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Mrs Manns case study

Introduction 
Mrs Mann is 72-year-old women recently discharged from hospital domiciliary care agency twice a day to help with personal care and her mobility. Her first language appears to be Urdu, and she only speaks limited English which means her daughter often interprets for her. Effective communication is important in her care to make sure that instructions about rehabilitation, care and daily activities are clearly understood by both family and Mrs Mann. Good administration skills which include accurate timely reporting and accurate record keeping are important to prevent errors and support good care. Additionally, working closely with other professionals such as physiotherapists and ensures that all parts of her care are coordinated and safe. This case highlights the importance of clear communication, organised administration and teamwork in delivering person-centred care and high quality. following a hip replacement. She lives alone and receives support from a 
How to communicate with service users and family members 
Effective communication is an essential part of delivering person centred care and safe especially for service users like Mrs Mann, a 72-year-old women how is recovering from a hip replacement. Clear communication ensures her needs are understood, independence is prompted and maintained, and care is delivered safely.as Mrs Mann only speaks limited English and relies on her daughter to translate and interpret highlights the need for inclusive and accurate communication. Recent incidents such as missed communication which then led to delayed medication adjustments , this shows the risk of poor communication in health and social care.
Care workers communicate effectively with service users and their family through the use of verbal an non-verbal strategies. Non verbal communications should include   facial expressions supports others understanding, gestures and visual aids. Verbal communication should be simple, clear and paced so it matches the service users understanding. Empathy , active listening and patience helps build trust and encourage service users  to share concerns and ask questions. Keeping the family involved with consent ensure accurate information is shared and supports informed decision making. Providing clear explanations and emotional support can significantly improve understanding ,engagement, and overall wellbeing during recovery ( Macmillan cancer support 2023).
The equality act 2010 provides legal framework to ensure e4qual and fair treatment of people. Equality act requires care providers to make reasonable adjustments for individuals with barriers to communication such as hearing impairments, earing disabilities and or language difficulties. For Mrs Mann using a interpreter or having provided translated written items is a practical example of ensuring that inclusion and equality , preventing discrimination and promoting access to care.
A communication model that applies to Mrs Manns care is the berlos SMCR model. This model emphasis that communication is effective when the source delivers a clear message through a good channel, and the individual that receives interprets it accurately. Using this structured approach reduces errors supports safe care delivery and improves understanding of all.
Continued working  as a team between care providers and health care professionals and family members is very vital in supporting Mrs Manns rehabilitation. Consistent record keeping, regular handover and shared updates between all health care professionals help prevent errors and allow coordinated care. Encouraging Mrs Mann to actively  engage in discussions about her care and treatments also promotes independence and confidence. Clear communication, teamwork and accurate records help improve care and support positive outcomes (NICE 2023)
 Importance of good administrative skills in professional practice
Good administrative skills are important in health and social care settings to ensure safe high quality and effective care. Within Mrs Manns case these skills can help keep communication between all health care professionals coordinated. As Mrs Mann is 72-year-old women recovering from a hip replacement she relies on loads of different professionals like her GP, domiciliary career and physiotherapist to help and support her daily with different things including living and rehabilitation. Effective administration means ensuring that medication records, appointment schedules and care plans are always up to date and accurate. Poor administration can lead to very serious problems including things like medication errors, inconsistent information sharing and missed visits. These errors could result in Mrs Manns recovery and wellbeing being impacted on negatively.
Record keeping is a key part of good administration. health and social care workers must document all aspects of care they have given or supported with including things like medication administration, changes in service users condition and daily visits. All records should be clear written, as an when support or care is delivered and factual. All accurate records help support communication between professionals’ evidence of care and ensure accountability. Within Mrs Manns case, good documentation allows her careers to maintain an monitor her progress with recovery and identify any concerns early such as pain levels or mobility. Good record keeping also supports continuity of care   and helps prevent misunderstanding or omissions when multiple professionals are involved (NMC 2018)
The data protection act 2018 plays an significant role in how all information is recorded and shared. This law ensures that peoples personal data is  kept confidential and handled safely only being used and accessed when necessary. Care providers must follow the principles of data protection including lawful processing, accuracy and security. In Mrs Manns care, medical notes , personal details, and care notes must be stored strongly and securely only allowing authorised individuals who are involved  in her care and support. Digital systems and passwords-protected file systems are examples of how her personal information can be kept confidential. Breaching data protection laws can result in loss of trust, harm to service users, and legal consequences for care providers. ( ico 2023).
Administrative skills also include time management, communication between professionals and organisations. Updating care plans, scheduling home visits and reporting concerns to all professionals including gps all require good attention to detail. Working together allows Mrs Manns care to be consistent and responsive to her needs. In summary strong administrative practice ensures that care is coordinated service users are protected, information is accurate and supporting both legal responsibilities and professional standards. 
Working collaboratively with other professionals
Working collaboratively with other professionals is very important to ensure that Mrs Manns receives person centred, safe and coordinated care. As a 72-year-old recovering from a hip replacement she relies on support from her domiciliary care workers, community physiotherapists and GP. Good collaboration ensures that all professionals share important information about her pain management, mobility needs and her progress. When communication is effective care is consistent and potential risks-such as medication errors or delayed recovery are reduced. (health and care professionals council 2016) 
A key approach to keeping that collaboration is through regular communication and information sharing. Share d care plans, team meetings and digital recorded systems help professionals stay informed about Mrs Manns treatment updates and needs. Respectful communication also builds trust between all members of her care encouraging them to work together towards shared goals. The use of clear roles and responsibilities prevents duplication of tasks, confusion and ensuring that everyone understand their contribution to Mrs Manns recovery. 
Multi- agency working a present challenge such as unclear accountability, communication breakdowns or differences in professional values. To be able to overcome these professionals should follow the structed communication methods that are in place such as SBAR framework (situation, background, assessment, recommendation), this supports clarity and consistency when sharing updates. regular multidisciplinary meetings and effective leadership and promote problem solving and teamwork.
Training in collaboration working, awareness, cultural and communication skills help professionals better understand each other’s perspectives. in Mrs Manns case recognising her language barrier and ensuring an interpreter or her daughter is present demonstrate inclusive practice and supports effective coordination.by maintaining open communication, mutual respect and shared decision-making professionals can provide high quality person-centred care that promotes safety, recovery and dignity (nhs England 2022)
Conclusion 
In conclusion Mrs Manns case highlights all the importance of effective communication, collaboration working in delivering safe and person centred care and strong administrative skills. Good communication ensures that her needs are very clearly understood despite any language barriers, accurate record keeping  that follows the data protection act 2018  maintains her safety and confidentiality. Effective collaboration between all professionals like her GP and physiotherapist  helps  reduce errors and promotes continuity. All teamwork,adminsitive organisation and respect for professional roles all contribute to a coordinated approach is maintaining  Mrs Manns recovery and wellbeing is good.mutli agency working also ensures that care remains inclusive and responsive, helping address her physical and emotional needs . by following all of these standards it allows professionals to  deliver high quality support that helps uphold dignity trust and independence for all service users. 
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