
ACTIVE LISTENING



ACTIVE LISTENING

• “The art of mindfully hearing and attempting to comprehend 
the meaning of words spoken by another in a conversation or 
speech”

• “requires the listener to fully concentrate, understand and 
respond” .

• “You hear the complete message being spoken, rather than 
just passively hearing the message of the speaker”.



WHY DO WE LISTEN

• To Obtain information

• To Understand

• For Enjoyment

• To Learn



HELPERS USING COUNSELLING SKILLS

•Social workers, nurses, community 

youth workers, doctors, all roles in 

health care.



GROUP WORK

• Why do you think that good communication and 

the knowledge of counselling skills will help you 

in the health care sector?



WHAT IS ACTIVE LISTENING?



ACTIVITY TO DEMONSTRATE YOUR ABILITY 
TO USE ACTIVE LISTENING SKILLS

• Either sit in pairs or a 3  back to back

• One of you will draw a picture on paper

• You will then describe in detail your drawing to the other 

person for them to draw  it word by word.

• The person copying the drawing is allowed to ask questions.

• Be mindful of peers keep noise to a minimum so everyone can 

hear each other. 


