Cristina Steluta Craciunescu   

Contact Details 
	Address: 52 Whitaker Road 
	Pengam Green 
	Cardiff 
	CF24 2RL 
	Phone: 07841577861 
	Email: c_khitty@yahoo.com 
	DOB: 21/03/1984  

Personal Statement  
I am a diligent and trustworthy person with the ability to establish and maintain strong working, professional relationships with a diverse range of people. 
I pride myself on taking responsibility for the health & safety and welfare of myself, and others.  
I understand, comply and promote the importance of following policies, procedures and codes of practice. 
I am pleasant and approachable with excellent communication skills. 
I am an attentive listener and I can adapt to complex situations. I relate to people from all backgrounds and beliefs with a non-judgemental attitude and a strong commitment to promoting equality and diversity. 
I have strong, creative problem-solving skills and I am able to identify barriers and devise ways and strategies on how to break these down to ensure the best possible outcome and reach any set objectives. 
I consider my approach to tactile, patient and sensitive. 
I cope well under pressure always with a positive attitude and enjoy learning and self-growth. I am people focused – I enjoy helping others and making a difference to people lives. I am confident, helpful, and responsible, punctual and reliable.  
I have worked as an interpreter with Policia National for over 2 years translating Spanish/English and Romanian. 





Employment History  
Pobl Care and Support
Scheme Support Officer
Enhanced Support Service East and West  
Feb 2019- To Date

Responsibilities: Safeguarding, Monitoring Vulnerable people, Firs Aid, Completing Risk Assessments and Support Plan, maintaining a safe and secure environment, Liaising with Local Authorities and other Agencies.


MonitoringIT UK Bridgend 
CCTV Operator 
May 2017 – To Date   

Responsibilities; Liaising with Emergency Services, Safeguarding, Monitoring Vulnerable people and their assets, First Aid & Resuscitation, Monitoring CCTV and Alarm Systems, Staff Training, Completing Reports and Submitting for Monitoring and Training purposes, observing situations and maintaining a safe and secure environment.  

Overt Security LTD Cardiff 
Door Supervisor 
May 2017 – To Date 
Responsibilities; Liaising with Emergency Services, Safeguarding, Monitoring Vulnerable people, maintaining a safe and secure environment for customers and employees, Providing a customer friendly reassuring professional security presence.  Deterring anti-social behaviour, theft and criminal activity.  Completing reports for safety and monitoring purposes and dealing with difficult situations in a safe and professional manner.


Blue Arrow Agency Cardiff
Hospitality/waitress/cashier
July 2011 – April 2014 

Responsibilities; Customer focused, serving and dealing with customers, supervising other team members, arranging rotas, cash handling, banking, health and safety, risk assessments, maintaining a safe and clean environment, complaint handling.


Costa Blanca Group Hotels
Hospitality 
June 2003 – October 2011 

Responsibilities; Customer focused, serving and dealing with customers, supervising other team members, arranging rotas, cash handling, banking, health and safety, risk assessments, maintaining a safe and clean environment, complaint handling. 

Education  
College finished in Romania 
1997 - 2001
Studied; Foreign Languages 

University of Psychology Spain  
2003 – 2007 
Studied; Child Psychology 

Other Qualifications; 
Diploma in Health & Social Care   
Door Supervisor & CCTV Operator SIA  
First Aid & Resuscitation  
Restraint Training  

All certificates and References available upon request.









Covering letter
I saw the advertisement for the Floating Support opportunity, and I would be very interested in being considered.

I am currently a Relief Scheme Support Officer, working predominantly in the East. I have worked numerous shifts in the PIE Project in George Street in Newport, which deals with young people who have complex needs, and Janner House in Cardiff. More recently, I have been picking up shifts at Cam Nesaf regularly, and I am added to the relief floating worker rota in the West so I can pick up more shifts here as ESS.

I am keen to progress my career within POBL. I am a very quick learner, and I take the initiative on shift by asking what needs to be done, rather than waiting to be told what to do, because I am very keen to learn all aspects of the job. I am familiar with POBL IT systems, including Pan Connect, and I am aware of the type, and quality of information that I would need to record regarding clients.

I also work as door security in Cardiff, working various nightclubs, so I deal with challenging behaviour regularly and incidents. I have experience in lone-working and liaising with Police Officers and other agencies in this job. I have the confidence to be able to deal with a variety of challenging situations as a result of this.

Whilst I may not have 100% experience working in POBL as a Floating Support Worker, I feel that given the opportunity and a thorough induction, I would be able to learn the job very quickly. I have proved this at Cam Nesaf where I experienced an incident on my first shift and was praised by the Manager in the way I handled the situation. I feel I have excellent communication skills and the ability to engage with the most reluctant young people; In Janner House there was a client there who would not engage with any other staff members. I was able to get him to talk to me the first time I met him, and he always asks when I am next on shift. He commented that I was the only one who sat and listened to what he had to say. I feel that this is the most important skill to have as a Support Worker; the ability to listen and to not judge the people we work with, and I feel I do possess this skill.

I have experience in delivering MOT training and would be able to do this with clients. 

Your sincerely
Cristina Craciunescu
Interview Preparation
[bookmark: _GoBack]The interview preparation consists in researching about the company, analysing the job description and person specification, understanding how I can fit my skills and qualification for the position. Organising the relevant documents for evidence. Making a list of questions for the interviewer. Being dressed appropriately using a formal outfit for interviews, adopting appropriate body-language and most important, being on time, if possible 20-30 minutes earlier.



 
 
 
 
 
  


