
TASK 1                                   


Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations. 

· This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


















When reflecting upon my professional development since qualifying as a social worker. I am going to refer to Driscoll’s 1994 Model of reflection. 
Driscoll’s model of reflection is based upon three simple questions, 
What- What is the situation that you wish to learn from. 
So, what – Further exploration of the situation and what knowledge and theories could support you to make sense of the situation.
Now What- To reflect upon the situation, creating a plan of action for the future when faced with the same situation.
Driscoll’s model of reflection is a structured approach to reflection used in social work and other fields to analyse experiences and extract learning. (Driscoll. J, 2007) 


Applying the Analysis
When reflecting upon my role as a Newly Qualified Social Worker, I can honestly say that at times, I have wondered whether my position within Children's Services has been right for me. 
Whilst reflecting upon my first year with my supervisor, I believe the lesson I have most learnt is the importance of team stability.  
 Due to my team facing many challenges, I have felt that during my first six months of practice, I have not been given the opportunity to learn from my colleagues or have had time to ask questions to develop my own work.
It was only when changes to my team were implemented, with my role then being defined, did I feel I could start to further develop my practice, gaining a greater understanding of my role and the overall functioning of the team.
 Although I am grateful to be working in the team that I do, I still feel I am needing to develop my knowledge in areas such as S.47 investigation work.  Something I am now qualified to undertake, although I have had very little experience in.
To ensure that I develop my experience in this area, a plan has been established with my supervisor that will enable myself to shadow an experienced S.47 social worker when undertaking child protection enquiries.

Working Collaboratively with People in Need of Care and Support, their Carers and other Professionals
Both Part 9 of the Social Services and Wellbeing Act 2014 and sections 1,3,4,6 of the Code of Professional Practice, highlight the importance of working in collaboration with people in need of care or support, their carers and other professionals (Social care Wales, 2017).
As a practising Social Worker in Wales, it is important for me to comply with the Welsh Language (Wales) Measure 2011 and the Welsh government's “More than just Words” framework by offering the “Active Offer”, when working with individuals and their carers in need of care and support (Wales.Gov, 2022).
These legislations ensure that individuals living in Wales have the right to receive any health or social care services through the medium of the Welsh language, without them having to ask for it (Welsh.Gov, 2022).
To ensure that I am complying with the Welsh language (Wales) measures 2011.  I believe it would be beneficial for myself to develop my knowledge in the Welsh language so I can adequately support an individual who contacts the service wishing to communicate using Welsh.
To develop my knowledge in the Welsh language. I will apply to study on a beginners’ Welsh language course.

Intervention and application of professional judgement in increasingly complex situations.

Due to Wales becoming more of a multicultural society, with Wales being known as a Nation of Sanctuary (Welsh Government, n.d). Individuals and families from countries such as Ukraine and Afghanistan are seeking refuge in Wales, due to fleeing persecution and war. 
Within my role in child safeguarding, I have seen an increase in child protection concerns being raised regarding families who have sought refuge in Wales, and to whom are unaware of the Abolition of Defence of Reasonable Punishment (Wales) Act 2020.
Complex situations can arise when contacting families to discuss the Welsh Law on physical chastisement, not only due to the language barriers, where an individual’s linguistic rights need to be considered under Article 27 of the International Covenant on Civil and Political rights, and an interpreter used (Taylor. P, 2020),
But also from parents, who believe that due to their own cultural beliefs, they still have the right to physically chastise their own children, when by Welsh law, this is not the case. 
An understanding of Asylum and Immigration would support this complex piece of work, especially when further investigation work is needed. 
To develop my knowledge of this area of work, I will complete the Applying social work law to asylum and immigration course with the Open University.
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Task 1B

· Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
· This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
· Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

Whilst undertaking a recent supervision with my manager, I described my last 12 months as being a year of growth. With this growth predominantly being due to working within a stable and experienced team, as well as being given a defined social work role.
Having a defined role has enabled me to develop working relationships with other agencies such as health services, education and the police. Furthermore, I have been able to structure my learning, such as court report training, and undertake research into educational safeguarding. 
Social Care Wales Code of Professional Practice Section 7.4 stipulates the need of Social Care Workers having regular supervisions, defining supervisions as a time to guide, support and motivate staff to meet their role, responsibilities and accountabilities (Social Care Wales, 2012).
Supervisions have been of huge importance to my learning.  It has enabled me to take the time with my supervisor to reflect upon my cases, identify areas for personal development, and to receive guidance and support. All in a bid to aid my professional development (Social Care Wales, 2012). 

The Gibbs Reflective Cycle is a six-stage framework that is designed to enable the user to reflect upon an experience. 
The six-stage framework consists of Description, (what happened), 
Feelings, (how did the experience make you think and feel?), 
Evaluation, (what was good about the experience?), 
Analysis, (what else can you make of the experience?)
Conclusion, (what else could you take from the experience?), and the last stage known as 
Action Plan, (if it happened again what would you do? Would you try something different?).
The purpose of Gibbs Reflective Cycle is to enable the user to foster deep learning and professional development (Gibbs. G, 1998). This being the theory used to critically reflect upon the outcome of my previous identified needs. 

Applying the Analysis
During a supervision with my manager, it was felt that one of my identified needs was to further my knowledge of S47 investigations. 
To develop my knowledge of this child protection procedure, I have been able to attend strategy meetings.
Having the opportunity to attend these meetings has given me a better understanding as to what takes place within these multi agency meetings. This has enabled me to develop my knowledge of what classifies as a child being at risk of significant harm, and the thresholds that are needing to be met, for a S47 investigation to take place.  
Due to the time constraints of my role, I have not been able to directly attend any S47 investigations. However, this was again discussed within my recent supervision with there being time set aside for myself to do so. 

Working Collaboratively with People in Need of Care and Support, their Carers and other Professionals
When working with people in need of care and support, I identified the need of being able to offer local authority services through both the Welsh and English language, in accordance with the Welsh Language (Wales) Measure 2011.
Unfortunately, I could not attend a course, due to time constraints, however I have been able to download a language application on my phone, allowing me to learn simple Welsh phrases, in the hope that I will be able to hold a conversation in Welsh, in the near future. 

Intervention and application of professional judgement in increasingly complex situations.

Due to having a defined role within my team, I was able to identify the need to develop my knowledge regarding Asylum and Immigration Social Work law.  
The reason for this identified need was due to the service seeing an increase in child safeguarding referrals being received regarding families seeking refuge in Wales.  With Parents not being aware of the Abolition of Defence of Reasonable Punishment (Wales) Act 2020.
Fortunately, I was able to complete an Open University course in my own time, which highlighted the laws for asylum seekers and immigrants who have sought refuge in the UK. 
I believe that the knowledge gained from this course, has given myself a better understanding of the hardship individuals and families fleeing persecution and war go through. Improving my knowledge of UK laws, which will support my work with Refugee families and individuals in the future. 

Question
Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

Recently I received a telephone call from an individual who was requesting some advice on a Section 91-Barring Order. As I did not have the appropriate knowledge of this order, I apologised and asked the individual to explain the order, so I could assist further. 
Unfortunately, the individual became irate and was verbally abusive before ending the call. Due to needing to know what a Section 91- Barring order was, I took the time to research the order, finding relevant information within Section 91(14) of The Children's Act 1989.
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