1. Task 1. e-Commerce Website builders/software solutions (Approx. 500 words) 
2. Give a description of two contemporary e-Commerce website builders/software solutions (approx. 2/3 sources).  
1) Shopify
2) 
Shopify is a leading hosted e-commerce platform that allows businesses to create and manage online stores without needing to build or host infrastructure themselves. It provides an end-to-end solution covering store setup, hosting, payments, marketing, and sales tools all in one place. 
Key Features:
· Drag-and-drop website builder: Shopify offers a visual editor and a library of mobile-responsive themes, so merchants can design professional online stores easily without coding. 
· Product and order management: Merchants can add products, manage inventory, track orders, and handle shipping from a central dashboard. 
· Built-in payments and integrations: Shopify supports integrated payments through Shopify Payments and connects with multiple third-party gateways, social media storefronts, and marketplaces. 
· Scalability and tools: From startups to large brands, Shopify scales with business growth. It also provides SEO tools, analytics, discount engines, and numerous app integrations for marketing or logistics. 
· AI enhancements: Recent developments include AI-powered features like AI Store Builder, which can generate complete store layouts from simple descriptive keywords, reducing setup time and expertise needed.
· Marketing Tools: Built-in SEO features, coupon systems, newsletter support, and social media plug-ins help attract and engage customers. 
· Apps & Extensions: The platform supports additional features via an app store, enabling merchants to tailor their store capabilities. 
2) ePages
1) Overview:
ePages is a cloud-based e-commerce software solution designed primarily for small and medium-sized businesses that want to create professional online shops with minimal technical barriers. It’s offered in a software-as-a-service (SaaS) model and distributed largely through web hosting providers. 
Core Features:
· Drag-and-Drop Website Editor: Users can design storefronts, add text and images, and manage products through a visual editing interface without writing code. 
· Product & Order Management: Merchants can add and organise products, manage stock, and oversee order fulfillment from the ePages admin panel. 
· Sales Channels & Integrations: ePages integrates with marketplaces (like Amazon and eBay), supports multiple payment methods, and allows sales in different languages and currencies. 
· Marketing Tools: Built-in SEO features, coupon systems, newsletter support, and social media plug-ins help attract and engage customers

