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[bookmark: _Toc118037454][bookmark: _Toc118037501]INTRODUCTION
Two heads are better than one and five heads are better than two, the quote recommends about involving more people to perform better. Groups formed by people for reasons such as, social categorization, social comparison and social identity. The groups give recognition to people to fulfil their social need, identification and fondness, such as, group of country music lovers. The role of groups is very much helpful in education and students perform better work in groups. In this report importance of group working skills is highlighted for students using academic literature and group working skills are recommended for students to develop effective and enhanced group working.
[bookmark: _Toc118037455][bookmark: _Toc118037502]IMPORTANCE OF GROUP WORKING SKILLS FOR STUDENTS
Working in groups provides an opportunity for individual students to expose their hidden talent and abilities to perform better in their studies. In the current learning environment where computers, online teaching, and other modern techniques are applied, group working is one of the effective ways to involve the interest of students towards studies, (Hammar Chiriac, 2014). Tutors organize students in groups to work on case studies, projects and scientific tasks which give better understanding of the subject. The skills develop through group working are multiple such as, leadership development, effective communication, critical thinking, reflective listening, analysing & decision making, problem solving, conflict management, and collaborative learning. 
· [bookmark: _Toc118037456][bookmark: _Toc118037503]Leadership development
Leadership is a behaviour that involves working with others and on tasks, a leader is a person who is able to communicate well and engage others to meet the objectives set for their group, (Hay and Dampster, 2004). In study circle, when group forms the jobs and responsibilities for each group member also assigns, normally a person who is more capable get selected as a leader who owns more responsibilities. When the group starts performing and the leader is not able to produce better results may get replaced by other members. In fact, this practice allows all members to show their ability for better performance. 
· [bookmark: _Toc118037457][bookmark: _Toc118037504]Effective communication
Working in group is an opportunity to involve shy and reluctant individuals in healthy discussions. Communication is an art which can be learned through interaction with others and working in groups provides a solid basis for this purpose. When group members discuss with each other on the given project/task, everyone gets encourages to participate and give their ideas, (Burke, 2011). Eventually, this practice actually breaks the ice between the group members and they get encouraged to give their contribution. It has been observed that some students get nervous while asking questions in the class environment, but working in a group they get more familiar with other members and feel confident to ask questions. When student groups are designed each group member gets particular tasks and everyone one is interconnected which causes more communication and makes all members active listener and responder, (Burke, 2011).
· [bookmark: _Toc118037458][bookmark: _Toc118037505]Critical thinking
The most gifted skill group working can provide to students is developing their abilities to think critically. Critical thinking can be defined as taking analysis of given information, observation and arguments to reach a decision, (Dennis, 2014). Students get encouraged through group working to involve process skills critical for processing information, and assessing and solving problems using their part within the group to make the final decision of a group collectively, (Dennis, 2014).  
· [bookmark: _Toc118037459][bookmark: _Toc118037506]Reflective listening
Associated with communication, reflective listening is understanding of other people’s ideas, issues, approaches and concerns within the group, (Stein and Hard, 2000). Reflective listening is a mature approach which avoids conflict within a group and produce better results (Stein and Hard, 2000). While working in a group if a group member shares the problem is facing the others try to understand and give their suggestion for the solution, this is an outcome of reflective listening because the group member his heard by others and got the solution of the problem.
· [bookmark: _Toc118037460][bookmark: _Toc118037507]Analysing and decision making
While working in groups, student involves in analysing and decision making. Analysing is observing the situation and decision making is taking the steps accordingly, which suits the conditions, (Scholl, 2003). Students when get to work on tasks or projects the aim behind these activities from their teachers or instructors is to check their decision making and analysing ability, (Scholl, 2003). In this scenario, an individual student may bring different results, but when they work in a group their analysing and decision making involves combine efforts which bring better results. For example, a case study on the failure of any company invites all group members to observe the given facts than apply their analysing and decision abilities.
· [bookmark: _Toc118037461][bookmark: _Toc118037508]Problem solving
The process of finding solution to difficult or complex issues is called problem solving. Analysing, decision making and problem solving are interrelated to each other. In groups, after analysing the situation and decision making the group member put their efforts to solve the problem. Working in group teaches its members to observe the problem, take analysis of that problem, suggest solutions, make collaborative decisions and take the right action for the solution, (Bolton, 2009). The whole process involves leadership, collaboration, reflective communication, decision making and overall combine efforts for the joint venture which teaches students to be focused on the target.
· [bookmark: _Toc118037462][bookmark: _Toc118037509]Conflict Management
Argument and disagreement can take place everywhere, people may differ with each other on the basis of creative differences, decisions or ideas. Conflict management is an effective practice to identify and handle conflicts sensibly, fairly and efficiently, (peoplehum, 2022). Interestingly, conflict is not always bad and it brings better results among group members, (Campbell, 2014). It can be also said that it is a natural part of any group experience because it brings creativity and produce better results, (educationworld, 2022). Generally, people are not same and have their own identity with ideologies, when they form a group they may bring some common interests and a unique target, but they can’t stop think differently here the matter of conflict originates. Group members may disagree with each other and raise their concerns, but this is not the end here nevertheless a new beginning because these disagreements or conflict brings new ideas and approaches to meet the target. Group participation encourages everyone to present their point of view which lead to a healthy debate where disagreement may occur among participants. Here, effective communication, reflective listening and analysing the situation work as a firefighter to reduce the conflict and get agree on the most suitable opinion. Conflict management helps student working in groups as their social and emotional development, creating a safe learning environment and decreasing incidents of violence. 
· [bookmark: _Toc118037463][bookmark: _Toc118037510]Collaborative learning
According to Bruffe (1993), collaboration happens when students work in groups together to develop knowledge but also get engaged with their teacher and move the mode of power to the group. A precondition for student collaboration in their groups is an effective way to shift the authority from the teacher to give students a chance to improve their own learning process, (Frykedal and Hammar Chiriac, 2018). Collaborative learning is gaining knowledge combine and working in groups helps a lot student in this regard. Sharing ideas with others and observing each other on a good note creates an environment where all group members learn something from each other, (Laal and Ghodsi, 2012). According to Laal and Ghodsi, (2012) it is a promising mode of human engagement get popularised in the 21st century when thinking together and working together on critical issues has increased. In group, collaborative learning improves problem solving ability of students because they think, engage, interact and learn together, which helps them to make better decisions with the support of each other.
[bookmark: _Toc118037464][bookmark: _Toc118037511]CONCLUSION
In a nutshell, working in groups is very much beneficial for students because the developed skills not only help them in their studies, but a lifetime gaining helps them in every walk of life. After working successfully in groups students gain self-confidence and able to perform in their professional life such as, effective communication, reflective listening and collaboration help them working with many people. Similarly, Leadership skills, working collaboratively, critical thinking, problem solving skills and conflict management make them a valuable asset for their employer. 
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