Findings and Conclusion Chapter Plan

Introduction
This chapter analyses and interprets the key findings from the research on mental health among police officers in South Wales Police, while the previous chapter presented the raw data, this section explores its broader implications, linking the results to existing literature and highlighting their significance in the policing context. By critically analysing the findings, this chapter aims to provide a deeper understanding of the challenges officers face and offer insight into how the police forces can better support mental health and well-being.


Summary of Key Findings
The finding revealed that mental health issues are prevalent among South Wales Police officers, with 60.9% reporting anxiety, 50% depressions, and 19.6% PTSD, and of those affected, 26.8% described their symptoms as severe. Mental health struggles significantly impact job performance, with 32.6% of officers reported taking time off due to mental health concerns. 
	Coping mechanisms varied, with 80.4% using exercise, 47.8% relying on peer support, and 30.4% seeking professional counselling, however, stigma remains a major barrier, with 30.4% of respondents witnessing or experiencing it. While 35.7% felt the organisation provided some mental health support, 45.3% believed more needed to be done, particularly in supervisor engagement.
	The findings highlight the urgent need for cultural and structural changes within the police forces to improve mental health support, reduce stigma, and ensure officers feel safe seeking help without fear of judgement or career consequences.


Interpretation and Implications
The findings highlight the significant prevalence of mental health issues among South Wales Police officers, with anxiety (60.9%), depressions (50%), and PTSD (19.6%) being the most commons conditions. These results are consistent with research indicating that police officers experience elevated rates of mental health disorders compared to the general population due to repeated exposure to traumatic incidents, shift work, and high job demands (Bell, 2016; Purba, 2019). The severity of symptoms reported suggest that many officers experiencing chronic psychological distress, reinforcing the need for early intervention and preventative mental health strategies (Houdmont, 2021).
	Mental health issues also have operational consequences, with an average self-reported impact of 2/5 (a slight impact) on job performance, officers reported difficulties with concentration, emotional exhaustion, and impaired decisions-making, all of which can compromise public safety and team effectiveness. Research suggests that mental health struggles among officers can contribute to reduced job performance, higher rates of absenteeism, and an increased likelihood of burnout (Santa Maria, 2018). Additionally, 32.6% of respondents reported taking time off due to mental health concerns, highlighting absenteeism as an operational challenge that may increase strain on colleagues and negatively affect team dynamics (Carleton, 2018). It is worth noting that only 8.7% of respondents stated that mental health had had no impact on their job performance, while the remaining 39.1% reported it having a moderate to severe impact.
	Coping mechanisms such as exercise (80.4%) and peer support (47.8%) were commonly used, but their effectiveness varied. While research supports the benefits of physical activity and social support in mitigating stress (Violanti, 2018), these strategies may no be sufficient for officers with severe symptoms. Professional counselling was accessed by only 30.4% of respondents, which aligns with finding that police officers often underutilise mental health services due to stigma, concerns about confidentiality, and fears of career repercussions (Haugen, 2017). Organisational support was also inconsistent, with 60.9% of officers receiving mental health support from supervisors, given that leadership engagement is a key factor in fostering a supportive work environment, these findings suggest a gap in training and awareness at the supervisory level (Patterson, 2014).
	These finding suggest that South Wales Police must take further action to reduce stigma, improve supervision training, and enhance access to mental health resources. A proactive approach, including regular mental health check-ins, leaderships initiatives, and structural changes to promote psychological well-being, is essential. Addressing these issues will not only improve officers’ well-being but also enhance operational effectiveness and overall workforces resilience.


Recommendations
To improve mental health support within South Wales Police, several key actions should be taken:

· Stigma remains a significant barrier to officers seeking help, with 32.6% of respondents experiencing or witnessing it. Implementing mandatory mental health awareness training can help challenge misconceptions and encourage open discussion (Bell, 2016). Senior leaders should actively promote psychological wellbeing, integrating mental health initiatives into daily policing culture (Carleton, 2020).
· Despite high mental health concerns, only 30.4% of officers sought professional help. Increasing accessibility though confidential services, flexible counselling hours, and regular mental health check-ins could encourage help-seeking behaviours (Haugen, 2017)
· While exercise and peer support were commonly used, structured peer support programs and resilience training should be introduced to enhance officers’ coping skills (Carleton, 2018)

By implementing these strategies, South Wales Police can foster a supportive environment, improving officer well-being, and enhance overall operational effectiveness.


Limitations of the Study
While this study provides valuable insights into the mental health challenges face by South Wales Police officers, several limitations should be acknowledged. The sample size (46 respondents) is relatively small, which may limit the generalisability of findings to the wider police force. Additionally, the study relies on self-reported data, which can be influenced by recall bias or reluctance to disclose sensitive information (Haugen, 2017). The cross- sectional nature of the study captures a single point in time, preventing analysis of long -term trends so future research should use larger, longitudinal studies to better understand mental health trajectories in policing.


Conclusion
This study highlights the significant prevalence of mental health issues among South Wales Police officers, with anxiety, depression, and PTSD being commonly reported. These conditions have a substantial impact on job performance, with officers experiencing difficulties in concentration, decision-making, and emotional well-being, and stigma remains a major barrier to seeking help, and inconsistent organisational support further exacerbates the issue. To address these challenges, South Wales Police must implement targeted interventions, enhanced stigma reduction programs, enhanced supervisor training, and improved access to professional mental health support, as well as strengthening coping mechanisms through structured peer support and resilience training. Whiles the study provides important insights, its limitations, including sample size and reliance on self-reported data, highlight the need for further research. A proactive approach to mental health will not only improve officer well-being but also enhance operational effectiveness and workforce resilience, ensuring a healthier and more supportive policing environment.
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