Job Title: Amazon Operations Manager 
Location: London, UK 
Salary: £90000-£120000
Job Description:
Amazon is seeking a dynamic and results driven Operations Manager to oversee key processes within our logistics and fulfillment centers. This role requires a strategic leader who can drive operational excellence, manage large teams, and ensure customer satisfaction by maintaining the efficiency of end-to-end supply chain processes 
Key Responsibilities:
Lead a team of managers and associates in achieving productivity and quality goals.
Develop and implement strategies to optimize inventory management and order fulfillment processes.
Foster a culture of safety, inclusivity, and continuous improvement. 
Analize performance data to identify areas for improvement and implement innovative ideas.
Collaborate with cross-functional teams to meet objectives.
Qualifications:
Bachelor's degree in business, Logistics, or related field.
2+ years of experience in operations or supply management 
Strong leadership skills with the ability to inspire and motivate large teams 
Excellent communication and problem-solving abilities 

Join Amazon, where your expertise in operations can help drive one of the most innovative logistics networks in the world. Competitive benefits and opportunities for growth await.




Name: Madalin Merchea
City: Swansea, UK
E-mail: merchea.madalin@yahoo.com
Phone number: 07474577675

Professional Summary 
Results-driven Operations Manager with 3+ years of experience in supply chain management and logistics optimization. Proven expertise in leading large teams, driving process improvements and achieving key performance metrics. Adept at implementing data driven solutions and promoting a culture of excellence. Passionate about leveraging innovative strategies to enhance operational efficiency and customer satisfaction.

 Professional Experience
Operation Manager
Global Logistics Co. | Manchester, UK
Jan 2019-present
Led a team of 200+ staff across multiple shifts, achieving 27% year over year improvement in productivity.
Designed inventory management processes, reducing stock discrepancies by  30% .
Analyzed performance data to implement cost saving strategies, saving £1.2 millions annually. 
Innovated safety strategies, reducing workplace incidents by 22%

Assistant Logistics Manager 
YSpeed  Supply Chain Solutions | Dublin, Ireland
June 2014-December 2018
Optimized Warehouse layout, increasing operational efficiency by 22%.
Collaborated with cross-functional teams to reduce order fulfillment time by 25%.
Developed staff training programs that improved employee retention by 13%.
Successfully managed inventory worth £18 million across multiple sites.

Education 
Master of Business Administration (MBA)
University of Exeter | Exeter,Devon,UK | Graduated: 2015
Bachelor of Science in Supply Chain Management
University of Portsmouth | Portsmouth,UK | Graduated: 2012

Key Skills 
Safety & Compliance Managment 
Inventory Control and Forecasting
Leadership & Team Management 
Supply Chain Optimization
Data Analisys & Process Improvement




Name: Madalin Merchea 
City: Swansea, UK
E-mail: merchea.madalin@yahoo.com
Phone number: 07474577675
Hiring Manager 
Amazon
Dear Hiring Manager,
I am excited to apply for the Operations Manager position at Amazon. With over 8+ years of experience in logistics and supply chain management, I have developed my ability to lead large teams, optimize operational processes and drive measurable results, all skills that align with Amazon’s commitment to innovation and efficiency. In my current role at Global Logistics Co. I lead a team of 200+ staff, achieving a 27% increase in productivity while implementing strategies that saved £1.2 million annually. My passion for data-driven decision-making and continuous improvement has enabled me to reduce stock discrepancies by 30% and streamline order fulfillment. I am confident that my ability to balance strategic planning with hands-on leadership will contribute to Amazon’s mission of delivering excellence to its customers. I feel particularly inspired by Amazon’s culture of innovation and inclusion. I look forward to the opportunity of bringing my expertise to your team and support your efforts to redefine Global Logistics.
Thank you for considering my application. I would love the chance to discuss how my skills and my experience align with Amazon’s goals. Please feel free to contact me on my number or e-mail address that I provided to arrange a conversation.
Sincerely ,
Madalin Merchea




