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[bookmark: _heading=h.o2udisl7mjja]Section 1: Introducing the Research Paper and Topic Development
[bookmark: _heading=h.bzhqgq2ebc47]1.1 Paper Details (Title, Author(s) and Year of Publication
This report examines the research entitled “A qualitative study of organisational resilience in care homes in Scotland”, written by Ross et al, and published on December 20, 2022.
[bookmark: _heading=h.bxv3oj4qj04r]1.2 Main Topic or Problem Explored in the Paper
The paper aims to explore how to deliver high-quality care to older people in the context of rising challenges and increasing care needs. Older adults could be in need of nursing care due to various factors such as dementia, multiple morbidity, disability, and frailty associated with aging. The authors focus on the response to the emerging demands in terms of caring for residents, the role of collaboration, management strategies, workforce competencies, attitudes, and organizational culture. It is revealed that building organizational resilience is important since it enables nursing homes to be capable of withstanding stress while providing high-quality care to people (Ross et al., 2022).
[bookmark: _heading=h.mw8vnxmo9z5a]1.3 Who Is the Research About?
The present research aimed to focus on the care homes and the professionals working there to provide care for older people with multiple needs. Among them are people with dementia, multiple health problems, physical disabilities, and frailty. The study included care home managers, registered nurses, care assistants, family carers, health, social care professionals, and care inspectors. These populations of care providers were included because they are directly involved in delivering, managing, or evaluating care for older people with complex needs. The researchers used a qualitative study design to understand the participants’ perspectives on factors contributing to organizational resilience and high-quality care.
[bookmark: _heading=h.ibkf03v5ltnk]1.4 Why Is This Topic Important in UK Health and Social Care?
This topic is significant to me because the UK has an ageing population that requires high-quality care for people with complex needs. Moreover, care homes face challenges as they have to address a growing need for care, workforce shortages, financial constraints, and organisational complexities (The King’s Fund, 2022). At the same time, organisational resilience and collaboration help providers meet the rising demand to deliver high-quality care. Furthermore, the Health and Care Act 2022 promotes integration between health and social care (King’s Printer of Acts of Parliament, no date). Thus, the topic is pertinent to my country because the study’s results might contribute to the collaboration and organisational resilience of care providers to address the growing need for care in the context of high financial and organisational pressures (Ross et al., 2022).
[bookmark: _heading=h.ltqmz21zv8ux]Section 2: Understanding the Purpose and Research Question
[bookmark: _heading=h.dch5auozp6l0]2.1 Research Question(s) or Objectives
The authors conducted the research to find out how care home systems in Scotland contribute to the provision of safe care for elderly people in complex settings. The key purpose of the study was to discover how care home workers cope with constant reorganization and address various factors that undermine the quality of care while still trying to achieve positive outcomes. Researchers intended to discover the ways care is effectively and safely provided so that the practices and processes could be further developed within the care home setting to support the needs of these professionals and subsequently ensure the well-being of patients.
[bookmark: _heading=h.wt50wt4khtsq]Section 3: Understanding the Research Methods
[bookmark: _heading=h.hhz2n3lv1yv]3.1 Overview of Quantitative, Qualitative, and Mixed-Methods Research
Research methods can be described as the approaches used to obtain and analyze information needed to answer the research problem. The three types of research include quantitative, qualitative, and mixed methods research. The three research types differ from each other in addressing the research problem and answering the research question.
Quantitative research produces information in the form of data or numbers that can be analyzed using statistical and mathematical techniques. Some of the examples of quantitative research include surveys, questionnaires, and experiments (Creswell and Creswell, 2023). This type of research is used when there is a need to quantify the variables and estimate the prevalence of a phenomenon.
Meanwhile, qualitative research produces descriptive information used to express the views of the participants or address the research problem (Silverman, 2020). This type of research arrives at conclusions by analyzing interview data, focus groups, and observations. Qualitative research is suitable when the objective is to establish the view of the target population on a particular issue. For example, qualitative research could be used to determine the viewpoint of participants regarding dementia (Creswell and Creswell, 2023).
Finally, mixed methods research uses both qualitative and quantitative data to arrive at a research conclusion. This type of research could use interviews and surveys to address the research problem. For example, mixed methods research could be used to determine the satisfaction level of patients in a hospital setting and establish their viewpoint regarding the care provided. In this case, the researcher could use a survey to gather quantitative data and conduct interviews to collect qualitative data.
[bookmark: _heading=h.2xa6n25zj4m6]3.2 Research Methodology Used in Your Chosen Paper and Why
The paper titled “A qualitative study of organisational resilience in care homes in Scotland” applies the qualitative research methodology because the researchers intended to explore and understand care delivery and care home workers’ responses to challenges in daily practices (Ross et al., 2022).
The qualitative research method allowed the researchers to gain in-depth information about participants’ experiences, communications, decision-making processes, and practices (Ross et al., 2022).
The researchers implemented various qualitative methods, including non-participant observation, individual semi-structured interviews, focus groups, interviews with residents and families, and workshops for conducting the study (Ross et al., 2022).
A quantitative study would have focused on generating statistical data and analyzing the relationships between variables, which would not have produced informative results about care homes’ organisational resilience. Thus, a qualitative study was an appropriate choice because it could generate detailed insights into care home workers’ experiences to identify factors associated with organisational resilience and improve healthcare settings for residents and families (Ross et al., 2022).
[bookmark: _heading=h.kj8nc0g4y9af]3.3 Primary and Secondary Data: Definitions, Differences, and Application to Your Paper
Primary data is information gathered by the researchers for a particular study. It can be gathered through interviews, questionnaire surveys, observation, experiments, and focus groups (Saunders, Lewis and Thornhill, 2023). On the other hand, secondary data is information gathered by another entity for a different purpose. Secondary information includes government statistics, NHS databases, journal articles, and publications.
The difference between primary and secondary data is that the former is gathered directly for a particular study while the latter is information that was gathered for another purpose. Additionally, primary data can be very specific to the researcher’s requirements while secondary data may not be specific to one’s needs. While primary data can be expensive and time-consuming to gather, secondary data can be found quickly and easily.
The selected paper used primary qualitative data. The researchers gathered information from caregivers in Scotland through observation, interviews, focus groups, and round-table meetings with care providers. There were 68 hours of non-participant observations, 33 interviews, 3 focus groups, and 5 round-table discussions with health and social care professionals. Besides observing the caregivers and interviewing them, the researchers talked to the residents and their family members. The researchers used these methods to understand how care is normally delivered and how care home organizations dealt with the COVID-19 pandemic.
The interviews and focus groups were recorded and transcribed and analyzed them using QSR NVivo 12. The researchers arrived at their findings by theming the qualitative information according to the CARE framework for organizational resilience. The findings were verified through stakeholder workshops. The researchers were able to identify patterns of meaning in the information they gathered through interviews and observations. The theming process enabled the researchers to interpret the data and report their findings (Ross et al., 2022).
From the discussion, it is evident that selecting the most appropriate research method is essential for a study. Whereas quantitative research is ideal for studies that require statistical analysis, qualitative analysis is suitable for studies that seek to understand the participants’ behaviors and perspectives. Additionally, a mixed-methods approach is ideal for most studies since it combines the strengths of both quantitative and qualitative studies. In the selected study, qualitative research was the best option since it allowed the researchers to gather in-depth information on the participants’ perspectives and behaviors.

[bookmark: _heading=h.vly3pfsgysw8]Section 4: Conclusion
Primary data is information gathered by the researchers themselves for addressing their research question. Interviews, questionnaires, observation, experiments, and focus groups are the primary data sources (Saunders, Lewis and Thornhill, 2023). At the same time, secondary data is information that has already been gathered by someone else for purposes other than the ones for which it is being used now. Statistical and government information, journals, the works of other researchers, and NHS reports are some examples of secondary data sources.
Therefore, when comparing the differences between primary and secondary data, it should be noted that the former is collected directly by the researchers, and the latter is information that was collected earlier by other persons or organizations. Primary data is more informative and relevant to the research problem but takes much longer to collect.
The research paper chosen for analysis used only primary qualitative data. The data was collected by observation (68 hours of non-participant observation), interviews (33 individual and three focus group interviews), interviews with residents and family carers, and five round-table discussions with health and social care professionals. Using these methods, the researchers gathered first-hand information about the daily interactions and procedures in Scottish care homes.
The researchers used QSR NVivo 12 software to manage interview and discussion recordings, transcripts, and field notes. All the interviews and focus groups were recorded and transcribed verbatim. Then, the data analysis process began, and thematical analysis was conducted using the tools of the CARE resilience model. Finally, the findings were discussed in peer-to-peer workshops with stakeholders to evaluate the results and ensure their credibility.
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