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During the report I will be discussing the use of smart Technology at the workplace.  Smart technology includes physical and logical applications in all formats that are capable to adapt automatically and modify behaviour to fit environment, sense things with technology sensors. Smart technology is part of many people day to day life and it help make life more convenient.

Evaluation the effectiveness of the use of modern technology
Technology 1: Smart Phone
Smart phone also known as cell phone or mobile is known to be the most convenient way for many people to communicate. Communicating with smart phone is easy and fast hence why it’s so popular. A smart phone is not only to communicate but it has also many more benefits. In this present say a smart phone can be used for a lot that did require people to physically go from point A to point B, such as shopping, studying, and entertainment. Now you can be anywhere do your shopping and get it delivered to your desired address. Smart phone can be used to monitor your home energy usage, pay your bill and take pictures. Smart phone is also being use as entertainment, you can watch movies, listen to music. Smart phone has other useful benefits with the help of application that you can download or that come with the phone, those benefits includes giving you direction, telling you about the weather and online banking wish allow people to transfer and receive money online. Another way smart phone is being use is to staff connect on the different social media network such Facebook, snapchat and Instagram. At the work place usage of smartphone can make communication easier and also quicker. You can rash people even when they not at the workplace this help with unnecessary delays
On the other hand, Smartphone can also have disadvantages such as security issues, making people lazy, antisocial and it can also be addictive. While using a smartphone has lots of benefit it is also very important to be careful when using it there are risk like your detail being stolen by cyber thief your social media account can be hacked.  Smartphone can also be a distraction while driving, in the recent phone many road accidents that occur has link to the driver using his phone while driving. Too much use of smartphone has also been associated health issues such as cancer.
In the end, the use of smartphone has completely changed the way people communicate they live. If people use their smartphone moderately 

Technology 2 Cloud file Storage
Cloud storage is a computer data storage in witch the digital data is stored in logical pool. Using cloud file storage reduce total data lost.  Cloud file storage can be advantageous for people on the go as long you have access to internet you can login anywhere using your smartphone, tablet, computer or laptop. Witch is good because you don’t have disk, pen drive or other storage dives as they can get lost. It offers quick recovery of files and folders, this makes them more safe and secure. With cloud file storage you can also transfer from your computer to another larger computer system. Another advantage of file cloud storage is that it enables you to setup an automatic backup of any personal computer to avoid manual backups of flies.
At the workplace using cloud file storage has its pros and cons. As the file saved on cloud are accessible everywhere this allow companies to move beyond zones and geographic location issue. Cloud file storage can also help save money for companies especially big organisation as it can reduce yearly operating costs and even more saving because it does not relay on internal power to store information remotely. Emergency backup is a must for businesses and cloud file storage can be the solution. Cloud file has also a good speed it can help backing up data on multiple serves quick.
On the other hand, it is very important to be aware of all the risk that can be involve with cloud file storage. People often save valuable file onto cloud that’s why its important to use a reliable service provider because at the end of the day you may be sharing confidential file with a third party. Being connected to the internet has also risk and makes user vulnerable to attacks because it’s not completely safe and access to your data may occur.
Even though there are some concern regarding the security of cloud file storage it can be a life saver for both personal usage and professionally.

Exploring social media as a tool
Social media allow people to be social stay connected with family, friends, meet new people bit also keeping up to date with what’s happening around the world that’s why it’s all so being used as a tool for marketing, Information gathering and also to communicate. Platform such as Facebook, Instagram, tweeter and Pinterest are linking together, and this can allow them to communicate with users, gather information, and advertise to them directly. This method has been proven to be very efficient and money saving for companies.

Marketing on Facebook

At first Facebook was a platform where people kept in contact with their family and friend but nowadays it can also be used for other reasons such as marketing purpose. Facebook is being use as a marketing strategy because of its popularity with over a billion of users, your potential audience is already there. One of the primary benefits of advertising on face book is audience targeting because of the amount of information’s users have on their profile this gives advertiser the ability to target a specified group by age, gender, education, location, interest and many more. Lots of business creates a page for marketing it allows them to show their products, stay engage with their follower they can even ask question which allow them to know what the customers need. You can also upload videos to reach your target, tag other pages to your videos to get more views and its free. Facebook has a setting with allow people to reach their target at a lower price. Facebook also have payed ads this allows businesses to place their ads via Facebook and pay a fee. Many businesses form the smallest companies to the biggest had used fakebook successful for marketing. 
Information gathering via Facebook

Information gathering is another way that Facebook can be used.  Both companies and 
regular Facebook user are utilising fakebook as a too to gather information’s. 
Companies such as Ikea lot of followers on their Facebook. This enables them to 
gather information from their followers. Some information’s are gathered from people  
browse history, things they have liked all this information help companies to gather 
information about people and determine the kind of things they like. Things like quiz 
0also helps in them gathering information on you from your answers. Facebook also 
uses games such as farmville and candy crush to have a better access into its users 
digital habits. Now we see more and more app asking if you would like to sign in using 
your Facebook account that’s also another way of them gathering information about 
people. Companies use this data to help developer to improve their services. 
While this can help users get hold of the things they need when they need it, its also 
important to be very precautious about what data’s we give while on platform such as 
Facebook as your personal data is also at risk of falling onto the wrong hands. In the 
recent years Facebook has been criticised about how its data is being use.
Social media platform like Facebook are very important in this day and age to be in 
contact with families and friend but users need to know everything else that is 
associated when using it.
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Communication via Facebook

Communication is another way many companies use Facebook. Not only Facebook is being use by companies for marketing purpose and to gather information, communication purpose is another important role that it offers. As the audience which mean potential customers, businesses to that opportunity to communicate directly with them. Facebook has also lunched another platform called Facebook at work, this is for companies to communicate with internal stall bit also with clients. The most popular way businesses are communication via Facebook is trough Pages. A Facebook page allow business to keep their customers up to date regarding their services, offers and general inquiry information. Customers can also leave review regarding product or services via Facebook page. This way of communication could be very beneficial to businesses as people are regular connected to their Facebook account and will see any information that has been put on the pages they are following. This allow businesses messages to be receive quicker as oppose to if customer had to visit their websites to see any information. Another advantage to for business communication via Facebook is the 
people that are already following a page could tag or share information with their own contact allowing the information to be visible to even more people.
On the other had companies needs to be careful about things such as bad review as it will be visible to all their followers and they could also share with other people. So as much as that pages can pass on good communication it can also pass on bad communication.
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Evidence of own professional online presence

My Facebook Page: https://m.facebook.com/kenza.sawi?ref=bookmarks
My Twitter page: https://twitter.com/coumbista/followers
My Linkedin page: https://www.linkedin.com/in/kenza-sawi-2baa1b16a/

Conclusion
The purpose was to evaluate the effectiveness of the use of modern technology and exploring social media as a tool. Modern technology plays a vital role in people everyday life. It has dramatically changed the way people and also business communicate. There also lots of benefit of using it as people have access to lots of information. Stay connect with family and friends. It also facilitates moving around and basic thing such as grocery shopping. For business also, technology is used in many ways daily from smart phone, to Cloud file Storage to the different social media platform to communicate internally but also with client. It also contributes in saving them money and time. Even though modern technology has been associated with some issues such as making people unsociable specially on children, security issues such as personal data falling onto the wrong hand, when its used with precaution and moderately it could be very advantageous for both business and general users.
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