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It is significantly necessary for a professional to engage in activities to improve their skills and abilities. The primary step associated with personal development is to assess the skills and qualities possessed by the concerned individual. The ability of self-assessment contributes towards identifying the aspects that needs further improvement. Considering the increasing number of candidates looking for employment, it is necessary to take steps to be efficient enough to compete in the market. 
The procedure involved in skill development is complex, one needs to follow an appropriate structure to ensure important points are covered. Personal development is essential on different levels to gain progress both in personal as well as professional life (Tanneret al., 2017). Every profession has some profession based skills that needs to be focused on. Furthermore, there are some basic skill sets required in every profession, irrespective of the field of profession one is associated with. These qualities include communication skills, ability of critical analysis, reporting, working effectively as a team and basic leadership qualities. People manage to enhance their professional skills with the help of various trainings and courses. Moreover, this aspect of personal development requires an in-depth analysis of the skill sets possessed by them.
The learning procedure is never ending, and one needs feel free to learn things at any point in time. With the help of self-assessment one can successfully identify the skill gaps that you have. The process of self-assessment is quite difficult as one has to accept their weak points and proactively contribute towards enhancing them (Kucheret al., 2019). Self-assessment is considered to be a valuable learning toll that supports the process of personal as well as professional development. 
This report aims to discuss aspects associated with career development and personal reflection. The primary concern will be to identify the skills and knowledge that is required to become an efficient professional. Furthermore, the factors that may contribute towards personal advancement will be analysed. In order to understand these aspects better, personal strengths and the areas that require further development on the personal level will be identified (Laineet al., 2016). An appropriate reflective model will be used to assess the strengths and weaknesses for myself. The later part of the report will include employment goals, and  an effective personal action plan will be included as part of this report. In order to develop this report, an extensive research has been conducted to include all the relevant information within this report. 
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The profession of health and social care is highly sensitive in nature as one need to deal with people and assure their wellbeing. The healthcare profession demands a number of skill sets to work efficiently within the healthcare facility. This section of the report focuses on the skills required to improve the quality of performance in the healthcare sector. The skill sets have been listed as follows:
Communication skills: The process of communication is used to convey a message to an individual or a group of people. The process of communication includes two aspects which are media used for communication and the ability of the other person to comprehend the information appropriately. In the healthcare sector it is important to communicate and practice effective communication to maintain transparency with both the service users as well as the other service providers involved in the treatment procedure (Poirieret al., 2017). Communication plays a vital role in the profession of health and social care. The knowledge of a common language and the ability to identify the needs to the service user will help them work efficiently.
Furthermore, there are various means of communication and one need to understand the right medium to communicate. Verbal communication, written communication and the body language are all types of communication. Body language also plays an important role in treatment procedures. The hand gestures and the body language support the activity of communication and contribute towards enhancing the efficiency of the same. Also, developing a report is considered to be a way of written communication. Verbal communication is the primary step of a treatment procedure where the service user orally communicates with the healthcare service provider about the issues that he or she has been facing lately.
Team work: Team work refers to working together with two or more people. As a healthcare professional it is important to understand the fact that all the healthcare providers are working towards the same goal; to treat the service user appropriately and support the recovery procedure of the healthcare service user (Wangensteenet al., 2018). The treatment procedure requires the involvement of more than one healthcare professional and each individual supported to perform their tasks appropriately. This ensures that there are no gaps in the treatment procedure. It is important to understand the benefits associated with team work as that will motivate the professionals to work effectively as a team.
The primary benefit associated with teamwork in the healthcare profession is that it contributes towards the effectivity of the treatment procedure. Within a multidisciplinary team, each one of the team members will be highly accountable for the tasks that they are involved in. Another important benefit associated with teamwork is that it contributes towards the decision making procedure. Communication of data from work colleagues and joint reviews will make it possible to make informed decisions considering the situational requirements.
Critical analysis: The aspect of critical analysis refers to the need of thinking of a situation from different perspectives instead of judging the situation immediately. The healthcare profession highly demands the ability of critical analysis. The cases associated with health and social care requires appropriate attention and needs to be critically assessed to understand the situation better (Lejeuneet al., 2018). On understanding the situation better, one can help the service user effectively in their recovery procedure. From the professional aspect, it is essential to acquire the ability to critically analyse a situation.
Ability to empathise: There is a very thin line between being sympathetic and being empathetic. A service user in a healthcare facility has come to receive help and is stressed. The best way to address their situation is by empathising with them. The empathetic behaviour towards the service user will help the users to trust the service providers (Shaheenet al., 2020). It further helps to strengthen the bond that the service user shares with the medical professionals. 
Decision making skills: Decision making is considered to be one of the most important skills associated with any profession irrespective of the area that the profession is associated with. In the healthcare sector, there will be times when one has to take decisions on behalf of the service user. The primary concern needs to be of benefit to the service user (Grit, 2019). Furthermore, while making a decision, it is important to assess the situation appropriately, and ensure that best decision has been taken considering the situational requirements.
Time management: As a healthcare service provider one needs to engage in a number of tasks. It is important to keep things organised in order to complete the assigned tasks within the stipulated period of time. It further helps the recovery procedure and helps the service users to recover faster. 
Ability to follow work ethics: In the healthcare sector each of the service user’s needs to be treated equally, and any kind of biased decision will have a negative impact on the impression people have on healthcare facilities (Rimmeret al., 2018). It is important to keep aside personal feelings and one needs to emphasize on service user’s needs. Furthermore, there are some law and order regarding confidentiality and information security that needs to be consider while performing their tasks within the medical facility. These laws are related to sharing the information of a service users and their treatment procedure to others without their consent. 
Subject Matter Expert: Apart from these skills mentioned above, one needs to have proper knowledge of the profession that they are associated with. This knowledge may relate to a specific subject or some technology. It is essential that the service user has appropriate knowledge of the respective subject to contribute effectively towards the treatment procedure of the service user. For example a therapist needs to know the ways to help their patients and a nurse must have knowledge of the tasks associated with nursing. A balanced alignment of skills and knowledge will help the individuals to meet the organisational goals successfully. 
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In the professional world, the competition is increasing rapidly.  It is essential to take necessary steps to maintain a sustainable position. Positive and effective personality contributes towards performing better. Employers these days provide employees with the opportunity to enhance their skill sets by attending the training and development sessions. Employees need to engage in continuous professional development to keep pace with the world of advancement (Rhodeet al., 2017). On a personal level there is a list of aspects that contributes towards the effectivity of an employee and hence it is essential that one assesses their abilities and skill sets. This contributes towards improving their skills significantly.
Moreover, significant improvement of skills and abilities will help an individual to improve their performance (Kivimäkiet al., 2018). This will help them to meet their career goals. The two aspects that every employee emphasizes on are job satisfaction and the opportunity to gain progress as a professional. Personal development contributes towards both these aspects and hence nurtures the ability of the employee to perform. It is evident that personal development plays a vital role in the professional life of an individual and further contributes towards enhancing their efficiency to deal with challenging situations.
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SWOT analysis is considered to be one of the most efficient tools to assess the skills and qualities possessed by an individual. In this section of the report, the self-assessment procedure will be conducted with the help of a SWOT analysis. The main objective is to identify the strengths and weaknesses associated with my skill sets. This will help me to understand my abilities better and further on identification of the weaknesses I can contribute towards improving them in the future.
	Strengths
· One of my biggest strengths is the ability to communicate effectively. Considering the significance of communication within the health and social care sector it will help me establish professionally.
· I believe that I have the leadership qualities within me which help me achieve the career based goals without facing any challenging situation. 
· I am an organised person which helps me with both critical analysis procedure and the aspect of time management as well.
	Weaknesses
· I consider that I lack the ability to write academically. The academic style of writing is important both in personal as well as professional life. I have assessed myself and have found out that my writing is more of communicative style which may not meet the requirements at academic standards.
· I am not too good at taking decisions under time limitations. I am an organised person and in order to take the correct decision I need time to assess the situation and understand the situational requirements.
· I easily get emotionally attached to people, which may not be considered as professional.

	Opportunities
· I have engaged myself in higher studies to enhance my knowledge in the field of health and social care. 
· With the effective communication skills and the leadership qualities will get the opportunity to perform my tasks with appropriate perfection.
· My skill sets match for the health and social care sector and hence these skills will help me gain progress on the professional level.
	Threats
· The main threat associated with my professional career is the lack of knowledge of writing academically. This may impact my ability of preparing reports and this will have implications on the performance.
· The healthcare sector demands the ability of deal with uncertain situations at any point in time. Considering this aspect, it is essential to have the ability to take appropriate decisions within limited time periods. This is a serious drawback from the professional perspective.



On conducting the SWOT analysis, I have identified that I need to work on my writing skills. I also need to take steps to deal with taking decisions under time limitations. The lack of these two qualities may cause threat to my professional career, and hence it is essential to take necessary steps to deal with this situation efficiently.
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Reflection is the term that is used to explore the experiences that contributed towards identifying the weak points. It is often used to assess one’s performance in a specific event and further helps to understand how that same task could have been done in a better and efficient way (Liet al., 2020). Gibbs reflective cycle was developed back in the year of 1988 by Graham Gibbs. The entire process of reflection has been classified into six different stages. These six stages are description, feelings, evaluation, analysis, conclusion and action plan. Each of these steps will assess the ability of the concerned individual who is conducting this reflection procedure (Sekarwinahyuet al., 2019).This section of the report aims to implement the Gibbs reflective cycle on an incident that occurred in a care home environment with me. The steps of the reflective cycle have been mentioned as follows:
Description: The incident is about me taking care of a patient in the care home environment. The patient was suffering from Parkinson’s and faced challenges moving. Apart from Parkinson’s he also suffered from cardiac issues and was on medication for both. This man was really difficult to deal with as he refused to co-operate. He hardly communicated making it difficult to understand his needs. After a point i stop speaking to him as i was hurt about the fact that he completely ignored the efforts made by me. The patient however, opened up after a month and spoke to me just about his needs. However, from my end it was absolutely incorrect to stop communicating with him for a period of two days.
Feelings: I felt terrible which resulted in me not communicating with him. i performed my task appropriately and provided him with the care and support that i was supposed to provide him with. I do not  compromise of the quality of service provided and take every case as a challenge. However, i believe that i gave up too soon in this case.
Evaluation: On evaluating the incident the positive aspect that can be found is that i got to experience a challenging case. The negative aspect associated with this event is that i did not utilise this incident to improve my performance. Communication is the key to dealing with such situations and i could have made use of effective communication to help the patient open up. But not effective use of communication makes me regret my action.
Analysis: On analysing the situation it has been identified that i was indeed lucky that the man opened up after a certain period of time. However, my behaviour with him was completely unprofessional. As a healthcare service provider it is important to maintain patience and try till the last minute. Furthermore, cases like these help to make use of the academic skills learned  and provide us with the opportunity to implement them effectively. It is important both for the patient as well as me to keep trying in order to achieve the aims appropriately.
Conclusion: It can be concluded that I need to be more patient while dealing with service users. Furthermore, this man used to experience real bad mood swings which were part of the Parkinson’s disease. It is necessary to understand that an individual with mobility issues may not feel comfortable opening up with an outsider. It was my responsibility to make him feel comfortable and hence this would have contributed towards dealing with situations better. Furthermore, I need to do a little homework on the specific type of cases that I get to deal with. This will help me understand the symptoms and the disease for the service users better.
Action Plan: In order to deal with this issue I plan to work on the aspect of not taking the professional cases too personally as they impact the performance. Further. I plan to read a number of books to understand how to deal with patients experiencing mood swings. Apart from this I also plan to do my homework while dealing with the case, and contribute towards providing the service user with the care and support they require to feel better.
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The reflective model and the SWOT analysis has contributed towards identifying the areas that I need to improve. Furthermore, my strengths have been identified and all this information can be utilised to set employment goals. In the field of health and social care, I desire to enhance my skill sets to perform the tasks associated with my profession appropriately. Furthermore, I want to implement the knowledge that I have gained through this specific course. In order to establish these goals I would follow the SMART goals procedure. The employment goals set for myself have been listed as follows:
Specific: The goal of becoming a successful healthcare professional. I want to emphasise on the aspect of efficiency, and desire to engage in continuous professional development to achieve this goal of mine.
Measurable: The aspect of success can be assessed with the help of successful cases that I contribute towards.
Achievable: I desire to engage I higher studies to achieve academic degrees to fulfil my goal.
Relevant: I want to get a job in the healthcare facility and experience the practical aspect of the healthcare profession.
Time-based:These goals can be achieved within a time period of one year.
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Planning plays an important role in every activity. It is essential to engage in the process of planning an action plan that will help me to enhance my skills and abilities. This will progress me further towards my aims and objectives without facing any hurdles. The action plan has been developed considering the outcome of the SWOT analysis, Gibbs’s Reflective Cycle and the SMART goals. All these aspects have been aligned appropriately to develop the action plan stated as follows:
	Goals
	How will these goals be achieved?
	Resources to be used to achieve these goals.
	Due Date

	To improve the written communication skills.
	· Primarily I will go through a number of journals and sample of medical reports to understand the format that these documents are written in.
· Will consider going through an online course to learn academic writing.
· Will practice taking notes in a structured way and copy them to a fare note. 
	In order to achieve this goal the primary resources that will be required are a number of research journals. Research journals follow the academic style of writing and following these journals will help me understand the format and the structure better. Furthermore, I need access to the internet in order to go through an online course. The main objective of taking this course is to have a mentor who can check my reports and provide me with further guidance on what are the aspects that I need to work on. 
	By end of August.

	Have planned to identify the diseases that cause severe mood swings. 
	· In order to achieve this goal I wold have to take help from my co-workers and my seniors and the internet.
· On identification of these specific diseases I would conduct a research on them and try to understand these aspects better.
· This will help me to deal with these patients effectively.
	This goal can be achieve with the help of proper guidance from the seniors. The seniors have dealt with a number of such cases and they are on a better position to help me out with this issue.
	By the end of this course.

	I have to make efforts towards controlling myself from getting emotionally attached to the patients. 
	· In order to get control over my emotions I have decided to engage in meditation sessions.
· This will help me to gain control over my mind which will allow me to assess situations practically as a professional.
· Furthermore, I have decided to join yoga as it helps to understand one’s body and mind better. This will also help me to control my habit of getting emotionally attached to the patients. 
	I will take help from the internet and follow the YouTube channels that promote yoga and meditation. 
	I plan to do this throughout my life. 

	Improving my ability to take decisions within limited period of time.  
	· Will take reference form different books to understand the process involved in decision making.
· Will engage in decision making procedures by critically analysing the situation and identifying the situational requirements better.
· Will make efforts to understand the process of decision making better.
	Will access various books based on the topic of decision making. Furthermore, will ask for support from friends and family members to assess my decision making abilities and identify the mistakes that I commit while taking a decision. 
	Within 2 month.

	Improving the ability of time management.
	· Assigning myself with time limitation for all the tasks that I perform in a day.
· Taking note of the improvement.
	Personal engagement.
	Within 2 months.
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This report deals with the significant topic of professional career development. For an individual to work effectively it is important to improve their abilities in order to enhance their efficiency to perform. Apart from basic educational qualifications one needs to emphasise on the skills that they require implementing their learnings appropriately when situations demand for it. Considering the increasing competition in the employment market, it is essential to make efforts toward improving the skills and abilities to work as a professional. The employers these days are very specific about their requirements and in order to meet their requirements it is important to ensure that one understands the employment skills that will help them to achieve the job that they desire to.
This report has explained the significance of personal development and how self-assessment helps an individual to identify their weaknesses and strengths. It has been found that self-assessment is an efficient tool that allows the concerned person to assess themselves considering the professional requirements. Furthermore, a self-assessment analysis has been conducted as part of this report. With the help of all the information collected from the SWOT analysis a personal action plan has been developed with the support of the goals that has been identified with the help of SMART framework. Apart from this a reflective model has been used for the purpose of reflecting a specific incident that has helped me to learn how to implement learnings in the practical context.
This entire report is the result of a thorough research that includes various journals and books. Help has been taken from the internet as well. All the sources have been listed as follows and ideas taken from these sources have been cited. A number of reflective models and personal development plans have been assessed to understand how to implement these frameworks appropriately. The information that has been collected from the internet has been checked for its relevance with the topic of this report. This specific report has provided me with the opportunity to learn various aspects associated with personal development. 
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