Methodology 

3:1 Introduction to methodology

The purpose of this chapter of the dissertation is to assess and explore the different research methods that have been used to assist in completing the dissertation. It will start by outlining the ethical approach in which it has been completed and then lead on to methods used. 

To understand how to complete this chapter of the dissertation it’s important to know what methodology and research are. Cambridge University (2023) defines methodology as “A system of ways of doing, teaching, or studying something”, Western Sydney University (2020) defines research as “Creation of new knowledge and/or the use of existing knowledge in a new and creative way so as to generate new concepts, methodologies, and understandings. This could include synthesis and analysis of previous research to the extent that it leads to new and creative outcomes”. 

Although there is much research that covers the mental health support in place for police officers and the sigma around getting help, there is little research conducted around serving South Wales police officers views on the support available after attending a traumatic incident and what options they have available.

3:2 Ethical approach

It is of high importance that all research carried out is done ethically and set to a certain standard. In order to ensure that all work carried out is ethically correct, its vital to understand the definition of ethics and what research ethics is. Bos (2020, p.31) states that ethics is essentially a look into what can be seen as right and what can be seen as wrong, also what is the best course of action or less intrusive option that won’t affect an individual’s life whilst conducting research. University of Sterling (2019) states that research ethics comprises of which research activity it is, if it respects individuals and other organisations, if the research is regulated and what resources are used.

In the research conducted within this dissertation, the research will involve human participants. Kapp (2006) states that the ethical issues which arise from human participants include ensuring that the research is for a good cause, harmless, voluntary, trust within the researcher and keeping private information safe. University of the West of England Bristol (2023) states that it is not only important that these ethical concerns are addressed and abided by but it is mandatory. To ensure that ethics are upheld, a form called an ethics form must be completed and sent to an individual’s university ethics committee which they will approve the request if deemed ethically sound (University of Derby Library, 2023). 


3:3 Informed consent

The University of Oxford (2021) defines informed consent as “One of the founding principles of research ethics. Its intent is that human participants can enter research freely with full information about what it means for them to take part, and that they give consent before they enter the research”. For this dissertation, one of the main research methods that will be used is a questionnaire with serving South Wales Police officers providing the answers to. To ensure that informed consent is gained a disclaimer message which lets them know that the questionnaire is voluntary and exactly what it includes will be stated prior to starting the questionnaire. After the officer reads the disclaimer and continues, it is understood that the officer is aware of the implications. Gupta (2013) states that informed consent is important in protecting the human participants from harm that may be caused as a result of the research undertaken, ensuring that their needs are above the findings of the research. 

3:4 Method used for data collection

To collect data for the dissertation, the chosen method has been an online questionnaire where data is going to be collected anonymously. Handscomb, L. et al. (2016) states that there are many advantages of using an online questionnaire to conduct data collection such as dramatically decreases the chance of data being missed out as you cannot go onto the next page without inputting an answer, it is also very cost effective and saves money and resources that would be required for a postal survey. Wright (2017) states that one of the main advantages for an online questionnaire is that it can be completed within a timely manner and can be sent and completed by many people within that timeframe. Although there are many advantages of using an online questionnaire to collect data, there can be some drawbacks of it such as a lack of human touch and no personalised questions based on some answers that may be given (Trust Mary, 2023). 

Another method of data collection that was considered was face to face interviews. Opdenakker (2006) states that the major advantages of conducting a face-to-face interview is things such as social cues can give the individual conducting the interview further information that what is being said and the individual tends to give more spontaneous answers with little time to reflect on the answer given. Although Opdenakker believes face to face interviews do have their disadvantages such as it being very time consuming and being an expensive way of collecting data.

The questions within the online questionnaire will consist of both quantitative and qualitative data. Indeed (2023) defines quantitative data as “information as numerical values that you can collect through research and use to make decisions”. Cambridge dictionary (2023) defines qualitative research as “Research that aims to find out people’s opinions and feelings rather than information that easily be shown in numbers”. One advantage of using quantitative data is that it minimises the risk of human error or bias however a disadvantage of it is that may not capture the complexity or meaning of the research (LinkedIn, 2023). One of the advantages of using qualitative data is that it can give a more meaningful and detailed grasp of the research study however can be more difficult to present the findings (LinkedIn, 2023). 

3:5 Sampling of participants

The participants of the research study will include and be limited to serving South Wales Police officers. These participants will be enlisted through posting a link on South Wales Police internal home page and emailed to local serving Police officers. Through reaching out onto the homepage, it will ensure that it reaches out to the entire force and not just local serving Police officers, doing this should broaden the responses received creating more variety. 
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