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Part one will discuss guidance for behaviour management and effective learner engagement for adult learners. This will be achieved through a legislative and policy perspective. The effectiveness and any potential barriers of these strategies will be discussed. Jantzi and Leithwood cited in AdvanceHE (2020) state that there has not been sufficient research conducted in regard to engagement within higher education. 

Student engagement is defined by a report by Lancaster university, AdvanceHE (2020) as, the enhancement of learning outcome and continued educational development, this is achieved through time, effort and resources by both staff and its students. Therefore the students experience will be optimised (AdvanceHE, 2020). 

As teachers some unwanted and challenging behaviours can be disruptive, distracting, disputes, interference with engagement and poor attendance, these are just a few behaviours that can be seen as challenging within the post 16 sector (Lebor, 2017). However, according to Lebor (2017) disruptions can be different dependent upon the circumstances, such as in lessons like maths shouting would be deemed inappropriate but in a sports activity this could be perfectly normal. It is vital that as a PCET lecturer that ground rules are set at the beginning of term, positive behaviours should be reinforced so it deflects negative behaviours, finding out procedures within the workplace that is in response to such difficult behaviours and always provide a good environment in which to learn (Lebor, 2017). Students do not engage for numerous reasons. These can be lack of motivation, stressful home life, tiredness and lack of understanding. According to Maslow’s Higher of needs cited in Lebor (2017) for a student to be able to learn in the classroom students need to address levels of need to progress. For a student that has reached self-actualisation they must first move through the other levels. Therefore showing that children from lower backgrounds who can not meet the need of food or warmth will struggle in education (Lebor, 2017). 

Another important factor for improving engagement and avoiding negative behaviours is communication from everyone (AdvanceHE, 2020). According to transactional analysis theory when us individuals communicate we take on either the child, parent or adult persona (Murray, 2021).  This theory ‘requires us to be aware of how we feel, think and behave during interactions’ (Murray, 2021, para. 3). Communication also needs to be taught with enthusiasm which according to the Welsh Assembly Governments (2010) approach is an effective teaching tool. Teacher who are able to communicate their knowledge and skills through teaching is essential in creating positive attitudes which will engage students effectively (Welsh Assembly Government, 2010). There are four types of communication styles these are, passive, aggressive, passive-aggressive and assertive. It is essential you know the difference between them all and in what context are they used (Princeton University, n.d.). As human being we do use just one communication style, interactions use different styles dependent on the content, assertive communication leads to positive and respectful relationships (Princeton University, n.d.). However, passive and aggressive ways of communicating will work during certain occasions (Princeton University, n.d.).

Furthermore, behaviour can have positive and negative effects on their performance. According to Robbins Equity theory, when individuals experience anxiety in regard to situations that are not equal their behaviour can alter (Griffeth, Vecchio & Logan, 1989). This either motivates the individual to have negative or positive behaviours, such as working more efficiently or lagging. Therefore, suggesting individuals will be motivated to work more effectively when there is some sort of reward system. However, on the flip side if the individual is resilient they would experience fewer negative behaviours and have increased outcomes that are positive; students that are resilient are able to face challenges and are able to maintain positivity (Public Health England, 2014).

The Welsh Assembly Governments (2010) agenda is to support efficient teaching and learning. When post sixteen teachers have good preventative and reactive abilities behavioural issues within the classroom can be greatly reduced (Welsh Assembly Government, 2010). This was further reinforced with the National Behaviour and Attendance Review (NBAR) in 2006 (Welsh Assembly Government, 2010). This review was to reflect on attendance and behavioural problems and to produce recommendations (Welsh Assembly Government, 2010). Some of these recommendations included strategies for early intervention, increase funding for training and ‘to establish a behavioural support team in all local authorities who should collaborate with neighbouring local authorities’ (Welsh Assembly Government, 2010, p.12). Teachers naturally think about their students especially if there are behavioural concerns, in practice teachers should avoid negative attitudes towards pupils and try and use positive strategies to correct a child’s behaviour, if they respond in a negative manner it could have adverse effects on the child, such as behaving worse (Welsh Assembly Government, 2010).

Behaviour management within the post 16 sector according to the Welsh Assembly Government (2010) include, well-prepared lesson plans, teachers must make certain they are confident in what they are teaching, have clear learning aims and objectives, ensure they plan content that will keep the students well engaged and offer feedback so students can have their say regarding content delivered but also receive feedback from assessments so they can learn. This comes under the professional standards for planning and delivering effective learning, teaching and assessment (Welsh Government, 2017).  Having a good report with their students promotes positive behaviours, but its important to note that building this relationship with a student can take time, if positive humour is used within the classroom this can aid with relationship building (Welsh Assembly Government, 2010). This meets the standard of building positive and collaborative relationships under the professional standards (Welsh Government, 2017). Another strategy to avoid behavioural issues is having a set of rules, these need to be fair, clear, to the point and easily reinforced (Welsh Assembly Government, 2010). Classroom layout is also an important factor when it comes to managing difficult behaviours, the layout of the room needs to be decided by the teacher and if there is difficult students with behavioural issues then who sits where will need to be planned (Welsh Assembly Government, 2010). 

Furthermore the five pillars of pivotal education which was founded in 2001 to improve behaviour training for teachers including in the post 16 sector (Mount Tammer School, n.d.). These pillars are ‘consistent, calm adult behaviour, first attention to best conduct, relentless routines, scripted interventions and restorative follow up’ (Mount Tammer School, n.d.). The purpose of the five pillars of pivotal education is to motivate, encourage positive changes in behaviour and learning outcomes Mount Tammer School, n.d.). This approach believes that it is not behavioural problems but that students need an alternative approach to learning, one that has not got sanctions and staff remain in charge of any incidents that happen (Mount Tammer School, n.d.).

The UWTSD student code of conduct is a set of standards that is expected of students to follow during their time at university (UWTSD, n.d.). ‘The university seeks to provide a safe and inclusive environment for all students, and therefore it takes breaches of this code of conduct seriously’ (UWTSD, n.d.). This code sets out standards for its students as follows, professionalism, representing the university, caring for each other, respect for the university, respect for others and respect for the community (UWTSD, n.d.).  

To conclude it is clear that to promote healthy behaviours and discourage negative behaviours in the classroom strategies from policies like the Welsh assembly Government (2010) should be adhered to. Teachers need appropriate training so that if any situation was to arise they would be able to deal with the incident without making any behaviours worse. It is also evident that negative sanctions can only make situations worse so dealing with negative behaviours in a positive manner will be beneficial for teachers within the post 16 sector. Some children react differently to how teachers respond to incidents so being well prepared is essential. Some basic strategies to promote positive behaviour is having well planned lessons, explaining tasks clearly, getting to know your students and treating everyone fair and equal (Laber, 2017; Welsh Assembly Government, 2010).            
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Part two reflects upon two observations with focus on learner engagement and one episode of my own teaching experience with focus on managing behaviour including targets for professional development. The reflection model used for this assignment will be Driscoll’s (University of Cambridge, n.d.).
What
I observed Lecturer A on the 25th of January 2023. As I entered the room a student that I have previously taught was surprised to see me and made a noise as I entered the classroom. I ignored this but upon reflection I should have made a comment. Lecturer A re-capped the session and used subtle humour to get the students engaged. Lecturer A ensures to ask questions to make sure the students understand and explains new notions in detail to ensure students are able to understand. Students were respectful and raised hands when they wanted to speak. 

I observed Lecturer B on the 15th of February 2023. During this lecturer there was many problems with technology which meant the lecturer needed assistance from IT. This meant the class was delayed while It was fixing the problems. There were only two students, one online and one in class. They understood that problems can arise and caused no problems. Lecturer B needed to think in action and move rooms, because when the technology was almost sorted the room was double booked which meant we had to move rooms. Again Lecturer B handled this professionally and explained she would email the relevant department to get an understanding to why the room was double booked. Lecturer B recapped last session then carried on with what was being taught. Lecturer B used jokes around a students area they lived to get them engaged and talking. Lecturer B ensure to link course content to assignments when possible. This is a difficult situation to engage class when the numbers are small but Lecturer B had a good rapport with her students which promoted engagement.  This is a standard that must be followed under professional standards, building positive and collaborative relationships https (Welsh Government, 2017).

During my teaching experience on feminism I found that I planned for a three hour session but it reality it was taught over two sessions. This is because as a class we took part in a lot of discussions and group activities. I prefer teaching with activities as I feel it gets the learners involved and engaged positively with the content, this is reinforced with professional standards, enabling learners to share responsibility for their own learning and assessment (Welsh Government, 2017). Even though I arrived early to set up for the lecturer there was already a student in class which caused distractions. This will be further discussed within the reflection. 

So What?
Lecturer A was constantly promoting positive behaviour. He achieved this by having well prepared sessions that were planned effectively and knowledgeable. By this I mean Lecturer A was able to expand off slides which shows he knew his content. Lecturer A always explains concepts and content clearly and ensures he makes sure the students understand before moving on. One core value Lecturer A always stands for is treating everyone fairly and equally and this clearly shows throughout his sessions. When students asked questions that did not relate to what was being taught Lecturer A would explain that this question does not relate but as it is interesting he would answer it. However, he made sure to point out that if they went off track too much he would stop and carry on with the planned lecture. 

Lecturer B was set with impossible obstacles from the very beginning but her professionalism showed through when she did not let any of the technological or room changes affect her mannerism. Lecturer B stayed calm and dealt with the situation while explain to the students what was going on so they were fully aware. Student engagement is a struggle within this class as class size is so small. Having only two students Lecturer B has had to find ways to get the students to take part. A lot of the session was taught through chalk and talk but there were some questions asked and Lecturer B used Humour to get the students engaged. The student in the room was making notes throughout which shows she was interested and actively listening.

My lesson plan was aimed for three hours but in reality it took two sessions to complete this was because relevant discussions in the classroom that took longer than initially planned. But all content was delivered over the module so students were able to successfully complete their assessments. Students were engaged and took part in all activities.   

Now What?
Both Lecturer B and A were very knowledgeable and new their content to be able to expand on slides. This is an area I need to work upon which will come with practice, time and effective lesson planning. Both Lecturer A and B both have a positive relationship with students. As I have been teaching level four students from the beginning I feel I have a positive relationship with my students also. Although both Lecturer A and B have different teaching styles they both are able to engage students from what I  could see students were actively listening, taking part in sessions and enjoying what was being taught.
    
To promote responsible behaviour within my classroom I aim to arrive promptly before students so that I can get the room and any resources like technology and teams ready so when my students arrive the classroom will be prepared. This links with professional standards; plan and deliver effective learning, teaching and assessment (Welsh Government, 2017). This is an area I feel I struggle with as one particular student arrives really early some days so I have to prepare the classroom with a student in the room who then can be quite distracting. What would help is if the doors were locked until the I the student lecturer arrives to open and set up ready. As arriving over thirty minutes early can be impossible at times. Lebor (2017) also state that teachers have said one strategy to avoid un wanted behaviours is to arrive before the students, so the PCET lecturer is able to take control of the environment and set the classroom up for the days tasks. Another way of managing possible behavioural problems in the classroom is following what lecturers I have observed have done before myself. Lebor (2017, p50) explains that ‘the tone adopted at the beginning of the session marks the point by which the rest of the lesson can be characterised’. As a PCET student I have found that getting to know my students will help me control how the session will go and manage any behaviours that can be seen as disruptive. As a PCET student I will ensure to complete lesson plans and keep good record keeping while working on my organisational skills to improve classroom management. Having lesson plans would help me follow the professional standard; plan and deliver effective learning, teaching and assessment (Welsh Government, 2017). This has been suggested by Welsh Assembly Government (2010) practical approaches to behaviour management. 

I understand that being anxious is normal when you are starting out as a trainee teacher but while teaching I must try and avoid showing that I am anxious as some students can react negatively to this and could possibly cause negative behaviours in the classroom. Also if I ensure I am fully prepared for my teaching experiences then my anxiety levels will be decreased. These are some of the strategies the Welsh Assembly Government (2010) have also mentioned within their practical approaches to behaviour management.  
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	Teacher

	Lecturer A

	Date
	
25/01/2023

	Group
	
4 in class and 3 online

	Topic/Context
	
ECSO4002: Who are we Culture and Identity 

	Notes on the lesson:

	
	Lecturer A began with a re-cap and asked questions. One student spoke the others were quiet. 
When I entered the room one student who I teach was surprised to see me as I have not taught them since before Christmas, he made an inappropriate noise which was ignored. I just said hi and asked the students how they have been. Phones were not silenced so there were interruptions within the class. 
Lecturer A is ok with phones as long as they are on silent and it does not disturb the rest of the class. Lecturer A used subtle jokes and tried to be humorous to get the students to engage. Class was quiet but they were active listening, online contributed. Students would raise hands when they wanted to talk and patiently waited to be called upon. 
Lecturer A would explain definitions in detail, asked questions to make sure they understood. Students were note taking.  
Lecturer A would use personal experiences at times when explaining what is being taught.
When online started asking questions that was not relevant the lecturer explained that it was not relevant and why it wasn’t. This happened a couple of times so lecturer explained that the question is interesting so he would answer but if they side tracked too far from current topic he would rein it back in. 
Some students stayed quiet throughout.
Student would ask complex and challenging questions which shows they are interested in the topic.
Brought theory into the session.
Always checked students understood. 
Lecturer enjoys a good debate.



	What I have learned:

	









	I have learnt that it is ok to tell the students they are going off track with their questions and it is up to myself if I feel it is beneficial to answer. I will ensure to make the ground rules known at the beginning of each module so students don’t forget. I will always make sure students understand what I am talking about. Especially if I set tasks. To get students to engage I also feel it is important to use humour and ask plenty of questions to get them feeling comfortable enough to engage within the lesson. 

	Targets to improve my own practice (mapped to professional standards):

	
	
I will demonstrate a commitment to learners by stretching their imagination and ensuring they are equipped with knowledge so they can successfully complete assignments that are set.

I will ensure to include all learners in the activities and tutorial and give help where required.

I will demonstrate dignity and respect to all students throughout the module.

I will plan my lessons according to the learning outcomes, through using a use of media alongside myself demonstrating to the students at a pace they find comfortable. 

To ensure positive professional development I will ensure to use current evidence and research including constantly reflecting upon various theories. Keep my research up to date to ensure I am teaching the relevant course material. 

I will also endeavour to critically reflect upon my own teaching styles and practise to ensure my own professional growth. 
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	Teacher

	Lecturer B

	Date
	15/02/2023

	Group
	
1 face to face and 1 online

	Topic/Context
	
Crime and Deviance 

	Notes on the lesson:

	









	Session began late due to problems with IT, lecturer B dealt with this well and went to IT for assistance. Once we thought we got everything sorted there was an additional problem with the sound so lecturer B needed to get IT again. Then the room was double booked so this class ended up being moved to another room. There were no subsequent problems with IT then. Lecturer B dealt with these problems extremely well.
Classroom numbers are small for level six which can be challenging especially with student engagement. There was one student online and one in the classroom.
Lecturer B re-capped the last session and carried on from where they left off previously.
This lecture was in regards to crime and deviance such as, childrens behaviour in schools which links in with behaviour and student engagement. 
Lecturer B linked legislation to assignments to help the students. As there are only two students the room can be quiet. 
Lecturer would try to engage with students by bringing out personal experiences she knows about them and linking it to the lecture, for example she spoke about an area one student grew up in. She used humour throughout to engage students. 
Student in the room was note taking which shows they were actively listening and learning. Lecturer reads from slides to start then expands on each one. She knows her subject knowledge which is evident. Lecturer B constantly makes references to the assignment which helps the students to know what is expected of the.

	What I have learned:

	








	
To keep calm when there Is problems with technology, to ensure I explain to the students what the problem is then go and get help from IT. With small class sizes I have learnt you need to find ways to get the students interacting with yourself, or it will just be a one-sided lecture, which can be boring for both lecturer and student. 

	Targets to improve my own practice (mapped to professional standards):

	
	
I will demonstrate a commitment to learners by stretching their imagination and ensuring they are equipped with knowledge so they can successfully complete assignments that are set.

I will ensure to include all learners in the activities and tutorial and give help where required.

I will demonstrate dignity and respect to all students throughout the module.

I will plan my lessons according to the learning outcomes, through using a use of media alongside myself demonstrating to the students at a pace they find comfortable. 

To ensure positive professional development I will ensure to use current evidence and research including constantly reflecting upon various theories. Keep my research up to date to ensure I am teaching the relevant course material. 

I will also endeavour to critically reflect upon my own teaching styles and practise to ensure my own professional growth. 
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	Topic: ECSO4001 Understand Society: An introduction to sociological theory.
	Class:
Level 4

	Date:
23/11/2022
	Length of lesson:
3
	Number of students: 10
5 in class and 5 online

	Resources required:
PowerPoint
Access to internet
Mobile/ laptop to hand.


	Aim of Lesson
To develop your understanding of Feminist Theory.


	Learning Outcomes – The Learners Should Be Able To:

· To start to understand Feminism and the various types.
· To understand some Important historical facts 
· Find out what type of feminist you are


	Previous student knowledge required for the session:	
None

	Anticipated difficulties (if applicable):

N/A

	Professional Standards (where are these being met within the session)
I will demonstrate a commitment to learners by stretching their imagination and ensuring they are equipped with knowledge so they can successfully complete assignments that are set.

I will ensure to include all learners in the activities and tutorial and give help where required.

I will demonstrate dignity and respect to all students throughout the module.

I will plan my lessons according to the learning outcomes, through using a use of media alongside myself demonstrating to the students at a pace they find comfortable. 

To ensure positive professional development I will ensure to use current evidence and research including constantly reflecting upon various theories. Keep my research up to date to ensure I am teaching the relevant course material. 

I will also endeavour to critically reflect upon my own teaching styles and practise to ensure my own professional growth. 











Lesson Detail:

	
Stage 
	
Focus
	
Strategy 
	
Time 


	Introduction








Development 






























Plenary/conclusion




	Session Aims and Objectives

Definitions of feminism 



Feminist Theory


History of feminism


Legislation


       *Break* 


Important dates for women’s rights 

Types of Feminism


The Waves of Feminism

    *Break*

Branches of Feminism

Critiques of Feminism

What type of feminist are you?



	Discussion


Chalk and Talk
YouTube Video
Discussion


Chalk and Talk


Chalk and talk


Chalk and talk 






Chalk and talk 



Discussion and chalk and talk


Discussion and chalk and talk




Chalk and Talk, Discussion, Group work

Group work, discussion


Group activity 
	5 minutes


20 minutes



10 minutes


15 minutes

20 minutes

10 minutes

15 minutes


15 minutes


20 minutes

10 minutes

20 minutes

10 minutes

10 minutes





	Assessment Strategies: when and how are they included within the lesson?
Q&As
Discussions





	Informal reflection (to be completed after the session)

This was one of the first modules where I used my own content. I created my own PowerPoint whilst using hints from lecturers PowerPoint. I was really nervous to start and stayed glued to the screen, but as the lecturer progressed I became more confident. I originally thought I could complete the whole PowerPoint over 3 hours but it did take me two sessions to complete. So this lesson plan was used for two sessions. Class was interacting and found this lesson of use, especially for those using feminism theory within their assignments. As they are level four students they are all keen to learn so are frequently asking what books would be beneficial to read and buy. One particular student had a lot to say in regard to feminism which brought about many in classroom discussions and debates. Which I would have to keep the student son task and not to go too far off task. It is nice when the classroom is in discussions with you as its not one-way learning then and student engagement is improved.   
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	maintain and update knowledge of my subject(s) and how best to teach and assess them (Welsh Government, 2017)
	I want to aim to work in accordance with the professional standards at all times. I will ensure I am up to date with all research to ensure I can teach my students up to date information. I will also plan efficient lesson plans so I can teach my students to the best of my ability. I will continue to improve my professional development. 

I will know when my goal is accomplished when I am knowledgeable, able to answer all questions asked and well prepared for lessons.

To attain my goal I will make sure I spend enough time to plan effective lessons. I will also ensure to read up on journals and any relevant information that related to the subjects I teach, especially information that is in the news.

This is relevant to my subject area as society is constantly changing so my subject knowledge needs to adapt.

My deadline is ongoing. 

If I am knowledgeable this will show during teaching which means student engagement will be promoted and negative behaviours limited. 

	Demonstrate dignity, courtesy and respect towards others (Welsh Government, 2017).
	I will ensure to treat all my students with dignity and respect. When students are treated fairly the likely hood of behavioural problems in the classroom is reduced and student engagement increased. 

I know my goal is achieved because I will always respect my students views and opinions in the classroom and I will not make any assumptions. 

To attain my goal I will actively listen to everyone’s views and opinions, I will focus on keeping discussions on topic and I will use professional language in the classroom. Which will promote positive behaviour and avoid negative. 

This goal is relevant throughout my entire teaching career.

My goal is ongoing and will follow me throughout my professional development. 
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