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Reflective commentary 


In this placement attended I was required to attend community support acting as a community support worker for family support Wales. I had many different types of children and families that needs all different types of support. As each child and family are uniquely different. I completed 60 hours of placement within this setting. Such as autism, ADHD, mental health, epilepsy, family support such as household requirements or household visits to help parents for a few hours. This placement was set shifts and completed over the last month.  Using Gibbs reflective cycle (1988), (Gibbs & Andrew 2001) I will be reflecting on my time I attended in my organisation chosen as my preferred placement linking appropriately with psychology and counselling course. Reflecting on how the skills I have learnt during placement can benefit me with the course but also how I can improve my skills (Middwinter and Dickson, 2015).I have known about placement since the start of the course where I have been very excited to attend, now that I am in this position of completing placement, I feel very intrigued with other careers that can benefit counselling and psychological skills. I already planned out what type of placement beforehand that I may attend as I was passionate on showing placement and university my skills. (placement) This made me feel excited and a lot more interested in the course I am taking, but also to have some sort of experience with outside factor where you got to use these types of skills daily. It gave me an insight on careers within the aspect of psychology and counselling. As this type of career is also my job and has been for many years now, I didn’t have to do any training neither DBS as everything was already in place and I already have one. This made me look forward to show and share my experience with other students about my job and the responsibilities that come with it passionately. With this type of placement, it is shift pattern work with assigned children on different days. Some of the shifts can be 1-1 or 2-1 with staff members. This type of career also includes driving from house to house, with working alongside social services. Providing confidentially, I cannot name the children or families fully to follow GDPR (ICO, 2022). I have been given permission to use initials for shift patterns with a brief view of why they need support (Boud & Miller, 2002)

Description 
 
On the 13/11/2022 (AP) had an epileptic seizure. This child has a rare form of epilepsy which has no name to the type of pf epilepsy as it is still unknown. This seizure consists of blacking out for minutes, hours or days where he is in a state of sleep. Before an episode he can become ‘drunk’ acting such as slurring, weakness and clumsiness also confusion. After these episodes AP appears in a state of weakness where AP becomes very tired and can forget many things, that have happened previously. These episodes have many triggers and come randomly. This happened outside AP school where AP was continuously having episodes all day prior. AP is a one-to-one shift as I was only support worker present at the time. AP became very sleepy and floppy in the car which I knew there would be an episode coming, as there isn’t many research on AP condition the best way other workers, family and professionals have given advice to let the episode happen as it will not be prevented in any way, this episode last 30 minutes leading to me stopping the car and providing blankets so AP is safe and to prevent further injury whistling thus state also providing water for hydration after episodes. After the episode finished AP was tried but still wanted to do activities, from experience it is better to continue with the plan as AP doesn’t like to miss out even if he has had an episode. We then can refer him to his own mobility chair he can use instead of walking due to weakness after the episodes. 

Feelings
During this time I felt a little anxious as you do not know the outcome of any episode with AP but I also remained calm and went through personally the stages to go through when AP is having an episode, at this time you can’t focus on your own personal feelings so much as you have to provide professional care for that individuals but obviously it’s human nature to still feel emotions, but to also keep them intact as your emotions can make the individual having this episode worse before, during or afterwards. After the situation I was confident that I done everything, I could help AP before, during and after. During the situation I was trying to think outside the box with what AP needs to support him during this time. Thinking back onto the situation I believe the way it was handled was strategic and professional. 

Evaluation 

During the episode and reflecting on this time, I believe comfort worked well with AP socially after the episode as it put AP in a calm state of mind. My reaction to the episode went well as this was the second time experiencing it but the first on my own where I had to be the main provider whilst AP was in this episode. AP seemed comfortable afterwards also. What didn’t go so well was the activities afterwards as AP was too tired to do many activities and can lead him to have another episode at night as he was active straight after the first episode of the day. Parents and work/ placement gave me praise with how I handled the situation verbally. 

Analysis 

I believe it went well via my previous experiencing with these types of situations and having previous training online and in person with these types of scenarios. But also, being shadowed in my experienced staff and family with how they handle these situations. I believe next time I shouldn’t create active activities but do more relaxing activities such as drawing, museum, sensory rooms etc. 

Conclusion

From this situation I learnt that I shouldn’t continue with planned activities but ask what AP wants to do and what I feel may be more appropriate the time for him such as relaxing activities after an episode. I believe the situation was positive it could have been that you can’t change anything but my outcome and my reactions to the episode. As I turned all sensory factors off such as shut car windows, turn of engine, turn off radio, and adjust the temperature to comforting heat as this could all benefit the outcome after AP episodes. Only thing I would change is the overthinking with activities at the end to make up for his episode, which I know now to take it easy with AP afterwards.



Action plan 

If to experience this situation again I would change my outcome at the end of the episode such as not rushing to do activities when AP is in a tired physical and mental state. As this could trigger more episodes later. To develop skills on the care for this type of illness is mainly experienced and attending further training on it. To make sure to act differently with my feeling of not feeling anxious if he will end up having an episode as it can’t stop or help the episode from happening. 

I have many different children within this job/ placement role such as the initials AP, TH, JD, RN, SB and JW. These were my regulars in work and whilst doing placement every week. The most active child where you must use skills such as communication, listening and some forms of counselling are these AP, JW, JD. Other children are more psychologically challenging such as SB, TH and RN.  The difference with these children is that some have autism and ADHD which are the more psychological challenging children, whereas the other half are more verbal communication and listening skills used which uses more counselling techniques.  During placement hours many events happen every day from a small scale to a large scale as interacting many different children that are unique from one another. (Landa, 2007) 

With my choice of placement, I am pleased that i attended placement at Family Support Wales, I believe that it has given me a positive outlook into different types of careers that resolve around Psychology and Counselling heavily. It influenced my skills to adapt to other communication regularly as a service user with autism, ADHD and deaf. This placement has given me insight on to also adapt and socialise to different types on Individuals on a weekly basis, where each session is always different. I believe it benefits me to be flexible and patient with service users. It helped me learn how to take a step back and put my feelings aside when there’s an emergency like epileptic seizures, outbursts, challenging behaviour. This has made me feel more intrigued to attend this course. 
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Portfolio of Evidence
This part will include all the report and evidence with policies and overall background information of selected placement Family Support Wales my role here in this placement was to provide care to children that need support such as being role of a community support worker and being a positive influence and role models and going that extra step to help families in need or crisis. My role was to also complete daily feedback forms to the company on the sessions with the children that I had shifts with, these are important to complete as it is evidence to social workers of their wellbeing and how their homelife is (evidence in appendix) (Kolb, 1984/2014).


Evidence 1: Background information

https://www.familysupportwales.co.uk/blog/ 
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Here is the overview of the type of care provided within Family Support Wales, supporting all areas of needs of an individual. Also understanding the importance of including family within services carried out. A reassuring description of the type of company. 




Mission statement:
[image: Graphical user interface, text, application
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Family Support Wales mission recognises the importance to use the person-centred approach in the care sessions and service users. They believe this is the appropriate approach towards their care dynamic. To also provide quality service towards the individuals such as freedom of choice and non- discriminatory.


Values:
 Each of Family Support Wales 5 values are important to express throughout the company and within service users, each of these values are linked to psychology and counselling future professions such as require professionalism, empowerment, feeling safe and. Having compassion is key with the use of these values 
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Other information:
Overview of more information on Family Support Wales and the Service they aim to achieve within the community to help vulnerable children and adults. 
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(Continuing on with more understanding on person-centred approach of why Family Support Wales use this frequently)
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Evidence 2: Reflective Logs 
	Student name:
	Carys Summerhayes

	Namde of Organisation
	Family Support Wales




Record of placement:
	Date:
	28/11/2022

	Tasks:
	Take autistic service user to McDonalds

	Reflection of day:
(Owen & Fletcher,2014)
	I met a new service user today this individual had severe autism, the task was to take her for a McDonalds and a drive whilst mum cleans the house. She was very well behaved but had to used sign language (Makaton). She was very well behaved, but I struggled with the impulsiveness sometimes. 



	Date:
	3/12/2022

	Tasks:
	Pick up service user from school

	Reflection of day: (Melita Jones & Dickson, 2015)
	Today I experienced a child having a epileptic seizure, I had to. Use the techniques I’ve been trained and observed by being shadowed in previously by other staff and parents on how to deal with a seizure from the. Individual. I did feel anxious whilst this was happening but remained calm and followed the strategic steps taken. After the seizure we continued with the session as parents don’t want them to miss out. We had a long drive and went to a park near home incase of another episode. Parents gave praise whilst handover was given. 



	Date: 
	8/12/2022

	Tasks:
	Take autistic male service user out for walk and visit supermarket

	Reflection of day: (Thompson & Thompson, 2018)
	The service user today wasn’t very well, parents told us given the first handover that he wasn’t 100% but we continued to take him out, he went for a 3 mile walk but halfway he become quite ill and was being sick continually. I informed parents about this, and they requested him to return home. Action was then followed and taken home. The service was also cancelled for 2 days for the individual to recover. I felt very proud of his behaviour whilst unwell as it can go either way with this individual. I. believe I done the right thing by contacting parents 




Hours worked weekly till added to 60 hours of placement requested: 10/11/2022- 12/12/2022
	date
	time
	Number of hours

	13/11/2022
	3:30-6:30
	3

	14/11/2022
	3:30-6:30
	3

	15/11/2022
	3:30-6:30
	3

	18/11/2022
	3:30-6:30
	3

	19/11/2022
	3:30-6:30
	3


















































Evidence 3: trainings/ Meeting
To see full report visit: https://www.familysupportwales.co.uk/wp-content/uploads/2022/06/FSW-Children-Policies-INDUCTION-TRAINING-DEVELOPMENT-QUALIFICATIONS.pdf 
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Evidence 4: reports 
Code of practice:

Below is a report of code of practice to see the full file visit. 
[image: Graphical user interface, text, application, Word
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Safeguarding children report: https://www.familysupportwales.co.uk/wp-content/uploads/2022/06/FSW-Children-Policies-SAFEGUARDING-CHILDREN.pdf
To see full pdf of this report.
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Whistle blowing report:
Below there is a report of whistle blowing policy to see the full file visit; https://www.familysupportwales.co.uk/wp-content/uploads/2022/06/FSW-Children-Policies-WHISTLEBLOWING.pdf 
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appendices
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Family Support Wales are a group of time served social care professionals who work together to offer
quality support and care services. We are made up of Social Workers, Occupational Therapists, current and
ex Registered social Care Managers, Community Support Managers, Social Care Training Consultants and
Business managers.

Our ethos remains as it was for all of us when we first entered this profession many years ago, and that s to
offer the best possible service to children and adults.

Our Mission Statement

Our mission is to provide an excellent standard of service to all those we support and care for. We believe in
the freedom of choice and the value of social inclusion. Family Support Wales embrace the values that
underpin quality service delivery and offer a non-discriminatory approach in all we deliver.

Our policies are based on recognising dignity, respect, fulfilment, choice and outcomes. Our company focus
is on how we actively evolve our person centred approach in all that we deliver.

Quality is foremost in our day to day engagement with customers and is central to our overall strategy.
Training s at the heart of our development and we aim to deliver a quality service with skilled staff that
encompass all that is good about the industry we value.

For our customers we strive to maximise value for money and deliver quality services that push beyond
expectation. For our staff we strive to nurture and develop the core values of care and support and build on
compassion for this caring industry we work in.

Our values are...

« Compassion
o Empowerment
« Safety

« Belonging

* Professionalism

ate »
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For our customers we strive to maximise value for money and deliver quality services that push beyond
expectation. For our staff we strive to nurture and develop the core values of care and support and build on
compassion for this caring industry we work in

Our values are...

Compassion

Empowerment

Safety

Belonging
Professionalism

My Tweets Family'Support Wales Telephone numbers:

hire: 01
750 t lbot: 016
e I i
= ansea: 01792 910181
Translate » 508
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i< Family Support Wal..

Children’s Community Support

Family Support Wales offers community support to
children of all ages. We understand that children
with complex needs and diagnosis may require
specific support tailored to th
understand the importance of the family involved
every day supporting children who live day-to-day
with complex needs or display challenging
behaviour.

Search this website SEARCH

> Child and Adult Care and Support Referral Form

needs. We also

> Service Costs & Rates

Our support starts with the very basics and that is
getting to know you and those requiring support.
This will help us have an understanding of your

needs and what will help you, we can arrange to
you at a time to suit and complete some
assessments that will feed our support process. Once we understand your circumstances and requirements,
we look at how our team can support you. We have a core team of professionally qualified individuals who

will oversee your support needs and service requirements.

We will work in partnership with you and other professionals to deliver the best support service possible to
ensure we meet the requirements of all your family.

As a team, our roles are to assess, implement and oversee service delivery. We are able to offer services to
support challenging behaviour and complex needs for children.
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Our staff are trained in PBM (Positive Behavioural Management) and PBS (Positive Behavioural Support) to
ensure the safety of those we support. Our staff will work to recognised support plan in relation to how we
support your child or family member through periods of behavioural difficulties while involving them in
community activities.

We offer various other services including:

« Community involvement
« Social activities

Positive mentors
Life skills
Confidence building

Social inclusion

Companionship
Support to enjoy time in your community

Family Support Wales support workers are trained to use our holistic model to enable the children we
support to access the community and enjoy all that's on offer to them. This means taking  person-centred
approach that focuses on understanding the person being supported; how they like to be communicated
with, what makes them tick, what frustrates them and what they want to achieve. This takes time and
patience, but when a support worker has the answers to these questions, the impact they can have is
immeasurable.

Our Holistic Model of Support

The Holistic Model is based on the concept of Person-Centred Active Support (PCAS). This is a way of
supporting people so that they are engaged in meaningful activity and relationships as active participants.
And as a result, they exercise more control over their lives and experience greater levels of inclusion,
independence and choice.

Providing person-centred support requires us to understand the people we support. This may seem obvious,
but itis important to note that this understanding is not limited to knowing how to meet people's assessed
needs. Person-centred support requires an understanding of what is important to each individual, what their

Translate »

positive qualities are and what they want for their future.
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INDUCTION, TRAINING, DEVELOPMENT AND QUALIFICATIONS
Family Support Wales

Scope

« Policy Statement
+ The Policy
o Induction Training
Al Wales Inducton Framework
o Code of Professional Practice for Socil Care.
o StaffDovelopment.
o Supevision
o Qualfications
o Agency Staft
o Records
o Nursing Staff
+ Rolated Policies
+ Rolated Guidance
+ Training Statement

Policy Statement

Fanily Support Wales operates in a tough and compeliive environment, it s important
to recognise and value our workforce. For us to maintain the required standard of care
Gelvery, a planned and systematic approach to worklorce training and development
needs 0 be n place.

Training: the process oflearing a il

Development: The process by which someone or something grows or changes and
becomes more advanced.

Both processes are inherent to the care sector and both contibute to the abilty of our
organisation to_continually improve for the benefit of our staf and in meeting al
regulatory requirements.
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Supportng Children & Adults Across South Wales

Family Support Wales
‘CODE OF PRACTICE FOR WORKERS

Domicilary Care Agencies (Wales) Regulations 2004
Rog: 16417 Standard: 18 — Roquirements of the Job

Palicy Statoment
Family Support Wales bleves that a sarvico sers and saf hava a ight o:
« Prvacy.
+ Digny
Frosdom of choica
Contol ovr what happens n thir own home.
Independence.
Fulfiment.
ntegrty.

Al workers must reat service users in such a way that respecs these rghts. This Code of
Praciice sots down the expecied standards of behaviour in general and in particular, o ensure
that workers work with sanice users in such a way as to maintain these righis.

Al taf il e ssued with The Code of Practice fo Socil Care Workers (2011)issued by the
Gare Gouncil for Wales.

These should be used as a cross-referencing guide for thi polcy.

The Palicy.
Bohaviour
© Workers il not smoke in a senvico user's home.

* Workers wil ot consume alcohol whilst on duty, nor be under the influence of alcohol
when reporting for duty.

Workers will not take any other person nto a service user's home without writien
authorsation from the offics manager or thei representative.

Compassion + Empowerment « Safety + Belonging » Professonalism
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Family Support Wales
'SAFEGUARDING CHILDREN

Policy Statoment

Safeguarding and Welfare Requrements state “providers must be alert o any ssues for
‘concern nthe chd'sIfe at home or elsewhere. Providers must have and implement a polcy
and procedures to safeguard chidren.” In Wales standard 20 of the National Minimum
Standards relates to chid protection the outcome for tis standard s that "Chkdren are
protectd from ham and abuse and parents are confidet tha 3l possibe steps to protect
Chidren from abuse ae taken.”

Please Nota: a no ime do staff act inloco paronis a5 defned undar the hildan At 1980,
Please seo: hipsJ/assets publshing service gov k!

The Policy
“Tis poliy sets out the responsibites of staf nrelaton o any allegation of abuse involing
tn T maybn Vit b st i b sy o S W 0 e o

/b wih oiher mlt-agency pariers n order tha he protecton and
g o e s Coner i et by ord rince

Child protection statement

Family Support Wales recognises our mral and sttuory rosponsibiy (o safeguard and
promoto e wolfare of il our chiven. Wo endeavour o provido a safe and fendly
environment whie supparting chidren in the community whero chidren aro respeciod and
valuod. Wo aro alet {0 the igns of abuse and negloct and follow our procodures to ensure
that chidren roceive ffecve support and prolecion.

A FSW staf have  duty Ko report any concern they feel are reevant o protecting chidren.
‘T commitment o protectchicren overrides FSW confidentalty Poicy.

The simospore witinou scho s one thl encourages o chken o do o best. Wo
provide opportunies that anabl our chidon to take and make decisons for

Crikron have th igt o protection agardioss of age, gender, face, cureor isabilty. They
have theright o be safe n our school.

Deining ‘Child Abuse’

(i abus s tom used o dscriv ways nwhich ohr chidren o young poopl o
usial s b 5. Ofen thesa a0

Play and within any envionment such s exia-curricular acivis, paricipation wih youth
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WHISTLEBLOWING
Family Support Wales.

Scope

« Policy Statement
« The Policy

Obligations on Staff o report Abuse

Raising Concerns

Investigating and Dealing with Allsgations.

Dealing with Interference with or Victimisation of Staff who have Reported

Abuse
Unjustfied Reporting
Records
Accessibilty
Contacts

« Rolated Policies

* Related Guidance

« Training Statement

Policy Statement

Wnistiblowing is the term used when someone who works for an employer raises a
‘concern about malpraciice, or risk, for example to a person's health, safety, wrongdoing
which harmes, or creales fisk to ham, to people who use the service, colleagues or the
wider public.

Family Support Wales's policy on whistieblowing sets out 1o comply, in every aspect,
with the Public Interest Disclosure Act 1998 in protecting and not victimising staff who
seek to report, and who have investigated genuine and reasonable concerns about any
form of malpractice that they encounter in their work.

At the same time, Famiy Support Wales aims (o create an atmosphere of open
‘communication and commitment to high standards of work, within which crticisms can
be frankly made and thoroughiy investigated.

Family Support Wales also recommends that its staff make arangements to have
access to independent legal advice in the event of any involvement in allegations as
whistle blowers or as people against whom allegations are made. They are encouraged
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Dear Carys Summerhayes,

1 would like to thank you for your hard work and commitment shown on placement with Family Support Wales; 10/11/2022 to 12/12/2022. | can
confirm that you have completed 60 hours of placement work. You have had lots of positive feed back from staff, families and a social worker.
One child you supported had a previous worker: that parents didn't feel confident with and had asked to withdraw support. We shadowed you in
and you gained this families trust, and they have now completely changed their view on support they have received from FSW and want you as
aregular worker.

1 also give you permission to use the children you have worked with as part of your University study e portfolios, as long as you ensure you
follow Family Support Wales policies and procedures in relation to this, only using the children's initials and not disclosing any information which
breaches GDPR and can identify the children. You have completed a signed policy read confirmation form which we hold on file. | have also
attached below Electonic links to the main documents just in case you need to refresh yourseff.

hitps://www.familysupportwales. co.uk/employee-portal/general-use-forms/staff-company-handbook/

hitps://www.familysupportwales.co.uk/wp-content/uploads/2018/03/F SW-CODE-OF -PRACTICE-FOR-WORKERS-1.pdf

hitps://www.familysupportwales.co.uk/wp-content/uploads/2022/06/FSW101-Community-Staff-Contract-Jan-2022.docx
Any other evidence needed for supporting your University work placement with Family Support Wales needed, please don't hesitate to ask.
Al the best,

Gail Summerhayes
Community Support Manager

Email: gail summerhayes@fa
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English:-
This message is confidential. If you are not the recipient for whom the message is intended, let the envoy know. Any statements or comments made above should be considered
personal, and not from a Family Support Wales, or any constituent part of it or a related body. Please be aware that, under the terms of the Freedom of Information Act 2000,

Family Support Wales may be reqired to make public the content of any emails or correspondence received. For further information on the Freedom of Information, please refer
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o sent be assigned 4 children to work with. These children you will support covering 15 hours a week. On a mixture of care and support times as .
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Responsibilities +
Labels +

To assist with development and maintenance of good relationships within the establishment and community.
To work within individual Service User's in the community as appropriate to the Service User's needs.

To ensure that the care provided is in line with the Service Delivery Plan and any Risk Assessments.

To support social inclusion and community interaction s directed in the service user support plan

To keep clear and accurate records in the online Feedback Form including records of financial transactions.

To report any concerns, problems or changes to the Community Support Manager immediately.

Maintain high standards of hygiene and safety by using protective clothing, waste bags etc. as appropriate.

To provide a safe and reliable service ensuring that you arrive on time and provide the care outlined in the Service Delivery Plan and that

You inform the Community Support Manager of any lateness or absences such as sickness, holidays etc.

To provide and maintain high standards of all aspects of support and care where identified.

To administer and support service users with their medication and train staff o carry out these duties.

Ensure that the rights of service users are always respected. Provide a safe, comfortable and supportive environment.

To cooperate with management in ensuring that the company complies with statutory regulations; Health & Safety, Fire, Environmental

Health, CIW (Care Inspectorate Wales)

To report any deficiencies in the service of whatever nature to the manager and take action where appropriate.

To assist with all aspects of catering and domestic duties as required.

Assist individuals we support to see themselves s valued members of the local community.

To submit an accurate and signed timesheet and expenses form for each assignment.

Any reasonable task identified by the Community Support Manager. >
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Placement Information Form 



Name of 
Student: 
 



 
Carys Summerhayes 



 



Proposed 
Placement 
Setting and 
Address: 
 



Family Support Wales 
 
community support work 
 
Rooms 1, Upper Forest Way, Swansea 
Enterprise Park, Swansea, SA6 8PJ 



 



 
 
 
 
 



 



Proposed 
Dates of 
Placement: 
 



10/11/2022- 12/12/2022 
 
 



 



Name of 
Contact for 
Venue: 
 
Please also 
state their 
position: 
 



Gail Summerhayes 
 
 
 
Regional manager 
 
 



 



Email Address: 
 



Gail.summerhayes@familysupportwales.co.uk 
 
 



 



Telephone 
Number for 
Contact at 
Placement: 



Carmarthenshire: 01267 868041 
Neath Port Talbot: 01639 320031 
Swansea: 01792 910181 
info@familysupportwales.co.uk 



 
 
 



 



Is a DBS 
required for 
you to attend 
this 
placement? 



/Yes  
� No 



 
If Yes, have you applied for this? 



� / Yes   applied on ___already in 
place______________ 



� No 



�  
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Placement Information Form

		Name of Student:



		

Carys Summerhayes

		



		Proposed Placement Setting and Address:



		Family Support Wales



community support work



Rooms 1, Upper Forest Way, Swansea Enterprise Park, Swansea, SA6 8PJ













		



		Proposed Dates of Placement:



		10/11/2022- 12/12/2022





		



		Name of Contact for Venue:



Please also state their position:



		Gail Summerhayes







Regional manager





		



		Email Address:



		Gail.summerhayes@familysupportwales.co.uk





		



		Telephone Number for Contact at Placement:

		Carmarthenshire: 01267 868041
Neath Port Talbot: 01639 320031
Swansea: 01792 910181
info@familysupportwales.co.uk







		



		Is a DBS required for you to attend this placement?

		/Yes 

· No



If Yes, have you applied for this?

· / Yes   applied on ___already in place______________

· No

		· 



		Explain how your role in this organisation/on this placement meets the criteria for the assessment for the module 
(e.g., what duties/tasks will you be undertaking that are relevant for the module assessment)

		attending community support work with children, set shifts with children with many different aspects of needs that require support such as autism, ADHD, Mobility issues, Mental health, forms of epelipsy and families in need of extra support in household. in more depth, repsite for children and parents, taking children out in the community to do acitivies or to improve their physcial and mental health to create a healthy dynamic for the household and the indiviudal that requires support. 

		







ALL information must be provided. Incomplete forms will be returned to the student.

Please return this form to Ruth Groff (ruth.groff@uwtsd.ac.uk) by Friday 1st July 2022.
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Domiciliary Care Adults Community Support Children’s Community Support

Domiciliary care refers to the range of services put Family Support Wales offers community support to Family Support Wales offers community support to
in place to support an individual in their own Adult of all ages. We understand that Adult with children of all ages. We understand that children with
home. Provided to those that require additional complex needs and diagnosis may require specific complex needs and diagnosis may require specific
support with day to day household tasks, day care  gupport tailored to their needs. We also understand the  support tailored to their needs. We also understand the
and support, personal care or any other activity importance of the family involved every day supporting  importance of the family involved every day supporting
that allows them to maintain their quality of life Adult who live day-to-day with complex needs or children who live day-to-day with complex needs or
and independent living. display challenging behaviour. display challenging behaviour.

Open “https://www.familysupportwales.co.uk/adults-community-support/* in a new tab.




