Ahmed Noor
116 Stafford Road, Cardiff, Wales
07916170408, Ackinoor16@gmail.com
Professional Summary
Ambitious and customer-focused retail professional with proven experience in team leadership, sales growth, and customer service excellence. Skilled in staff training, conflict management, and operational efficiency. Proficient in Opera software and fluent in English and Somali. Dedicated to achieving targets and maintaining company values.
Key Skills
· Leadership & Team Management
· Staff Training & Mentoring
· Customer Service Excellence
· Conflict Resolution & Problem Solving
· Sales & Target Achievement
· Opera Software Proficiency
· Bilingual: English & Somali
Professional Experience
Retail Supervisor – Tesco Extra – Cardiff (Jan 2022 – Present)
· Supervised a team of 12 employees, ensuring smooth daily operations and compliance with store policies.
· Achieved a 15% increase in monthly sales by implementing effective upselling techniques and staff motivation strategies.
· Conducted staff training sessions on customer service and health & safety standards.
· Resolved customer complaints and internal conflicts promptly, maintaining a positive customer experience.
· Monitored stock levels and coordinated with suppliers to avoid shortages.
Sales Assistant – Primark – Cardiff (Jul 2020 – Dec 2021)
· Delivered exceptional customer service and assisted customers with product selection.
· Supported merchandising, stock replenishment, and cash register operations.
· Consistently exceeded daily sales targets through product knowledge and upselling.
· Maintained store cleanliness and visual merchandising standards.
Education
Diploma in Introduction to Building Services Plumbing and Electrical – [Institution Name]
Level 4 in Business and Enterprise – [Institution Name] Currently studying Employability Skills at University
Certifications
· First Aid Certification
· Opera Software Certification
Additional Information
· Availability: Immediate start
· Driving License: Yes
· Languages: English and Somali

Ahmed Noor
116 Stafford Road, Cardiff Wales 
23/08/2025
Hiring Manager
Bargain Basket

Subject: Application for Retail Shop Manager Position
Dear Hiring Manager,
I am writing to express my interest in the Retail Shop Manager position at Bargain Basket in Bath. With over five years of retail experience and a strong track record in team leadership, customer service, and sales performance, I am confident in my ability to contribute to the success of your newly opened store.
In my current role as a Retail Supervisor at Tesco Extra, I lead a team of 12 staff members, ensuring excellent customer service and operational efficiency. I have successfully implemented strategies that increased monthly sales by 15% and developed training programs to enhance staff performance. Previously, at Primark and ASDA, I delivered outstanding service while consistently exceeding sales targets.
I hold the required qualifications, including a Level 4 diploma, Opera software certification, and first aid certification. Fluent in English and Somali, I am well-equipped to communicate effectively with a diverse customer base and team.
What attracts me most to Bargain Basket is your commitment to quality and value. I share your passion for delivering the best products at the best prices and believe my experience aligns perfectly with your mission.
I am available to start immediately and would welcome the opportunity to bring my skills to your team. Thank you for considering my application. I look forward to discussing how I can support Bargain Basket’s continued success.
Yours sincerely,
Ahmed Noor







Job Description
Job Role: Retail Shop Manager
Type: Permanent Pay: £29,700/year
Benefits:
· Additional paid leave
· Company pension
· Employee family discount
· Free on-site parking
· Ongoing training & development
Description:
We are looking for a Shop Manager to join our newly opened shop in Bath. An ambitious individual who can guide and lead our team daily in order to achieve sales targets and who has some experience in retail.
Candidates must possess minimum a Level 4 qualification in any subject and be familiar with the Opera software system so certification will be asked as proof.
A true people’s person and a keen eye for excellent customer service is crucial.
Experience is essential and training will also be provided, and we are looking for an immediate start, the candidate must have first aid certification and college level education at minimum.
Candidate profile:
· Good leadership and conflict management skills.
· Track record of excellent customer service.
· Staff training and mentoring experience.
· Problem-solving and decision-making skills.
· Good communication and interpersonal skills.
· Proficient in English and one other language.
Company information:
Name: Bargain Basket
Employees: 700 over 45 shops UK wide
Values: Our customers are our most valuable asset
Mission statement: “Bringing you best quality products at the best prices is our passion.”

