Communication and counselling video critique

Communication is a process of exchanging information, for example sharing thoughts and feelings through speech, writing, behaviour or signals.  In the communication theory, there are 5 steps that must be followed, encoding, planning, medium, decoding and feedback.  Encoding and decoding happens when noise and barriers are current.  Additionally, this means that the encoder is the individual sending the message and the decoder is the individual receiving the feelings, the thoughts of the encoder, for example, depicting the meaning behind their body language.  Furthermore, there are many effective communication skills that can improve an individual’s communication when it comes to an interview, conversation with friends or a counselling session (Sutton, 2022).  According to the author, the best way to communicate concisely when having a conversation is to use eye contact, encourage the individual, asking questions to further their response, body language and asking for feedback (Gattig, 2023).  This essay will focus on communication between a client and counsellor, the theory behind communication through the client – centred therapy by Carl Rogers. Moreover, this essay will also include the importance of communication in a healthcare setting.

In the video, the counsellor welcomes the client into the room to sit where they feel the most comfortable, this indicates attending behaviour.  Attending behaviour comes with 8 key points, facing the other squarely, head nods, open posture, verbal following, lean toward the other, eye contact, relaxed and speech.  Moreover, one of the key points in attending behaviour is facing the other squarely which is shown when the counsellor suggests the client sits where they feel comfortable.  The counsellor also provides a lot of eye contact which also shows attending behaviour and it makes the client feel more comfortable and easier to communicate and expand when talking to the counsellor.  During the video, the counsellor asks the client open – ended questions.  This communication skill gives the client the motivation and opportunity to elaborate on the topic.  Also, this will ensure that they can start the process of self – healing which is taught through Carl Rogers theory.  In addition to this, paraphrasing is another example of a communication skill that can benefit the client.  The counsellor using paraphrasing when communicating can show the client their understanding, can courage the client to elaborate and can help the client focus on the topic they’re talking about.  However, when the client was replying to the open – ended questions, the counsellor was crossed armed and leant back, showing that the counsellor had bad body language, which made the client feel nervous and felt it hard to elaborate on the topic.  Following on from this, the client found it difficult to maintain eye contact with the counsellor as the client felt that they were not being listened to.  Therefore, there are barriers affecting the communication between the counsellor and the client.  In this instance, an emotional barrier could be in the way of the communication, according to Ogea, an emotional barrier can affect the communication because of the clients feeling toward the counsellor (Ogea, 2022).  For example, as seen in the video, the counsellor is sat back with arms folded, this shows that the counsellor doesn’t seem engaged which causes the client to elaborate and feel confident about advice given.  

According to the authors, Carl Rogers is a theorist that developed Client – centered therapy, also known as person – centered and they both come under humanistic theory, that was also developed and created by Carl Rogers.  (Practical Psychology 2023).  Adikwu observes that Person – centered theory is a process of helping an individual activate a self – healing process to improve on self – growth.  The counsellor is there to be a care and support guide to support the client to ensure that the client can start their self – healing journey.  The author also states that the counsellor focuses on the client’s needs and show empathy by using open – ended questions and gaining more information on the topic (Adikwu, 2020).  During the video, the counsellor asks the client open – ended questions.  This relates to the Carl Rogers theory as asking open – ended questions can help the counsellor get on the same level as the client, therefore showing empathy and being a closer step to ensuring the client reaches the self – healing process.  In addition to this, empathy is one of the six core conditions that’s stated throughout client – centered theory, the other conditions are psychological contact, client being incongruent, counsellor being congruent and unconditional positive regard.  It is also stated that if the six conditions are followed, the client will reach self-actualisation.  Mcleod states that unconditional positive regard needs to be present for the client to value themselves and to grow to their potential.  It is also stated that the counsellor must be empathetic and motivational for self – healing to take place (Mcleod, 2023).  Throughout the video, the counsellor does nod their head when the client is communicating, they also smiled, and they showed seriousness in their facial expression.  This shows that the counsellor is congruent and empathetic, according to Rou, congruence is when the counsellor is genuine, open and honest with the client, so the client feels they’re being understood and listened to. Moreover, unconditional positive regard is another example shown throughout the video.  Unconditional positive regard is when the counsellor is non – judgemental and respecting the client and this is shown when the counsellor is asking follow up questions and giving the client advice (Rou, 2023).  

Communicating effectively in the healthcare setting, specifically nursing, is a huge part of the profession.  According to the author, effective communication is essential as it builds a patient and nurses relationship for better healthcare, care and support from the nurses.  In addition to this, the author also observes that when nurses communicate effectively with patients, it can ensure a higher quality of decision – making and clinical reasoning (Afriyie, 2020).  Furthermore, communication does not just help the nurse, it also helps the patient by the patient feeling confident to share certain things regarding their health, feeling comfortable with the nurse and building up a strong relationship to ensure the illness is treated properly.  Ali states that nurses communicating effectively can protect patients from any harm and have very positive effects on the nurses.  However, the author also suggests that it is estimated that the cost to the National Health Service is over £1b a year and can cause patients to have continuous trips to clinics and doctors’ surgeries (Ali, 2017)

In summary, the importance of communication between nurses and patients was presented in this essay and showed that it builds positive relationships and gains trust between the patient and nurse to ensure high quality care and support.  Moreover, this essay also looked into person – centered care that was creating by Carl Rogers and was linked to the video that was spoken about.  The video showed a lot of examples of good communication and bad communication and was backed up to person – centered theory on how the client can reach the self – healing process by the actions of the counsellor and the client. 
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