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Professional Profile
Driven and accountable person with experience in customer service, retail management, and supervision. Acknowledged for dependability, leadership, and upholding exceptional store standards during busy periods. As a Business student at the University of Wales Trinity Saint David, I look forward to advancing into a managerial position where I can assist and inspire team members, provide outstanding customer service, and support Lidl in their goals.

Education
University of Wales Trinity Saint David – Birmingham, UK
BA (Hons) Business – Expected Graduation: 2026
Key modules: Employability and Career Development (LCLM4005), Enterprise and Entrepreneurship (LCLM4006), Effective Teamworking and Communication (LCLM4003), Problem Solving and Decision Making (LCLM4004).

Professional Experience
Retail Assistant
Tesco Express, Birmingham
August 2023 – Present
· Deliver excellent customer service and handle daily store operations, including cashing up and replenishing stock.
· Support team members during peak hours, maintaining a clean, organised, and safe working environment.
· Process customer queries and resolve issues effectively, improving satisfaction scores by 10%.
· Collaborate with supervisors to meet daily sales and efficiency targets.
Customer Service Assistant
Sainsbury’s Local, Birmingham
May 2022 – July 2023
· Handled high-volume transactions accurately and efficiently during busy trading periods.
· Monitored product availability, supported deliveries, and restocked shelves to maintain product presentation.
· Recognised by the Store Manager for reliability and strong work ethic in annual performance review.
· Gained hands-on experience in teamwork, time management, and attention to detail.

Warehouse Operative (Seasonal)
DPD Logistics, Oldbury
November 2021 – February 2022
· Worked night shifts to assist with parcel sorting, scanning, and dispatch within tight deadlines.
· Ensured accurate inventory recording and compliance with health and safety procedures.
· Developed a strong sense of teamwork, adaptability, and resilience under pressure.
Key Skills
· Leadership & Team Coordination: Skilled at supporting and motivating colleagues to achieve operational goals.
· Customer Service: Dedicated to providing friendly, professional assistance to all customers.
· Organisation & Time Management: Reliable and efficient in prioritising workloads to meet deadlines.
· Stock & Cash Handling: Experienced in managing transactions and maintaining inventory accuracy.
· Problem Solving: Calm and resourceful in resolving unexpected challenges on shift.
· Communication: Strong interpersonal skills with both customers and team members.

Certifications
· Level 2 Award in Customer Service (City & Guilds, 2023)
· Health and Safety in the Workplace (Highfield, 2022)
References
Available upon request.






























Cover Letter
Robert Mihai
Birmingham, UK
Tel: 07399 777 998
Email: robertmihai076@gmail.com
Hiring Manager - Lidl GB - 1170 Pershore Road, Birmingham B30 2YG
Dear Hiring Manager,
I am applying for the role of Retail Shift Manager at Lidl Birmingham. My name is Robert Mihai I am a Business student at the University of Wale Trinity Saint David's and have 2 years of experience in retail. My knowledge in leadership combined with my customer service experience and my ambition to build a career in this industry makes me suitable for this role.
I have worked at Tesco Express where I was able to learn how to manage a store from a hands-on position and aid my fellow employees in the afternoons which were the busiest times for the store. I understand and appreciate the importance of being efficient. Lidl’s operational principles align with mine. From my position at Sainsbury's Local, I was able to learn how to solve various issues, especially during peak hours, as well as my communication skills which were vital in ensuring that the customers were served and the store functions in an orderly manner. I have learned how to remain calm under pressure and how to delegate tasks to a team which is aligned with the responsibilities of a Shift Manager.
Your emphasis on team motivation, equal opportunities, and growth is what draws me to working for Lidl. I admire your emphasis on fostering the next generation and the approach you take to training future leaders, giving them responsibility right from day one. Lidl's focus on reliability and teamwork inspires me, and I look forward to contributing my proactive nature to help the Birmingham store team maintain reliable performance and high standards of customer service.
I believe that the combination of my business background and working in retail will help in stabilizing the foundation that I need to help Lidl during my time with the company. I look forward to your support in developing my leadership skills and KPI management as I work with your management team.
I appreciate your consideration of my application. I am happy to discuss the skills and passion I would bring to your store team.
Kind regards, Robert Mihai
Retail Shift Manager- job post
Lidl
1170 Pershore Road B30 2YG Birmingham, Birmingham B30 2YG
£14.95 - £15.45 an hour - Full-time
Lidl

1170 Pershore Road B30 2YG Birmingham, Birmingham B30 2YG

£14.95 - £15.45 an hour
You must create an Indeed account before continuing to the company website to apply
Job details
Pay
· £14.95 - £15.45 an hour
Job type
· Full-time
&nbsp;
Location
1170 Pershore Road B30 2YG Birmingham, Birmingham B30 2YG
Benefits
Pulled from the full job description
· Employee discount
· Store discount
· Company pension
Full job description
Summary
£14.95 - £15.45 per hour | 25 to 40 hour contract | 30-35 days holiday (pro rata) | 10% in-store discount | Enhanced family leave
Everyone who works at Lidl brings something unique to the table - but we also have a whole lot in common. We’re reliable, organised and ready to go far.
Just like you.
As a Retail Shift Manager at Lidl, you’ll help us maintain our high standards day after day. From motivating your team to taking responsibility for the shop floor, you’ll keep our store running like clockwork, thriving in a fast-paced and challenging environment. You’ll also reap the rewards of your hard work, enjoying the responsibility to prove yourself as a leader and find your footing for future success.
In return, we’ll give you a competitive hourly pay rate based on equal opportunity and pay structures, plus an extra £2.00 per hour for work during bank holidays and £3.50 per hour for night shifts, as well as a generous benefits package designed to support your well-being and life outside of Lidl.
We’re proud to be supportive teams with big ambitions too, so there’ll be plenty of ways for you to progress. With the right training, we’ll help you thrive in your role and champion you to succeed in your career here.
What you'll do
· Motivate and support your team, learning from our Leadership and Company Principles
· Swiftly solve problems and delegate tasks
· Create an environment where your colleagues can succeed alongside you
· Manage operations within your Store and colleagues in the absence of the Store Manager and Deputy Store Manager
· Handle freshness, cash processes, inventory and stock management to make sure shifts run smoothly
· Give our customers the very best experience every time they visit your store
What you'll need
· Experience leading a team to achieve targets in a bustling, fast-paced environment
· The ability to effectively delegate tasks and motivate your team
· Patience and a friendly manner with the ability to keep calm in any situation
· Passion to thrive as a key part of the Store Team
· A proactive and encouraging approach to help your colleagues develop themselves and store operations
What you'll receive
· 30-35 days holiday (pro rata)
· 10% in-store discount
· Enhanced family leave
· Pension scheme
· Long service awards
· Plus, more of the perks you deserve
We value diversity, equity, and inclusion, welcoming applicants from all backgrounds. Join us to celebrate individuality and grow in a fair, respectful, and inclusive environment.
If you’re ready to get stuck in, want to get more out of your career and make a real difference, find your place at Lidl and apply now.
Please note your employment is conditional upon the Company's receipt of satisfactory references and if requested by the Company, a satisfactory Disclosure and Barring Service check.
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