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Introduction:

This report explores the skills, qualities and personal development needed for me to become a Support Worker in a supported living service in Cannock. Supported living is an important part of the health and social care sector because it helps adults with learning disabilities, autism or complex needs live independently while receiving the right level of support. This type of work focuses on promoting dignity, choice, independence and wellbeing (Skills for Care, 2023). I am interested in this career because I enjoy helping people, supporting their goals, and making a positive difference in their lives.
[bookmark: _Int_7nvp1wcq]The report begins by analysing a current Support Worker job vacancy in Cannock. It then discusses the employability skills required for this role, including communication, teamwork, emotional intelligence, and safeguarding. After that, I evaluate my own skills using reflective tools and compare them to the job requirements. I also explain how I can build my personal brand and professional identity to improve my chances of employment. Finally I will outline my five‑year action plan which includes the steps I need to take to achieve my career goals. The report ends with a conclusion summarising my readiness for the role and the resources I will need to support my development.
























Job Description and Person Specification:

The job I selected is a Support Worker – Supported Living (Adults with Learning Disabilities) based in Cannock. This type of role is commonly advertised by organisations such as Creative Support, Lifeways, Mencap, and Precious Homes. Supported living services aim to help adults with learning disabilities, autism, or complex needs live independently in their own homes and participate in their communities.
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Key responsibilities include:

· Help create a warm and comfortable home by doing light cleaning and tidying.
· Build positive, trusting relationships and offer emotional support when needed.
· Plan and take part in enjoyable activities, such as going to the park, having movie and popcorn nights, or doing creative projects.
· Keep important records up to date to make sure care is delivered safely and to a high standard.
· Use the electronic care system every day to record, check, and update information about the children and young people. Experience with Clearcare is helpful but not required, as full training will be given. All staff must be confident using digital systems as part of their daily work.

Person specification includes:

· Be warm, patient, and caring, always putting others first.
· No previous experience is needed because full training will be given.
· Have a genuine desire to make a positive difference every day.
· You must have a manual driving licence, as vehicles are provided at the home.
· You must be able to work different shifts, including weekends and sleep‑ins.


This vacancy shows that supported living services focus on person‑centred care, independence and values‑based recruitment (NHS England, 2022). Employers look for people who are caring, reliable and committed to supporting others. The job description also highlights the importance of flexibility, responsibility, and the ability to work with people who may have complex needs.


Employability Skills Required for the Role:

The Support Worker role requires a combination of interpersonal, practical and values‑based skills. One of the most important skills is effective communication. Support Workers must be able to listen carefully, speak clearly and adapt their communication style to meet each person’s needs. Berlo’s (1960) communication model highlights the importance of understanding the receiver which is essential when supporting individuals with learning disabilities or autism who may communicate differently. Communication also includes non‑verbal skills such as body language, eye contact and tone of voice.

Person‑centred care is another essential skill. Rogers’ (1951) humanistic theory emphasises empathy, respect and understanding the individual’s perspective. Support Workers must put the person at the centre of all decisions, respect their choices and support them to achieve their goals. This approach helps individuals feel valued and in control of their lives. The Care Certificate Standards also emphasise person‑centred values such as dignity, respect and compassion (Skills for Care, 2023).

Emotional intelligence is also important. Goleman (1995) explains that emotional intelligence includes self‑awareness, empathy and managing emotions. Support Workers often face challenging situations, so being able to stay calm, respond sensitively and build trusting relationships is vital. Emotional intelligence also helps Support Workers manage their own stress and maintain professional boundaries.

Teamwork is another key skill. Supported living services involve working with colleagues, families, social workers, nurses and other professionals. Lencioni (2002) highlights the importance of trust, communication and collaboration in effective teams. Support Workers must be able to share information, follow guidance and contribute to a positive team environment.

Resilience is essential for coping with stress, challenging behaviour and emotionally demanding situations. Jackson et al. (2007) explain that resilience helps workers stay motivated and maintain high‑quality care. However resilience must be supported by supervision, reflective practice and organisational support.

Safeguarding knowledge is crucial. Support Workers must recognise signs of abuse, follow reporting procedures, and maintain professional boundaries (Care Act, 2014). This requires both technical knowledge and ethical awareness.

Record‑keeping is another important skill. Support Workers must write clear, accurate notes that reflect the individual’s needs, progress and any concerns. Good record‑keeping supports continuity of care and protects both the individual and the organisation.

Finally, problem‑solving is essential. Support Workers must respond to unexpected situations, adapt to changing needs, and make decisions that promote safety and wellbeing.
Evaluation of My Current Skills:

To evaluate my current skills I used a SWOT analysis and the Johari Window model. These tools helped me reflect on my strengths, weaknesses, opportunities and blind spots.




Strengths:

One of my main strengths is communication. As a Carer I regularly explain, motivate and adapt my caring style to suit different abilities. This has helped me develop patience, clarity, and confidence when speaking to others. These skills are important in supported living, where communication must be clear, respectful and person‑centred. I am also good at building positive relationships. I enjoy supporting people, helping them grow and encouraging them to achieve their goals. My caring background shows that I can motivate individuals, manage behaviour, create a safe and supportive environment. I have experience working with people who may lack confidence or struggle with social skills which is relevant to supporting individuals with learning disabilities. I also have safeguarding awareness and first aid training, which are essential in health and social care. I understand the importance of protecting vulnerable individuals and following procedures to keep people safe.

Weaknesses / Areas for Development:

I need to gain more knowledge about learning disabilities, autism and positive behaviour support. I also need to improve my understanding of legislation such as the Care Act (2014) and Mental Capacity Act (2005). Another area for development is record‑keeping as Support Workers must write accurate notes and reports. I also want to improve my confidence in using digital systems as many organisations use electronic care records.

Opportunities:

There are many opportunities to develop my skills such as volunteering, part‑time work and completing my Health and Social Care Degree. Training courses in autism awareness, safeguarding and communication will also help me progress. I can also learn from experienced Support Workers through shadowing and supervision.

Threats:

Competition for roles and lack of experience could be challenges. However many employers use values‑based recruitment which means they focus on personal qualities as well as experience. Another potential threat is burnout which is common in care roles. To manage this I will use reflective practice and seek support when needed

Reflection:

The Johari Window helped me recognise that I sometimes take on too much responsibility and do not always ask for help. Being aware of this will help me work better in a team and maintain professional boundaries. I also realised that I sometimes underestimate my own abilities which can affect my confidence. Reflecting on my strengths has helped me recognise that I have valuable skills that can be applied in supported living. Overall I have strong interpersonal skills and a caring attitude yet


My Current Experience and Qualifications:

I have several experiences that relate to the Support Worker role. As a carer I have supported people of different ages and abilities, helping them build confidence, discipline and wellbeing. This shows that I can communicate clearly, manage behaviour and motivate individuals. These skills are directly relevant to supported living where building trust and promoting independence are essential. I also have safeguarding and first aid certificate. My academic studies have introduced me to person‑centred care, communication theory and reflective practice. I have experience working with vulnerable individuals and supporting people with anxiety. My transferable skills and willingness to learn make me a strong candidate. I am committed to completing the Health and Social Care Degree and gaining practical experience.

Building My Personal Brand and Professional Identity:

A personal brand is how I present myself to employers. In health and social care this means showing that I am caring, reliable and committed to supporting others (Montoya & Vandehey, 2009). To build my personal brand I will create a professional CV, develop a LinkedIn profile and ensure that my online presence reflects my values and career goals. I will highlight my strengths in communication, wellbeing and behaviour support as well as my commitment to continuous learning. Networking is also important. I plan to connect with local supported living providers, attend careers events and engage with professional groups online. My unique selling point (USP) is my background in caring which shows discipline, the ability to support people’s physical and emotional wellbeing. I will also develop a professional identity by demonstrating reliability, punctuality and a positive attitude during placements or voluntary work. I will use reflective practice to improve my skills and show employers that I am committed to personal development.












Action Plan and Timeline (Next 5 Years):

Year 1
· Complete the Health and Social Care Degree.
· Take courses in autism, learning disabilities and positive behaviour support.
· Apply for voluntary or part‑time roles.
· Build a professional CV and LinkedIn profile.
· Attend careers events and network with local providers.

Year 2
· Complete mandatory training.
· Start Level 3 in Health and Social Care.
· Develop confidence in record‑keeping and digital systems.

Year 3
· Develop specialist skills (e.g., Makaton, PBS).
· Take on key worker responsibilities.
· Build a portfolio of achievements and training.

Year 4
· Work towards senior Support Worker duties.
· Continue reflective practice and supervision.
· Mentor new staff or volunteers.

Year 5
· Progress to a senior role or start higher qualifications.
· Consider long‑term career goals such as team leader or assistant manager.













Resources Required:

To achieve my goals, I will need access to training courses, funding for qualifications, support from tutors and mentors, and opportunities for supervised practice. University careers services and employability workshops will also help me develop my skills. I will also need access to online learning platforms and support from experienced colleagues.

Communicating My Skills to Employers:

I will communicate my skills through a professional CV, a tailored cover letter and a strong LinkedIn profile. I will highlight my transferable skills, training and commitment to person‑centred care. I will also prepare for interviews by practising common questions and reflecting on my experiences. I will use examples from my care job to demonstrate my communication, leadership and behaviour management skills.

Conclusion:

This report has helped me understand the skills needed for a Support Worker role in supported living and evaluate my own abilities. I have strong communication skills, patience and a caring attitude. My five‑year action plan will help me develop the skills and qualifications needed for sustainable employment in this sector. With continued learning and a strong personal brand I am confident that I can achieve my goal of becoming a Support Worker in Cannock.
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Support Worker

Location Cannock
Contract Full Time
Role Type Permanent

Working hours perweek ~ 37.5

Salary 1386
Closing Date Tuesday 28 April 2026
Support Worker

Location: Cannock, Staffordshire
Pay: £13.86 -£14.61 per hour

Work Patterns -You will work rewarding long day shifts including early starts, late evenings,
weekends and sleep in's fairly planned within the rotas.

You will need to have the Right to Work in the UK. Sponsorship is not available for this role.
Make Every Day Extraordinary!

Become a Support Worker in Children's Residential Care.

Are you ready to start with a role that truly makes a difference? If so, apply today and make this the
start of something amazing..

We welcome applicants with and without experience and from backgrounds such as education,
youth work, childcare, healthcare, social care, learning disabilities, SEN and community service.

At Inspire, being a Support Worker means more than a job - it's a chance to shape young lives.
Based in our welcoming home in Cannock, you'll support children and young people (ages 3-18)
with learning disabilities to feel safe, valued and inspired.

From helping with daily routines to sharing laughs over games or cheering on small milestones,
you'll be making a lasting difference. Some days will be challenging, but every smile and
breakthrough makes it worthwhile.




