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According to Manchester City Council (2025), quality assurance is a method that is used to ensure that childcare providers are providing high quality services that go above and beyond what is expected exceeding the minimum standards for daycare. Their belief is that if a setting is working above and beyond what is expected of them children are more likely to thrive positively in a happy environment allowing them to be confident and higher achievers. England follows Ofsted’s guidance and minimum standards. The Early Years Foundation Stage Framework set out by Ofsted is not inclusive of Wales and as such Wales follows the National Minimum Standards as set out by Care Inspectorate Wales (CIW) and the Curriculum for Non-Maintained Nursery Settings (2022).
When a setting is working towards a quality assurance scheme they allow not only the children to have positive experiences but also the parents who will become more trusting and feel reassured that their child is in safe hands and that practitioners are committed to working in partnership with them to care for the child in the best possible way (NAEYC 2020). Thus, putting the child at the centre of everything. Communications like this are important for children’s developments and wellbeing. 
There are numerous benefits to being part of a quality assurance scheme. This ranges from ensuring the children’s developmental needs are being met in all areas holistically, it also ensures the setting is safe and that the wellbeing of both staff and children are being considered throughout according to OECD Education Policy Perspectives (2022). Also, facilitating the care setting to support staff through their professional development as well as encouraging observations and planning holistically as a team allowing them to follow guidance and straighten out any issues that may arise (NAEYC 2020).

Early years non maintained settings have guidance and regulations to follow such as the National Minimum Standards which imbeds the United Nations Convention of the Rights of the Child (UNRCN) throughout. This is an expectation as a minimum and not following these minimum requirements will result in non-compliance and the setting is then at risk of being shut down according to Care Inspectorate Wales. It is the responsibility of the Care Inspectorate Wales to ensure early years settings are registered and meeting the requirements when carrying out inspections under the Regulation and Inspection of Social Care (Wales) Act 2016. They are legally obliged to carry out regular checks in an expected time frame to meet the legal requirements, ensuring they follow the Children's Act (1989) and the Children and Families (Wales) Measure 2010.
Quality of care report, part of annual CIW Self assessment
Quality Assurance can take many forms, and the Quality-of-Care report is one of them. It is a requirement of the Care Inspectorate Wales and is mandated by the Regulation and Inspection of Social Care (Wales) Act 2016. It is a legal requirement to have a Quality-of-Care Report. This report is for care settings to self-assess and review their own setting and show they can see where and when changes need to be made to allow the setting to run to the best of its ability. This report is meant to show progression in all areas of the setting from staff training, annual checks, what training they have attended and what they may need to attend in the future. 
It is a continuous working log of what changes are being made to ensure the setting is complying or going above and beyond the minimum requirements. It is usually carried out by a member of the management team, however, the input of staff and also children is paramount as it shows a team approach and that the service users are at the centre of the report as everything that is done is for them to make their experiences the best they can be and to ensure their needs are being met holistically. 
This particular form of quality assurance for non-maintained settings is free as it is a self-created report based on the knowledge and factual information about your own business. This allows it to be a personal and wholesome report and means no additional costs to pay out. Unfortunately, this is not the case with many Quality Assurance schemes which can be seen as a downfall when considering schemes. 
Whilst the evidence through Care Inspectorate Wales (CIW) shows that Quality of care Reports have many benefits to everyone who is involved with in Early Years there are also many negatives to having them. For example, childcare providers have endless amounts of paperwork to complete and keep in line with regulations. The Quality-of-Care Report incorporates the comments and thoughts from Parents as set out in the Care Inspectorate Wales guidance where it states it is fundamental to get the opinions and views regardless of them being positive or negative to allow the setting to be reviewed by various stakeholder. This will then enable a setting to be more effective and efficient in carrying out any changes and reviews to allow a smoother and better run setting for all parties. This is also the guidance stated in the Child Minding and Day Care (Wales) Regulations 2010.
Early Years Wales (EYW) Quality for All scheme
According to Early Years Wales (EYW), having a high-quality form of childcare allows the practitioner to focus on how well their own service is being managed overall in every single area. This scheme focuses on three main areas – 
1. Staff recruitment, management, development and interaction  
2. Children’s health and wellbeing
3. Children’s play, learning and development.

EYW focuses on each section before moving on to the next one and is fully structured to follow a set plan. They also have input from a Quality Advisor who they will be able to have various meetings with at each point to discuss any issues or concerns or anything they may be uncertain about. They are also assessed with an observation of how the staff work within the setting to allow a whole approach to the scheme. This allows for all areas to be viewed, and the benefit of this scheme is that there is an independent professional that can advise and suggest what developments could be implemented. The scheme is an annual accreditation and needs to be renewed annually if the setting chooses to. 
 These methods are both good as they are aiming to improve the quality of care for all the users and providers of the service. However, in comparison they are both very different. The Quality-of-Care report is easily adaptable and can be used by an array of settings as highlighted by CIW. With the EYW Quality for All Scheme only being accessible to those who work solely within a nursery setting which is not clearly identified before applying for this. 
Furthermore, the Quality for All scheme is very costly at 250.00 initially and then a cost annually to be reaccredited. This is fortunately, not the case with the Quality-of-care report as it is your own work and although a regulation and legal document it is created by the manager or business owner. 
Another positive aspect of the Quality-of-care report is that parents and children can be involved with the input of information to allow the report to incorporate everyone’s thoughts, opinions and ideas. This would be in the form of questionnaires or even conversations. This does not appear to be an option with the EYW Wales scheme which goes solely on what the business is in the moment. 
Unfortunately, upon further research it appears that the EYW Quality for All scheme is only for specific childcare settings and is not inclusive of all childcare providers. This is not something that is set out clearly when reviewing the details but when looked at more in depth it is evident that they single out specific setting types such as childminders. This defeats the ‘Quality for All’ idea. 
National Day Nursery Association (NDNA, 2024) – Quality Counts
The Quality Counts Evaluation (NDNA) aims to improve the quality of a childcare service and enables practitioners within the setting to expand their practice to become exceptional care providers. It is a method that is used to help improve a more positive result following inspections, showing that children are at the centre of everything practitioners and settings are working towards. This scheme can be completed at different levels to meet the settings budget. However, it is costly with one level costing 265.00 and the fully accredited level costing 1,038.00. In the current financial situation, this may mean very few settings will be able to afford this type of quality assurance scheme and therefore could lead to managers opting not to go down the route of paying for this level of quality assurance. With this scheme there is an option according to (NDNA, 2024) to pay monthly which could help support managers when making the correct decision for the business and the service users.
The scheme is not only accessible to England and Wales, but it is also accessible to countries in the wider world such as Dubai, Hungary and Thailand to name just a few. This reflects how widely known and grown the scheme is. When other countries use a well-known scheme to monitor the quality of settings it becomes a trustworthy tool that others are more likely to rely on and be happier to spend the higher prices.
The other areas this scheme covers is staffing and ensuring that the staff working within the setting are of high quality and through professional development remain at this standard long term. As well as this it shows a strong commitment to ensuring that staff and children as well as their families are being considered and that the setting is aiming to improve in every way possible. This will in turn allow parents and children to be reassured that their best interests will always be met to ensure they are progressing correctly and being encouraged to develop in the best way possible. 
Overall, clearly it is good practice to have a quality assurance scheme over and above meeting the minimum standards to support and guide the setting and practitioners through the next steps of making the setting and the care they provide reach an outstanding level. Going above and beyond with early years will enable children to develop and progress holistically in a happy, friendly warm and nurturing environment. When a child is happy within the setting and is progressing well it allows parents to feel reassured and happy that their child is reaching their full potential and that growth in their learning journey and wellbeing development is being supported by highly qualified staff. 
Whilst it is clear there is a cost for these quality assurance schemes and a wide gap in pricing is also evident it is worth looking at exactly what each scheme will cover as some are not always suitable for ‘all’ settings as stated. Furthermore, the Quality-of-Care report highlights the progression in line with the minimum standards and what is required or expected, it does not highlight the steps that staff need to take to go above and beyond and sustain high quality care. Therefore, it would be good practice to ensure that not only the legal requirements are being met but also that a QA Scheme is being worked towards that is suitable for the setting.  This then enables parents to recognise high quality settings and children to achieve their potential.
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