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Job description
Are you an experienced warehouse team leader looking to progress to the next step in your career? Does leading and motivating a team come naturally to you? Do you have a flexible approach that allows you to organise and prioritise workload effectively? If yes, we have the opportunity for you!

GXO are looking for a Warehouse Team Leaders to join our team in Southampton. You will lead a high performing team of flexible and engaged colleagues, focusing on always delivering operational excellence.

You will be working on a full-time, permanent basis working hours Any 5 days from 7, shift patterns available of 7:00am-3:30pm or 1:30pm-10pm

Pay, benefits and more:

You’ll be paid a salary of up to £29,000 per annum. You’ll also receive 25 days annual leave (plus bank holidays) You’ll have access to a workplace pension and our GXO University which provides you the opportunity to learn new skills and gain qualifications at a pace that you’re comfortable with. Plus, many other perks such as a variety of high street discounts, a cycle to work scheme and our continued focus on internal promotions, over 55% last year!

What you’ll do on a typical day:
• Responsible for daily supervision of Operatives and agency staff in line with operational requirements
• Ensure systems are utilised to enable the operation to run daily
• Responsible for overseeing replenishment, DRP, picking, packing, returns & shipping
• Understand resource requirement based on forecasts, and complete daily booking of agency staff
• Ensure that Quality, Health & Safety and operational procedures are maintained, that all incidents are reported in an accurate & timely manner as per company standard

What you need to succeed at GXO:
• Experience within a team leader role within a fast faced logistics environment
• Be a natural leader, able to coach others to drive and implement change
• Experience managing conflicting priorities, with the ability to plan and organise a warehouse operation
• Strong IT skills, including warehouse systems and Microsoft Office

We engineer faster, smarter, leaner supply chains.

TBC

GXO is a leading provider of cutting-edge supply chain solutions to the most successful companies in the world. We help our customers manage their goods most efficiently using our technology and services. Our greatest strength is our global team – energetic, innovative people of all experience levels and talents who make GXO a great place to work. GXO is an equal opportunity employer. We celebrate, support and thrive on diversity and are committed to creating an inclusive environment for all employees. We believe that diversity and inclusion in our business is critical to our success as a global company, and we seek to recruit, develop and retain the most talented people from a diverse candidate pool. We are an Armed Forces friendly organisation and Disability Confident Leader as part of the Disability Confident Scheme (GIS) and actively welcome applications from people with disabilities.

The above statements are intended to describe the general nature and level of work being performed by people assigned to this classification. They are not intended to be construed as an exhaustive list of all responsibilities, duties, and skills required of personnel so classified. All employees may be required to perform duties outside of their normal responsibilities from time to time, as needed.

https://share.google/LQ09oeYanVKWMnoRt

















Anita Kyrcz
34 Eringden
B77 4DA
Tamworth
07718798710

Profile 
Experienced warehouse professional with 6+ years at GXO, combining strong team leadership, communication, and organisational skills. Skilled in supervising operations, supporting colleagues, and ensuring efficiency while maintaining the highest standards of Health and Safety. A fast learner and natural leader, motivated to take the next step as Warehouse Team Leader. 

Key Skills 
· Leadership and Team Motivation 
· Communication and Active Listening 
· Warehouse Systems (WMS, Red Prairie) 
· Microsoft Office (Excel, Word, Outlook) 
· Health and Safety / First Aid 
· Problem-Solving and Process Improvement 
· Fast Learning and Adaptability 

Professional Experience 
GXO Logistics, Tamworth - Admin Clerk & Warehouse Operative 
Dec 2018 - Present 
• Supervised operatives across Move Task, Despatch, and Loading desks, ensuring smooth daily operations. 
• Coordinated workloads: lane allocation, consignment building, driver bookings, and paperwork. 
• Mentored and trained new starters (buddy trainer), creating a supportive and productive team environment. 
• Acted as First Aider, promoting and ensuring compliance with Health & Safety procedures. 
• Actively represented colleagues as a member of the College Council. 
XPO Logistics, Tamworth - Warehouse Operative 
Apr 2018 - Dec 2018 
• Performed picking, loading, and stacking using scanners and MHE (LLOP). 
• Trained colleagues during induction and buddy training. 
• Supported daily despatch and track-and-trace processes. 
Fusion Agency (Sainsbury’s DC) - Warehouse Operative 
Apr 2018 - Dec 2018 
• Picked and stacked products using scanners and LLOP trucks. 
Yousen Logistics - Warehouse Operative (Automotive) 
2017 - 2018 
• Picked, prepared, and quality-checked car parts for shipment. 
• Conducted stock counts and managed outbound goods. 
Education 
University of Wales Trinity Saint David - United Kingdom: 2025-Present
Technician - Cosmetician Services - Poland: 2004 - 2007 
Nursing Studies - Poland: 2002 - 2003 
High School - Poland: 1999 - 2002 
Additional Information 
• Driving Licence: Full and Clean (Category B) 
· Computer Literate (WMS, Red Prairie, Microsoft Office)
• First Aider Certified 
• Interests: Sport, cooking, travel, art, reading



Cover Letter


To: Hiring Manager, GXO Logistics Southampton


Dear Hiring Manager,

I am excited to apply for the Warehouse Team Leader role at GXO in Southampton. Having worked for GXO in Tamworth for the past six years across administrative, loading, and operational desks, I have developed a well-rounded understanding of warehouse processes and am eager to step into a leadership role.

My experience has equipped me with the ability to organise, prioritise, and supervise daily operations, ensuring tasks such as replenishment, despatch, picking, packing, and loading run smoothly. I have consistently supported colleagues through buddy training and mentoring, helping new starters quickly adapt while maintaining Health and Safety and operational standards.

I believe my strengths directly align with the qualities you are seeking:

Strong communication skills: I liaise daily with drivers, operatives, and managers, ensuring clear instructions and smooth operations.

Leadership and teamwork: I have supervised operatives, supported agency staff, and contributed to process improvements while fostering a positive team culture.

Good listening and adaptability: I actively listen to colleagues    concerns, respond effectively, and adapt quickly to changing priorities.

Fast learning and IT skills: Proficient in WMS, Red Prairie, and Microsoft Office, I quickly learn new systems and processes, ensuring accurate and efficient workflows.

I am a motivated and reliable individual, passionate about supporting colleagues and driving team performance. I am confident that my hands-on warehouse experience and dedication to continuous improvement make me a strong fit for this role.

I would welcome the opportunity to discuss how I can contribute to your team’s success at GXO Southampton. 

Thank you for your time and consideration.


Kind regards,
Anita Kyrcz


