


This supporting paper will be talking about a major event that has caused national concerns that have had an impact on the conduct and effectiveness of the police service. To do this it will be looking into a high-profile event that caused over 6,887,000 deaths worldwide known as Coronavirus disease (COVID-19) (World Health Organization, 2023). This event will express the impact it has had on the police service and how it has affected the officer’s effectiveness of the service during a pandemic. It will also include the public perception of isolation and police conduct and whether it was effective in the prevention of a pandemic with the rollout of new legislation relating to public control of the outbreak of coronavirus. Following this, it will also look at policing perception as to whether policing was difficult for officers in times of crisis. 

On the 23rd of March 2020, Boris Johnson (Prime Minister of the United Kingdom) said “From this evening I must give the British people a very simple instruction - you must stay at home” (GOV.UK, 2020). Johnson established in his national speech that people must stay at home to protect the NHS, and emergency services and to save thousands of public lives from the outburst of Coronavirus. The public perception of Johnson’s implementation of self-isolation found that many people struggled socially and psychologically due to “a feeling of loss” (Williams et al.). A study evaluated that during the lockdown of the pandemic, 27% of the population found they were lonely which was considered high (Groarke et al.). From these statistics, it suggests that a large proportion of the population wasn’t in a good position to be in a solitary environment, and it affected them socially and psychologically due to no social interaction. To support this, research undertaken found that 28% of respondents said coronavirus isolation affected them negatively by missing out on employment with 2% losing their jobs and a shocking 20% unable to financially recover after isolation (Jones, 2022). This suggests the implementation of new national legislation wasn’t suited for all members of the public for occupation as financial struggle and recovery diminished the mental health of the public which is a reason for confrontation with the police. 
According to UCL Jill Dando Institute of Security and Crime Science (2020), a report found that due to the lack of police staff, police officers are now required to isolate from their families and to work longer shifts to be first responders in the pandemic (Waseem and Laufs, 2020). From the solitude and exhausting lifestyle police staff had to go through, a survey found that 90% of the total police workforce was stressed, lacked support from senior management and was overloaded with work in 2020 (Fleming and Brown, 2021). This suggests the exacerbated amount of hours police staff had to undergo and expectations of isolation from families shows why most forces were stressed and overworked. Waseem and Laufs (2020) also found that the police and the public relationship will exacerbate, as some members of the public will use Coronavirus to attack police officers by coughing on them. From this, it decreases and diminishes the relationships between the public and police as precautions had to be taken to avoid the virus spread deliberately by people who interact with the police.
One aspect of the rollout of new legislation of isolation that impacted the conduct of the police, and the public was the lack of notice police forces received with the law and guidance. Reports suggest senior officers were unable to provide critical and clear instructions with operational guidance to frontline officers (Parr, 2021). Although no one can prepare for a pandemic, it suggests the preparation to inform the police about regulation, guidance and legislation change wasn’t implemented effectively enough for police staff to adjust to resulting in a poor community policing engagement. Referring to Fleming and Brown, (2021), this would explain why officers were under a tremendous amount of stress with being overworked whilst learning new legislation to keep people from spreading the virus. One benefit of policing during the pandemic found that it improved the coordination and communication of its officers using the 4 Es approach (Aitkenhead et al. 2022). The 4es approach stands for engage, explain, encourage, and enforce which was beneficial in discussing the necessity to engage with someone, explain suspicion of rule-breaking, encourage them to keep others safe and to enforcement action to be taken if the person ignores the instructions of the officer (Derbyshire Constabulary, 2020). Although Inspector of Edmonton Police Service Dan Jones argues if the police responded to the public with compassion and care in a time of crisis from a pandemic, when they must enforce public health laws, it could build police legitimacy in the time of crisis (University of Huddersfield, 2020). The National Police Chiefs Council (NPCC) statistics suggest that there was a recording of 134,188 Covid-19 related incidents in the 4 weeks to the 24th of May with 15,552 being notices issued of fixed penalty notices for rule breaking (National Police Chiefs Council, 2020). These statistics suggest the police were firm with the fixed penalty notice regulations and needed to be strict to prevent the viral spread and to save public lives. A study undertaken reviewed public perception of confidence in the police and found that there was a decrease in confidence from 62% in 2017 to 55% in 2020 (Mynenko and Ditcham, 2022). These numbers suggest up until the time of the COVID-19 pandemic, the trust in the police decreased by 7% showing but specifically aimed at events such as Sarah Everard & George Floyd not because of police conduct during COVID-19 rules and regulations.


In the findings, legislation will inevitably change based on the risk factors things in society pose to the public and guidance should be implemented to alert emergency and health services immediately so they can prepare how to conduct their roles appropriately. The police service had diminished its trust during covid-19 which was due to a lack of community policing and engagement and by the implementation of strict policies to keep people in their houses to isolate. Although numbers express the impact covid-19 regulations have made on the public financially, socially, and physically in which members of the public express their feelings through services such as the police in frustration and need of help. Policing through the pandemic was a tough time for officers as the workload and psychological torture of self-isolation from family found that most officers were forgotten for their conduct work which diminished the overall health of officers. Officers also faced abuse by members of the public by using COVID-19 as a weapon to evade police. This was difficult in times of isolation from police families if officers caught the virus. 
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