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[bookmark: _Toc158578451]Gibbs Model of Reflection based on Housekeeping Placement at Mercure Hotel
The stricture-based reflection model, or Gibbs Model of Reflection, allows an individual to analyse and comprehend their experiences with ease and then motivates them to develop their talents (Bass et al., 2020).   While working as a cleaner at the Mercure Hotel, I quickly experienced the fast-paced and ever-changing nature of the hotel sector. This study will examine my meditation routine using the Gibbs Model of reflection. It is relevant to my work responsibilities and confirms the accuracy of all my claims on the Mercure Hotel.
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Figure 1: Gibbs Reflection Cycle
Source: Adeani, Febriani and Syafryadin, (2020)
[bookmark: _Toc158578452]Description
In any hotel, it is required that individuals maintain the required level of cleanliness in the rooms. In the course of my employment at the Mercure Hotel, I was able to acquire excellent hands-on experience. As part of my daily responsibilities, I was responsible for ensuring that the guest rooms and the floors below the premises were kept clean. The amount to which this study is comprehensive is contingent upon the effectiveness of the planning that was done for the area.
[bookmark: _Toc158578453]Feelings
After further investigation, it was discovered that they had an unwavering commitment to provide excellent service and that they were constantly striving to achieve excellence. My ability to successfully explain my feelings in a productive manner has been much improved as a result of my adoption of this new and different viewpoint. It had a significant impact on both the path that my professional life took and the development that I experience personally.
[bookmark: _Toc158578454]

Evaluation
Upon careful consideration, it becomes apparent that there were more efficient strategies for handling the circumstance. The dissatisfied guest did not worsen the scenario; instead, they presented us with a chance to enhance the circumstances. It would have been more expedient and beneficial to increase the speed. This narrative has a multitude of informative observations. Several of these concepts encompass exercising prudence, pursuing personal development, and upholding one's self-respect when confronted with criticism.
[bookmark: _Toc158578455]Analysis
The incidence was investigated using the Gibbs Model. Merely possessing self-control does not automatically indicate an individual's inclination to be calm or agreeable. I struggled to grasp the cause of my friend's profound fury, as I was convinced that my work met the expected standards. Their unwavering requests were discourteous. I gained a profound appreciation for the need of demonstrating compassion via my own personal experiences.
[bookmark: _Toc158578456]Conclusion
After my conversation with the angry customer, I then spent more time thinking about the issue. At this particular site, I developed the ability to remain calm and composed under demanding circumstances and effectively engage with others. By embracing honesty and accepting my shortcomings, I was able to develop a greater sense of self-awareness and a strong determination to continuously strive for self-improvement.
[bookmark: _Toc158578457]Action Plan
I am currently formulating a plan to tackle the worries that have emerged from my thinking. By employing this approach, I can attain the subsequent goals pertaining to career progression and personal growth. I will always be driven to get new knowledge when I return to the place where I first obtained it. This training will provide me with up-to-date information on the latest legislation and most efficient techniques in the continuously changing hospitality business. Moreover, it will improve my expertise in utilising technology. Improving my listening skills allows me to participate in more meaningful discussions. One skill that I presently prioritise is the capacity to actively listen and skilfully respond to guests. To deepen my love and comprehension of things, I can apply the method of engaging in deeper contemplation. To get proficiency in house cleaning, it is recommended to seek instruction from a seasoned expert in the industry. By engaging in this process, I can improve my expertise in your field and gain additional knowledge. Regularly evaluating oneself can yield useful insights regarding one's advancement, areas for enhancement, and overall effectiveness. In my perspective, engaging in introspection of previous encounters is essential for reaching subsequent contentment and accomplishing success.
This study is crucial since it provides detailed information about my time working as a custodian at the prestigious Mercure Hotel. By analysing the data, I identified the emotions and vocal expressions of my acquaintances. By applying the knowledge acquired via my encounters with hotel guests, I have improved both my personal attributes and professional abilities, so becoming a more skilled and effective individual and employee.
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Mercure Hotel Health and Safety Guide for Room Cleaning
Your Safety, Our Priority
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On this site, visitors can effortlessly access the Safety and Health Protocols for Room Cleaning at the Mercure Hotel. As a manager, it is of utmost importance to prioritise the housekeepers’ safety. This book is dedicated to establishing a secure and protected space for room cleaning. It offers in-depth insights into the various processes involved, the essential tools required, the precautions to be taken, and a thorough examination of any potential risks that might occur while cleaning.
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Mercure Hotel Health and Safety Guide for Room Cleaning

Your Safety, Our Priority
 Precautions: Preventing Accidents and Injuries
PPE (Personal Protective Equipment)
· Make sure all the staff can wear the perfect dress up as per the hotel policy.
· Ensure that all the things are clean and proper hygiene maintained. 
· Think more about the hygiene of gloves, masks, and eye protection, when necessary
· Make sure about the continuous check of PPE (Personal Protective Equipment's) condition.
v
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Slip and Fall Prevention
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Always focus to prompt dry any surfaces that have become wet following an accident in order to prevent falls.
Try to inform individuals about the potential hazards of walking on wet floors, cause, it is recommended to display signs that clearly state, "Wet Floor".
Please ensure that all rugs and carpets are properly fastened.
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Hazard Mitigation: Practical Solutions


1.	Electrical Safety 
Regularly inspecting cords for signs of corrosion or fraying is crucial to ensuring their electrical safety.
Do not bend or break the extension cords you are using, and make sure to always follow the directions that came with your product.
Make sure you always have access to outlets that can charge your electronic devices.
2.  Chemical Exposure 
To reduce your exposure to potentially dangerous toxins, clean with non-toxic items.
Make sure your employees are ready to respond to a chemical leak by giving them the training they need.
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Procedures to Ensure Safe Room Cleaning
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· 1. Room Inspection 
· 2. Ventilation 
· 3. Bathroom Safety 


Room Inspection

Before you start cleaning, it's important to make sure there are no shards of glass or sharp objects on the floor. Safety first! If any issues arise, please promptly notify maintenance.
Furthermore, as you go about cleaning, it is important to open all the windows and doors to promote sufficient airflow. - If you desire to disperse airborne contaminants, you can increase the fan speed.
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Description automatically generated]Everyone should do their part to keep the housekeeping personnel safe by following these rules while we clean rooms. Ensuring your well-being is our utmost priority. If we all pitch in, the Mercure Hotel can keep its spotless reputation.

Handling of Chemical

First and foremost, choose the approved cleaning products and use it as the situation demands.
Focus on the chemical's expiration date and organise these based on the expiration date.
The third thing but one of the prior things is to label all the chemicals clearly and store all these chemicals in a structured way, as staff can find out easily.
Train all staff of the housekeeping department to use all chemicals in an efficient way and store all these things perfectly.

Bathroom Safety


Ergonomics
Please ensure the importance of implementing safe lifting methods because it is crucial in reducing the occurrence of musculoskeletal injuries.
By providing tools and resources, try to minimise the requirement for physical effort.
Try to prevent burnout and incorporate regular breaks into your schedule.
Install nonslip mats in the lavatory to prevent any unfortunate accidents resulting from slipping and falling.
If there happens to be any issues with the bathroom fixtures, kindly let us know.




Emphasise the importance of adhering to all required safety protocols when it comes to bedding.
Make sure, you understand the proper way to secure a mattress before attempting to lift it.
Ventilation
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