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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
STRESS AND RESILIENCE


Stress can affect us in many different ways, both negatively and positively throughout our human lives. The consequences of being unable to manage stress can be displayed both physically and mentally and in some cases has been linked to the shortening of human life expectancy. 
Neenan (2017) states that resilience is a viewpoint in which people see things. There will always be people who react differently when faced with the same scenario, highlighting that there are always more than one way to deal with situations.  People can get caught up with negativity rather than adapting their mind-set to overcome situations. 
A flexible thinker or at least attempting to develop a similar mind-set rather than remaining stagnated will allow for adaption and a change in circumstances. This is how resilience is built. In relation to this, whilst in training, there were a number of times when revising for the exams that I felt like giving up as I felt as though there was just too much information to retain. I, however, decided to incorporate a plan that would allow myself to have breaks when necessary and to also make sure that I still kept revising. This seemingly worked for me as I subsequently passed both exams within the training period.  
In relation to stress, Anisman (2015) explains that our immune system is there to fend off any challenges that the body encounters, whether that be from disease, viruses or infections. Recent controlled studies have now proven that there is a strong link between the effects that stress has on hormonal and immune processes within our bodies, which coincide in provoking some physical illnesses and possibly exacerbating the course of illnesses that were already present. However, Anisman also argues that stress can cause the body to react in what may be seen in a positive manner, causing the immune system to be primed and ready for any danger or action whilst also triggering the mind to be reactive and ready for action or decisions. 
Olpin and Hesson (2012) also articulate that there are good and bad types along with acute and chronic stress, which they have categorised. They describe stress as being a reaction to an event or situation known as the ‘stressor’, which to each individual will trigger a different reaction or level of stress. Hans Selye was one of the first people to study the effects of stress and he illustrates the positive results that this can have upon life. For example, there are desirable moments in a lifespan that many people aspire to have, such as weddings, planning of birthdays, holidays, interviews, promotions and having a child, which all inevitably come with the feelings of joy and love, however, the bi product during, before and sometimes after these events is stress. If a person does not have these events in their life Hans Selye explains that life could be suggested as uneventful and lack thrill, therefore he states that stress is ultimately inescapable and as humans we must find ways to manage and balance it effectively. It is argued that the management of stress, rather than the elimination of stress would be more successful and beneficial.
Alternatively, Olpin and Hesson dispute that there is also distress, which refers to the negative effects to which stress has upon us, draining us of energy and getting to the point of passing our capacity to cope in many situations. If stress increases causing a decline in health and performance then this becomes distress and different models and management techniques are needed to be used, in order to effectively manage these levels before they become out of hand and start having a long term effect on the body or mental health. 	Acute stress is something which appears quickly, is intense but then can reduce or stop just as quickly. This stems from more of a reaction to where an event is happening out of your control, maybe someone damaging your car, smashing and breaking something expensive or even dropping food on the floor. All of these things cause stress to occur quickly, however once the situation is sorted the stress soon disappears and life moves on. Conversely, acute stress can be discovered during positive incidents, such as sky-diving, go-karting, paintballing or competing/playing sport, however, too much of this acute type can be exhausting for the body and brain. (Opin and Hesson, 2012)
I have personally experienced this type of stress throughout the six months of initial training, especially when dealing with a practical scenario and a situation takes a turn that I had not expected or prepared for. An example of this was when I was dealing with a male, who, when I was first engaging with him acted calm, however, he then decided to become confrontational and aggressive, which in turn caused me an acute stress in trying to deal with this, so myself or others would not get hurt. This was not a real event as it was only a training scenario, so once this finished my stress levels dropped quickly. Throughout a practical day, dealing with many types of similar scenarios and incidents, I found myself becoming physically and mentally drained. This is something which I became aware of and needed to reflect upon after each practical day so that I could progress to a level to try and control and relax more when such a situation would arise.    
Chronic stress is the result of long-tern problems or issues that can last, weeks, months or even years. This type of stress is again mentally draining and can in most cases be difficult to manage. An example of this could be debt or gambling/drinking problem, which can lead to serious health problems if left uncontrolled and managed efficiently. This type of stress can also be from an unfulfilling job or a long term emotionally draining family/relationship problem, where the biggest danger is when it becomes normality and the person has stopped looking for any viable solutions or help. As a result of this feeling of helplessness, research is finding that chronic stress is killing people worldwide, whether that be through suicide, violence, heart attacks or other serious medical issues, again emphasising the need to be able to manage stress before its gets to these levels. (Opin and Hesson, 2012)
Throughout my training, I have been made aware by trainers and staff that there is support available whether that be through BOB or other outside agencies, which I have also been shown how to find or contact if any chronic stress becomes prevalent within my work or personal life. 
During these past six months of my initial police training, there have been many moments and examples the different types of stress that have occurred. The uncertainty of the coronavirus outbreak, the lack of physical hands on training, meeting many different people for the first time but not being able to engage with them in a normal manner due to the virus outbreak, working from home for the first time, using different techniques and technology whilst also trying to effectively revise for two important exams. With this in mind, it has been important for me to use a reflective model that I am familiar with, so that I can organise and point myself in the right direction to try and improve upon my management of stress. 
The University of Edinburgh (2019) state that one of the most used and famous reflective models is Gibbs’ reflective cycle, which gives structure to learning from experiences. It offers a framework for examining experiences, allowing learning and planning from things that went well or things that can be improved upon. There are in total six stages, description, feelings, evaluation, analysis, conclusion and action plan. For myself, this is the reflective model that I have used since researching from my time at university and throughout my working career. I feel it has given me the best feedback and I will be using it through my first two years on probation to improve upon myself, work and university course. 
Exercise is something that I have always felt passionate about and I will always try and do at least one physical activity a day, unless there is a severe reason that I cannot. For me the effort to prepare to go and do exercise is always worse than the actual taking part in the physical activity or the feeling afterwards. Especially during lockdown I would attempt to go for either a 5 kilometre run or a 20 kilometre bike ride or even sometimes both on the same day. From doing recent research, Otto and Smits (2012) explain how participating in exercise can have a profound effect on a mood that a person feels. 
They have been conducting research and found that people who exercise often have fewer symptoms of anxiety and depression, furthermore the research also found that those who exercised more often were less angry and had stronger feeling of social integration. Moreover, exercising has been linked to a huge reduction in people who suffer from psychiatric disorders, helping them to have more of a purpose, emphasising the quote that some people believe a healthy body promotes a healthy mind.   
Otto and Smits (2011) argue that exercise allows the body to get in a state where it can cope with stress in a more improved way, stating that exercise in the first place is a stressor that requires the body to give effort and feel out of its comfort zone for a period of time. This regular stress can help the body to become better at dealing with other types of stress placed upon the body and mind more regularly, causing both to toughen up. This has been measured by studies which have found those who exercised had much better physiological and psychological results than those who didn’t exercise. 
	This is supported in the UK by the NHS (2008) where Dr Mark Hamer from the department of Epidemiology and Public Health carried out a study based on 20,000 men and women, where the results found that physical activity does reduce stress and improves mental health. However, Dr Hamer also found that although exercise is beneficial, those who are already suffering high levels of stress are unlikely to take part in such physical activities. He states that a person who is under high stress would more likely take part in physical activity if it was built up in stages, possibly by simply starting with 20 minutes of housework and working up to a walk, run or cycle. There is a fine line to exercise, as if the exercise starts off as too difficult that person may not want to part-take in an activity again for days, weeks or even months, meaning that their stress level could return or even increase.  
	In conclusion, from my research, reading and experiences over the past six months, I believe that exercise on a daily basis is something which has helped me the most, especially when dealing with the stress of the job and academic studies. Furthermore, I feel as though I must reach out and ask for more help from support networks such as the university, peers and other supervisors, so that I can develop a more effective approach in dealing with the stresses that I am going to inevitably experience in the coming years and months.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



During a day shift, I and my colleague had a task on our workload. It was to make arrest enquiries for a male suspected of a theft, combined with a further offence of committing a racially aggravated public order that had taken place in the outskirts of the town centre, within a local corner shop. 
The suspected male, had taken two items that were worth a combined total of £1.14. When challenged by the staff to pay for these items, he has then refused and walked out of the shop. The suspect has then returned the next day and has subsequently been stopped from entering the shop by the owner because of the theft the previous day. Suspect has then offered to pay for the items he took so that he could then enter the shop, however, the owner has declined this offer, at which point the suspect has then racially abused the owner and walked away. 
The only witness of this at the time were the owner who is also the victim and the suspect. No other persons were present when this took place. The CCTV footage had captured the male entering and leaving the shop when committing the theft and it has also captured him when returning the next day, however, the CCTV does not have audio fitted and therefore no sound of the incident was recorded. 

Before making the enquiries I had an opportunity to familiarise myself with the offences that the suspect could be arrested for in relation to this incident. By looking at the college of policing website I was able to access the relevant legislation. 
Via the website I have looked at the Theft act 1968, that maintains, ‘A person is guilty of theft if he/she dishonestly appropriates property belonging to another with the intention to permanently deprive the other of it’. The male suspect, from the initial information I have assessed fits the grounds to be arrested on suspicion of this offence, additionally I also viewed the Crime and Disorder act 1998 that states ‘A person is guilty of this offence if he commits an offence under section 4 of the Public Order Act 1986 which is racially or religiously aggravated’, the male again can be arrested on suspicion of this, however, this offence is going to be difficult to prove in interview as there at this time are no other witnesses to the incident and there is also no video footage that has captured any sound (College of Policing, 2020)
To ensure that before I engage with the suspect I have accessed various models that can help with my decision making process. These include the National Decision Model, Gibbs Reflective Model, Betari’s Box, The Drama Triangle and the Emotional vs Rational Brain theory. 


 THE POLICE NATIONAL DECISION MODEL 

College of Policing (2020) articulate that The Police National Decision Model is something that is used by forces throughout the UK and is suitable for all decisions. The model can be applied by an individual or team of people, spontaneous incidents or planned operations and it can also be used in relation to operational and non-operational situations. Those who are making decisions use the model to structure a rationale of what they did during a situation or incident and importantly others and the decision maker can understand why such decisions are made, which can then be reflected upon. 
The model is split into six different stages, with each providing the user with an area for focus and consideration and within the centre it is held together by the code of ethics.
According to the College of Policing (2014) the aim of the code of ethics is to support every member of the policing profession that will in turn, allow staff to deliver the highest professional standards to members of the public. The College of Policing is the professional body for all policing in the UK and they have come to decide the nine policing principles that all staff should adhere to. These are accountability, integrity, openness, fairness, leadership, respect, honesty, objectivity and selflessness. These principles are there to underpin and strengthen the existing procedures and regulations to ensure that standards are kept at a principle level.  
The first stage of the NDM is to gather information and intelligence regarding the incident, second stage is the assessment of threat and develop a working strategy, third stage is where the powers and polices are considered, fourth is to identify other options and contingencies that are available, then finally the fifth, is to take action and review what has happened. (College of Policing, 2020) 
During the incident that I was dealing with I have considered the National Decision Model throughout. Initially by using NICHE I have looked at the relevant information and intelligence regarding this incident, the suspect was linked onto NICHE and therefore I could find out more about them. I could see that the suspect had many addresses linked and associated with himself, but one stood out as it was the most recent on the system, so this was identified as the best place to attend first and foremost. Moreover, the address that was linked, was a BnB known to us, that other residents were currently staying at, so I recognised that we needed to be respectful of others staying there, as well as respecting the owners and their business as best as possible when conducting the enquiries. It was also vital that myself and my colleague familiarised ourselves with the layout of the address, so that we knew the best entrance and exits, as well as who and where others would be at the time of our arrival.  
Furthermore, the suspect had warning markers attached to his NICHE record that meant myself and my colleague needed to be take care on approach. The markers that were linked were, violence to others, violent to police, domestic abuse aggressor, uses drugs and has mental health issues. This indicated that we needed to be prepared especially in regards to our personal protective equipment and our other appliances. Additionally, we needed to be aware of the mental health and drugs markers, as the suspect may have needles in their possession and if he was not in the right mind set at the time of the engagement, he could do something unexpected to either himself or us, due to the potential mental health problems he may have. 
Next, I have assessed the threat and developed a working strategy for our enquiries. An initial statement had been taken by the Neighbourhood Policing Team for the witness to the theft, who was the son of the owner who worked at the shop. Likewise we needed to obtain a statement from the owner of the shop who had been victim to the racially motivated public order. To do this I planned to contact the owner to arrange to attend his address at a suitable time to take the statement needed. 
Once this had been completed, it then was decided that we were going to contact the hotel to see if the suspect was at the address, otherwise we could be wasting time and resources attending if that person was not there. In addition, we have made sure we have all our relevant equipment such as gloves, masks, anti-bacterial gel, handcuffs, asp, PARVA spray and body worn camera. We also needed a suitable vehicle and checks would have to be made on this before leaving the station. Upon speaking to the owner of the hotel, the plan was to park outside of the address and then meet outside of the entrance, so that he could take us through and straight to the room that the suspect was staying in. 
It was agreed that the owner would first knock the door and ask if the person inside could open the door, once this had been done we would then enter and speak to the suspect and make a legal arrest. Once this had been completed, I have planned to conduct a search of the suspect under section 32 of PACE to identify any prohibited items that could cause harm to myself, the suspect of my colleagues. The suspect would then be led through the hotel in cuffs to the vehicle outside and then sat in the back of the car behind the passenger seat, where I would then sit next to him. It was planned then that we would convey the suspect back to Swansea custody where he would be then booked in and interviewed.  
The third stage of the model is the powers and policies that needed to be considered when dealing with this incident. The initial theft was for £1.14 and could have been dealt with through a summons or a fine, however, considering the amount that the theft amounted to, it may have been appropriate in the public interest to have completed a method of restorative justice and a ban from the shop for a number of weeks or months. This however, would be with the permission of the victim so that positive action can be taken
Nevertheless, the suspect still needed to be arrested for the additional offence of a racially motivated public order, as this is a more serious offence and needed to be investigated further via means of an interview. 
In addition to this, other policies were looked at, such as what victim help can be put in place for the owner of the shop, along with potential help for the suspect who may have drug/alcohol problems that are causing him to behave in such a manner, furthermore he may need to be educated in regards to racism and how it is not accepted in today’s society. 
  The final step of the model is to take action and review how it went and what things could be improved upon. The first step was to go to take the outstanding statement from the victim, however, upon speaking via the telephone it was clear to me that English was not his first language and had some difficulty understanding what I was saying, he has then put one of his sons on the phone, whose first language is English. I have then explained the circumstances to him and that we needed to take a statement from his father regarding the incident. It was also suggested that because this son had not been a direct witness to the event, it was agreed that he could be an appropriate adult in the room with his father when the statement was being taken.   
We had originally meant to meet the owner at a set time to take a statement, however, on our way to the address, a grade 1 call came over the air that our colleagues were attending, but it was decided that we were to divert from the statement taking and instead wait in the area to see if we could assist. It turned out that we were not needed and therefore could continue to the address, however, we would not be arriving at the arranged time so I needed to communicate this to the owner, who at first came across as slightly upset, although it was explained to him the reason why we were going to be late. 
Upon our arrival, we could not enter the house as the family had decided that because of the current virus, they preferred it if we could take the statement outside of the address. This made it more difficult as there were no tables and chairs, so I had to improvise by using my electronic pocket note book to take the statement rather than my laptop. The language barrier proved difficult at first but his son helped with translating certain words and the statement was completed. 
The statement was uploaded to the occurrence and then we prepared to go to the address that the victim was staying at. The hotel owner was contacted via telephone, but again there were slight communication issues with this as his English was not his first language. It was decided that it would be easier to speak in person, so we met outside of his hotel. I have then used what I believed to be effective communication skills, such as active listening and non-threatening body language to get our plan across to him. 
The owner seemed to fully understand and has then led myself upstairs to the room which the suspect was staying. We have knocked on the door and the suspect answered, he seemed alarmed by the presence of ourselves and immediately tried to shut the door, however, I had already strategically positioned my foot do that the door would not shut. 
I have again attempted to speak clearly and calmly to the suspect, however, I was feeling nervous because of the initial reception that the suspect gave us. The male was initially irate with his use of verbal and body language, but I remained as calm as possible and I eventually explained the reason why we were here. Once the suspect had understood this he became compliant and calmed down. 
I have then explained the need for me to place handcuffs on the suspect, to which he was not happy as his fist clenched and verbally he became to swear. At this point I have used my communication skills and reminded the suspect that my body worn camera was in use during this incident. Once the suspect realised this he calmed down straight away and allowed me to apply the handcuffs to the rear. 
I have then conducted a section 32 search, which proved negative. The suspect was then escorted to the police vehicle without further incident. When conveying the male to custody, he explained to me that he had been having trouble with drug and alcohol addictions and would like to know if help was available. I stated to the suspect that I would be able to fill in a public protection form for him, which would mean that he would have access to partner agencies that may be able to help. 
Once the suspect had been taken into custody and his detention sanctioned by the custody sergeant, I was then able to update the victim and state that the suspect had been arrested in relation to the incident that occurred. In dealing with the initial conflict I had been researching different models and I found that Betari’s Box helped me the most.   




Betari’s Box

Jones and Clements (2008) state that this model demonstrates the relationship between attitudes and behaviour. The behaviour of an individual can then influence the attitudes and behaviour of another person, meaning that as a police officer if I was to approach someone in an unprofessional, provoking manner then the likely response that I may get is a confrontational or disinterested one. On the other hand, if I approach someone in a professional respectful manner, the chances, according to this model are, that I will receive a better engagement from the person whom I am wanting to speak to. There is still a chance that this person may react badly, however, this would mean that my behaviour would need to change in order to get the outcome needed.
In relation to the incident that I dealt with, I needed to demonstrate a professional and respectful manner when dealing with the victim and even so with the suspect albeit that I didn’t agree with what he’d done with the victim and his behaviour, but, as a Police Officer it is my duty to remain impartial regardless of own personal views and opinions. 
Furthermore his initial reaction to the arrival of myself and my colleague prompted the suspect to be confrontational, however, by acting calm and not rising to the same level this eventual allowed the suspect to come back down to a level to which we could both communicate effectively. This meant that there was no injuries to myself, colleague or suspect. There was no damage to the hotel and it also meant that other residence were not put in fear of harassment, alarm or distress throughout the process.  
By assessing communication models and understanding how to ask the right questions to suspects the more chance I have of being able to build a rapport, making the situation or event easier to control whilst also minimising the risk of confrontation and conflict. 




 



Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


The incident to which I am going to reflect upon, whereby I had a significant role involving a victim, was an offence of coercive control and common assault. I am again going to use the Gibbs reflective cycle, to help me effectively write about this experience. 
A call had come in over the airwaves, describing a domestic violence incident, involving an elderly woman and her grandson. The brief description from the call taker was that the grandson was at his grandmother’s address and had assaulted her, but he had now left the location. 
Upon hearing this information a number of thoughts and feelings ran through my mind such as, what was the level of injury to the elderly lady, was the suspect still in the area waiting for us to turn up and then leave so that he could return to inflict further damage, are there going to be any forensic opportunities, does this address have any warning markers, will the suspect be at the address and therefore will I need to get hands on and arrest this person, are there any signs of damage, will the victim be able to explain what has happened and will there be any other family and witnesses.
During this point I realised that I needed to calm myself and think clearly to produce a plan that would be most effective in helping the victim and myself. An effective tool which I use to help me stay calm and think, is deep breathing, NHS (2018) states that counting to five whilst breathing in and breathing out can help to clear the mind and relax the body. This is something which I try to incorporate before arriving at an incident. Due to this call being a Grade 1 response, there was very little time to come up with a plan in the station before leaving. This meant that I and my colleague would need to conduct something called a dynamic risk assessment whilst travelling to the scene. According to Asbury and Jacobs (2014) this is an assessment that is carried out whilst an incident is ongoing and developing in forever changing circumstances, meaning that those involved must expect to adapt to the situation and make decisions based on sometimes how an incident is proceeding. 
It was a dark and wet evening, which meant that we needed to be extra cautious upon approaching, as we even though it was reported the suspect had left the address, there was still a possibility that he may be in the vicinity. Due to the darkness we needed to be extra vigilant and aware of our surroundings and footing. I have knocked the front door, waited a few minutes to be eventually greeted by an elderly lady, in her eighties, looking visibly shaken and upset. She immediately invited us in without hesitation. 
I have gone into the living room, whilst my colleague has conducted a search of the address and garden to establish that the potential suspect had definitely left the address. After my colleague confirmed that he suspect was not at the address, I felt as though I could relax and pay full attention to what the victim had to say. I first of all asked her if she had any injuries, to which she replied that she had been grabbed on the arms and pushed backwards, however, she had not fallen and had no visible injuries at this time. 
I then explained that she was not in danger now and we were here to help, therefore I told her to make herself as comfortable as possible so we can talk about what has happened. I offered the victim a drink but it felt as though she just wanted to tell me what happened as quickly as possible. She expressed to me that she has a grandson, who comes over the house to keep her company, he also is in charge of bills that need to be paid, as well as any shopping that is needed for the house. However, she disclosed to us that it has come to her attention that these her bills for her telephone and water were not paid, as she had been receiving letters and her phone line has been cut off. With this information, she thinks that her grandson has not in fact been paying the bills but instead spending the money on other things without asking to. 
The grandmother also stated that today, she had been watching television, when her grandson had started to make a lot of noise, she had asked him if he could be quiet so that she could hear the television, however, he started to raise his voice and shout at her. With this she explained to us that she became scared of him and went to leave the house to ask a neighbour to help remove her grandson from the address. As she has gone to leave through the back door, her grandson has physically stopped her by grabbing her on the arms and pushing her back indoors, he has then shouted at her and left the address, at this point she has then rung the police as she was worried for her safety if he returned. She also revealed that she has not left the house for over three weeks and has had little to no contact from the outside world and other family because her grandson has not paid the phone bill or has not allowed her to leave the address.     
 Following this initial information given to me, I had believe that the grandson could be arrested on suspicion of common assault and coercive control. The CPS (2020) government website states in basic terms that common assault is the reckless application of unlawful force to another person. Provided there has been an intentional or reckless application of unlawful force the offence will have been committed, however slight the force that was used. 
The offence of common assault in this incident has been committed by the grandson, as he has recklessly applied unlawful force upon his grandmother to grab and push her back inside her home, regardless of there being no injuries or how slight the force that was used, the offence is still complete. 
Furthermore the CPS (2020) describe coercive control as being any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of gender or sexuality. This can encompass, but is not limited to, the following types of abuse: psychological, physical, sexual, financial and emotional. 
Now in the incident that I was dealing with, there are elements of controlling behaviour from the grandson, as he has not allowed his grandmother to leave the address or have much contact with anyone else, he also has control over her finances and does not appear to be fulfilling the wishes that the grandmother originally wanted him to do by paying bills and getting other amenities. This particular offence needed further investigating to be proved.
Initially, once the grandmother told me this information, I became angry at the way her own grandson had been treating her, especially after seeing how vulnerable in this current moment she was. With myself not having grandparents anymore, this made me determined to find the best possible outcome for her as a victim and to bring her grandson to some sort of justice. However, she then revealed to me that she does like to have her grandson come over to her address as she gets scared of being lonely, but in the same breath she stated to me that she feels ‘on pins’ whenever he is around because of is unpredictable behaviour. 
I explained that she did not have to put up with this behaviour and that there were other options available. I needed for the grandmother to provide a statement for me, however, after I asked her of this, she declined and wanted to speak to another family member first, before taking this any further, she explained that she was too upset to go into the finer details right away, which I had to understand. It was getting late, so myself and my colleague needed to make sure that the grandmother was safe and that her house was secure. I also explained to her that we would be making arrest enquires for her grandson this evening based on the initial information that she had disclosed to me, furthermore we would be visiting the address tomorrow to ask if the complaint was to remain or be withdrawn. 
Initially, the grandmother did not like the idea of her grandson being arrested, but I explained that this needed to be done to ensure your safety and to further the investigation of coercive control. I also made it clear that her grandson would receive any medical or mental help if that was recognised upon his arrest or when he is accessed in custody. I could still see the grandmother was unsure, so I explained this again and then gave my contact details, whilst showing her how to contact me if needed. 
I have then made the house secure by making sure that all windows in the property were locked and that the front door could only be opened from the inside. I also explained to the victim that I would be filling in a public protection notice that would give outside agencies the opportunities to contact and help the victim in other ways other than just the police. The grandmother accepted this and was thankful. Furthermore, we asked if there were any neighbours or family that we could contact so that somebody else was aware at what has happened and that possibly they could come and stay for the evening.
The victim however, declined this and not want other family members knowing at this time but preferred if we could make a neighbour aware, which we complied with. Before leaving the address, I made sure that the contact details were working and that the grandmother had access to a phone. I and my colleague have then gone to make arrest enquires for the suspect.
Now that I knew the victim was safe and well with a public protection order filled in as well as the domestic abuse questions asked (DASH) as well as this being risk assessed along with an initial disclosure on my body worn camera, my responsibility now, was to make sure that the suspect was apprehended as soon as possible, as there could be a strong chance of his returning to his grandmother’s address.
I have conducted a niche search on the suspect that gave the most recent address to which he may be staying. Before this, it was agreed that an application for a section 18 search was made to the Bronze Inspector on duty at the time of incident. The Police and Criminal Evidence Act (1986) states:
  subject to the following provisions of this section, a constable may enter and search any premises occupied or controlled by a person who is under arrest for an [F1indictable] offence, if he has reasonable grounds for suspecting that there is on the premises evidence, other than items subject to legal privilege, that relates—
(a)to that offence; or
(b)to some other [F1indictable] offence which is connected with or similar to that offence.
(2)A constable may seize and retain anything for which he may search under subsection (1) above.
(3)The power to search conferred by subsection (1) above is only a power to search to the extent that is reasonably required for the purpose of discovering such evidence.
(4)Subject to subsection (5) below, the powers conferred by this section may not be exercised unless an officer of the rank of inspector or above has authorised them in writing.
[F2(5)A constable may conduct a search under subsection (1)—
(a)before the person is taken to a police station or released F3... under section 30A, and
(b)without obtaining an authorisation under subsection (4),if the condition in subsection (5A) is satisfied.
(5A)The condition is that the presence of the person at a place (other than a police station) is necessary for the effective investigation of the offence.]
(6)If a constable conducts a search by virtue of subsection (5) above, he shall inform an officer of the rank of inspector or above that he has made the search as soon as practicable after he has made it.
(7)An officer who—
(a)authorises a search; or
(b)is informed of a search under subsection (6) above, shall make a record in writing—
(i)of the grounds for the search; and
(ii)of the nature of the evidence that was sought.
(8)If the person who was in occupation or control of the premises at the time of the search is in police detention at the time the record is to be made, the officer shall make the record as part of his custody record.
	Upon having this granted by the inspector, I have then attended the address of the suspect to make an arrest. The suspect was not surprised to see the police and did not make any reply to the caution. He made no significant comment and was subsequently booked into custody without incident. 
	I and my colleague have then re-attended the address which the suspect had been staying to conduct the section 18 search. To comply and make this legal, body worn camera was utilised, along with PPE as well as a noting the time of the start and finish of the search. Furthermore, evidence bags were ready if anything needed to be seized. 
	Due to this being a potential coercive control offence, we only needed to seize items that were relevant and would assist in relation to the investigation. In this circumstance, any receipts for bills registered to the victims address, any electronic devices which may link online transactions and finally any credit/debit or loan cards that link the victim and the suspect.  
	During this search I was able to obtain and seize many of these items. Following the regulations under PACE, the address was left in the same condition as we had found it and the relevant paperwork was left for the occupant to state that a second 18 search warrant had been conducted. The address was then made secure. 
	We had then returned to the station and liaised with the interviewing officers, who stated that the property needed to be booked in along with the electronic devices downloaded. A hand-on package was then completed by myself containing as much information needed for the HUB officers to successfully investigate.  
	Furthermore, it was important that the victim was updated. I did this the following day because of the time of night and the age of the victim. The Ministry of Justice (2019) codes of practice states that victims should be updated as much as possible throughout an investigation and should be given access to a full range of support from not just the police, but other agencies too, even if sometimes it is initial refused by the victim. 
	Following this information I made sure that the victim was updated as much as possible through either the phone or in person. If I was not available to do this, I tasked the neighbourhood teams so that they could visit in the days for reassurance. Furthermore, from the public protection notice that I submitted a Domestic Violence Alarm was fitted for the victim within a few days. There were also bail conditions placed upon the suspect upon him leaving custody as he was released under investigation. The conditions were that he could not attended the address or make any contact to the victim whilst under investigation or he would risk being arrested. 
  Overall I was happy with the way that this investigation was carried out along with the way I dealt with the victim. My main concern was the fact that the victim decided not to make a statement in relation to the offence. I believe this was because of her love for her grandson and she still wanted contact with him, as she was lonely. However, I felt more comfortable knowing that the Crown Prosecution Service could still prosecute because of the initial disclosure, my statement and other elements of evidence supporting the offence of coercive control. 
This particular incident highlighted to me the importance of following the correct procedures when investigating, as well as also dealing with the victim in a caring and respectful manner, to which they can have full support and access to anything they need to help. 

 











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
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					DECISION MAKING


	Kleinig (1996) makes it clear that throughout policing history, there has always been an element of criticism mainly from the public in relation to the use of their authority. Police have a considerable amount of formal and physical power that can be used in decision making. 
	In more modern times, discretion has been at the heart of much criticism from the public. This may have something to do with past negative policing experiences or negative media attention over the years. Kleinig states that not so long ago it would not be uncommon to see officers exercise unlawful violence towards a suspect if officers believed that this was criminal and therefore deserved it, this sort of act would be the officers discretion instead of formally following the correct policing procedures to ensure the right outcome. 
	This is unacceptable behaviour and is not a form of discretion but instead conduct that is forbidden. Kleinig articulates that discretion is not simply the capacity to make choices and being to choose the outcome of others, but instead, a permission, privilege or prerogative to use judgement about how to make a practical determination that will provide the best possible outcome for all involved. 
	The College of Policing (2020) outlines that from 1996, the Criminal Procedures and Investigations Act was introduced. This meant that Police Officers now had to adhere a set of codes in order to lawfully conduct investigations, setting out a manner in which Police Officer are to record, retain and reveal material obtained in a criminal investigation to the prosecutor. What is revealed must also have relevance to the investigation and related matters. 

					     INCIDENT

	An operation ‘NEW YORK’ was transmitted over the air waves in relation to a high risk missing person. This meant that all officers unless already at an emergency call or incident must divert and attach themselves to this call.
	The initial context of the call was that a young male had posted a video on social media of himself, cutting the top of his finger off with a knife. When family and friends have then tried to contact him in relation to this he was not answering. This person was not at an address and was instead thought to be roaming around a built up area. The initial concerns were finding out if the male was safe and well, what state was his mental health in, was he under the influence of anything, also, as it was around Halloween, what was his intentions of potentially walking around with a knife, whilst there being a strong possibility that there may be large groups of youths out and about in the area, who may be at risk because of this persons potential actions.
	A dark skinned male wearing navy shorts, a black hooded top worn with white trainers, was the initial description passed over the air at the time of the call, so myself and my colleague attached ourselves and began to make an area search for a person matching this description. My colleague at the time was Taser trainer and therefore we had full authority given by the bronze commander to approach any person matching the description.
	During this, I was apprehensive because it was uncertain what the intentions of this male would be or the mind-set that he was in if we were to find him. There would have to be a stop search carried out under section 1 of PACE to ascertain whether the person was carrying a knife or not, but before this, I felt as though control would have to be gained initially, so that was my main concern whilst conducting the search. I also felt and element of worry for the male, as he had videoed himself cutting the top of his finger and therefore he would almost certainly need medical assistance. 
	Whilst conducting the area search, I continually thought about the legislation and process of a legal stop search under section 1 of PACE. The College of Policing (2020) states that Section 1 of the Police and Criminal Evidence Act 1984, provides police officers with the power to stop and search any person, vehicle, or anything which is in or on a vehicle for stolen or prohibited articles, point and blades, or fireworks. Under this legislation, if a male matching the description was to be found I would have the power to search for a bladed article.
	Furthermore I needed to be mindful of the Stephen Lawrence case and the recommendations that followed. BBC (1999) state that a full enquiry was made after the murder of Stephen Lawrence by a Sir William MacPherson, who suggested a number of changes be made in relation to Stop Searches conducted by police officers. These were as follows, the powers under the current legislation are required for the prevention and detection of crime and should remain unchanged. A record must be made of all stops and searches made under a legislative provision, with a the record providing the reason for the stop, the outcome, self-defined ethnicity and a copy be made available if the person should wish to want one.
All records should be monitored and analysed by the police services and authorities and reviewed by HMIC on inspections with the information analysis published for the public to access. Furthermore, policing authorities be given the duty to undertake publicity campaigns to ensure that the public is aware of ‘Stop and Search’ provisions and the right in receiving a record in all circumstances.
With this information in mind, I reminded myself that I needed to be confident in dealing with a potential stop search but I also needed to be mindful in regards to what the legislation allows me to do. 
Whilst I and my colleague continued the area search, a male matching the description was sat outside a closed pub. We have pulled up in a police vehicle and have asked the male for a name to which he did not answer, the males did not want to speak to use and his mannerisms were confrontational. I have gotten out of the car along with my colleague who immediately pointed his Taser at the male. He then instructed that the male show his hands which he refused to do. During this time I was stood around 20 metres back from the male. 
My colleague has then instructed the male to go onto his knees on the floor and that he has a Taser ready to use. The male has complied with this. I have then been instructed to place the male in handcuffs to the rear, in order to make the situation safe. At this point I felt extremely apprehensive as to whether the male would get back up and attack me without me knowing if he had a weapon or not. I was also nervous to apply the handcuffs correctly, as I had never handcuffed someone on the floor out of training. 
I approached and readied my handcuffs, the male was compliant and allowed me to place the handcuffs on his wrists correctly, and he then shouted ‘I haven’t done anything, is this necessary?’ With the help of my colleague we have helped the male onto his feet and explained the necessity for the use of handcuffs in this situation. When talking to the male he refused to state his name or any other information. I also tried to see if there were any injuries to his finger, however, I could not see any. 
Even without an injury, I still needed to conduct a stop search on the male to see if he was carrying a bladed article. In initial training an acronym is used to remember how to deliver a legal and correct stop search that is used throughout forces nationwide, this is also something which to use when on duty out of training and throughout a policing career. It is commonly known as ‘GOWISELY’ and is highlighted by Bedfordshire Police (2019). 
They state that if this acronym is followed then all the information given to the person should be correct and make sense to them. First of all the G stands for the grounds to which the search is carried out for. In my instance, I explained to the male that the grounds for this were that we have had received a report of a male matching your description, who may possibly be in possession of a bladed article. Secondly, the object of the search must be indicated, I have then explained to the male that the object that I am looking for during this search is a bladed article.
Next is ‘W’, that stands for warrant card, I was in full police uniform and therefore did not need to show my warrant card in this situation. I have instead moved onto the ‘I’ that stands for identification, where I have given my name to the male. I have then also given the station to which I am attached to which is what the ‘S’ stands for. Furthermore the ‘E’ is a reminder for the entitlement of a copy of the search for the male, that I have then explained how he can obtain this. I have then followed the ‘L’ which stands for Legal power used for this search, which in this case is Section 1 PACE. Finally the ‘Y’ stands for ‘you are detained for the purpose of a search’ which is stated to the individual. 
When delivering this information I felt under a small amount of pressure as I knew that my colleague would be assessing me and by this time other colleagues had turned up in support who were now watching me. I was also aware that I needed to get this information right as I did not want this search to be unlawful, that could in turn affect the investigation or prosecution. There were one or two pauses, but I believed that I delivered it correctly in a way that could be understood, as the person did not ask me to repeat anything or ask further questions.
Next I conducted the search, I felt through each pocket and within the jacket, trouser leg and sock, however, the search proved to be negative, with no bladed article found in this instance. 
The male had given basic details to supporting officers at this point, however, due to there being no object found during the search, no offences committed and it was established that he was not the person we were looking for after checks were made, he was free to leave. 
 I felt awkward whilst taking my handcuffs off the male at this point, because he was clearly annoyed at being stopped and searched, however, I had to keep reminding myself that the search was justified in relation to the information to which we had and the fact that the male failed to co-operate initially. I also knew that the entire scenario was filmed on body worn camera by another officer, as well as my own. 
On reflection of this incident, there are things that I could have improved upon. Firstly, when first finding the male, I did not ask enough questions and my approach could have been better. I think I panicked and I was maybe not expecting to find a male matching the description so quickly. 
In light of this, my communication felt poor, I needed to be more mindful of the five step approach. The College of Policing (2020) state that there are five steps that can be used to reduce the chances of conflict. These are as follows, the simply approach, whereby this is asking easy to answer basic questions to the person, with an open handed approach. Next is the reasoned appeal, this is where I needed to ask more pressing questions, whilst still remaining calm and open. The third stage is the personal appeal, whereby I should have maybe asked questions to make the person see the situation in a different perspective. 
The forth step, being the final practical appeal, whereby, this is the last chance given to the person to try and get them to comply and answer questions before physical action is taken. Finally, the last step is action and this is where I and my colleague placed handcuffs on the person whilst having a Taser drawn and pointed in his direction ready to use. 
Throughout this I felt as though, I had skipped straight from stage one of the appeal to stage five and missed out all in between. I think that because of this, the male came across as being difficult and slightly confrontational, thus making it harder to engage. This also affected the level of communication and rapport that I had with that person whilst and after taking the handcuffs off because when I offered him help with anything, he was disinterested and would not speak to me, which is down to him feeling like he had been treated like a criminal. 
I also needed to be wary of where I stood during this incident. My colleague during this, advised me afterwards that I had walked across the sight of the Taser whilst going to place the male in handcuffs, putting myself at risk. When also conducting the search, I should have checked the pocket before placing my hand inside as there may have been objects inside which could have caused me harm, whilst also being aware of not getting too close to the face of the individual I was search as he could have spat, bitten or head-butted.  
To conclude, I need to improve my communication, de-escalation and conflict management skills over the coming months and throughout my career. I will only be able to do this if I can take control of situations, understand my mistakes, and ask questions to my peers and colleagues as well as my supervisors, whilst also learning techniques that will suit my style and personality. I should not hide from confrontation and I must not pass this onto my colleagues and just allow them to deal with it. 
As Himes (2008) states, there are aggressive confrontational people throughout the world that are diverse and hold different values. As a police officer it is up to myself to understand the techniques that can be used to help when dealing with people in these situations, however, I must also accept that not every time a technique or communication skill will work. Through experience and learning, as well as making constant dynamic risk assessments, I must be able to identify the correct method to deal with a person(s) or incidents, whether that be through verbal or physical communication, whilst also holding myself to the account of the codes of practice and police code of ethics.  
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
The managing of victims 




	
Following the force guidelines that are already put in place. For instance using the victim codes  which are readily available on OEL templates. These take you through how to update victims in relation to crime. It is also important for myself to always be mindful of how I would like to be treated if I was a victim of crime and therefore treat all with the same content and respect that I would receive myself.  
	
Colleagues

Force website 

Peers 

Supervisor 

Asking victims for feedback if possible 
	
Ongoing assessment of myself throughout my two year probation. 

Not setting a time limit as there are ever changing legislation and policies nationwide and locally. 

	


Interviewing suspects 








	

Gaining more experience and confidence when dealing with suspects as well as solicitors. Understanding the offence and commanding the interview.
	

HUB attachment booked in April for a month. 
Gives me the opportunity to see how other colleagues interviewer and disclose information to solicitors. 
Possibly booking another attachment in relation to interviewing.  
	

To be  competent and confident when interviewing at level 1 by the end of my two year probation. 

To hopefully be able to obtain a level 2 interviewing technique in 3 years. 

	


Statement taking 









	

Ask more relevant questions. To challenge further. Not to become too emotional in relation to a victim or crime, but instead focus on the offence and obtain the most effective information, evidence and details.
Try to always recap and take time to note as much down as possible. 
I will try to improve upon staying in control whilst also allowing the person whom I’m taking a statement from to say all that they need to say.  
	

Supervisor 

Colleagues 

Peers 

Victims 
	

To be competent within a year. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner, Electronic signature or type name)
 
Date: _ _ _ _ _ _ _ _ _ _
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