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[bookmark: _Toc71136960]Introduction
This paper contains a reflective report of a community engagement assessment on the Tower Bridge. The reflective report will be made by the author based on the discussion and analysis on the first assessment of community engagement on the Tower Bridge community engagement programmes. Reflective learning refers to the method of study where the students learn their lessons through thinking about their previous learnings, experiences and understanding the lessons through this method (Jacobs. 2016). This type of learning style help students by making the students responsible for their own learnings, makings students aware of their decisions, and providing practical experience and knowledge to the students. Although there exist different types of theories and cycle about reflective learning in this paper I will use Gibbs’ reflective cycle where the reflective cycle has six stages i.e. description, feelings, evaluation, analysis and the action plan. This reflective paper is about the community engagement activity of Tower Bridge which is the partnership of it with City Bridge Trust. Tower Bridge help the people of London through raising fund for the City Bridge Trust (Communities and partnerships | Tower Bridge, 2021). I will explain my feelings through this reflective cycle too and prepare an action plan for better outcomes in case of further incidents like this. 


[bookmark: _Toc71136961]Reflective Report Using the Gibbs’ Reflective Cycle
There exists much critical significance of reflective learning and among them, professional growth is the major one. Because reflective learning and writing help students in preparing them for the upcoming professional life and this is done through providing them experience and knowledge about the professional life (Brockbank & McGill, 2016). As the students need to go through the different stage of professional skills and experience of reflective writing the professional growth happens through this type of learning. Reflective learners become innovative through the process of reflective learning as well as their problem solving and analytical skills get improves through this kind of learning (Brockbank & McGill, 2016). Some other major importance of reflective learning is it develops the critical thinking and evaluation skills of the students, it motivates the students towards learning engagement, and it increases implementation skill too. That is the reason why the overall performance of the students improved by reflective learning. Different authors explained reflective learning differently through different types of theories, stages or cycle. Some of the major theories and model of the reflective cycle are Gibbs’ reflective cycle, Schon model, Driscoll's what model, ERA cycle, Kolb's experiential learning cycle, etc. (Williams, Woolliams and Spiro, 2012).  As I will use Gibbs’ reflective cycle in this paper the reflective cycle is given below in the following figure:

Figure 1: Gibbs’ Reflective Cycle
Source: (Williams, Woolliams and Spiro, 2012).
Among the six stages of Gibbs’ reflective cycle, the description is the first stage where a short description of the event or scenario is provided and in this case, the description of the community engagement activity or program of the Tower Bridge will be provided (Bassot, 2020). After that, I will express my experiences of mine through the feelings stage of the reflective cycle. In that stage, I will explain my situation before, on and after the event about the assessment completion procedures. The third stage of the reflective cycle is an evaluation where the positive and negative aspects and experiences that are experienced by me will be presented about the assessment. The analysis part begins and that is the most critical and significant part of the reflective cycle where the analysis of the assessment will be completed. And then a summary will be provided through the conclusion stage and I will present the preparation for better outcomes through the action plan stage which is the final stage of the reflective cycle. 
1. [bookmark: _Toc68700902][bookmark: _Toc71136962]Description
In the first stage of the reflective cycle that was established by Graham Gibbs major description and details are presented by the reflective learners. That is the reason why it can be said that the description part includes some answers to major questions about the explanation of the event, the place and the time of the event, the date of the event, the explanation of the people who were presented at the event, and sometimes the outcomes of the scenario are also discussed in this stage of the paper (Sicora, 2017). According to that mention, my chosen community engagement activity is the partnership of City Bridge Trust with Tower Bridge and that is how the Tower Bridge raise funds for the City Bridge Trust so that they can help the inhabitants of London (Communities and partnerships | Tower Bridge, 2021). In assessment 1 I have presented the community engagement event briefly and mentioned the stakeholders of the Tower Bridge accordingly. In that paper, the engagement procedure of the organisation with the stakeholders i.e. donors, beneficiaries, employees etc. are discussed also. The different eras of the organisation and their community engagement involvement throughout the years are also discussed. After then I have mentioned the impact and use of social media platforms in the community engagement program of the Tower Bridge and mentioned the ways how the organisation use these platforms such as Facebook, Twitter, Instagram, YouTube for raising the fund are also mentioned. The organisation arrange training program especially on multiculturalism so that the employees can maintain a good relationship with the customers and some recommendations at the end are also explained. 
2. [bookmark: _Toc71136963]Feelings
The feelings stage or part of the reflective cycle provided by Graham Gibbs have three major parts where three questions are answered which are about the feeling before the event, during the event and after the event (Sicora, 2017). Although sometimes the feelings of other people who were presented in the event are also considered in this stage. In case I was too much confused and afraid about completing the assessment and choosing a community engagement assessment program. As there remain many organisation that are arranging many community engagement activities and programs I was confused and then I was interested in the community engagement activity of Tower Bridge which is why I choose to work on that and make my report based on their community engagement program. Also in the case of choosing the right event, I was a little confused as Tower Bridge operates different donation and charity programs as community engagement events. During the assessment, I have used my analytical skills and critical thinking skills for carrying out the assessment properly. So even if I was afraid about the completion of the assessment I felt quite happy when I have accomplished the assessment accordingly. 	
3. [bookmark: _Toc71136964]Evaluation
The third stage of this reflective cycle which is evaluation is one of the major phases because it contains the positive situations of the event as well as the negative situation of the events (Bassot, 2020). Along with the positive or negative things or matters of the event the evaluation part contains the good and bad experiences of the event too. Firstly the positive matters can be stated which is the existing skills that I have comes in handy during the completion of the assessment. As I have analytical skills and critical thinking skills I have used them in case of completing the assessment. On the contrary, the negative matters at the event were about the organisational event. Because there remain different community engagement event of Tower Bridge and that is the reason why it was tough to select among the events. In case of good experience that I have gained by completing the assessment is that I have developed critical thinking and analytical skills and on the contrary, the negative experiences were about the time. Because it took a huge time to complete my assessment as it was new to me.
4. [bookmark: _Toc71136965]Analysis
In the fourth phase of Gibbs’ reflective cycle, the explanation of the third part i.e. evaluation has existed where it is explained that why the positive and negative matter s have happened in the event and why the experiences were good or bad (Brockbank & McGill, 2016). In the first assessment, I have mentioned the stakeholders’ engagement with the Tower Bridge as well as the different eras of the organisation including their community engagement throughout the years. Among the different stakeholders, the donors are the major priority as they are the ones who donate for the community engagement event the organisation arranges. So the organisation provide priority to the donors and use different social media platform for attracting them where the major platforms are Facebook, Instagram, YouTube etc. Also, Tower Bridge considers the local community accordingly and that is the reason why they provide specific training and development programs where multiculturalism is the major one. One of the negative matters that exist in this community engagement event is the pandemic of COVID-19. As people can’t visit normally the Tower Bridge like before the organisation face troubles in raising the fund for the City Bridge Trust donation programs (Communities and partnerships | Tower Bridge, 2021).  In completing the assessment I have used my analytical skills and data collection skills which is a positive experience and I have found conflicting information in some case which was a negative experience to me during the event of completion of the assessment. 
5. [bookmark: _Toc71136966]Conclusion
The conclusion part of the reflective cycle contains the summary of the findings and learnings that have been learnt from the assessment (Jacobs. 2016). In this part, the ways how things could have been gone positively are presented and the skills needed for doing that happened is also presented. In the case of my assessment, I have learnt about community engagement activities and program properly by going through this assessment. Also, I have learned about the stakeholders of the organisations like Tower Bridge and learned the process of how the organisation raise their funds for helping the inhabitants of London. The organisation use social media platforms differently for raising the funds through attracting donors and provide better training programs for making employees fit enough so that they can manage properly. I have learnt these lessons through the completion of this assessment. The assessment could have been accomplished better if I had better data analysis skills and critical thinking skills. 
6. [bookmark: _Toc71136967]Action Plan
Although the action plan phase is the final phase of the reflective cycle provided by Graham Gibbs it is one of the most significant phases (Bassot, 2020). The reason behind that is this part contains the ways through which and the place where gathered knowledge can be implemented in the future. Also how the learners can handle this type of situation properly and better in the future is mentioned in this phase of the cycle. In my case, I can use the analytical and critical thinking skills that I have learnt from the assessment in future in the case of professional life. And I can handle this type of event better if I have better communication skills as well as problem-solving skills. 



[bookmark: _Toc71136968]Conclusion
Community engagement is the type of programs and activities the organisations arranges for helping the people of the society through different donation programs and charity (Dostilio and Welch, 2019). In this paper, a community engagement event is discussed through the reflective report and for completing the reflective learning I have used Gibbs’ reflective cycle. From the discussion and reflection provided above it can be understood that Tower Bridge sell the tickets to the visitors and raise funds that they provide to the City Bridge Trust for helping the inhabitants of London. For completing the assessment I have gone through different activities and experiences and that is how I have developed several skills that can be used in professional life. Although I had analytical and critical thinking skills I have developed the skills better as well as I have gained new skills such as problem-solving and data collection.  Although Tower Bridge had some issue because of the pandemic of coronavirus it is handling it properly and still rising the funds for the people of London. In the last part of the paper, I have also presented my preparation through which I can handle this type of situation better in future. 
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