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Abstract
The introductory section focuses on the research aims, research objectives and research questions. This section also introduces individuals to the research topic. 
The methodology section incorporates details about the data collection method, as well as the data analysis. 
The literature review part has focused on discussing the positive, as well as negative impact of virtual learning. Focus has been given on the existing literature in this context. 
The findings and analysis part has provided the detailed answers of the participants in the survey. Furthermore, the answers have been analysed from different perspectives. This section has also focused on conducting a thematic analysis. The conclusion part has provided an overall summary of the research topic and findings. 
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[bookmark: _Toc57921552]1. Introduction 
Individuals required enhancing their professional skills to achieve the desired career growth in the competitive industry. Focus can be given on The VLE (Virtual Learning Environment) adopted by the authority of UWTSD (University of Wales Trinity Saint David) London Campus to understand how digital learning helps individuals achieve professional, as well as interpersonal skills. 
[bookmark: _Toc57921553]Aim 
This study aims to understand the impact of developing digital skills. Focus has been given on the VLE at the London campus of UWTSD. 
[bookmark: _Toc57921554]Objectives 
· To understand the impact of VLE in the UWTSD
· To  focus on what hinders or fosters digital learning 
· To understand the approach of the students towards VLE 
· To find out effective solutions to the impediments 
[bookmark: _Toc57921555]Research question 
1. What is the effect of VLE in the London campus of UWTSD?
2. Which factors accelerate or hinder the development of digital learning?
3. What is the approach of the students of UWTSD towards digital learning?
4. What is the solution for mitigating the problems regarding virtual learning? 
[bookmark: _Toc57921556]2. Literature review
Effectiveness and limitations of virtual learning 
The concept of virtual learning is one of the most essential parts of modern day educational structure as it involves different activities such as interactive learning and learner oriented learning methods. It has been highlighted by Alhabeeb and Rowley (2017), it is very essential for both learners and teachers to adopt the changing nature of the educational process. The pandemic situation created by the covid-19 virus has made a huge impact on the traditional learning process as classroom based learning process is not relevant due to the negative impacts of coronavirus. The concept of virtual learning is very helpful for the learners as the learners can get interactive doubt clearing sessions from the teachers and it is one of the most authentic ways to establish sustainability within the educational process. The teachers are also able to evaluate that day to day development of the students through adopting this strategy. The interactive learning process is one of the most efficient ways to enhance the overall academic knowledge and skills of the students. The concept of online learning is not new but it has gained huge popularity during the pandemic period. As stated by Mawere and van Stam (2019), the concept of computer generated mock test and weekly test are very essential for identifying the overall development level of the learners. Learners are also able to collect feedback from the teachers quickly through the application of this process.
On the other hand, virtual learning has several limitations as it is very essential to adopt technical knowledge for the successful implication of virtual learning. As stated by Wallace and Panteli (2018), lack of technical knowledge can empower the overall sustainability of this educational process and financial condition is also a major threat for this process. People from remote areas might face the issues regarding network coverage and poor network coverage is not helpful for establishing sustainable virtual educational characteristics.
Social learning theory 
The concept of social learning theory is very relevant for the overall development of modern educational strategy. As per the view of Lohman (2020), this method depends on the observation ability of the learners. Learners can learn different things through observing multiple things such as models, interactive sessions and the attitude of the teachers. This method is effective to increase the overall potential of the students. The teachers can provide comparatively higher attention towards implementing interactive learning solutions in the virtual learning process. This method is not only effective to increase the overall capability and skills of the students but also helpful for the teachers to adopt new strategies and technologies according to the current train and motive. Teachers can motivate learners to learn things from popular characters and it will enhance the overall characteristics of the students. It is the responsibility of the education process to establish proper character of a learner and the social learning theory is very effective to increase the awareness of the surrounding environment to the learners. On the other hand, this method can also increase the communication among students and learners. Proper communication is very essential to develop an organised way to clear doubts.
[bookmark: _Toc57921557]3. Methods 
[bookmark: _Toc57921558]Data collection 
This study has focused on collecting the primary, as well as secondary data about the research topic. As opined by Mohajan (2018), survey is regarded as an effective method for obtaining the primary data. In this study, a survey has been conducted, in which 51 students from the UWTSD have participated. As opined by Ørngreen and Levinsen (2017), rescuers require discarding outdated information while collecting data from secondary resources from journal articles, books and online articles. In this study, the researcher has utilised search engines such as Google scholar, official website of the university and relevant articles, which could be found on online platforms. 
[bookmark: _Toc57921559]Data analysis 
Thematic analysis has been applied to analyse the information accumulated from primary, as well as secondary resources. As opined by Dźwigoł and Dźwigoł-Barosz (2018), thematic analysis helps individuals to relate to the existing themes while analysing the available information. Furthermore, this allows individuals to analyse the information from different points of views (Ngozwana, 2018).  
[bookmark: _Toc57921560]4. Findings and analysis
[bookmark: _Toc57921561]4.1 Survey 
Question 1: 
Do you acknowledge that individuals are not provided with equal opportunities while accessing the digital platforms? 
	Options
	Number of participants
	Total number of participants
	Percentage of participants

	Highly agreed 
	15
	51
	 29.41

	Agreed 
	13
	51
	 25.49

	Neutral
	10
	51
	 19.60

	Disagreed 
	5
	51
	 9.80

	Strongly disagreed 
	9
	51
	 17.64


Table 1: Whether individuals are given equal opportunities
(Source:  Created by the author)
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Figure 1: Whether there are not equal opportunities
(Source: Created by the author)
Analysis 
Most of the individuals have agreed with the fact that the students at the university are not provided with proper opportunities when it comes to accessing the virtual classes. However, some of the participants have remained neutral in this context. Some individuals have disagreed with the view as well. 
Question 2
Do you agree that it is crucial to provide individuals with the necessary financial support for accessing the internet? 
	Options
	Number of participants
	Total number of participants
	Percentage of participants

	Highly Acknowledged
	16
	51
	 31.37

	Acknowledged 
	8
	51
	 15.68

	Neutral
	12
	51
	 23.52

	Dissented 
	5
	51
	9.80 

	Strongly dissented
	10
	51
	 1.96


Table 2: Whether individuals are given the required financial support
(Source:  Created by the author)
Analysis 
Most of the participants have agreed with the view that it is necessary for the authority to provide individuals with the required financial support so that they can access the virtual classes. On the contrary, some of them have remained neutral in this context since  they do not consider the internet to be an expensive mode of communication. Very few participants have strongly dissented with the view in this context. 
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Figure 2: Whether students are given the necessary financial support
(Source: Created by the author)
Question 3: 
Do you agree with the fact that digital platforms help in the process of enhancing skills? 
	Options
	Number of participants
	Total number of participants
	Percentage of participants

	Highly agreed 
	17
	51
	 33.33

	Agreed 
	14
	51
	 27.45

	Neutral
	11
	51
	 21.56

	Disagreed 
	6
	51
	 11.67

	Strongly disagreed 
	7
	51
	 13.72


Table 3: Whether virtual learning improves skills
(Source:  Created by the author)
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Figure 3: Whether digital platforms have a positive impact on learning
(Source: Created by the author)
Analysis 
Individuals have acknowledged that virtual learning provides them with innumerable opportunities to improve their professional, as well as personal skills. However, very few participants possess a different approach in this context. They prefer the traditional modes of learning since they have got accustomed to it with the passage of time. Some participants have remained neutral in this regard. 
Question 4: Do you acknowledge the fact the concerned authority of your university ensures equality among students while providing them with access to VLE?
	Options
	Number of participants
	Total number of participants
	Percentage of participants

	Highly Acknowledged
	18
	51
	 35.29

	Acknowledged 
	13
	51
	 25.49

	Neutral
	11
	51
	 21.56

	Dissented 
	7
	51
	 13.72

	Strongly dissented
	2
	51
	 3.9


Table 4: Whether equality has been established
(Source:  Created by the author)
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Figure 4: Whether equality has been established while considering virtual learning
(Source: Created by the author)
Analysis 
Most participants agree with the fact that the concerned authority of the university makes necessary arrangements for all the students in this regard. Only a few participants believe that the support provided by the university authority is not enough. Moreover, many of them have remained neutral in this context. 
Question 5: Do you think that there are certain negative aspects of virtual learning methods? 
	Options
	Number of participants
	Total number of participants
	Percentage of participants

	Highly Acknowledged
	18
	51
	 35.29

	Acknowledged 
	15
	51
	 29.41

	Neutral
	7
	51
	 13.72

	Dissented 
	6
	51
	 11.67

	Strongly dissented
	5
	51
	 9.80


Table 5: whether there is any negative effect of virtual learning
(Source:  Created by the author)
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Figure 5: Whether digital platforms have a negative impact on learning
(Source: Created by the author)
Analysis 
Majority of the participants in the survey have agreed with the fact that there are certain negative impacts if VLE. For instance, they do not get to attend classes due to technical factors or lack of necessary financial support. However, some individuals have remained neutral. On the contrary, some individuals have focused on the positive aspect in order to deny the negative factors regarding virtual learning. 
[bookmark: _Toc57921562]4.2 Thematic analysis 
Digital learning improves professional skills 
Digital learning ensures that individuals get to learn through the audio-visual aids. As per the views of Bogusevschi et al. (2020), individuals can access the online resources available on the university website as per the requirements. This method is less time-consuming and the online articles can be accessed by the students at any point of time. This further makes sure that they get to enhance their professional, as well as interpersonal skills
Inequality in digital learning 
Digital learning often discriminates against individuals based on their socio-economic background. As per the views of Yang et al. (2018), individuals in the digital era are not provided with equal opportunities to access the digital platforms. They are often deprived of the opportunity to access the internet. Unavailability of the necessary resources often leads individuals to face difficulty in accessing digital resources. However, providing individuals with equal opportunities can ensure a positive outcome in this context (Chen, 2016). On the contrary, lack of awareness among the individuals in this regard can deprive them of equal opportunities. Digital learning promotes inequality among the students. Despite possessing the required talent to develop professional skills they fail to get proper education in this system. 
Lack of support from the authority 
The concerned authorities in different universities often fail to provide the necessary support. They fail to ensure that all the students are provided with equal opportunities ro access to the internet. As per the views of Boguslavsky et al. (2020), ensuring equal access to the internet can lead to the satisfaction of the students. They can further avail themselves of various opportunities to enhance their professional development. However, the students who possess the required financial support get to access the digital platforms (Uwtsd.ac.uk, 2020). However, providing individuals with free access to online sources ensures that all the students get to participate in the online classes. On the other hand, students often face difficulty since the internet services are quite expensive in some places. They fail to afford the internet connection which is required for virtual learning. 
[bookmark: _Toc57921563]5. Conclusion 
Digital learning provides individuals with an opportunity to learn effectively by using audio-visual aids. Virtual learning ensures that the individuals can attend classes from anywhere. However, virtual learning often creates divisions among individuals. Moreover, there are certain negative aspects of virtual learning as well. On the other hand, providing individuals with proper financial support for accessing the internet can be effective in this context. Moreover, students can enhance their skills by revisiting the online articles available there on the digital platforms. 
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