PESTEL Analysis: Spotify

Political
e Licensing laws vary across countries — affects music availability.
e (Government censorship in certain regions (e.g., China, Middle East).
e Post-Brexit rules complicate music licensing. UK digital tax increases
costs. Online Safety Act affects podcast regulation.

Economic
e Subscription pricing depends on regional income levels.
e Inflation and recession can reduce paid users.

Social
e Trend: People prefer streaming over owning music.
e Rising demand for personalized playlists and podcasts.

Technological
e Al and algorithms for song recommendations.
e C(Cross-platform availability (smartphones, cars, smart TVs).

Environmental
e [ower carbon footprint than physical media (CDs, vinyl).
e Push for green data centers as streaming demand grows.

Legal
e Strict copyright laws and royalty payments to artists.
e Privacy regulations for user data (GDPR, etc).

Summary
Spotify adapts to global trends in tech, law, and user behavior to remain a
leading digital music platform.



