

Reflection on Cultural Misunderstanding 













NAME:    NICOLAE LAURENTIU SAVULESCU
MODULE TITLE: FOREIGN LANGUAGES AND CULTURAL AWARENESS
MODULE CODE:  BMIH5003
LECTURER NAME:  HEIDI PROSSER
[bookmark: _GoBack]WORDCOUNT:   477



Table of Contents

INTRODUCTION…………………….…………………………...1
MAIN BODY………………………………………………………1
CONCLUSION……………………………………………….…...2
REFERENCES……………………………………………………3




























INTRODUCTION
       Cultural misunderstanding means the situation when two or more individuals speak the same language but they mean or understand different things. It occurs usually due to the cultural background and experience (Liu, Liu, and King, 2022).  In the main body it can be found a scenario of a cultural misunderstanding and the ways to improve it, which have been discussed thoroughly. 
MAIN BODY
       The discrepancy in culture, beliefs, traditions, communication styles, is the main reason behind occurrence of cultural misunderstandings
       I am a front of house employee in a hotel based in United Kingdom, and I had cultural misunderstanding with one of our hotel guest who was from Spain. The cultural misunderstanding occurred due to the language where the guest meant something but I perceive the thing differently. Therefore, I need to develop my cultural skills which can helps me in avoiding any situation of cultural misunderstanding and it also support me in enhancing my communication skills while connecting with different people of   different cultures and backgrounds (Verheu, 2022). I must focus on improving these skills by the following ways. I will a take diversity training which helps me in increasing my awareness of cultural differences and it also help me to improv greater understanding of various diversity. I will also work on my communication skills by speaking slowly and deliberately which helps me in expressing clearly. I should also learn to use simple and straightforward language.  
         For avoiding the situations of cultural misunderstanding I must work on maintaining specific etiquettes as many cultures have different etiquettes.  I will also work on my active listening skills  which is very necessary for effective cross cultural communication so that it will  help me in summarising different things  what  the other person has said for ensuring that I can understood  them correctly. It also help me ensuring that the important information doesn't get missed (van der Veen & van der Geest, 2023). I will also write things which helps me to avoid mistakes. I will also make plans and strategies for developing my own skills where I will learn about different cultures through training, and talking to different cultures and also learning through general reading. I will work as per the professional standard and use humour which will be understood and appreciated in other culture also.  I will also try to communicate with   various people from diverse regions which helps me in understanding their values, attitude, belief and ethics of important aspects.  I will also take participation in intercultural programmes so that it enhances my communication skills through communicating with people from various regions.

CONCLUSION
From the above assignment it is concluded that cultural misunderstanding can create serious problems in the hospitality business, and the reasons of why cultural misunderstanding is covered. Various ways by which a front house employee can prevent from these cultural misunderstanding are discussed thoroughly. 
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