Self-directed learning activity BMDS7009-01
Introduction to socio-technical project and programme management using STAT-HI
Read the paper cited below and reflect on the given questions. As time permits, also follow up cited references in the paper or note them as further reading as the module develops. Keep notes as you may need to present a summary of this work later in the course.

	Scott and Briggs, 2010

	
· How would you explain to a non-technical service manager what is meant by “socio-technical thinking” and why it is important in digital health and care?
· What do you think are the five most important of Clegg’s socio-technical design principles and why? (Box 1)
· Have you seen examples of the ‘checklist effect’ in your work?
· Which of the STAT-HI checklist items do you think are the most useful and why? (Select three or four.)
· Is there anything in the STAT-HI checklist that you think is out-of-date or just wrong? On what grounds?
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