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INTRODUCTION:

This supporting paper shall provide definitions of key concepts of Technology and the ‘elderly’ in the United Kingdom (UK) as well as provide statistical data of the UK ageing population. It shall argue against the use and necessity of technology for the elderly while considering the arguments for the necessity of technology.
It shall also consider current UK government support services available to the elderly as well as explore the impact of Covid-19 on the older persons in the UK. A conclusion statement shall be provided at the end of the report.

WHAT IS TECHNOLOGY?
According to the Collins English dictionary, technology is the product of scientific knowledge being applied for practical purposes including methods, systems and devices. Examples include smartphones, smart watches, self-service checkout machines etc 
Day to day living involving tasks has been made easier, faster and better with the use of technology specifically with multi-functional devices via the internet (AgingInPlace, 2021).

WHO IS THE ELDERLY?
Persons who are 65 years and above are traditionally referred to as the elderly or the marker for the start of older person in the UK. Gradual decrease in physical and mental capacity and growing risk of disease is a possibility as persons attain age 65 years and above (WHO, 2021). The older UK population is expected to rise from 19% in 2019 to 24% in 2043 (UK Parliament, 2021).

Recent evidence suggests growing proportion of older UK population online powered by the internet due to either becoming familiar with the technology at work before retirement or gaining digital skills in later life. However, within the same older UK population 3.4 million people and a further half a million people aged 65 years and above have never used the internet or have recently withdrawn from using it (ageUK,2020). 

Their reasons for not using or withdraw from using technology are the basis upon which its considered that technology is not necessary for the elderly or older UK population coupled with the possibility that using it could impact negatively on their overall physical and mental wellbeing.

Supporters of the necessity of technology provided the following as the basis for their argument while the opposing views are represented in the table below.

          ARGUMENTS FOR TECHNOLOGY                    ARGUMENT AGAINST   TECHNOLOGY           
	Personal computers (PCs), laptops and tablets: technology options for users.
	Gap between technology and the elderly: difficult and almost impossible for the elderly to catch up with changing technology (Goodman, (2021).

	Smart phones: multi-functional uses e.g., video calling, playing games, online banking etc.
	Social disconnect: the elderly is becoming more and more lonely in the real world (Goodman, 2021).

	Home human centre: care predict, family care pack
	Cost of technology: technology systems, devices and processes are not cheap Varportzis et al (2017).

	Lifeline personal alarm service: door, floor and fall sensor alarms for safety.
	Technology undermines person centred care: some care professionals now rely on technology in providing care. face-to-face interaction is better in accessing and providing elderly needs (Horton and Hardie, 2021)

	GPS tracker: locating an elderly who has wandered away from care home setting.
	Data protection/privacy concerns: personal and medical details can be compromised (Goodman, 2021).

	Home security: CCTV and intercom systems for safety. 
	Technology could be faulty and unreliable: technical faults could render a useful technological device unreliable (AgeUK, 2020).

	Memory aids: device to remember things especially with Dementia patients.
	Low self-confidence/self-esteem: psychological feelings of depending on others for daily living (AgeUK, 2020).

	Communication aids- hearing and speaking device that enhances speaking and hearing interactions.
	Ongoing physical and mental health conditions: ‘elders’ are more likely to develop comorbidities which sometimes can be overwhelming (Elefteria, et al., 2017).

	Visual aids and screen readers: technology device that enhance vision especially with elders that have partial loss of sight.
	



Supporters of the argument identified a whole list of technological equipment and devices that are useful and beneficial to the elderly including PCs, laptops, smart phones, GP trackers etc but they fail to consider that these things come at a cost and are not cheap (Vaportzis et al.,2017).

 Even where it is affordable, there is usually an associated cost that goes with the purchase. For example, an average smart phone sells for £250 and above coupled with getting an internet provider which needs to be serviced monthly for its usage at an average cost of £25 monthly. These costs could be overwhelming to the elderly or the older UK population considering the fact some if not most of them are already struggling with energy bills, rent/mortgage payments, food, health etc. most importantly, some have retired from work and depend solely on the meagre state pensions.

The constant and ever-changing technology has widened the gap in its usage with regards to the over 65s or the elderly. Modern technological devices including smart phones are becoming more and more sophisticated and complex since the elderly of today grew up at a time without any of these technologies and have therefore developed a habit of living without it (Goodman, 2021).

The Continuity theory of ageing perhaps explain it better that older people are inclined to maintain same habits, personality and style of life developed in earlier years of childhood, adolescence and young adults (Wang, 2012). Its challenging and almost impossible to catch up with changing technology by the older UK population and therefore not necessary. The modernization theory of ageing also states that the status of old people is being eroded as society becomes more modern and digitized (Morgan and Kunkel, 2011).

The use of technology for example smart phones for communication disconnects people as human and social beings rather than connect people as suggested by supporters of technology (Goodman, 2021). It connects people only in a virtual world and not in the real world where face to face interactions with others are necessary for maintaining healthy ageing and wellbeing. 

This is perhaps why one of the impacts of the COVID-19 pandemic of social distancing rules was increased levels of smart phone usage by the elderly in the care home settings to communicate with their loved ones but little or no face-to-face interactions. This impacted negatively on their emotional and mental wellbeing including social isolation, loneliness and mental illnesses as seen recently in most post Covid-19 reports and investigations.

Another major argument against the use of technology is that of privacy and data protection concerns. There is no guaranty that personal and medical information provided while using technological devices e.g Phone, PC or laptop is protected or safe (Goodman,2021). Hacking and scamming activities by criminals are becoming everyday incidence despite Data Protection Act (2018) in place.

In terms of Government support for the older UK population, it has considered the elderly as most priority in the ongoing vaccination exercise by recognising them as the most vulnerable in the society. Two dose vaccinations and booster jabs are being given to the elderly to protect them from COVID-19 and the OMICRON variant disease.

Government also works with local councils and charities including AgeUK to assess, provide and meet the needs of the elderly. Housing support, energy bills support, free health care services, community home visitations (those lonely and living alone), establishment of day care community centres for enhance community integration and socialisation. Government supports these programmes by funding. For example, local councils through government funding purchase battery/electric powered mobile scooters (technology) for elderly having difficulties with movement.

CONCLUSION:

Although the list of equipment and devices highlighted by the supporters of the argument are useful, they are not necessary with regards to the older UK population. This is because technology can never replace face-face human and social interaction which is more appropriate for the elderly. Technology should complement Person Centred Caring in ensuring healthy ageing for the elderly in the UK.
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