	
	
	



Professional Career Development in Health and Social Care (LCHS 4009)
                                                      
ASSIGNMENT 2









Name of Student: Lydia Sarpong



I.D. Number:2436096



Name of Tutor: Saban Sadiq



[bookmark: _Int_oAbSteRa]Acknowledgement of AI use: I confirm that I have not used AI to complete my work. (IF YES, ALSO WRITE I USED THIS SOURCE……. GIVE REFERENCE SUCH AS GRAMMERLY FOR EXAMPLE……TO………PROOF READ FOR EXAMPLE).




Table of Contents                                                          Page Number







































Practical Portfolio 

Introduction: 
A portfolio is a collection of work grouped together for a specific purpose; in this case it will be a section of writing based on personal development and reflection on myself which can help me outline goals for myself.
  
Task 1: CV
Lydia Sarpong
2 Chester Road E16 4NL
07946041411
Lydiasarpong4@yahoo.com

Personal profile:
I am an individual who is dedicated and compassionate currently studying health and social care level 4, with hands on experience in educational, healthcare, and catering environment. I can demonstrate interpersonal skills, empathy, and a commitment to delivering high-quality care. Seeking a nursing assistant role to contribute to patient wellbeing while developing on professional skills within health and social care.

Education:
· University of Wales Trinity St David- Health and Social care level 4 (current)
· GCSE- English language

Achievements:

Work Experience:
Catering Assistant, Olive dining (current)
· Prepared and served food while maintain hygiene and safety standards
· I can work efficiently in a fast-paced environments
· Assisted the customers with dietary requitements and preferences
· I can work in union and have great time management skills
Care home assistant
(2009-2014)
· Supported elderly residents with daily activities and social interaction
· Assisted care staff in maintain a comfortable and respectful environment
· Developed understanding of dementia care and emotional support
· Able to help feed and bath residents

Voluntary experience:
Hospital Volunteer (Homerton Hospital, 2015)
· Assisted patient with daily activities and basic non-clinical support
· Provided comfort and reassurance to patients and visitors
· Observed healthcare professionals to understand clinical environments
· Maintained confidentiality and adhere to hospital polices

Key skills:
· Team leading
· Compassionate/Empathy
· Communication
· Teamwork
· Time management
· Safeguarding awareness
· Patient care
· Observational skills

Interest and Hobbies
· Volunteering in community health settings
· Reading about healthcare practices and patient care improvements
· Attending workshops on mental health awareness and life promotion
· Fitness and wellbeing activities such as gym, yoga, walking
· Supporting local community group 

References:

Career Objective:
To secure a nursing assistant position where I can utilise my education, practical experience, and passion for helping others to deliver high-quality care and support to patients. I aim to contribute positively to a healthcare team while continuing to learn and grow within the profession.

Professional values I can obtain:
· Respect for all individuals regardless of background
· Commitment to confidentially and ethical practice
· Dedication to continuous improvement and learning
· Focus on patient centred care and wellbeing


Task 2
Personal statement:
I am applying for the role of nursing assistant within the health and social care sector, as I am compassionate about supporting individual and making meaningful difference in their daily lives. My long-term career aim is to progress within the healthcare, developing on my knowledge and skills which can lead to me becoming a registered nurse. I am motivated by the opportunity to provide compassionate, person-centred care and to support patients in maintaining their dignity, independence, and wellbeing.
I am currently studding health and social care level 4, where I am gaining a strong understanding of key topics such as safeguarding, communication, anatomy and physiology about ethical practice, This course has helped me develop both theoretical knowledge and practical awareness of how to deliver effective care in a variety of health and social car settings. In addition, I have achieved GCSE English language, which has strengthened my communication, comprehension, and written skills- essential for accurately recording information and interacting effectively with patients, families, and colleagues.
Alongside my education, I have gained valuable experienced working in a primary school where I have been able to cater to young children dietary needs and helped them with their development as I am able to promote health eating. This role has enhanced my patience, adaptability an ability to communication clearly with individual who have different needs and abilities. It has also strengthened my understanding of safeguarding on the importance of creating a safe and supportive environment. My role as a catering assistant has helped me to develop the ability to work effectively under pressure, maintain high standards of hygiene and collaborate effective as part of a team
My voluntary experience in both care home and a hospital has further reinforced my commitment to a career in healthcare. In a care home, I supported elderly residents with daily activities and provided companionship which helped me developed empathy, active listening skills, and an understanding of person-centred care. In the hospital setting, in assisted patients and visitors offering reassurance and support while observing healthcare professionals in practice. These experiences have given me insight in the importance of professionalism, confidently and teamwork in clinical environments.
My personal strengths make me well suited to the role of a nursing assistant. I am compassionate and empathetic individual who is committed to treating all patients with respect and dignity. I have string communication and interpersonal skills allowing me to build positive relationships with patients and colleagues. I am reliable, organised, and able to manage my time effectively, even in busy and demanding situations. My ability to remain calm under pressure and adapt to changing circumstances ensures I can provide consistent and high-quality care. I am also confident that my education experiences and personal qualities would make me a valuable addition to the nursing assistant team, I am eager to continue learning, take on new challenges and contribute to positive patient care. This role represents an important step in my career, and I am committed to delivering the highest standard of care while continuing to grow professionally within the health and social care sector.

Task 3
A) SWOT analysis: Nursing assistant role
Strengths:
I can demonstrate a strong sense compassion and empathy, which is essential when supporting patients with diverse needs. I am currently studying health and social care which provides relevant knowledge, including safeguarding, communication, and person-centred carer. Practical experiences through volunteering in care home and hospital setting has helped you understand real healthcare environments. You also demonstrate effective communication skills, patience, and the ability to work within a team. All these qualities I can reinforce through my role in a primary school as a catering assistant
Weakness:
A limitation I experience in clinical experience such as being hands on medical procedures such as monitoring vital signs or assessing mobility. As my role in a care home was few years ago, I lack some of the knowledge to help patients and some of my clinical skills are not currently as clear. I can also sometimes lack confidence when under high pressure or emergency situations as I tend to question myself due to limited exposure to situations so I may not know what to do in the current moment and how to handle the situation.
Opportunities:
As I am currently studying health and social care this give me the opportunity to gain further qualifications and specialist knowledge in areas such as mental health or elderly care. On job training within nursing assistant role can also help me build clinical competences and confidence faced with real life situations. There may also be opportunities to progress into higher roles such as a senior healthcare assistant to eventually into a registered nurse through further studies. Workshops and online courses can enhance my experiences.

Threats:
The healthcare sector can be highly demanding, both physically and emotionally which may lead to stress or being burnout if not manged properly. Competition for roles may increase especially for positions that other further progression in healthcare. Changes in healthcare polices or staffing shortages can also impact workload and jib stability. Another threat I can also face is balances work life with continuous professional development as this can be challenged with overlapping schedules.

B) Personal development plan:
Goal 1- develop clinical skill/ practical experiences:
Objective; Gain confidence in basic clinical task such as taking observation (such as pule, temperate, heart rate and blood pressure) and making clinical notes within 12- 18months,
Action plan;
· Obtain opportunities for hand on experience by looking for placements or employment
· Request supervision and feedback reexperienced staff
· Complete relevant training courses such as basic life support, infection control
Monitoring and evaluation:
· Have a journal of task performed and skilled learned to help keep track
· Get regular feedback
· Assess confidence levels before and after experiences


Goal 2- Increase confidne in high pressure situations:
Objective; Build the ability to stay calm in emergency or fast paced settings
Action plan;
· Participate in stimulation exercise or scenario training
· Observe experience professional during challenging situations
· Learn stress management techniques
Monitoring and evaluation;
· Reflect on experience in challenging situations, revise and repeat until comfortable
· Seek feedback on performance
· Track improvement in confidence levels and response time

Goal 3- Progress towards a registered nursing career:
Objective; Prepare for entry into a nursing degree programme
Action plan;
· Complete studies in health and social care level 4 then progress to level 5
· Look into other university and nursing programmes as well as requirement sand application process
· Gain relevant work experience 
Monitoring and evaluation;
· Track academic progress and assignment results
· Set deadlines for applications
· Get feedback on studies and progression

Task 4: Gibbs reflective cycle on LCHS4009 presentation
Description
This presentation I was requires delivering information on communication skills in relation to its importance in health and social care, different methods, and potential barriers. I prepare a set of slides using detailed information and aimed to demonstrate my understanding of the topic. During delivery I explained key concepts and attempted to engage the audience by using eye contact and speaking clearly. Following the presentation, I received feedback from my lecturer about my presentations and the relevance it had to health and social are.
Feelings
Before the presentation, I felt nervous but preparation as I had spent time researching and organising my content. During my presentation I initially felt confident but as I progressed, I became more aware that I was relying heavily on reading from the slides. This made me feel less confident in my delivery as I felt that I did not memorise my content as well which can show lack of understating of my own work. After receiving my feedback, I felt quite disappointed as my slides may have not been affected for delivery as it was heavily content and loads of work, but I also appreciated the constructive work of the advice as it gave me clear instructions of improvements.
Evaluation
[bookmark: _Int_6jnfDLpF]A key strength of my presentation was the in-depth knowledge and understanding I demonstrated. I was able to include relevant information about communication methods such as verbal and non-verbal communication as I was able to  link it back to health and social care and its important. My preparation allowed me to cover the topic in detail and main professional tone throughout. However, a weakness was re design of my slides, as I included too much information which can limit how much information is being taken in by my audience s, they may have felt overloaded with information. This can make it harder for my audience to focus on the key points of communication and not fully understand why it is important in health and social care.
Analysis
The feedback given from my lecture highlights the important principle of communication as information should be concise and accessible. Overloaded slides can overwhelm the audience and shift their attention away from me as a speaker. This links back to the concept of person-centred communication where information should be adapted to the needs of the audience. This experience demos tared that how information is presentation is just as important as the content itself.
Conclusion
Overall, the presnetation was a valuable learning ark, while I demonstrated good knowledge and presentation, my delivery could have been improved though me effective slide design and greater audience engagement. The feedback I received of using more bullet point and summarise my points more highlighted specific area of improvement that I can take on and address in my next presentation. This reflection helped me recognise the importance of balancing with clary and delivery.
Action plan
[bookmark: _Int_83ApapLB]In future presentations, I will ensure that y slides are simplified, using clear bullet points rather than large amount of text. This will allow me to focus in explaining concepts in my own words, improving both confidence and engagement. I will also rehearse and practice delivering my presentation without having to rely heavily in slides, which will help me develop strong communication action skills. I will also ask for feedback from peers to see how they felt about my presentation and I it's still content based to them.










	
	
	



