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[bookmark: _Toc1386120136]1.1 Introduction
Health and social care covers many different jobs, all focused on helping people stay healthy and supported throughout their lives. One of the most important of these is midwifery. A midwife is a trained professional who looks after women and their families from the beginning of pregnancy, through labour and birth, and into the weeks following delivery. This report examines the role of the midwife in health and social care. It begins by explaining what midwives do and why their role matters, before identifying the three most important skills required for effective practice. Three practical strategies for improving those skills are then explored, and the report closes with a summary of the main points discussed.

[bookmark: _Toc618523096]2 Midwife in the Health and Social Care Field
[bookmark: _Toc1696822992]2.1 Description of Midwife in Health and Social Care
A midwife is a specially trained healthcare worker who looks after women when they are pregnant, giving birth, and after their baby is born. This job is very important because midwives are often the main person women trust and rely on during this special time in their lives. According to the Nursing and Midwifery Council(NMC, 2019), midwives help with normal births, watch out for any problems, get extra help if something goes wrong, and handle emergencies if a doctor isn’t around. All of this shows how big and important the job of a midwife really is.
A midwife’s daily job involves making sure both the mother and baby are healthy during regular check-ups, offering advice and emotional support, helping during labour and birth, giving any needed medicines, and caring for the mother and baby after birth. This includes helping with breastfeeding and checking on the newborn. To do all these things well, midwives need to know a lot about healthcare, be able to talk and listen clearly, and make quick decisions when things get stressful. The Royal College of Midwives(RCM, 2022) also says it’s very important for midwives to be kind and to respect every woman’s background and personal needs.

[bookmark: _Toc2068678031]2.2 Explanation of the Most Significant Skills Needed for Midwife in Health and Social Care
The most important skill for a midwife is being able to communicate well. This means explaining medical information in a simple, clear way and also listening carefully to what women are saying. For example, if a midwife needs to talk about the results of a test during a check-up, it's important that the woman understands what the results mean and what her options are, without feeling worried or confused. The Nursing and Midwifery Council (NMC, 2019) says that clear and respectful communication is key for building trust, and it also makes sure women can make informed choices, which is required by law and ethics. When midwives communicate well, women feel more confident and ready, and studies have shown that this leads to better experiences and outcomes during birth.

Another very important skill for a midwife is being able to check a patient’s condition carefully and make quick, accurate decisions. Midwives have to keep an eye on things like the baby’s heartbeat, the mother’s blood pressure, and how labour is going. If something seems wrong, they need to act fast. For example, if a woman’s blood pressure suddenly goes up during labour, the midwife must quickly get a doctor and start the right treatment to stop a dangerous condition called eclampsia, which can be very serious for both the mother and baby. Research from NICE (2023) shows that not noticing or acting on warning signs quickly enough is one of the main reasons why problems happen that could have been prevented. This proves that strong clinical skills are essential for keeping mothers and babies safe.
The third key skill is emotional intelligence, which means being able to understand and respond to how someone is feeling. Pregnancy and childbirth can be an emotional and sometimes frightening experience, and midwives need to be sensitive to this. For instance, if a woman has previously lost a baby, a midwife with good emotional intelligence will recognise that she may need extra reassurance and support. The RCM (2022) links emotional intelligence to compassionate care and highlights it as a key factor in how satisfied women feel with their midwifery experience.
When midwives lack these three skills, the results can be very serious. Poor communication can lead to confusion and distress. Weak clinical skills can mean that warning signs are missed, which can cost lives. A lack of emotional intelligence can leave women feeling ignored or disrespected. The CQC (2022) has found that these skill gaps are regularly linked to serious incidents in maternity services across England.
[bookmark: _Toc511422087]3 Strategies for skill improvement for Midwife
[bookmark: _Toc1241460915]3.1 Three strategies to improve the skills for Midwife
One of the best way to improve a midwife's clinical skills is through simulation-based training. This means practising real-life emergency situations in a safe environment, using lifelike dummies, computer-based scenarios, and role-play exercises. For instance, a midwife might take part in a practice drill where they have to respond to a serious situation such as a woman losing a lot of blood after giving birth. During this exercise, they would need to check the woman's condition quickly, give the right medications, and work as part of a team to manage the emergency. Because this is just practice, no real patient is put at risk. Research by Crofts et al. (2019) found that this type of training led to better teamwork and fewer serious incidents in real clinical settings. Regularly taking part in simulation drills is therefore a very useful way for midwives to keep their clinical skills sharp and up to date.
The second strategy is reflective practice, which is a helpful way to improve communication skills. This involves midwives thinking carefully and honestly about situations that have happened at work, in order to learn from them. A widely used tool for this is Gibbs' Reflective Cycle (1988), which guides midwives through a series of questions, such as what happened, how they felt, what went well, and what they could do better next time. For example, if a midwife notices that a woman seemed worried during an appointment but did not say anything, they might reflect on whether they asked the right questions or gave the woman enough space to speak. The NMC (2019) requires midwives to reflect regularly as part of their professional development, and this process has been shown to help midwives become more self-aware and better at communicating with the women they care for.
The third strategy is mentorship and continuing professional development, or CPD, which can help midwives build their emotional intelligence. Mentorship means a less experienced midwife is paired with a more senior colleague who can guide them and give helpful feedback. CPD involves attending training workshops on topics such as supporting women through bereavement or managing stress. For instance, a newly qualified midwife who has completed bereavement training will feel much more confident and prepared when supporting a woman who has lost her baby. Beaumont et al. (2016) found that this kind of training helped healthcare workers become more compassionate and less likely to experience burnout. The RCM (2022) strongly supports investment in mentorship and CPD as essential parts of building a skilled and caring midwifery workforce.
[bookmark: _Toc282484153]4 Conclusion

Midwifery is a challenging and very important job in healthcare and looking after people. This report explained what midwives do and why it’s so important for them to communicate well, check patients carefully, and understand people’s feelings. When midwives don’t have these skills, things can go wrong. We looked at three ways to help midwives get better at these skills: practising with simulations, thinking back on their work, and learning from mentors and training. Research shows all three methods really help. In the end, helping midwives build these skills isn’t just good for them, it’s vital for the safety of mothers, babies, and families.
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