Essay Title: Discuss the factors that make a good eyewitness

Memory is a vital aspect of our lives because remembering something has the ability to help or hinder situations. An example of memory failure is the 2007 railroad switch crash where two trains collided due to forgetting. So how successful our memories are can lead to the outcome of a situation. This could be if an accident happens (for example) or in a criminal act. And this could be because trying to remember a criminal event would allow the person committing the crime (usually a robbery) to be caught. This then means that the event will be eliminated from happening again in the future by that person. 
The memory process can effect the memory ability of a person who sees a crime (EWT). This is where individuals witness a crime there is many things that can affect this ability to recall what happened. The memory process goes, encoding, storage, retrieval. EW can be affected by how the interview is conducted how questions are asked. Psychologists also say that the type of line up can influence a persons recall. These stages are all important beciase if memory is meddled with at encofing (for example) things at retrieval will be faulty. In the US 200 convicted individuals have been shown to be innocent through DNA tests who were originally convicted on the basis of an eyewitness. This shows the importance of understanding what happens when someone witnesses an event and how this can impact their memory of that event. 
Loftus says that people do not always recall the correct face of a suspect which could lead to a innocent suspect being convicted. In 1976, the British’s government Delvin report tried to explain why honest eyewitnesses can be mistaken. There are many reasons why false identifications happen. Such as a long delay between the event and having to remember the person, or the fact that the person witnessing the event was intoxicated when they witnessed the event, or the age of the person witnessing the event, or the person feels confident in their response despite being wrong, or the time of the day the event took place (night or day), or whether the gender of the suspect matches to the person viewing the event, or if the person doing the crime had a weapon or was aggressive, or the person is given additional information about the event after the event and this could be correct or not correct and can come from lots of different sourse like other witnesses, the media, first responders, talking to friends/family about the event etc, or if the line up they see is live or pictures or all together or separate people one at a time.  
Confirmation bias is ‘a tendancy for eyewitnesses memory to be distorted by prior expectations’ Eysenck 2005.
Longterm and short term memory make up retention for information we are shown/see. Short term is limited. long term is held for longer and is made up of lots of different parts (semantic, episodic and so on). Episodic is schemas of the meaning of things and semantic is our own personal memory experience of everything we have experienced. When an event happens it is a one time event and there is no option for going back to see the event happen again so whatever is taken in at the time of seeing the event is what can go on to be processed by the two types of memory (Eysenck and Keane). Whatever ends up in memory is what is relied on when the person has to recognise a suspect. Many have said that wrongful convictions have been found due to inaccurate EW error. 


[bookmark: _GoBack]Deliberately/intentionally making a criminal event happen is an ethical issue but a study done by Loftus & Palmer proves that changing the word when questioning someone can make them think they seen broken glass. Even if there was no broken glass. 
So making suggestible comments; can effect memory. For example if you someone asked you if the person was wearing glasses it might make you think the person was wearing glasses even if you can’t remember if they was wearing glasses or not. Police should make sure line ups are big enough to make sure that an innocent person is not wrongly picked by the eyewitness. Cognitive interviews can be done to get people back into the situation they witnessed to see if they can draw out any more information about what happened. But studies have shown that people can still be susceptible to misinformation even if they’ve been warned before hand not to be influenced by misleading information. 
There are lots of theories that explain why people can’t recognise suspects like how we identify faces and if they are of the same race as us. Bartletts war of the ghosts story also shows that distortions can happen in memory and we reconstruct details to fit with what we expect for example people generally think that a bank robber would be a male possibly wearing a mask/balaclava, have a weapon, demand or break into the safe and have a “getaway car”. Although not many people would have experienced a bank robbery in their everyday life to know this; from watching movies and TV which usually depict this scenario people might think this is the case. So these aspects could influence what they actually saw happening.  
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