WEEK 5
Friday 31th January -Thursday 06th February 2020
Department -Conference and Banqueting

Work undertaken:

- Greeting the guests and direct them to the corresponding room
-Table set up different Styles(Theatre Style, Banquet  Style, Class room Style, Boardroom Style) 
-Produce door card 
-Making coffee  
-Cleaning Tables
-Washing mugs, glasses, teaspoons
-Bringing food out for buffet, clearing food after they finished
-Cleaning coffee machine
-Polishing cutlery
-Attended to Child’s Birthday Party  over the weekend were I did silver service 
-Vacuum the stage and the room at  the party
-Introduction to C&B AV(PA System, Connect Laptop, Microphones)
-Bar stock rotation
-Refreshing a Conference Room
-Allergy Training
-Cleaning the Bar
Self-Appraisal

 I feel confident in this department ,I enjoyed working with different people .




Strengths 
  I consider that I did well, learning Marriot standards and working under pressure is a challenge for me.
  

Weaknesses
-I don’t feel that I have any weaknesses

Lost opportunities
-I tried to learn as much as possible, and I don’t feel that I lost anything in this 2 weeks worked in C&B.

Plans for next week

[bookmark: _GoBack]Next week I move to the next department, which is  Housekeeping. It will be interesting for me to work in this department, because I never had this experience before. Looking forward to learn new things.


