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Which digital skills do UWTSD students think is most important?
In this assignment I will be discussing the most important digital skills to UWTSD students. In the age of technology where everyone has access to devices such as laptops, desktops, tablets, and mobile phones, the importance of effective usage of digital skills is more vital than ever. The use of technology has become a corner stone of the way all types of industries operate. In 2021, the number of mobile devices operating worldwide stood at almost 15 billion, up from just over 14 billion in the previous year. All devices now are compatible to run millions of different applications which can be used for a variety of purposes ranging from playing games to spreadsheets and powerpoints. Today, there are 8.93 million smartphone apps worldwide, with 3.553 million apps in the Google Play Store and 1.642 million in the Apple App Store. Average Apps Per User: Smartphone users have 40 apps installed on their mobile devices. The ever evolving technology in the world means that UWTSD students need to competent in the existing digital skills and be able to adapt to learn new skills as there maybe a newer, more efficient way to complete tasks.
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The research will be designed to find out the opinions of students and their views regarding the importance of digital skills. The data will be collected via a online google form which will have a number of questions. The data then will be analysed via graphical representations and discussion of possible outcomes and inferences.
The choice to use a questionnaire was based of existing research, Oppenhiem (1992) states Questionnaires offer an objective means of collecting information about people's knowledge, beliefs, attitudes, and behaviour. The research behind using questionnaires is extensive and it seems to point favourably towards the use of questionnaires being effective unanimously. However, as with any research method it has its pitfalls as mentioned by Boynton (2004), who said that research participants must be able to give meaningful answers.
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Kelley et al (2003) wrote of the ethical considerations involved in survey based research which are to ensure individual participants autonomy is respected. They went onto say that two of the most important ethical issues to adhere to are confidentiality and informed consent.
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Graph 1 – Results of the consent question.


Graph 2 – the results to the importance of Moodle question.

Graph 3 – The results for the most likely device used for research.



Graph 4 – Results of efficiency of digital skills and ease of learning experience.

Graph 5 – Results of do you feel confident using digital skills?



Graph 6 – Importance of different applications.
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The first question was regarding answering the survey voluntarily. Research support (2021) states that a person reflects on the information given: they are under no pressure to respond to the researcher immediately.
The second asks a closed question regarding the importance of Moodle. As the survey was completed primarily by students, the use and navigation of moodle is essential as it is where all relevant subject material is present.
The third question is more opinion based, the question is asking the participants to choose out of multiple options which digital device is their first choice. The results showed that the participants overwhelmingly chose ‘Smartphones’ as their mostly likely to use device for research. Many factors must be taken into consideration when analysing this response, the first factor is that everyone has a smartphone and is always easily accessible, The use of Computers and tablets was divided evenly, which indicates that computers and tablets are second choice, this could be due to the fact that not everyone has access to either of these devices or that they require more effort to use, where as a smartphone is stored in most people’s pockets.
The fourth question, the participants were asked if their learning experience would be easier if they had higher levels of digital skills. The results show that every answer is yes, this portrays that students are aware of the importance of digital skills and their importance in making the learning experience easier.
The fifth question was based on the level of confident using digital skills, this question was interestingly answered as if we refer back to the results of question 4, the students are aware of the importance of digital skills. Yet in the answers to question 5 they are portraying that it is a mixed bag when it comes to the confidence they have in their own digital abilities. A note to be taken with this question, is that it is a very subjective question as different students will firstly have different abilities and a different measure of their own ability which will result in a variety of levels of confidence. For example, a student may be proficient in digital skills, that will not necessarily mean that they are confident.
In question 6, the participants were asked to rank the importance of different applications according to their opinion. The choices that were given MS Teams, One Drive, MS Word, Whatsapp and Moodle. The results showed that Whatsapp was deemed to be the most important application as seen by the students, now this could be due the fact that the majority of people, if not all, use whatsapp on a daily basis. The mobile phone itself revolutionised the way people communicated and now whatsapp has opened up a new set of doors to enhancing that experience and it is almost used exclusively as the way to communicate. MS Word came in second place with a percentage of 31%, it was bested by Whatsapps 44%, again I believe this came down to the fact that it was one of the older applications and more people were familiar with it. In third place was One Drive followed by MS Teams, with percentages of 19 and 6 respectively, I believe these two applications are newer and MS Teams is only really used in a business environment which means that most students will not have much experience with it. One Drive on the other hand is something that most people may be using in some format but are not aware of it, so maybe if alternative names such as the cloud were used it would have been chosen more. Finally with zero percent was Moodle, I think moodle is something which is used by students only, hence the higher educational setting will be first and only time they have seen it or used it.
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To conclude, I think we can say that the survey results agree with the statement that digital skills are important to UWSTD students. The results also showed that smartphones are the favoured device to carry out research and that digital skills such as Microsoft Word and Teams are important to students. It is interesting to note that when students were asked if they believed moodle was the most important digital skill, they majority (10 of 11 answers) said they agreed with this statement, however when we got onto question 6, moodle was the lowest ranked of the applications listed. So to pick one single application that the students chose as their most important digital skill, I would have to say that the data showed it to be Whatsapp.
The survey itself could have been improved by increasing the number of questions. Another improvement could have been increasing the number of students who completed the survey. And to make the results more reliable the survey could have been opened up to the general public, not just students.
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Q3. What are you most likely to use to get your research?

Smartphone	computers	tablets	63.6	36.4	36.4	

Q4. Do you think learning experience would be easier if you had better digital skills?

yes 	no	11	0	


Q5. Do you feel confident using digital skills?

Yes 	No	6	5	


Q6. Impotance of applications

MS Teams	One Drive	MS Word	Whatsapp	Moodle	9.1	27.3	45.5	63.6	0	

Q1 - I consent to take part in the Questionaire volountarily? 

yes 	no	10	1	


Q2. Do you think using Moodle is the most important digital?

Yes	No	10	1	
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