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The first assignment entailed a detailed research on Heathcotes Group, the company for which I currently work as I wanted to gather more information and know some facts and details. It was quite easy for me to collect as much information as I needed on internet since the company is vast in the sector of supporting people with special needs and they created and developed very well structured website, where any person typing the name of the company in google can easily find information about the services, premises, contact details, conditions and opportunities offered by the company.
Heathcotes is an adult residence in Edington that provides care services to adults with learning disabilities. It also deals with people diagnosed with complex needs that hinder normal learning. In the United Kingdom, Heathcotes has over 200 bespoke placements and 32 specialists distributed all over the UK to offer care services to the clients (Heathcotes Group). The company has experienced staff and well-equipped facilities to offer person-centred care to individuals with learning disabilities and other mental illnesses or behavioural challenges. The company also has a well-established communication network that enables their clients to keep in touch with their family members (Heathcotes Group). It is also located close to a wealthy society with shops, sport centres, shopping malls and gyms that gives their clients a serene environment for recovery (Kelly, 2019). The company is one of best in the United Kingdom for adults with learning disabilities to acquire skills and motivation to improve their lives and be more useful in their families and the community at large.
Having more than three years of experience working for Heathcotes Group was essential for me to easily connect between the information I collected from various sources about the company and the experience I already have as a staff member in the organization. However, the need to elaborate more about the organization for the purpose of the assignment allowed me to gain more insight into the company as well improve my information on the needs of the clients and people with developmental and learning disabilities and the various ways that these challenges can be approached to ensure the individuals improve in their personal development as well as community engagement (Sartori et al. 2018). 
Reflection on Role Play 
[bookmark: _GoBack]The Graham Gibbs’ reflective cycle was the single most significant inspiration and guiding factor for the role play assignment. I applied this theoretical aspect because I found it to be a good model of reflection writing leading through different stages and making one aware of the experience one encounters while doing certain activity. The essence of the Graham Gibbs’ reflective cycle is to encourage people to think systematically about the experiences they had during a specific situation, event or activity. For this reason, this reflection activity is aimed and guided by the Gibbs’ reflective cycle to improve the understanding and proof of practice-based learning and thus, this process is intended to look beneath the surface of the role play and experiences to achieve deeper levels of understanding and learning. The Gibbs’ reflective cycle involves a series of steps regarding the experience which include the description, feelings, evaluation, conclusions, and actions.


[image: Image result for gibbs reflective cycle]
Figure 1: Gibbs model for Reflection
Description
For the purposes of this activity, my colleague Vasile Ene and I had the task to prepare and play a role in front of our classmates and our teacher. We were given the task to think about and choose with reference to the company that we have discussed and analysed in assignment one, a job role that is known and familiar to us. We sat down together after one of our classes and discussed what we do at our work place and which role we decide to prepare and perform. 
My friend played the role of a senior member of staff since he works in a small fabric making organization and therefore he would be more familiar with the role. In his role as a senior member of staff, he was to perform the task of introducing the job role and tasks to a new staff member who just started and needs orientation and explanation about the job characteristics, how to operate the machines and all the health and safety explanation. It was a good idea and he started the necessary preparations for the presentation. My intention was to prepare for the role of a manager in a care home for adults with learning disabilities, who has to introduce and explain the job specifications to a person who just came for an interview and wants to start as a support worker in the company.  He planning phase involved exchanging a few e-mails to share some information and answering a few question between us prior to delivering our role play during class on Tuesday 13th of August 2019. 
I prepared a short 5 minute role play, explaining the elements of the role of a manager who was working in a care home for adults with learning disabilities and challenging behaviours. One of the many tasks of the manager of the home is to conduct interviews with people who have been recommended from employers working already for the company; asking them wide variety of questions to assess and select the most appropriate candidates for the job position. With my colleague playing the role of the person coming for the interview myself as a manager, I started to explain to him and to the class what are the descriptions and requirements to the position of support worker who has to look after and support the needs of vulnerable people. I highlighted that a person in that position has to possess some soft skills such as empathy, compassion, patience and understanding of the situation of those people and that his role will be to look after their needs, support them with the daily activities such as going for shopping, going to the GP, and some others more pleasant activities such as swimming, playing golf or bowling, going for lunch out or to the cinema. A person applying for such position must have good level of English language, have good writing and maths skills and the most important to have clear and immaculate criminal history and background. This check known as DBS is mandatory to each person who wants to work in this field.
After explaining and presenting my role play, a feedback was given to me from my colleague and my teacher Tanja, who were observing carefully my performance. Afterwards my role and that of Vasile were reversed and it was my turn to give my feedback along with Tanja’s feedback at the end of his performance (Peer Evaluation Role Play Feedback Form picture included at the end).
Feelings 
In this second step or stage from Gibbs’ model I will try to organize and recall my feelings and thoughts about the overall experience and process of starting, completing and performing my role play in front of my classmates and my teacher.
When preparing for the event I was feeling quite confident and relaxed as this was situation familiar to me as I went through the same process of selection and explanation after the interview when applying for my job three years ago. Maybe because of that confidence I did the mistake of not preparing very well and carefully for the presentation, because at the time of presenting I felt like I was not giving my best and the presentation was far from good or excellent and the feedback from my colleague and specially from my teacher acknowledged that. Just before the event of presenting my presentation I was feeling a bit nervous and excited about the fact that I need to speak in front of the whole class and I was thinking about how to speak and present as clear and structured as possible what I had to say. I had a basic structure about the presentation in my head, but I wanted to improvise as well to see how I am going to perform and feel about it.
After my role play had finished I felt relieved from the tension and quite happy that we completed our tasks, although we did not have too much time and did not put all the effort we would like to in the task and activity. My teacher’s feedback made me aware that I did not put too much effort and dedication into it and my feelings were the same, so I agreed with that.
Evaluation
Here I considered it appropriate to mention what was good and bad about the experience; and thus I can say that the good thing was having the opportunity or chance to speak in front of an audience which gave me a lot of mixed feelings and valuable experience how and what to do if another challenge like this should arise again. I do not think anything bad happened, but maybe the performance did not go as well as the teacher expected. Also I should mention that having to perform activities similar to this help us to improve and enhance our organizational and managerial skills as well as our communicational and speaking in front of people abilities which should be trained more often and developed.
Analysis
Analysing the whole situation and the process I want to say and start with the beginning of the project which was selecting my topic and role play. I chose something familiar to me which was going to be easy to prepare. The stage of preparation was to write down in a piece of paper the main points to follow when speaking in front of the audience. I should consider and mention that I did not dedicate enough time to prepare myself and my speech, and the results were obvious to follow, as from the feedback given to me only the introduction was good enough, but not the following presentation and final conclusion.
When analysing my colleague’s presentation I could notice the same behaviour and lack of preparation, as he started good with his introduction but then went down with the practical demonstration and final conclusion of the presentation. The feedbacks for both of us were appropriate and expected and the contribution to this was the lack of preparation and insufficient time and effort put from our part to complete and perform the activity.
Other factors that can contribute to poor presentation can be the lack of experience when talking in front of people and the emotions that can arise when somebody performs such activities which are not usual and familiar to him. The behaviour of the class was very respectful and helpful as they were keeping the silence and did not interrupt the process of speaking and presenting. Was helpful as well the honest feedback from the teacher and the colleague who were listening carefully and analysing the situation, so for the next time I will know what I did wrong or not so well and where to improve and work harder when next similar opportunity would come again.
Conclusion
In this stage of the cycle I want to emphasize on my presentation and role play, saying that upon my opinion, my body language and tone of speaking and presenting were ok, I was trying to speak clearly and follow a good rhythm, although the content and structure of my presentation were not so good. The overall experience was helpful and positive for me and definitely I know what to do different and better the next time.
Action Plan
This last stage of Gibbs’ cycle is to think and evaluate the event again and to mention what you would do differently or you would change the next time you repeat the activity and the reflective cycle. So, I would say that if I have to repeat the same activity and the same task, I would choose the same role play of a manager in a care home, who is going through an interview of a new member of staff explaining him the job characteristics, but I would structure and organize a better framework, I would dedicate more time to prepare a kind of more interactive presentation, engaging my colleague to participate as well and put more time and effort to build up the presentation. I would try to practice the presentation in front of a mirror to see how I look and record my voice to listen how I sound. I am sure this would give different outcome and performance and different feedback at the end of the presentation. 


Appendix
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