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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

The Model used within this task is Borton’s Model of Reflection. 

What?
Since qualifying as a social worker, I have noticed great improvements in my critical writing skills, supported by working in a Court team where formal, concise, evidence-based reports are required. I am now working in an Assessment team, where completing Section 47’s is a main part of the role. At times, I have found my writing is overly formal when sharing the outcome of my reports with families. Over time, I have used the Signs of Safety model (SoS) to support the structure and language used within my reports, especially in the recommendation and outcome sections.

So What? 
Even though, my experiences within the Court team have developed my analytical and critical writing skills greatly, I have found that reducing my formal writing style and removing the social work jargon from my assessments has achieved better outcomes for the children and families I am working with, as “practitioners should use person-centred language” within assessments (Social Care Wales 2026). I have noticed that families have a clear understanding of what is working well and the worries, which has empowered them to rectify and continue to work alongside me to achieve positive outcomes within their family. While working within a multi-agency dynamic, professionals are also able to clearly identify the main worries and positivises which continue to support a family’s outcomes. 


Now What? 
The assessments that I have completed are read by my manager, feedback is given and this is discussed within supervision sessions. My manager and I have identified the previous use of formalised language and unpicked how this would read to families who are not familiar with social care terminology. Including evidence-based information and writing it in an understandable way improves outcomes and supports informed decision making by social workers (Social Care Wales 2026). 

What? 
As mentioned above, I started my first social work role within one of the most complex teams within the Local Authority, the Court Team. Within this team, I developed valuable skills and experience in critical writing and assessing, supported by attending critical writing skill training. Although I developed greatly within these skill sets, there were drawbacks, including the complexities of the work, lone working aspects, and a significantly unstable team. Safeguarding and completing S47 investigations were essential parts of the role, which has supported me in the Assessment team. I feel partly confident and able to undertake both joint and single agency investigations; however, previously I would have been hesitant and uncertain, especially when asking further questions in joint investigations alongside Police.

So What? 
I feel as though I have developed great confidence in lone working aspects of the role, taking on complex cases and writing assessments to a high standard. These are skills developed from my time working in the Court team. An area I need to develop is undertaking Section 47 investigations, especially around open questioning and multi-agency working alongside the Police. I could benefit from deepening my understanding of the Police’s role and their way of questioning to aid myself when speaking to a child and family. Often this is the first time engaging with the child and family under stressful circumstances, which is why it is essential to ask open questions to assess the circumstances in the timeliest way. I also have a great understanding of why professional judgement and curiosity are essential within the social work role. This core principle aids questioning beyond surface level information (Phillips, Ainslie, Fowler, and Westaby 2024).

Now What? 
I will continue to undertake section 47 investigations. Part of my developing skills in this area would be to attend joint Section 47 training alongside the Police, which I have been scheduled to attend in September 2026. I am hopeful that I will gain a further understanding of the Police’s role when jointly undertaking investigations, as well as learning further open questioning techniques, which will further support me in complete complex section 47 investigations within the assessment team. 

What?
Monthly supervision sessions have supported me in feeling confident in my decision-making and professional curiosity skills. As a social worker having these skills is an essential aspect, linking to the Codes of Professional Practice in Wales, the standards of conduct require professional judgement to be utilised with the relevant legislation and professional boundaries (Social Care Wales 2026a). 

So What? 
When lone working in complex circumstances it can be difficult to ask for support, this is an area I need to improve on and has been supressed given the experience of lone working within the Court team. Supervision has greatly helped me develop in my professional judgement and asking if the direction of my assessing skill is correct, as safeguarding should be a multi-agency and joint decision-making responsibility, as these collaborations help achieve better outcomes for children and families.

Now What? 
I will continue to utilise supervision in a structured and meaningful way to ensure I develop my professional judgement skills further. Supervision supports social workers develop critical thinking and improves professional competence (Social Care Institute of Excellence 2015).












Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Borton’s Model of Reflection will be used to complete this reflection.

What? 
My first learning need was around developing the use of my language within assessments which are shared with families, to ensure this is not social work jargon lead or overly formalised. One of the recent assessments completed was around the impact of parental conflict upon children once separated. 

So What?
To support my assessment around this, I used research developed by Principal Social Worker Ms Bilton, who opened the question for me around is the language used within a court report, stronger than an assessment and the effects this would have on a child if they read this later in life (Compass 2015). From this I adapted my language within the assessment to ensure that parents had a clear understanding of how their behaviour within their co-parenting dynamic affected the child, which they had not recognised prior to the assessment. 

Now What? 
I have learned the importance of avoiding social work jargon and overly formal language within my assessments. The language used can significantly influence the outcomes that families are able to achieve. If families do not fully understand the content of an assessment, it becomes difficult for them to engage meaningfully in the process and work collaboratively with professionals to bring about positive change within their family. 

What? 
Completing Section 47 (S47) child protection training was recommended to develop my confidence and enhance my skills when undertaking S47 investigations, particularly those carried out jointly with the Police. The aim of the training was to strengthen my understanding of the legislation framework that underpins child protection practice and to increase my confidence in applying this knowledge within my day-to-day role. Through engaging with the one-day training, I was able to further develop my understanding of the statutory responsibilities, that inform effective child protection interventions. 

So What?
I attended a one-day Section 47 (S47) child protection training course, which reinforced the core principles of child protection practice and the legislation that underpins our interventions. This increased my confidence and understanding of the processes required when undertaking S47 investigations.

Following the training, I identified a need to further develop my knowledge of joint investigations with the Police. To support this, I have enrolled on a three-day training course in September 2026. I hope this will enhance my understanding of collaborative working, provide valuable networking opportunities, and strengthen my knowledge of the legislative frameworks that guide both social work and police practice. Ultimately, this will support more effective partnership working and improve outcomes for safeguarding children.

Now What? 
It is important for me to continue developing my confidence and understanding of the processes that guide both social work and police practice. This will enable me to confidently fulfil my role within joint investigations, ask appropriate questions when required, and contribute effectively to safeguarding interventions. I will continue to reflect on my learning and progress through regular supervision discussions.

What?
Continuing to make effective use of supervision was identified as a key learning need. Supervision is an essential process that supports reflection, professional development, 
and the identification of future learning needs. 

I have developed greater confidence in working independently, which is an important skill within social work. However, I also recognise that social work is a complex and emotionally demanding profession. Therefore, it is essential to use supervision effectively to reflect on practice, share challenges. Ongoing supervision will support my professional growth, wellbeing, and ability to provide effective interventions for children and families

So What?
I now receive regular supervision, having previously experienced interruptions due to service demands. This has become a valuable aspect of my professional development, providing dedicated space for case discussions, reflection, and ongoing learning. Regular supervision has supported me in reviewing my practice, considering different perspectives, and ensuring that interventions are purposeful. 

One aspect of supervision that I have found particularly beneficial is the opportunity to reflect on interventions and their impact on families. This was reinforced through feedback received from a family following the completion of an assessment that identified their care and support needs. The family reported that they felt listened to, were able to openly discuss both their strengths and concerns, and understood the language used throughout the assessment process. This feedback was particularly meaningful as it demonstrated progress against my identified learning need of using clear, accessible language and avoiding professional jargon. It highlighted the positive impact that effective communication can have on building relationships, promoting engagement, and ensuring families feel involved in decision-making.

Now What? 
Moving forward I am going to continue to use supervision in the meaningful and purposeful way, raising any difficulties if supervision is not accessible or used to benefit how I am working with families and children. I will ensure that at the end of each supervision the next meeting is arranged to continue consistently.
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