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[bookmark: _Toc159359621]1. Introduction
The purpose of this assignment is to articulate my experience from shadowing a senior position at Mercure Sheffield Kenwood Hall and Spa, which is focused on guest services. Via Gibbs' reflection cycle, I critically assess the impact of work-based skills, personal growth, and organizational issues informed on my internship. Moreover, I critique my technical skills and make a roadmap of my future action plan to upgrade my skills so that I can be a valuable part of guest service operations. This project is to give a lay of the land of the hospitality industry and present some strategies for one to grow in the industry.
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2. Overview of Guest Service Operations at Mercure Sheffield Kenwood Hall and Spa
Situated in Sheffield, Kenwood Hall and Spa is a famous hotel, which provides accommodation, dining, and relaxation in one place. The housekeeping department is the most significant one of all the departments that provide cleanliness and hygiene of the guest rooms and public places in the hotel. One of the main subject areas of my department while I was on placement was housekeeping operations and this included understanding the functions within the housekeeping department, finding out more about the quality standards, and also improving my organizational skills (Padgett et al., 2023).
[bookmark: _Toc159359623]3. Reflection on Experience and Personal Development
Description: As I performed work experience for Mercure Sheffield Kenwood Hall and Spa, I was able to follow one of the supervisory roles in the housekeeping area. This was a practical learning course, in which I watched and learned some housekeeping activities like cleaning rooms, linen management and inventory control. Besides, I had a chance to meet with housekeeping staff and understand the structure and operations (Joshi and Tyagi, 2019).
Feelings: Initially, I was frothy with excitement and stout with the desire to learn as I was setting off on this placement opportunity. Nevertheless, I had a similar feeling of apprehension, because I attended a new school and, as a freshman, had a new set of responsibilities. In the process, I have been hardy and prepared to fully participate in the different roles. There were moments when I felt challenged or was in a situation that was completely new to me, and for me this was frustrating, but all the experience was enriching and fulfilling (Ndiuini and Baum, 2021).
Evaluation: I take a look at this experience, and I know how much I grew personally and professionally during my stay in the housekeeping department. Thanks to my housekeeping internship, I was able to realize the significance of paying close attention to details, maintaining good time management habits, and communicating effectively to render high-quality housekeeping services. In addition, I acquired practical skills such as bed making, vacuuming application knowledge, and shelving management among others that are critical for the hotel business (Floricic, 2020).
Analysis: The internship in the Housekeeping Department, became a learning lesson to learn new things and reflect on myself as well. I did a self-assessment to find out my strong and weak points and listed areas that needed to be improved and opportunities I had. For example, I learnt that I instinctively possess a high degree of organization and attention to the details that are valued in the hospitality profession. In addition, I was able to determine those places which areas need some improvement so that I can be a worthwhile team member (Christou and Chatzigeorgiou, 2019).
Conclusion: Overall, the time I spent at Mercure Sheffield Kenwood Hall and Spa as a Housekeeping Division was beneficial to my personal and professional development. It enabled me to grasp hands-on knowledge about the performance dynamics of a hotel and offered a crucial platform to learn and build my abilities and specialities. As I look ahead, I will apply these skills to develop my capacity to impact my industry (Wiedmann et al., 2018).
[bookmark: _Toc159359624]4. Critical Analysis of Work-Based Skills and Technical Knowledge
My position in the housekeeping division at Mercure Sheffield Kenwood Hall and Spa allowed me to evaluate the role that key competencies and technical know-how play in fulfilling the guests` service standards. I realized personally it was critical to pay close attention to details, time management and communication so that I could deliver high-quality housekeeping services (Dean and Sykes, 2021). Knowing how to implement sanitation methods, manage inventory, and use housekeeping facilities were important in achieving cleanliness and efficiency. During the practice and guidance by the experienced staff, I discovered the fact that I had come to possess the operational mysteries of housekeeping jobs (Provotorina et al., 2020). This internship drove the point home that continuous learning and skill development are paramount in keeping abreast of the changing dynamics of the hospitality business sector. Success in work on guest service operations requires my ability to develop my work-based skills and technical knowledge further as I move on (Nguyen et al., 2023).
[bookmark: _Toc159359625]5. Reflection on Organisational Issues:
During the industrial attachment at Mercure Sheffield Kenwood Hall and Spa Hotel, there was a challenge that impacted our guest service cooperation. Probably the most relevant experience that I can remember involves a guest complaint about the room's cleanliness. Such an episode illustrated the value of such abilities as good communication and good problem-solving skills in the timely resolution of the guests' complaints. Upon my reflection on this experience, I highlighted the value of efficient communication channels and the need the have a set of protocols to address the problems of the guests (Xiong and Mok, 2020). On top of that, I watched how the organizational policies and procedures were affecting the department's performance thus overall guest satisfaction. Through the scrutiny of this scenario, I discovered several areas of improvement. Examples include enhancing quality assurance periodically and providing extra training for housekeeping staff. Going forward, I realize that need to be focused on the implementation of proactive management procedures as well as on continuous feedback monitoring to make the organization more effective and keep the guest needs in mind (Matthews et al., 2021).
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To be able to deliver optimal guest service based on my experience at Mercure Sheffield Kenwood Hall and Spa, I formulated an action plan to improve my skills and to contribute effectively to the guest service routines. First, I strive to intensify my proficiency in teamwork, decision-making, and effective communication by participating in additional workshops and practical training. This will allow me to deal with guest complaints and inquiries more promptly to ensure the highest guest satisfaction rate (Xu et al., 2020). Moreover, I will also increase my technical knowledge by understanding the recently updated guest service software systems and operation processes. By using this approach, the objectives of the team can be easily fulfilled in the shortest possible period. Also, I am planning to ask for an opinion from the supervisors and the team to positively develop my areas of weakness (Nysveen et al., 2018). By continuing to improve my skills and knowledge, I want to add a lot of value to the company and assist in making its goal of giving satisfying guest experiences come true (Gannon, 2018).
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7. Conclusion
Placements in Mercure Sheffield, Kenwood Hall & Spa, and beyond, have taught me so many useful skills for managing housekeeping operations and guest service. It advocated for work-based competence, technical competence, and communication skills among others in guest-meeting expectations. Through the process, I have acquired a firm understanding of the lessons and I am keen on utilizing them as well as actively seeking to grow through professional development.
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