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Introduction.
The purpose of this reflection portfolio is to establish career goals, develop a personal action plan, demonstrate my readiness for employment and personal advancement through my understanding of personal strengths and areas to further my development. As part of part 1 of my work, I will be using analysis tools to audit my own skills by creating a personal development plan and a personal SWOT analysis. I will be covering the Gibbs’ reflection cycle in my work. I understand the Gibbs’ reflection cycle offers a framework for examining experiences. The cycle covers 6 stages: description, feelings, evaluation, analysis, conclusion, and action plan. The outcome of the plan allows you to learn and plan from things that went well or didn’t go well. (Gibbs' Reflective Cycle, 2020) See figure 0.1, for example of a Gibbs’ cycle. 
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                                                                                                              Figure 0.1 (2020)

Within part 2 of this reflection portfolio, I will also be discussing and evaluating the importance of learning styles such as Kolb, Honey and Mumford, Neil Fleming (VAK/VARK) and Anthony Gregorcs mind styles, and the importance of personality tests such as Myers-briggs type indicator (MBTI), insights, sixteen-personality factor questionnaire and Minnesota Multiphasic Personality Inventory (MMPI) while assessing learning and development training methods. I will be discussing the use of academic theories and framework and giving examples of these tools within my work. Lastly in task 3, I will reflect on my experience before the start of this course and what I have learned while being a student at UWTSD.

1.1 Task 1
Research shows that after taking part and completing the 16-personality test, it has been established that my personality type is ‘mediator, INFP’. A mediator is defined as someone who possesses the Introverted, Intuitive, Feeling, and Prospecting personality traits. They also apply a caring and creative approach in everything they do(16personalities,2020)
After researching job titles that would be suitable for my established personality type, it is suggested that these are the best careers for mediators:
· Museum curator
· Guidance counsellor
· Massage therapist
· Mental health professional
· Archivist
· Speech language-pathologist 
· Librarian (indeed,2020)
Although all the jobs above are matched with my personality, I would not prefer/enjoy having a career as a librarian, museum curator or message therapist. All these jobs are based in quiet environments. I love a busy atmosphere and helping others. So, for me, these jobs do not spark my interest and I would avoid these job roles.
Out of the careers listed above, I would prefer being a guidance counsellor, mental health professional or speech language-pathologist. This is because these roles require you to have empathy and patience, I know that I carry both of those traits. Although I am classed as an introvert, I am 100% a people's person and love to engage with other individuals while also helping them the best I can, these chosen job roles would pique my interest. 
After researching all the careers, I have interest in, I have opted for becoming an educational mental health practitioner. I have looked on the NHS website and explored the role of my desired career and the skills needed to become an educational mental health practitioner are:
· Excellent interpersonal skills and the ability to build relationships with a range of people.
· The ability to build close, trusting and productive relationships with people.
· To be able work well within a multidisciplinary team. 
· Have a good understanding of mental health issues.
· Strong written and verbal communication skills tailored to a variety of audiences.
· To be able to work independently and use initiative to think quickly on the spot - often in challenging situations. 
· Creativity to solve problems and tackle obstacles.
· Effective time management for tight deadlines and managing competing demands. (Education mental health practitioner, 2020)
I have created a personal development plan and a personal SWOT analysis, to evaluate my own skills in comparison to my chosen career. Conducting a personal SWOT analysis allows me to analyse my strengths, weaknesses, opportunities and threats I will have to face. This tool will allow me to uncover opportunities that I would not have spotted otherwise. I will also understand my weaknesses and eliminate threats. (Personal SWOT Analysis: – Making the Most of Your Talents and Opportunities, 2020)
	S
	W
	O
	T

	To be able to delegate tasks that can be handled by other colleagues
	Organisational skills, over working myself with extra responsibilities
	To gain more experience within a mental health practitioner environment
	After becoming an educational mental health practitioner, realising that the career I have chosen is not for me and losing interest in my job role.

	Building a good rapport.
	Easily distracted, by allowing priority tasks to be forgotten about
	Apply for volunteering work to gain a better understanding of mental health issues. 
	Allowing a bad day at work compromise my mood and feelings towards my career.

	Having empathy for others and understanding where they are coming from.
	Allowing my confidence to be knocked if I receive negative feedback from my peers, managers or service users.
	Challenge myself a bit more. If I find that the tasks, I am completing are becoming easy, ask for harder tasks, that will also allow me to gain more experience.
	

	Excellent multi-tasking skills and understanding what tasks need to be completed as a priority.
	To lose motivation when I have had a trouble completing a task and becoming disappointed at my personal result
	
	







	Telephone call handling and dealing with complaints
	
	
	





	Creativity to solve problems and tackle obstacles
	
	
	




	Working with a teamworking environment
	
	
	




	To be able to work independently on a task and use my initiative.
	
	
	





	Effective time management and meet competing demands
	
	
	





	Strong written and oral communication skills 
	
	
	




	To be able work well within a multidisciplinary team
	
	
	







Personal development plans are a written account of self-reflection and improvement, they work by allowing you to establish aims, while recognising your weaknesses and strengths and identify the need for improvement. The personal development plan is specific to me and will detail my ideal future based on my short and/or long-term ambitions of becoming an educational mental health practitioner. (Personal development planning: What you need to know | reed.co.uk, 2020)

	Identify
	Development needs.
	Learning opportunities
	Action plan
	Resources
	Review Date
	End Date

	Organising time and work.
	To ensure that priority tasks are dealt with first and implement a system.
	Delegate when needs be, don’t overwork yourself. 
	Take time out to figure out a system that allows you to organise well. Look in to creating to do lists, input tasks into a schedule 
	Download apps

Notebook

Filling system
	24/05/2021

	24/12/2021

	Easily distracted. 
	To ensure that you are listening to new information or shown, stay on topic and don’t allow background noise or other people distract you 
	Keep visions and goals in mind, if you have a busy day pick out 3 priority tasks and complete them first. 
	Before your working day starts, write down the tasks you need to complete. Remind yourself that you do not have time to be distracted. 
	Notebook

Calander in mobile phone with reminders

Post it notes to write down tasks and stick in visible place.

	24/05/2021
	24/12/2021

	Confidence 
	To ensure that you don’t allow your confidence to be knocked by an incident.
	Increase my knowledge on my job role, bounce criticism and speak my mind.

	Ask your manager questions that you feel you need more knowledge on and don’t be scared to ask for feedback. 

	Managers contact information
	24/05/2021
	24/12/2021

	Motivation 
	To ensure that even on bad days, you are always motivated.
	To not give up when I feel disappointed with my personal result.
	Make sure that every working day has a different goal or task and don’t think about work as ‘hard work’ enjoy yourself.

	Post it notes to write down inspirational quotes

Printer to print off motivational quotes.
	24/05/2021
	24/12/2021



2.1 Task 2
As an assistant manager I have been asked to assess the learning and development training methods for new employees that are due to start within my organisation. Learning and development starts off with improving self-awareness. “Self-awareness represents the capacity of becoming the object of one’s own attention. In this state one actively identifies, processes, and stores information about the self.” (Morin, 2011) There are many different learning tools and personality tests that can be used to improve self-awareness. As an assistant manager I would use personality tests to establish the employees learning style because personality tests are a reliable and valid tool to identify your personal predisposition to act and behave in a certain manner.  
1. The Sixteen Personality Factor Questionnaire (16PF) is a comprehensive measure of normal range personality found to be effective in a variety of settings where an in-depth assessment of the whole person is needed.(Cattell.H, Mead.A,2008) I have personally used this method to help me identify my personality type to establish what career would be suitable for me. This questionnaire has also been incorporated on an easily accessible platform, and can be found at https://www.16personalities.com/ 

2. The Myers-Briggs Type Indicator (MBTI) is a self-report inventory designed to identify a person's personality type, strengths, and preferences. The questionnaire was developed by Isabel Myers and her mother Katherine Briggs based on their work with Carl Jung's theory of personality types. This personality test is used to allow respondents to understand their strengths, weaknesses, like, dislikes, compatibility with others and possible career preference and further explore and understand their own personalities. The questionnaire is made up of four different scales. (Verywell mind, 2020) see figure 2.1, for example of the Myers-Briggs Type Indicator.
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                                                        Figure 2.1 (2020)
When assessing the learning and development training, and after identifying their learning style, it is important to develop their skills to help them in the workplace and work better with others. Johari windows is also a tool to improve self-awareness and a technique that helps people better understand their relationship with themselves and others. It was created by psychologists Joseph Luft (1916–2014) and Harrington Ingham (1916–1995) in 1955, and is used primarily in self-help groups and corporate settings as a heuristic exercise. By combining both of their names, they called their model Johari. (Johari window, 2020) The model is split in to four quadrants, the arena, blind spot, facade and unknown.
· Panel 1- The arena: “what we know about ourselves and what others know about us” the name of this conceptual place is given because an individual anxiety, abilities and how they react when things are going badly or well are public. Therefore, other people can see what skills we struggle with and what skills we excel at.
· Panel 2- The blind spot: “What we do not know about ourselves but what others believe about us” Everyone has a blind spot, when it comes to vision- this is when for a moment your vision is obscured. In terms of personal development, the skills you have that you are not aware of, or skills you think you have but never been told you were poor at is what the blind spot consists of.
· Panel 3-The façade: “what we know about ourselves but what others do not know about us” this panel is also known as ‘mask’ we keep certain behaviours, activities, times and occasion hidden from people at work as they might see us differently from our family and friends. So typically, we keep some parts of who we are hidden or masked.
· Panel 4-The unknown: “what we do not know about ourselves and what others do not know about us” the unknown is described as exploring skills, life rarely stays the same in terms of changing jobs, change of plans, getting married, start to use technologies that we have never used before, become parents so therefore as adults developing our skills to adapt to different situations is a must. (Morgan.P,2017)
This tool is for the use of illustrating and improving self-awareness and particularly helpful in understanding employee or your employer's relationship and team development. The objective for team members is to enlarge the ‘arena’ panel and reduce the ‘unknown’ panel. The arena can be developed by the process of self-disclosure about feelings, views, motivation, experience and by seeking feedback from managers and peers. See figure 2.2, for an example of the Johari window. 
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                                        Figure 2.2 (2020)
Learning styles refer to a range of contested and competing theories that aim to account for the difference in individuals learning, there are different learning styles, and their purpose share the proposition that humans can be classified according to their style of learning. Honey and Mumford theory was developed for use with management trainee and is an expansion of Kolb’s learning model. The inventory consists of eighty statements that require a yes or no answer and the four learning styles of the Honey and Mumford theory are: activist-accommodating, reflector-diverging, theorists-assimilating, pragmatist-converging (Honey-Mumford - Paving the Way, 2020) “Our description of the stages in the learning cycle originated from the work of David Kolb. Kolb uses different words to describe the stages of the learning cycle and four learning styles. … The similarities between his model and ours are greater than the differences” (Honey, P. & Mumford, A., 1992). See figure 2.3 for an example of the Honey and Mumford theory.
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                                                                                    Figure 2.3 (2020)
3.1 Task 3
I will be using the Gibbs reflection cycle to examine my UWTSD experience. 
Description: I am reflecting on my overall experience since the start of my university course and my experience now that the course has come to an end, I will be discussing what I have learned during this course and concluding on my experience.
Feelings: At the time of starting the course I felt anxious as I had not been in education for 7 years. I also felt excited as I knew it would be a new chapter of my life and I was eager to learn, I also had confidence issues and my nerves were all over the place. At the time of starting the course, I was thinking what if the course is not for me? What if I fall out with one of my peers? What if I can't keep up with the demand if university life and personal life? From time to time, knowing that due dates were coming around would stress me out. After I have now completed the course, I feel proud of myself as there has been a lot of obstacles on the way COVID-19 has had a huge impact on my learning, but I did not give up and I continued to strive to be the best, I also gave birth during the pandemic, while still attending university, many people would give up, but I knew that I chose to do this course to better myself and to make my kids proud. 
Evaluation: My overall experience with attending university was positive, because I didn’t give up on the course, and I know that I have the tendency to walk away when something becomes too challenging, I walk away or give up. My flaw was that I think that I could of concentrate better to ensure that I hand in all my assignments on time. Reflecting on the start of the course I did not understand the importance of skills, reflection, self-awareness and I also did not know how challenging I would find this course. Now I have finished this course I believe that every module I have studied has taught me the skills I require for my future career.
Analysis: Having analysed my experience before and after the course I believe that being pregnant at the time of starting the course hindered my health at times, and I was in hospital so writing assignments to meet the deadlines would be challenging. I think that it would have helped if I accepted help and organised my time more efficiently. My experience relates to the use SWOT analysis and PDP where I discussed I acknowledged that organisation is one of my weaknesses.
Conclusion: In the future I would change how I plan my time; I would improve my time management skills to ensure that assignment due dates are not an issue and I am not stressed out. Although assignments were not my only weaknesses when I came to studying, I believe that it was my main issue. I have learned that I have gained many new skills that I have never used or had before and in the use of Johari window I am now able to enlarge the panel arena. To ensure a positive outcome if I had to study again, I would complete a PDP before the start date of my course to keep track of my development and I would also ensure I am organised by implementing the correct tools and sources to do so
Action plan: As I plan to go on to complete the upgrade course, for my future I must focus on organisation, as I have identified that assignment deadlines can be a challenge, I will set days and times in the week where I would work on my assignments even if I just complete a little bit of work, I also need to ensure a structure is in place to get my children to school and nursery so that I am in class on time. 
Overall Conclusion
I believe that improving self-awareness is essential with development within the workplace, education and aiming towards your future career. After identifying the use of personal SWOT analysis and personal development plans, I was able to audit my own skills in comparison to the skills needed for my chosen career. Research shows the importance of personality tests and learning styles. I personally used a personality test to establish my personality type, this allowed me to base my future career that best suited my personality type. While assessing the learning and development training as a manager, I chose to discuss the use of personality tests- this is because these tests are easily accessible and give accurate learning styles. There are many different learning styles, when it comes to assessing learning and development training as a manager, I chose to discuss the use of Johari Windows and Honey and Mumford theories because not only do these academic theories improve self-awareness, they also help you in the workplace and help you to work well with others by helping you better understand yourself and others, therefore great for teamwork and trainee management. Reflection is essential for improving self-awareness and development; therefore, I chose to use the Gibb’s reflection model when discussing my experience since starting the course and after. 

Reference List:

1. Businessballs.com. 2020. Johari Window: Model And Free Diagrams – Businessballs.Com. [online] Available at: <https://www.businessballs.com/self-awareness/johari-window-model-and-free-diagrams/#:~:text=What%20is%20the%20Johari%20Window,group's%20relationship%20with%20other%20groups.> [Accessed 29 November 2020].

2. Cattell, H.E. and Mead, A.D., 2008. The Sixteen Personality Factor Questionnaire (16PF). P.135

3. En.wikipedia.org. 2020. Johari Window. [online] Available at: <https://en.wikipedia.org/wiki/Johari_window> [Accessed 29 November 2020].

4. Health Careers. 2020. Education Mental Health Practitioner. [online] Available at: <https://www.healthcareers.nhs.uk/explore-roles/psychological-therapies/roles-psychological-therapies/education-mental-health-practitioner> [Accessed 24 November 2020].

5. Honey, P. & Mumford, A. (1992). The Manual of Learning Styles. Peter Honey Publications; 3rd edition.

6. Indeed.com. 2020. [online] Available at: <https://www.indeed.com/career-advice/finding-a-job/best-careers-for-infp-personalities> [Accessed 27 September 2020].

7. Mindtools.com. 2020. Personal SWOT Analysis: – Making The Most Of Your Talents And Opportunities. [online] Available at: <https://www.mindtools.com/pages/article/newTMC_05_1.htm> [Accessed 24 November 2020].

8. Morgan, P., 2017. Business Student's Guide To Study And Employability. Los Angeles: SAGE, pp.29-30.

9. Morin, A., 2011. Self-Awareness Part 1: Definition, Measures, Effects, Functions, and Antecedents. Social and Personality Psychology Compass, 5(10), pp.807-823.

10. Paving the Way. 2020. Honey-Mumford - Paving The Way. [online] Available at: <https://tracyharringtonatkinson.com/honey-mumford-2/> [Accessed 29 November 2020].

11. reed.co.uk. 2020. Personal Development Planning: What You Need To Know | Reed.Co.Uk. [online] Available at: <https://www.reed.co.uk/career-advice/personal-development-planning-what-you-need-to-know/> [Accessed 24 November 2020].

12. Verywell Mind. 2020. Myers-Briggs Type Indicator: The 16 Personality Types. [online] Available at: <https://www.verywellmind.com/the-myers-briggs-type-indicator-2795583> [Accessed 29 November 2020].

13. The University of Edinburgh. 2020. Gibbs' Reflective Cycle. [online] Available at: <https://www.ed.ac.uk/reflection/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle> [Accessed 24 November 2020].

14. 2020. Honey-Mumford – 1982. [image] Available at: <https://tracyharringtonatkinson.com/honey-mumford-2/> [Accessed 29 December 2020].

15. 16personalities.com. 2020. Free Personality Test, Type Descriptions, Relationship And Career Advice | 16Personalities. [online] Available at: <https://www.16personalities.com/> [Accessed 27 September 2020].

16. 2020. [image] Available at: <https://www.kent.ac.uk/learning/PDP-and-employability/pdp/reflective.html> [Accessed 24 November 2020].

17. 2020. [image] Available at: <https://www.mouth.com/blogs/mouthpiece/gifts-for-every-myers-briggs-type> [Accessed 29 November 2020].

18. 2020. [image] Available at: <https://en.wikipedia.org/wiki/Johari_window> [Accessed 29 November 2020].
	
	
	



image3.png
=N

t Gibbs Reflective Cycle l

Conclusion Evaluation

it i couyou Vit was good s bag
e done? Southe axperenca”

N Y




image.jpg
N

THE ARCHITECT
IMAGINATIVE
STRATEGIC
PLANNERS

N=J

THE ADVOCATE
QUIET
MYSTICAL
IDEALIST

NIl

THE LOGISTICIAN
PRACTICAL
FACT-MINDED
RELIABLE

STH

THE VIRTUOSO
BOLD
PRACTICAL
EXPERIMENTAL

N

THE LOGICIAN
INNOVATIVE
CURIOUS
LOGICAL

I

THE MEDIATOR

POETIC
KIND
ALTRUISTIC

S

THE DEFENDER
PROTECTIVE
WARM
CARING

SHP

THE ADVENTURER
ARTISTIC
CHARMING
EXPLORERS

=N U

THE COMMANDER
BOLD
IMAGINATIVE
STRONG-WILLED

—NFJ

THE PROTAGONIST
CHARISMATIC
INSPIRING
NATURAL LEADERS

-5 [

THE EXECUTIVE
ORGANIZED
PUNCTUAL
LEADER

=S [P

THE ENTREPRENEUR
SMART
ENERGETIC
PERCEPTIVE

=N P

THE DEBATER
SMART
CURIOUS
INTELLECTUAL

NFP

THE CAMPAIGNER
ENTHUSIASTIC
CREATIVE
SOCIABLE

—SHJ

THE CONSUL
CARING
SOCIAL

POPULAR

CSFP

THE ENTERTAINER
SPONTANEOUS
ENERGETIC
ENTHUSIASTIC





image4.png
Johari Window
Known'to self __ Not known to self

Known|

others

arena) Biing spot.

ot
Known|

otners|

Fagade| Unknown|





image2.jpg
Mumford

) 2. Reflective
) Observation

3. Abstract
Conceptuallization




