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Executive Summary
The purpose of this report is to analyse my individual learning styles and to assess my skills and weaknesses. Then to look at the employment process.
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Introduction
Part 1
According to Morgan (2017) there are a wide range of factors that affect our learning, how quick a person learns, how they learn, having the opportunity to practice what they learn and if feedback is available. 
Before we start to learn it is better to understand how we learn first. We all have our unique learning style. This report will look my personal learning journey so far, it will show the questionnaires I used to find my personal leaning styles, skills audits to show what my strengths and weaknesses are and how I am going to my them into my opportunities.


Part 2
This part of the report will look at the selection and recruitment methods used to find and appropriate candidate to join the John Lewis partnership. It will look at the recruitment process, it will go through a job description, personal specification

















Findings

Firstly, I will be showing how I learn. The first learning styles questionnaire I looked at was VARK. Neil Fleming designed VARK in 1987 and it is still widely used today. VARK stands for Visual, Aural, Read/write Kinesthetic. VARK can help an individual to understand how they learn. VARK is a questionnaire where learner can find out about the way they learn, these learning preferences show the way that an individual takes-in and gives-out information and also explains how they can effectively use these preferences to help them learn (vark-learn.com 2018).

According to justadandak.com (2018) the four preferences are:
Visual
People is this preference will learn better from pictures, videos, graphs and presentations. They like to be shown not told.

Aural
People is this preference will learn better from listening to lectures and even recording what is said rather than making notes as these may be sloppy due to their intensity of listening.

Read/write
People is this preference will learn better with the traditional learning approach of reading then replicating the text.

Kenesthetic
People is this preference will learn better by observing and then experiencing and activity, they prefer to experiment and get hands on to figure things out.

Most people to don’t fit into just one category and are multi-modal like myself, some people who have multi-modal preferences may need to use more than one mode to process information to get a satisfying understanding.

My results were visual 1, aural 9, read/write 3 and kinesthetic 10 meaning that the best way for me to learn is to listen, observe and then experiment. I totally agree with these results as I find I make minimal notes during lecture and they usually make no sense after as I am so keen on listening to what my lecturer is saying (vark-learn.com 2018). According to justadandak.com (2018) one recommendation to myself after completing the VARK learning questionnaire is that I may find it useful to record my lecture and listen back to them later, taking notes then as I can pause the recording and rewind it. 
Secondly, we will be looking at the learning styles of Honey and Mumford (1986) cited by Neugebauer and Evans-Brain. Honey and Mumford suggest that people learn in four different ways:
Honey and Mumford (2009) cited by Morgan (2017) identified that people have different learning styles, closely related to the stages in Kolb’s Learning Cycle (1984) also cited by Morgan (2017) which is ladled differently, Kolb labels them Concrete Experience, Observation and Reflection on Experience, Theorising and Development of Concepts and Ideas and Testing the New Concepts. Where Honey and Mumford label them.
	
Activists- people who tend to thrive and the immediate and learn from experience. These types of people tend not to take time thinking about what they do, how well they did it and why.

Reflectors- people who are better at learning by reflecting. These people will be cautious and careful in what they do. They will collect at lot of information and listen to what other people have to say before making their own decisions.

Theorists- people who have their own ideas on how the world works. They are highly logical and systematic in what they do. They will show some perfectionist attitudes and will defend their views when challenged.

Pragmatists- people who take on board information, plan and ask, ‘what if?’ They will tend to be as energetic as activists but will prefer to test ideas that have already been formulated. They tend to like experimenting and will jump at the chance to try out their ideas.


												







												
Learning styles as developed by Honey and Mumford (1992)

In my Honey and Mumford learning styles questionnaire I scored activist 10, reflector 14, theorist 10 and pragmatist 15 (see appendix). I do agree to some extent with my scores, but I do find that the areas I scored the highest are contradictions of each other. But when you put into effect what Kolb (1984) cited by McLeod (2017) has to say that effective learning can only really be achieved once a person has progressed through all four stages of the cycle then my results start to make sense. Being an activist or having an experience should then be followed by reflecting and reviewing the experience, then analysing (theorist) and coming to a conclusion and then planning how to use the same technique or changing it for future use and being pragmatic will then result in new experiences and the cycle starts all over again.

Once I knew my learning styles I then completed a SWOT, this stands for strengths, weaknesses, opportunities and threats. According to lucidchart.com (2018) Albert Humphrey invented the SWOT analysis in the 1960’s. My Strengths and weaknesses
Strengths	Time Management	Oral Communication	Teamwork	Weaknesses	Spelling	Academic writing	Memory


Spelling:
I have always been poor at spelling but buy reading more including academic text this will improve my spelling but also as I will be reading more academic text I will have a better understanding.

Academic writing:
Until starting this course I have never had to do any academic writing, but this should improve if I read books such as McMillan and Weyers (2011) book on how to write essays and assignments and by completing my all assignments in this course. I may then be able to help other students that have never done any academic writing.

Memory:
Due to my health condition and the medication I take my memory is really poor, to help me improve this I have taken Morgan (2017) advice on time management and have started keeping a detailed diary. This will also help with my time management skills as it will show me more area that I can improve on.

Time Management
I always believed myself to have good time management skills in my everyday life, if I am going somewhere new for the first time I will usually do a test run a few days before to make sure I don’t get lost on the day and arrive on time. I also hate being late for anything and sometimes I do get annoyed with others if they are taking too long and then make me late. On trying to improve my memory I have started to keep a detailed diary and now my time management skills are improving even more. I believe that my time management skills could set me ahead of any competition when going for a job.

Oral communication
I have always enjoyed talking with others even if only meeting them for the first time. I also have experience in speaking to others on a professional level over the telephone and face to face I believe that this could also set me ahead of others on applications and in interviews.

Teamwork
As I enjoy talking with others and on the majority of instances others find that I am easy to talk to. I believe that this contributes to me being an efficient team member as others may feel at ease talking to me about any problems they may have.
Threats
I know that because I am older, have a disability that is unpredictable and do not have any higher education degrees at the present time, employers may have in the past skipped over my application form. I hope that by being upfront about my disabilities and then being able to explain how this will affect me in the workplace will help employers understand my condition a bit more. Since I have started my degree I have learnt that I need to make sure that my application form pops out and that my skills and the way I describe these in my application are the best way to get me to the next level. 

I also completed a GO MAD model to help me to understand my goals and how I am going to achieve them. GO MAD stands for Go Make A Diferifference and was created by Gilbert and Chakravorty in 1998 (gomadthinking.com 2018).







I believe that my goals are SMART, complete my BA in business management and then take over admin at church, I know that I can achieve this if I attend lectures and had in all my assignments. I already have some admin experience and by completing my degree and looking at the admin side of the church as a business I will be able to help bring my church into the 21st century.

Now I have understood what my learning styles and have set out my goals, and can see where my weaknesses lie I need to complete a personal development plan and give examples of what I need to do, how I am going to improve and how I will know when I have met my goal.

My PDP:

  
Development objective	Specific actions	Barriers and how they will be removed	Support required	How I will know when I have achieved the objective
Improve spelling	Read more books		Learn the basic spelling rules		Practice	Having the time: 		Make the time even if for only an hour a day		Get some short stories and have a book in each room I use in the house		Print off the basic spelling rules a few times, laminate and have them around the house			Relying on spell checker and auto correct:		Practice more writing and not typing	Websites that have practice exercises		Library, they have a short stories section		Make use of my kindle 		Ask a friend that has a laminator if I can use it			Once I can write a sentence then paragraph and finally a letter without a huge amount of spelling mistakes
Academic writing	Read books on academic writing		Get tips from lectures and Mena		Practice	Having the time:		Make the time		Childcare:	Get family helping out more		Make time when the boys are in school		Asking for help:		Make appointments with Mena to get tips.			Library for books on academic writing		Get the husband to take the boys out or just cook a meal to give me more time		Utilize all the support on offer from UWTSD	When I no longer stress myself out about completing a piece of academic writing 		When I can turn in an assignment without stressing about my writing style
Memory	Improve my forgetfulness		Stop forgetting appointments or meeting 		Practice memory skills	Try to take detailed notes in lectures		Pain killers:	Ask my doctor if there are any pain killers that will help with pain and not affect my memory		Problems with memory due to my health condition: get a diary to organise my time and also set alarm notifications on my phone as reminders		Set reminders for the day before an appointment and also a few hours before		Find online websites where I can practice my short term memory skills 	Speak to lecturers about the possibility of them releasing slides on Moodle before a presentation so that I can download and make notes on the slides themselves 		Doctor	When I know what my notes are about, as I tend to rush these and forget what specific topic they are for				When I no longer miss appointments 


Looking at my personal development plan I need to make time to read and practice my spelling and academic writing, I also need to learn when to ask for help from others and not just struggle through on my own.




Part 2
According to Slezak (2012) a job description performs a number of functions and is critical for every position. A job description describes the skills needed for the role and defines where the job fits within a company. It is also used a basis for an employment contract and is a great tool for performance management. 

Looking at a job description for a retail manager targetjobs.co.uk (2018) states that as retail managers have responsibility for every aspect of the supervision for the day to day roles of staff. A retail manager must be able to work the shop floor, be in constant contact with staff and customers they are responsible for the successful running of the store. A manager is reasonable for the recruitment, supervision and training of staff, they will need to be able to deal with customer complaints and queries. A manager is responsible for overseeing stock this includes pricing and stock control, preparing displays and promotional materials, ensuring that they are in compliance with health and safety legislation and liaising with head office. All this is to maximise profitability, meeting targets and motivating staff.


A retail manager will require several key skills this includes:

Being enthusiastic
Have good communication skills: including verbal and written
34Be an excellent team worker
Have impressive IT skills
Be confident
Be resourceful
Have excellent organisational skills

The purpose of a personal speciﬁcation according to reedglobal.com (2017) this should be alongside your job description. Many businesses find the recruitment process daunting. Roles need filling and it can be hard to find the best person for the job. A personal specification works alongside a job description and is an important part of a recruiter’s toolbox as it allows a company to communicate to candidates the traits that they find desirable in an ideal candidate. This may include work experience and education. The use of a personal specification can make the interview process easier by making it more refined. A job seeker can assess themselves prior to applying and understand how they fit in within the business. It will allow the applicant to match themselves to the suitability and not just the skills they will need. It also means that all candidates can be tested against the same list of priorities that have been set out in advance, therefore removing and prejudice, bias. A persona specification can make training of a candidate more organised as the company will already be aware of what the candidate is already able to do.


Some things included in a personal speciation could be:

Show confidence in own judgement
Demonstrate effective delegation skills
Demonstrate strong customer service skills 
Demonstrate excellent written and verbal communication skills
Provide evidence of effective IT skills
Demonstrate financial awareness
Have proven track record of managing change
Have knowledge and experience of the retail sector 
Experience of managing and recruiting staff

Once a job description and personal specification is complete a company will then need to decided how them will advertise the vacancy, there are a wide variety of job sites available and for a small fee will provide the company with a template for the advertisement and then advertise it on the website.

Online applications
The use of an online application can be a cost effective and straight forward way for an employer to look for possible candidates Roennevig (2018) suggests that there are both pros and cons for using an online application process. When applying for a job online a candidate does not need to worry about mistakes when filling in the application form as this can easily be changed, the candidate also will not need to worry about collecting or printing a hard copy of the application nor do they need to cover the cost of return postage. The candidate will also acroamatically get conformation that the application has been received without having to worry about be being lost or delayed on the way. 
When choosing which online application system to use it may be better for potential candidates if the company uses a system that provides a facility for the candidates to save their work as they go. Some other systems that do not use this facility have the potential of crashing and then the candidate will have to start the process again.

Shortlisting candidates
According to Ideal.com (2018) shortlisting can often be the most time consuming and challenging step of the recruitment process for a company. Shortlisting is how a company identifies candidates from all the applicants that best meet the desired criteria and will move forward in the recruitment process. There are also some legal considerations that go into the proper shortlisting process. Firstly an employer will need to determine a shortlist criteria this should be based on qualities and traits of employees currently in the same or similar role and not gut feelings of what a manager thinks is required or personal opinion. The use of criteria that is connected to job performance of potential candidates will help the company to avoid and legal or discrimination issues. Making sure that the criteria does not discriminate against any legally protected classes and applying the criteria consistently, fairly and objectively at all times is imperative. A shortlist criteria could include things such as education, work experience, knowledge, skills and personal traits. Once a criteria has been set it is also a good idea to create a scorecard this way a company can show that all applicants have been treated fairly.

Interview 
Once a company has a shortlist of candidates it will need to decide what interview process will be used, this could be individual or group, will it be one person conducting all the interviews or will there be an interview panel? Will it be a structured or un structed interview? What styles or questioning will be used? Will any ability tests or presentations be required?

According to Riddell (2017) there are 3 steps to choosing an interview technique these are:

Selectin a format
Choosing the right method is the first step in a successful interview technique. Some of these are as follows:
One to one
The most commonly used format is a solo interview, it can allow the interviewer to build a rapport with the candidate allowing them to read the candidates body langue and look at skills and experience in detail. The downside to solo interviews is that they are time consuming and are more susceptible to being effected by bias.

Panel
A panel interview is similar to a one to one interview as it has the same style it simply has more than one interviewer present. When selecting an interview panel, it is essential to have a variety of people that may work with the potential candidate in different ways. The disadvantage of using this technique is that the candidate may feel overwhelmed by the number of interviewers and there is the possibility of panel members clashing over some topics or questions, so it is imperative to plan these ahead of time. 

Group
This format allows more than one candidate to be interviewed at the same time, this can be useful if there are a lot of candidates for a role or if the company is hiring multiple people at once. Candidate may feel more at ease in a group format, it may also show how a candidate conducts themselves in a team setting and can give an insight into how a candidate may fit within the company. A group setting may spark competition between candidates and has the potential to drown out the quitter less assertive candidates. In a group setting it is important that the interviewers see past the extroverts and assess all candidates fairly.

Deciding between structures or unstructured
Most job interviews can be divvied into two categories:
	Structured
In this type of interview, the hiring manager or recruiter will have written down what to ask, how to ask it and what kind of response they are looking for beforehand. A structured interview may offer a more in-depth evaluation of the candidate as all candidates are asked the same question in the same way. 

Unstructured
This type of interview is the opposite of a structured interview, the interviewer will not have a written list of questions. Instead the interview will tend to flow more organically, so more like a conversation than an interview, while this may seem like it will get the candidate to open up more and move away from rehearsed answers it may end up with the candidate revealing less.


Questioning styles
Choosing the questioning styles that will be used in the interview can be overwhelming as there is no shortage of interview questions to choose from, but knowing what challenges and benefits of each type can help you to mix and match the questions accordingly. Here are just some of the most common question styles

Behavioural

This type of question is based on past behaviour and is designed to uncover insight past the candidates technical skills. The questions are aimed at getting real examples from the candidate’s past. An example of this would be: “tell me about a specific situation when you had to go above and beyond your call of duty in order to get a job done.” The problem with behavioural interviewing is that if a candidate has done any homework on interview skills then there is a chance the candidate may have practiced answering these types of questions and may tailor the answers to what the interviewer will be looking to hear, rather than the truth.


Competency
This type of interview is based on the candidates job realtered skills. In a competency based interview the interviewer may use ability tests. The down side to this is that the test may put the candidate in the no pile before the get the chance to show what strengths they have.

Case study
In this type of questioning the candidates are given a case study then asked to analyse it and solve it on the spot. This can be a great way to get a candidate away from any rehearsed answers and also show off any problem-solving skills each candidate has in real time.

Situational
These types of questions are similar to case study and behavioural questions as they present the candidate with a series of situations and ask the candidate what they would do, these tend to be more hypothetical than behavioural questions but are still intended to bring up examples from the candidates past experience, it may also indicate how the candidate may perform in the  future. This also has the same rehearsal disadvantages as behavioural interview questions.

“Taking the time to create an interview technique for your hiring process ensures that you’re getting the most out of your candidates – and making the best possible hire” (riddle 2017).

Selection process
Once all interviews are completed the human resources department will gain feedback from all interviewers and may even require any notes taken my members of staff during the interview processes. The feedback and notes will help with selecting which candidate/s would best fit the position. Some companies may also include testing before a candidate is actually hired this may be ability tests or drug screening.









Conclusion

In conclusion this report has shown that everyone has their own unique learning style this is supported by many including Fleming cited by Vark_learn.com (2018) and Honey and Mumford (2009) and Kolb (1984) which are both cited by Morgan (2017)

There are many elements to employing an appropriate candidate for any role. The basis of any recruitment process is to set out appropriate job descriptions and personal speciation and use these to refer to in all other areas of the recruitment process this is supported by both Reedglobal.com (2017) and Slezak (2012). “Taking the time to create an interview technique for your hiring process ensures that you’re getting the most out of your candidates – and making the best possible hire” (riddle 2017).




















Recommendations

The recommendations I will take away from this report is that I need to ask for help when I am stuck. I also need to make sure that I use a diary to help with my memory and also my time keeping.
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Appendices

VARK Questionnaire version 7.1
Choose the answer which best explains your preference and click the box next to it. Please click more than one if a single answer does not match your perception. Leave blank any question that does not apply.
Top of Form
You have a problem with your heart. You would prefer that the doctor:
described what was wrong.
gave you something to read to explain what was wrong.
used a plastic model to show what was wrong.
showed you a diagram of what was wrong.
You are about to purchase a digital camera or mobile phone. Other than price, what would most influence your decision?
It is a modern design and looks good.
Reading the details or checking its features online.
The salesperson telling me about its features.
Trying or testing it.
You are helping someone who wants to go to your airport, the centre of town or railway station. You would:
tell her the directions.
go with her.
draw, or show her a map, or give her a map.
write down the directions.
You are using a book, CD or website to learn how to take photos with your new digital camera. You would like to have:
diagrams showing the camera and what each part does.
many examples of good and poor photos and how to improve them.
clear written instructions with lists and bullet points about what to do.
a chance to ask questions and talk about the camera and its features.
You have finished a competition or test and would like some feedback. You would like to have feedback:
using examples from what you have done.
using graphs showing what you had achieved.
from somebody who talks it through with you.
using a written description of your results.
Other than price, what would most influence your decision to buy a new non-fiction book?
The way it looks is appealing.
It has real-life stories, experiences and examples.
A friend talks about it and recommends it.
Quickly reading parts of it.
You are planning a vacation for a group. You want some feedback from them about the plan. You would:
use a map to show them the places.
give them a copy of the printed itinerary.
describe some of the highlights they will experience.
phone, text or email them.
Remember a time when you learned how to do something new. Avoid choosing a physical skill, e.g. riding a bike. You learned best by:
listening to somebody explaining it and asking questions.
written instructions – e.g. a manual or book.
watching a demonstration.
diagrams, maps, and charts - visual clues.
A website has a video showing how to make a special graph. There is a person speaking, some lists and words describing what to do and some diagrams. You would learn most from:
reading the words.
watching the actions.
seeing the diagrams.
listening.
You have to make an important speech at a conference or special occasion. You would:
write out your speech and learn from reading it over several times.
write a few key words and practice saying your speech over and over.
gather many examples and stories to make the talk real and practical.
make diagrams or get graphs to help explain things.
You are going to choose food at a restaurant or cafe. You would:
look at what others are eating or look at pictures of each dish.
choose from the descriptions in the menu.
choose something that you have had there before.
listen to the waiter or ask friends to recommend choices.
I like websites that have:
audio channels where I can hear music, radio programs or interviews.
interesting written descriptions, lists and explanations.
interesting design and visual features.
things I can click on, shift or try.
You are going to cook something as a special treat. You would:
look on the Internet or in some cookbooks for ideas from the pictures.
use a cookbook where you know there is a good recipe.
cook something you know without the need for instructions.
ask friends for suggestions.
Do you prefer a teacher or a presenter who uses:
demonstrations, models or practical sessions.
diagrams, charts or graphs.
handouts, books, or readings.
question and answer, talk, group discussion, or guest speakers.
A group of tourists wants to learn about the parks or wildlife reserves in your area. You would:
show them maps and internet pictures.
take them to a park or wildlife reserve and walk with them.
talk about, or arrange a talk for them about parks or wildlife reserves.
give them a book or pamphlets about the parks or wildlife reserves.
You want to learn a new program, skill or game on a computer. You would:
follow the diagrams in the book that came with it.
read the written instructions that came with the program.
talk with people who know about the program.
use the controls or keyboard.

Your scores were:
Visual 1
Aural 9
Read/Write 3
Kinesthetic 10
You have a multimodal learning preference. (AK)
Bottom of Form
















Learning Styles Questionnaire



This questionnaire is designed to find out your preferred learning style(s). Over the years you have probably developed learning "habits" that help you benefit more from some experiences than from others. Since you are probably unaware of this, this questionnaire will help you pinpoint your learning preferences so that you are in a better position to select learning experiences that suit your style and having a greater understanding of those that suit the style of others.

This is an internationally proven tool designed by Peter Honey and Alan Mumford.

There is no time limit to this questionnaire. It will probably take you 10-15 minutes. The accuracy of the results depends on how honest you can be. There are no right or wrong answers.

If you agree more than you disagree with a statement put a tick by it.
If you disagree more than you agree put a cross by it.
Be sure to mark each item with either a tick or cross.

x	I have strong beliefs about what is right and wrong, good and bad.
x	I often act without considering the possible consequences
	I tend to solve problems using a step-by-step approach
	I believe that formal procedures and policies restrict people
x	I have a reputation for saying what I think, simply and directly
	I often find that actions based on feelings are as sound as those based on careful thought and analysis
x	I like the sort of work where I have time for thorough preparation and implementation
	I regularly question people about their basic assumptions
x	What matters most is whether something works in practice
x	I actively seek out new experiences
x	When I hear about a new idea or approach I immediately start working out how to apply it in practice
	I am keen on self discipline such as watching my diet, taking regular exercise, sticking to a fixed routine, etc.
x	I take pride in doing a thorough job
	I get on best with logical, analytical people and less well with spontaneous, "irrational"
x	I take care over the interpretation of data available to me and avoid jumping to conclusions
x	I like to reach a decision carefully after weighing up many alternatives
x	I'm attracted more to novel, unusual ideas than to practical ones
x	I don't like disorganised things and prefer to fit things into a coherent pattern
	I accept and stick to laid down procedures and policies so long as I regard them as an efficient way of getting the job done
x	I like to relate my actions to a general principle
x	In discussions I like to get straight to the point
	1 tend to have distant, rather formal relationships with people at work
 x	I thrive on the challenge of tackling something new and different
 	I enjoy fun-loving, spontaneous people
 	I pay meticulous attention to detail before coming to a conclusion
 x	I find it difficult to produce ideas on impulse
 	I believe in coming to the point immediately
 	I am careful not to jump to conclusions too quickly
 x	I prefer to have as many resources of information as possible - the more data to think 	over the better
 x	Flippant people who don't take things seriously enough usually irritate me
 x	I listen to other people's points of view before putting my own forward
x	I tend to be open about how I'm feeling
x	In discussions I enjoy watching the manoeuvrings of the other participants
	I prefer to respond to events on a spontaneous, flexible basis rather than plan things out 	in advance
	I tend to be attracted to techniques such as network analysis, flow charts, branching 	programs, contingency planning, etc.
x	It worries me if I have to rush out a piece of work to meet a tight deadline
x	I tend to judge people's ideas on their practical merits
	Quiet, thoughtful people tend to make me feel uneasy
x	I often get irritated by people who want to rush things
		It is more important to enjoy the present moment than to think about the past or future
x	I think that decisions based on a thorough analysis of all the information are sounder 	than those based on intuition
	I tend to be a perfectionist
x	In discussions I usually produce lots of spontaneous ideas 
x	In meetings I put forward practical realistic ideas
x	More often than not, rules are there to be broken
	I prefer to stand back from a situation
x	I can often see inconsistencies and weaknesses in other people's arguments 
x	On balance I talk more than I listen
x	I can often see better, more practical ways to get things done 
x	I think written reports should be short and to the point
x	I believe that rational, logical thinking should win the day


	I tend to discuss specific things with people rather than engaging in social discussion
x	I like people who approach things realistically rather than theoretically
x	In discussions I get impatient with irrelevancies and digressions
x	If I have a report to write I tend to produce lots of drafts before settling on the final version
x	1 am keen to try things out to see if they work in practice
x	I am keen to reach answers via a logical approach
x	I enjoy being the one that talks a lot
x	 In discussions I often find I am the realist, keeping people to the point and avoiding wild speculations
x	I like to ponder many alternatives before making up my mind
	In discussions with people I often find I am the most dispassionate and objective
	In discussions I'm more likely to adopt a "low profile" than to take the lead and do most of the talking
x	I like to be able to relate current actions to a longer term bigger picture
x	 When things go wrong I am happy to shrug it off and "put it down to experience"
	I tend to reject wild, spontaneous ideas as being impractical
x	It's best to think carefully before taking action
	 On balance I do the listening rather than the talking
	 I tend to be tough on people who find it difficult to adopt a logical approach
x	 Most times I believe the end justifies the means
	70. I don't mind hurting people's feelings so long as the job gets done
	71. I find the formality of having specific objectives and plans stifling
	72. I'm usually one of the people who puts life into a party
x	73. I do whatever is expedient to get the job done
	74. I quickly get bored with methodical, detailed work
	75. I am keen on exploring the basic assumptions, principles and theories underpinning things and events
x	76. I'm always interested to find out what people think
x	77. I like meetings to be run on methodical lines, sticking to laid down agenda, etc. 
	78. I steer clear of subjective or ambiguous topics
	79.	I enjoy the drama and excitement of a crisis situation 
	80. People often find me insensitive to their feelings





Scoring And Interpreting The Learning Styles Questionnaire
The Questionnaire is scored by awarding one point for each ticked item. There are no points for crossed items. Simply indicate on the lists below which items were ticked by circling the appropriate question number.
2	7	1	5
4	13	3	9
6	15	8	11
10	16	12	19
17	25	14	21
23	28	18	27
24	29	20	35
32	31	22	37
34	33	26	44
38	36	30	49
40	39	42	50
43	41	47	53
45	46	51	54
48	52	57	56
58	55	61	59
64	60	63	65
71	62	68	69
72	66	75	70
74	67	77	73
79	76	78	80
			

TOTALS	10		14		10		15	
Activist 	Reflector 	Theorist 	Pragmatist


Learning Styles Questionnaire Profile Based on General Norms for 1302 People
Activist	Reflector	Theorist	Pragmatist	
20	20	20	20				Very strong	preference
19				
18		19	19	
17				
16		18		
15		17	18	
14				
13	18	16	17	
				
12	17	15	16		Strong preference
	16			
11	15	14	15	
				
10	14	13	14			Moderate
9	13	12	13	
8				
7	12	11	12	
				
6	11	10	11		Low preference
5	10	9	10	
4	9	8	9	
				
3	8	7	8					Very low preference
	7	6	7	
	6	5	6	
2	5	4	4	
	4	3	3	
	3			
1	2	2	2	
	1	1	1	
0	0	0	0	
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