













Academic and Employability Skills Report





















Dillon Rose 1818006
Student
University of Wales
Trinity Saint David

January 2020
Contents




Contents....................................................................................2 Acknowledgements ..................................................................3
Abstract ................................................................................... 3
1 Introduction .......................................................................... 3
2 Literature review .................................................................. 3
3 Methodology ........................................................................ 4
4 Results....................................................................................4
4.1 Case Study ...........................................................................5  
5 Discussion ............................................................................. 7
6 Conclusions ........................................................................... 7
7 Recommendations ................................................................. 7
References .................................................................................8









Acknowledgements

I would like to thank the University of Wales saint David for allowing me to learn at their campus, My study colleagues (Skills for the Workplace Group 5) for the experience of learning with you. I would finally like to thank my lecturers for their guidance.




Abstract

This reflective report will look at how I have used reflective models to improve my learning. Reflection is a necessary too for growth, without reflection one would not improve on experiences/tasks. Reflection allows for improved thinking on a subject or process. There are many reflective cycles, in this report I will look at three: David Kolb (1984), Graham Gibbs (1988) and Donald Shon (1983,1987 & 1991). These authors understood the importance of reflection and created reflective models to illustrate a reflective path.


Introduction

Doing the same thing and expecting a different result is a definition of insanity attributed to Albert Einstein which is highly debated. The statement itself lends credibility to the process of reflection. If you build a car engine and it does not run, through reflection you can work out where you went wrong and correct the mistakes. In this report I will be looking at how I reflect on my learning throughout two semesters. I will use reflective models from three authors and look at three topics reflected on.


Topic 1 Referencing & Citations
Graham Gibbs (1988)

Graham Gibbs published ‘learning by Doing’ book which had his reflective model. This reflective cycle encourages thinking systematically about experience which can be structured in phases. 
According to Gibbs (1988) reflective cycle there are six stages:
· Description
What Happened?
· Feelings
What you felt and thought
· Evaluation
What was good and bad about the experience?
· Analysis
What sense can you make of the situation?
· Conclusion
What else could you have done?
· Action Plan
If it arose again what would you do?

Description
I was unfamiliar with referencing and citations when I started University, on week five of term one I attended a lecture on referencing and citations. There was an in class exercise and the task was to reference and cite from ten scources. I scored 4 out of 10.
Feelings
Initially I was disappointed as I thought I had a better understanding of the lecture. However the four correct questions were some of the most difficult, I drew encouragement from this and felt my learning had improved.
Evaluation
The feedback from the lecturer was to keep practicing and by the end of the lecture I understood how and where to used references and citations.
Analysis
I needed to improve my knowledge of the different formats of referencing and the correct ones to use.
Conclusion
On reflection I could have prepared better for the lecture by researching the upcoming subject as it was new to me. I could have practices before the lecture giving me knowledge of the format to be used.
Action Plan
I will in future I will prepare for lectures, researching the subject if it is unfamiliar.

Using this model to reflect has great advantages as it takes into account your feelings but this is a disadvantage to someone like myself where feelings do not factor highly on my list regarding reflection, having said that it is an area I could explore in the future. This model has more stages than most so it takes time to reflect using this model.


Topic 2 Presentations
David Kolb (1984)
In 1984 David Kolb published a book called Experiential learning where experience is the main source of learning, if you did not do it then you cannot learn from it. It is based around reflecting on experience and learning from it.
Kolb (1984) who inspired part of Gibbs (1988) cycle has only four stages:

Concrete Experience
Taking part in an activity or task.
Reflective Observation
This means taking time out from doing and reflecting on the task/Activity.
Abstract Conceptualisation
This stage is interpreting the events and understanding the relationships between them.
Active Experimentation
Putting what you have learnt into practice.

Concrete Experience
The subject of the week eight lecture was Presentations, I was part of a team tasked with presenting one of the reflective models using PowerPoint. My team chose David Kolb (1984) reflective model to present to the group. Each team had a practice run to gain experience of presenting. My teams practice did not go well, there was no introduction from the team, our slides were not in sync and some students could not hear me at the back of the class.

Reflective Observation
Our team was not organized as a group, our slides needed to be in sync with the presenter and my presenting voice needed volume and some of the team English was not their first language and words needed clarity.
Abstract Conceptualisation
I discussed my observation with the team and my solution. The team agreed to try out my solution.
Active experimentation
I looked at each stage of the model and who was presenting and arranged the order of the speaker with the order of the slides. One week before the presentation the team met for a practice run where we gave each other feedback on our speaking voice and pronunciation. 

My observation could have been more in depth and more objective and my reflective observation was not thorough and could be improved. Having said that I think this model reflects my natural reflection model.
Topic 3 Organising study

Donald Schon (1983,1987,1991)

Schon (1983,1987,1991) model also has four stages:

Experience
What happened?
Reflection
What have I learned?
Developing new Ideas
How can I improve on what I have learned?
Putting Ideas into Practice
Experiment

Experience
Week two of term 1, the subject was Organising Study. Time management has been something always on my improvement list, it is one thing I continuously reflect on in other aspects of life. This time it was about study while working and parenting. During the lecture I was asked to arrange a list of tasks in time management order. This process looked at how important a task was and how much time is needed to complete. 
Reflection
I had not looked at time/task management in this way before. Reflection on the subject brought new thinking around my own time/task management.
Developing new ideas
During my reflection I thought about how this system could be used to organise my studies and improve my time management. I added best time and location to study and pairing modules together with similar subjects.
Putting Ideas into Practice
 I used this system to organise my studies adding best time of day and best location to study. Grouping similar subjects together also helped with my studies this new process greatly improved my time management. 











Conclusion
Reflective models are important in all aspects of growth and improving knowledge and understanding of a particular task activity, the three authors have demonstrated a high level of understanding of reflection. I education it is one of the most important skills as this improves learning and understanding of a subject or task. I have learnt the importance of reflection and the different stages one goes through to obtain the knowledge sought. 
There are people who reflect on most things they do without thought and always come up with innovative ideas or solutions, reflective thinking gives a wider perspective on a subject or task


Recommendations 

My recommendations are as follows:
This student having shown promise in his studies needs to increase his weekly study time. His research methods need to improve and practice with citations and referencing. More team work activities and improve his written argument. In general, this student has demonstrated a commitment to his learning and need to follow through. Take advantage of lecturer’s time and gain as much knowledge from them as he can. He should practice academic writing as often as he can as this is the only way to improve this skill
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UNIVERSITY OF WALES

Trinity Saint David Academic and Employability Skills (ACE) ~ term 1

LONDON BMSW4001
In-class exercise 2: Summarising

Student Name: DA&W\ Qﬁ(«L Student ID: (‘(\K OOQ)

Time allocated: 1 hour. Please return your paper to the lecturer upon completion. It will be returned
to you at the next session. You will need to include a scanned copy of this exercise in the form of an
appendix together with your Task 1 (part of the Assignment for this module),

Ex.1

Read the following text and make notes on the main ideas. You can do this on a separate piece
of paper which you do not have to hand in.

The success of ALDI

The food retail industry is a highly competitive market. Aldi understands that its customers want
value for money but do not want to compromise on quality. This case study will demonstrate how
Aldi uses a lean approach to its business operations to offer its customers quality products at
competitive prices. What distinguishes Aldi from its competitors is its competitive pricing strategy
without reducing the quality of its products. In fact, in some cases Aldi’s products are 30% cheaper
than those offered by its competitors. Aldi can do this because the business operates so efficiently.
The three core values of Aldi are simplicity, consistency and responsibility. Lean production ties in
closely with these values. For example, Aldi stores are simple in design and all stores are very similar
which creates consistency.

For Aldi operating efficiently involves reducing costs in all areas of the business. Some of the key
areas where Aldi is able to minimise costs are by saving time, space, effort and energy. Aldi's
approach to doing this is to run its business around the principles of lean thinking. Whereas other
food retailers have elaborate displays, additional services and promotions that draw customers into
the business, Aldi’s core purpose is to ‘provide value and quality to our customers by being fair and
efficient in all we do’. The principles of lean production are planned and built into everything that
Aldi does. This starts within its supply chain. For example, up to 60% of Aldi’s fruit and vegetables
are sourced locally where possible, reducing the need for long and costly delivery journeys.

The principles of time based management are also built into the training provided for Aldi’s
empioyees. Through training staff to do a variety of tasks around store Aldi can minimise its staff
requirements. Staff costs can also be reduced as fewer staff are required if they can perform a
variety of duties throughout the store. Aldi’s ‘no-nonsense’ approach to retailing therefore leads to
cost saving in numerous areas. These cost savings are passed on to customers in the form of lower
prices, allowing the business to differentiate itself from its competitors in terms of price, as well as
the quality of the products it has on offer.

@Na@/\ e 16 19 .
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’ag ﬂg LONDON BMSW4001
tn-class exercise 2: Summarising

Ex.2

This task is designed to see if you can summarise ideas from course materials in your own words.
Re-read the text ‘The success of ALDI” on previous page. Now answer the following question in
your own words: What factors contribute to ALDI's success? Write about 175 words.
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In-Class exercise: Worksheet 1 — Week 4
Student Name: D mo\/\ ZO%—Q Student ID: ( Y ‘ \go O é

dul :
Module Name: _ Q(&QQN:C A/ FN'WIO%CJU‘I‘*L\S - AMEW Aol

This exercise is to help you to record your reflection/understanding of the module content and

what you have been taught so far to help you prepare your final assignment. Complete it as best
as you can.

Could you explain your understanding of the assignment by answering the following questions?

a. Isit a presentation or a written assignment? W ritten  atSrqument

o

If it is a written assignment, what is the word limit? ADOD waorda

i

Name relevant theories/concepts relevant to develop your assignment?

. Re(leckue fAecean.

2. f%\vuca—umzck Pﬁ\cg.o\em‘,c rﬁgo(\&-

=

3. (a2 Stda  apaly i<
\] ~

Is the assignment brief clear to you? M/Yes [ ] No

If No, please explain:

What learning outcomes are tested through this assessment?

1 Aedane (e lowabvi

2. (Q&rmmq ﬁ-e(:,(ec,hm

~J
3. QGS@(CL\.
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Explain your plan to complete this assessment
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How much time do you spend learning outside of class each week? Give details of what you do.
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Your final thoughts and comments

_]__ l/\c..u( \--Qarv_n_& e ot C‘-\Dbu'l" neq Mlg'
J

Iimportant note: if a student fails to ottend alf three sessions when these worksheets are completed. they moy be required to attend a viva in week 11 or 12
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University of Wales
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In-Class exercise: Worksheet 2 — Week 7
Self-reflection about Assessment

Student Name:(D;()\\C\m QOSQ ' Student ID: ]& I ?o Oé

Module Name: Academic and Employability Skills (ACE)

Aims:
This exercise is aimed to help you record your reflection/understanding of module content and help
you prepare your final assignment. Complete it as best as you can.

How much time have you spent so far to prepare for this assignment?

T hawve S Pend Lo — S \’\0“/3 oY
Hg oddulR So M@x c\u&mj n (\a_%%)

What progress have you made since Week 4?

I heve e bela wpderSonding  of.
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Mention three resources you are going to use for this assignment.
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What referencing style do you have to use? Are you familiar with it?
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Are there any challenges related to this assignment? Do you require any support?
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What did you like the most about the lectures? What did you find challenging/difficult and why?
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What is research? Do you know any types?

‘Q—QS Lonseln S ke . L@Ou\ Leccln Q;o/ CA (:/(ﬂ:ei\’

Socercen r&\ah-lw:l 2= . 6w¥¢pcl-t/0(03pck o Sain A
belfe/  undeysSrundiny

. J
@,u\a\a Yabida ReServclh

Q«c«\ borod€ Q@.Semcb\

(e Lo e N D (erc b vion a5S
J

Give some advice about how to give a good presentation.
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Your final thoughts and comments
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LONDON BMSW4001
In-class exercise 1: Cover letter writing (RESIT)

Student Name:@lﬁo\f\ (Z(DE.JQ Student ID/Group: {Y\KOO(’)/ é!m'uf? S

Please make sure to fill the above correctly to enable us to email you the results.
Time allocated: 1 hour. Please return your paper to the lecturer upon completion. You will need to
include a scanned copy of this exercise in the form of an appendix together with you Task 2.

% et David Academic and Employability Skills (ACE) — term 2
&)

Ex.1

Choose one of the jobs provided by the lecturer. Read the chosen job description carefully.
Write a cover letter as if you were going to apply for the job.

[Your Name] D‘\’\C’V‘ QOQQ

1 Any Street, Anytown

[Hiring manager’s name] Q“C\AA}\ 6\(;\01&
[Hiring manager’s company name] € lo Fee Qecrviles
[Today’s Date] 2.o]12119

Dear M!rs %za\ck i

| wish to apply for the role of Qdi\m nShakor ta (€5 D:);\SQ 70 on
6dued  oa (P ek co i s 57 O PN CF ot CACE, ayinSralz s
Lyl @vepllent E&W»&i»bk bo SIQ)'.Lcr\ am(i e e, T have  Gua b
2 xPereNnes Lo, Bzl f«.u}j hont.  then T wohed o3 fe l_
o! & lemapnn c_‘f Soven, jue orcelled \w o ook andk e
e ONIC e Social x%eci\.. i'./\—“"-;‘e_ Huoee A cevels cunch \neye Ovpeveuce
of baswe  erccovalives, f o b Niewr / cuShomer  (nees ed i o« veny
"’L’OC:('&\ PRV QHJE) x .Mrw\ \Ague 'E_ngla\k— AT § !
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to c;\wa‘rﬂl fi Gt LC’D huw.-r o NI DEOUR rau Quacgiak \rﬂru—,md'\c“%g
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