	
	
	



Retail Sales Assistant
Posted 11/10/2021 by Randstad Business Support
Location:
Birmingham, West Midlands
Salary/Rate:
£9.00 - £10.00/hour
Apply Now
We currently have an exciting opportunity to work for a hugely successful family run company based in Birmingham.
We're on the lookout for enthusiastic retail assistants to join the team on a temporary basis with the opportunity to go permanent for the right candidate.
Job Description:
Location: Bordesley, Birmingham City Centre
Hourly Rate: £9.00 - £10.00p/h
Hours Available: Mon - Sat 9:00am - 5:30pm & Sun 10.00am - 4:30pm
Average Hours Per Week 40 - 48 hours = 5 or 6 days per week.
Responsibilities and a bit about you:
· Assisting customers in store and offering them support with white goods
· Have a customer first approach
· Contribute towards the overall sales performance of the store
· Ideally have 12 months retail experience
· Be approachable, friendly and have a willingness to learn
If the details above are of interest and you have the required skills to do this job don't hesitate apply today!
Randstad Business Support acts as an employment business when supplying temporary staff and as an employment agency when introducing candidates for permanent employment with a client. Randstad Business Support is an equal opportunities employer and decisions are made on merits alone.



Type:
Temporary
Start Date:
ASAP
Contract Length:
Temp to Perm
Contact Name:
Login or register to view
Job Reference:
LDRSA_1633962695
Job ID:
214868331
Remember: You should never send cash or cheques to a prospective employer, or provide any financial information. Please get in touch if you see any roles asking for payments or financial details from you. For more information, visit safer-jobs.com.















                                      Retail Sales Job Cover Letter



Date: October 19, 2021
To,
Randstad Business Support
Birmingham
West Midlands

From,
Paula Georgiana Mocanu
Contact: 07448864763
273 Dudley Road
Flat 1
B18 4EJ
Birmingham
West Midlands





Subject: Cv and Cover letter,

Dear Randstad Business Support,
With reference to your advertisement on CV Library this week, I wish to apply for the position of Retail Sales Assistant at your company.
I am writing to express a strong interest in Retail Assistant position currently available at the Randstad. My strong and focused approach towards customer service and well-developed people and computer skills make me a perfect candidate for this job.
In view of the requirements stated in your job description, I can perform all tasks of Retail Assistant efficiently. Particularly, I am highly skilled in greeting customers, handling cash drawer and register, conducting financial transactions with customers , refilling and replenishing merchandise and recommending customers on product features and benefits. My strong sense of responsibility will enable me to keep an eye on security risks during shift.
I enjoy working in the sales and retail industry and feel I am most proficient in developing great rapport with the customers I deal with, I am trustworthy and reliable and take great pleasure in my work. Besides, I am a lively team player who works effectively with co-workers and always strives for obtaining sales targets.
To discuss how I can contribute to the bottom-line of Randstad Business. I would like to meet with you in person , I  will contact  you next week to follow-up on my job application in addition , I can be reached at the contact number given on my resume.
Thank you for considering me for this Retail Assistant position , I look forward to meeting with you soon.
Yours sincerely
Paula Georgiana Mocanu




                   Paula Georgiana Mocanu
273 Dudley Road, Birmingham, B18 4EJ, Tel. 07448864763, email: pgmocanu@gmail.com
Work Experience:
 
Warehouse Operative: Tesco, Lichfield, UK , Jan- 2020 
Current position
Responsibilities:
· Assisting shipping and checking-in merchandise.
· Preparing orders by processing requests. 
· Placing orders in delivery area.
· Maintaining inventory controls by collecting stock location orders, printing requests, recording amounts of materials distributed through a computer.
· Maintaining a safe and clean work environment by keeping shelves and pallet area neat, dusted, mopped.
· Organize and rotate the stock of products on warehouse shelves in storage areas.
· Deliver products and materials in the the campus when requested by company’s departments.
· Liaising and communication with line managers.
· Skills: communication, time management, leadership, research.
 
Caretaker:  Halal Meat Center, 331 Soho Road, Birmingham, UK April 2019- November 2019
Responsibilities:
· Greeting customers and build a relationship with them.
· Stock control and management of the inventory.
· Stocking shelves with merchandise.
· Reporting discrepancies and problems to the managers.
· Maintaining a safe and clean work area by keeping shelves tidy, dusted, mopped.
· Working within established guidelines, particularly with brands.
· Receiving and storing the delivery of large amounts of stock.
· Skills: communication, attention to detail, team work, understanding of the area of sales, smart appearance, analytical thinking.
 
 
Web Designer: Macryna Ltd., Luton, UK January 2017-February 2019
Responsibilities:
· Creating and developing commercial websites, from the landing page to multiple webpages.
· Manage content to take over the graphic and user interface design of websites.
· Sorting data.
· Prioritise the information.
· Remove and create links.
· Test different stages of the website.
· Organize different work protocols on online environment.
Daily reports to the customers.
· Privacy of the customers’ data.
· Skills: attention to details, resilience, patience, communication, knowledge of WordPress standards and procedures, Photoshop skills, content marketing.
 
Bartender: Intim Ltd., Calarasi, Romania September 2012- December 2014
Responsibilities:
· Preparing alcoholic or non-alcoholic beverages for bar and patrons.
· Interacting with customers, taking orders and serving snacks and drinks.
· Assessing bar customers’ needs and preferences and making recommendations.
· Plan and present bar menu.
· Restock and replenish bar inventory and supplies.
· Stay guest focused and nurture an excellent guest experience.
· Comply with all food and beverage regulations.
· Skills: organize the bar, clean the bar, knowledge of mixing, garnishing and serving the drinks, customer focused, reliability, communication, team work, good memory.
 
 
Personal Interests:
· Design
· Fitness 
· Gardening
· Cooking
· Photography
 
 
 
Skills:
· Communication
· Attention to detail
· Flexibility to work in shifts
· Patience
· Time management
· Resilience to stress and physical effort
· Leadership
· Active listening
· Reliability
 
 
 
Education and Training:
Certified as worker in Food Industry, College of Economics, Calarasi, Romania, 2002.




	
	
	



