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Executive Summary 

“Personal development is the conscious choice to improve one’s life to become a better person and to grow as an individual.” (The Success Makers, 2017). Evaluation of a work placement undertaken within Dyfed Powys Police will allow future goals to be developed and analyse aspects of the placement that could potentially have been improved. Comparison of pre and post placement skill analysis, a review and feedback session and a short self-reflection allow to ultimately create a personal development plan which will aid in future livelihood success. 








































Introduction

Development of skills is a crucial factor in personal and working enhancement. Equally, critically evaluating those skill developments are just as important in order to allow for the best chance of a strong future personal livelihood (Billorou, Pacheco, & Vargas, 2011).  It is important to note that there is a stark difference between academic skill development and a workplace environment skill development program. While academic skill development can work successfully in improving knowledge-based learning, it is when this learning is put into practice in a working environment that its true impact can be identified and thus critically analysed.

This report aims to critically analyse and, in part personally reflect, on a 20-day work placement undertaken at Goleudy-The Victim and Witness Service which works in line with Dyfed Powys Police Force. This critical reflection of experience will be aided by a post-placement review completed by the placement provider and comparison of a pre and post placement skill analysis. Evaluation of the placement utilising implementation tools will also be undertaken i.e use of a GANTT chart. 

Self-reflection will also be utilised and incorporated into this report to allow for understanding of independent development and learning as result of the placement. 

Academic literature and theory, reports, journals, academic websites, as well as charts and models will aid this critical appraisal. 
























2.0 Main Body

2.1 Work Placement review and feedback


The work placement for appraisal in this report is that of a position within the department of Victim and Witness Care in Dyfed-Powys Police. The general day-to-day operations that were undertaken were that of contacting victims of crime, studying crime reports to develop support plans, generating statistical data on the performance of the department and other general administration tasks within the department (Goleudy Victim and Witness Service, 2020). The work itself that was completed during this placement was unexpected at best. The placement work originally planned was that of purely administrative duties however due to the fact that the department was drastically short-staffed, the voluntary role changed to a more involved role. In situations like this, while being unexpected it actually allowed for far more personal development and skill set expansion than would have been possible if only administrative duties were undertaken (Martin, 2013). Dealing with these unexpected circumstances is a learning opportunity in itself; a transferable skill which can be adapted to any situation and will aim to reduce anxiety when unexpected changes arise in the future. 

For a true reflection on the progress made during this work placement, a review and feedback session was arranged with the department head and line manager within Goleudy Victim and Witness service (document which can be found in Appendix A). Review and feedback are essential to identify positive aspects and learning of the placement as well as further opportunities to advance skills and learning possibilities (Garber, 2004). Review and feedback sessions, in theory, are very positive and useful learning experiences but in certain organisations there are just not realistic in the long term. While a review and feedback session was scheduled, unfortunately emergency situations ensued which meant it was postponed. Now as a result of the threat to the country of COVID-19, it has not been possible to re-arrange the session as there are now ‘stay-at-home’ rules for non -essential workers (as an unpaid volunteer that is the category the placement falls into). The fact is that all emergency workers are being drafted to the front-line to fight the disease (UK Government , 2020). 

In this situation, while not being ideal, individual personal review and feedback assessment was utilised to aid future development. In wishful retrospect, the review and feedback session should have been arranged for an earlier date prior to the end of the work placement so that a non-bias feedback could be generated. This however is a perfect example of how matters are not always as clear-cut as they appear in academic theory. This is an extreme example of a real emerging emergency issue that is at the forefront of society, but future planning, including future livelihood aspirations, must be considered and emerging emergency issues such as COVID-19 and its impact on society must be planned for and procedures put in place to manage so that a more positive outcome to be achieved. This in itself is a learning experience, given that it was not a pre-determined objective, however it is real-life experience that generates the most adaptable form of learning and a transferable skill which will only benefit further development (Gill, 2015). 





2.2 Self-Reflection 

I will use Gibbs model of reflection to self-reflect on my time within Goleudy Victim and Witness Service. This five-step model will allow me to generate a conclusive report determining how I personally reflect on my experience during my work placement (Gibbs, 2001). 

In self-reflection, my own personal review and feedback, I believe the work placement undertaken was very successful. Given the work undertaken was not at all what I expected, I actually preferred the work assigned to me rather than which was first assigned to me. Analysing crime reports and working with victims of crime was an interesting role to be given and I definitely believe it gave me an enhanced opportunity, in not only academic skills but also valuable life skills. I also worked on generating numerical data for the department to chart their productivity in a Microsoft Excel program. I was able to communicate with many colleagues within the department when I required guidance and also worked in conjunction with other departments within the organisation.

My feelings while completing my work placement were mainly positive. The placement was rewarding since I knew the work I was undertaking was impacting upon people’s lives in a positive manner. I was able to help with them deal with crimes, direct them to the relevant department if they had other matters that required advice and guidance, whilst also, just offering some support to them which was sufficient to resolve their situation and improve how they were feeling. 
Of course, however it was not all positive. The crime reports I was assigned to analyse would often contain very sensitive material which at times was emotionally challenging. I have now learnt as a result of my work placement how to handle sensitive data and network it around the relevant departments, but also to distance myself emotionally from the work at hand and handle every individual case differently to ensure the most effective outcome. 

I definitely believe this work placement has had a positive impact on my skills set, as well as setting me up for successful future livelihood. A career within the police service is one that interests me greatly; so to be able to develop these skills during this placement has benefitted me greatly. As well as the skill development, my volunteering with this department has allowed me to network within the organisation and assist other departments and get myself known within the organisation in a positive way which is an advantage if I came to interview for a job post-graduation. There were obviously difficult aspects to my work placement including that I was given a lot of responsibility in training new recruits as part of my volunteering role. Whilst I will never regret it, as it was a great learning opportunity and confidence boost, it was unexpected and I wish I’d asked for more guidance from my supervisor.

I definitely believe this placement has allowed me to differentiate between academic learning/knowledge and work-based learning/knowledge and that they can both actually work in conjunction with each other successfully. For example, my knowledge in elements of working motivation learnt in other modules at the university I could implement during my training of the new recruits. I was able to implement Pink’s theory of motivation; the theory of self-motivation (Pink, 2011) when training the new recruits which allowed me to develop another new skill in implementing academic knowledge to a working environment in hope to develop the most desired outcome. 

In evaluation of my work placement at Goleudy Victim and Witness Service, I believe overall it was successful and I achieved most of what I set out to achieve and more. While there are SMART targets I did not fully achieve and aspects of skill reviews I didn’t improve on, I did achieve personal and skill development in ways I didn’t expect. If I were to make any changes to my experience, it would firstly be to go to my supervisors more often when I was feeling overwhelmed by work. I did not feel confident enough to go to my supervisors to ask for help in fear of seeming ungrateful or unprepared; but now I know the work I was set was overambitious for what they were expecting of me. However, I achieved it completely so in retrospect asking for help would not have been an issue. In addition, if I were to repeat this experience again, I would really have pushed more to complete a review and feedback session with my supervisors, something that was not possible at this time. 









































2. 3 Pre and post placement Skills Audit

In order to critically reflect on skill development, comparison between a pre-placement and post-placement skills audit can be used. A skills audit is essential to individuals or organisations to identify existing skills, detect skill deficiency and identify opportunity for specific skill development (Goldberg & Rosenfeld, 2014). 

A key skill where development is apparent is confidence in being a dynamic communicator. The pre-placement audit (can be found in Appendix B) states that skill and confidence in that area was low however during the post-placement audit (can be found in Appendix C) that this skill is now very developed. This development has been due to the fact so much time was spent verbally communicating with victims and colleagues. While this skill was expected to be developed during placement it has exceeded expectations as so much more communication took place than planned i.e contacting victims over the phone. If the original role of volunteering had been undertaken the extent to which the skill developed would not have been possible. 

Another skill that has been developed is that of addressing problems effectively and experience in a working environment. Now they are fully flourished in both senses. When contacting often emotional and distressed victims it is essential to be able address their problems quickly and point them in the right direction for guidance. This skill is definitely one that will help build a strong future livelihood as it is a transferable skill which can be adapted to any situation whether that be personal, academic or work related (Altman & Wilson, 2018).

As well as positive changes reflecting from the skills audit there are also skills which saw no development at all. The skill of dynamic written communication saw no development during the placement. There was no opportunity for dynamic and engaging writing as the work itself was done in a very swift manner to ensure the information gathered was transferred to the relevant support services available. While the work was very descriptive in its matter it was not appropriate for it to be written in an ‘engaging manner’ when it would be depicting crime reports, so it is understandable why this skill didn’t see any improvement. Not to say there would no opportunity for engaging writing within a role in the organisation, just not in the department the placement was carried out. 

It is very important to note however that just because a skill has developed according to a skills audit, it does not mean development should stop. For example, while dynamic verbal communication is highly improved at this moment in time if the practices of improving it pauses then there is chance that the skill will revert to its previous form. In order for true skill enhancement, development must be consistent and constant, and a skills audit alone is not enough to maintain skill. Skill audits can be used alongside skill development methods to identify skill gaps but on its own is not sufficient (Green, 2013). 

As well as above, skills audits cannot solely be relied on for measuring success of a placement/project. A placement in a certain organisation may not allow opportunity to develop every skill on a skills analysis however this does not mean that the placement had been unsuccessful. There will have been skills developed from this placement that did not appear on the skills analysis however were vital to the job and will be essential for future livelihood. Skills in analysing crime reports, learning policing acronyms and policing language were essential for the role to be fulfilled and those skills moving forward will benefit understanding if a job within the law enforcement industry is considered. In this case, the skills learnt during placement are more important than those included in the skills analysis as they are in practice while the skills analysis has an element of hypothetical fulfilment. 













































2.4 SMART targets

In addition to the pre and post skills audit, a number of SMART targets were developed in order to achieve specific goals (these can be found in Appendix D). SMART targets are developed by breaking down the steps needed to generate a goal; specific, measurable, achievable, realistic and timely (University of California , 2016). The benefit of SMART targets is that they allow for clear steps to be established to generate motivation to achieve the desired goal (Meyer, 2003). Some of the SMART targets developed are easier achieved than others. The target set to improve verbal communication was one easily achieved during the placement however it was achieved differently to planned. While the ultimate goal of this SMART target has been achieved in this instance it has been achieved differently to how it was set out i.e improved communication through speaking with individuals over the phone rather than because of being in a working environment. 

Another SMART target developed is that of to improve confidence in leading a group of individuals with honesty and integrity. This skill has advanced much further than expected as due to the low staffing levels within the department, part of the placement role actually involved training and leading new staff members into the department ensuring they were taught exactly how to perform their role. So while this SMART target was definitely met it was exceeded to the extent that further learning was developed as a result of teaching what was known to others, reinforcing education independently allows for a deeper personal understanding, known as the protégé effect (Chase, Chin, Oppezzo, & Schwartz, 2009). 


As well as this matter, it is important to note that not all SMART targets were achieved. The target to become an effective facilitator was not achieved in any respect as there was no part of the placement which concerned the skill being needed. The issue with SMART targets in this instance is that they portray an image that the placement was not a success just because a target was failed to be met (Wang, 2017). The structure of SMART targets are far too rigid to fully identify and evaluate working improvements as the non-achievability of a target does not mean placement failure the same way that if a target is achieved in a different way to what is set out in the SMART target does not mean it hasn’t been successful. 

A working issue encountered when working with SMART targets was identified in that the targets themselves encourage the user to measure the success of their targets. In theory this works on the premise that the measurement allows for personal skill management and to identify where further work is needed. However, this is an overly optimistic approach in the workplace. Working in such a fast-paced, occasionally emergency situations, it is not realistic for continual feedback and reflection sessions with figure heads to help measure these targets. Specifically during this placement, the department head was rarely available to be contacted for appraisals and reflections so true identification of a targets meeting may not be accurate as identifying the progress individually allows for bias and exaggeration for positive results (Notejoy Resources, 2020). There were feedback appraisal sessions planned however due to the nature of the placement these were cancelled due to emergency situations arising as well as the imminent threat of COVID-19 which required all policing staff be drafted to the front-line and out of the office. This is a working example of how SMART target scan be difficult to achieve. 


2.5 GANTT Chart

Prior to the beginning of the work placement, a GANTT chart was devised to ensure planning could be undertaken to achieve the utmost benefit through completing this work placement (Clark, 2019). The GANTT chart in this instance was used to monitor the progress of the SMART targets that were set prior to the placement:

As can be seen with the GANTT chart above not all SMART targets have been met. However, what the GANTT chart fails to take into account is that other skills were developed even though some of the key SMART targets were not; but also the way in which they were achieved. The use of GANTT charts is an idealistic approach to reflection in that the work placement goes perfectly and exactly as planned which in the working world is far from reality. While the placement was extremely successful the GANTT chart paints it in a rather less impressive light with unmet targets and failed goals; a flaw of using a GANTT chart (TameDay, 2020). Retrospectively, a GANTT chart would not have been used to critically analyse progress during a work placement. The unpredictability of the workplace needs to reflect in the tool being used to measure success within it, something a GANTT chart does not do (Project-Management, 2018). 

If the work placement was repeated, a different planning method would be used; a scrum board. This model can be easily customised and ordered chronologically in order to break down tasks to allow for the best chance of progress and achievability (Kniberg & Skarin, 2010). The scrum board would have been able break down each target into smaller functions and those functions when completed would have generated the completion of the targets. While there is no guarantee the scrum board method would have worked any better than the GANTT chart in this situation, the design of it would definitely have helped in visualising achievability of targets. 


3.0 Conclusion

It can be concluded that the 20-day work placement conducted has generally been successful. Skills and knowledge have been developed, both academic and work based, which will assist and develop future livelihood. As the work experience was conducted within a desirable organisation the experience gained will have a positive impact on potential future employment, which obviously in turn will impact general future livelihood. There were elements of the placement process which could have been more successful if more planning and organisation had been undertaken however this is mirrored within the organisation. If they had been at full capacity and the work placement had been what it was set out to be, then there is a chance that the targets would have been more achievable. This does however highlight the importance of adaptability in a working environment and the ability to cope when things do not go exactly as planned is a skill in itself. 

The models of reflection and guidance tools are always ones for debate and there are benefits and limitations to using all of them. They were of use prior, during and after completion for this work placement in what they were able to uncover and design. However, there is always room for improvement, if a different placement was undertaken the use of the tools and reflection would be very different, so this matter is very subjective. 





























4.0 Recommendations 

A personal development plan has been produced which will allow for future livelihood planning by addressing goals and identifying how they will be fulfilled as well as potential negative impacts to their fulfilments (Hudson, Galloway, & Kaufman, 2007). This plan is modelled on the popular approach of personal development and personal growth as it is inclusive of all elements in an individual’s life which impact personal development including; social, physical, intellectual and professional factors (Silvestre, 2020). This recommendations plan was chosen over developing SMART targets as it is far more adaptable to personal circumstances and changes which SMART targets do not take into consideration as well more in-depth analysis into how a goal is going to be achieved i.e support and resources. 
	What is the goal wishing to be achieved?
	What steps will be taken to achieve this goal?
	Are there obstacles preventing this goal from being achieved?

	What resources are needed to achieve the goal?
	Where can support be sought to aid goal fulfilment? 
	Review and completion date

	Complete BA Business and Management with a 1st class honours
	1. Continue to complete assignments to the highest standard and submit them prior to the deadline. 
2. Complete analysis needed for dissertation study and submit prior to the deadline.
3. Continue extra study and knowledge development to aid assignment writing
	1. Childcare issues are possible as COVID-19 has closed all nurseries so assignments will have to be completed alongside childcare.
2. Inability to communicate with lecturers as the degree course has moved online.
3. Lack of personal motivation as all work is online and no face-to-face contact is unavailable. 
	1. Access to a computer
2. Access to internet 
3. Access to a quiet space to complete work. 
	1. Support can be sought from lecturers online.
2. Support can be sought from library staff for referencing and relevant sources. 
	Completion of goal will be determined when Graduation is undertaken. 

Date is currently unknown

	Pursue a career within the Dyfed-Powys Police Force 
	1. Undertake another voluntary work placement.
2. Apply for relevant jobs within the organisation. 
3. Continue developing skills learnt during work placement. 
	1. Due to COVID-19 there no voluntary placement allowed to continue at this time.
2. There are no job vacancies.
3. Childcare issues if a full-time job is sought.
	1. Access to a computer.
2. Access to communicating within the organisation.
3. Access to a nursery for childcare.
	1. Allowing guidance from family/friends already working in the organisation.
2. Guidance documents available to applying for jobs. 
	Completion of goal will be after Graduation and after threat of Covid-19 is lowered.

Date is currently unknown.

	Maintain public confidence skills in speaking and writing 
	1. Continue to speak publicly.
2. Continue to write for public consumption.
	1. Finding somewhere to speak publicly.
2. Finding readers for public writing. 
	1. Access to computer. 
2. Access to people. 
3. Access to sources.
	1. Allowing for feedback to be sought from trusted individuals. 

	Completion is a continuous process. 

	Provide a stable and financially secure future for family.
	1. Continue to save money regularly.
2. Ensure to be aware of all financial entitlements. 
3. Continue to save a deposit to by a house. 
	1. An expected expense may use all the savings generated.
2. Financial circumstances may change for the worst.
3. The housing market may crash as a result of COVID-19.  
	1. Access to a bank account.
2. Access to a computer. 
	1. Support from a savings banker. 
2. Support from a mortgage advisor. 

	Completion is a continuous process.
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Appendix A 


POST-PLACEMENT REVIEW AND FEEDBACK

Dear Participant

Many thanks for your involvement in the work placement. I hope that the experience was a valuable and rewarding one, whether you were a Placement Provider, Student or Placement Tutor. The University of Wales Trinity Saint David reviews the provision annually for enhancement purposes and so we would be pleased to hear your feedback on any aspect of the placement.  

If you wish to participate, please use this form to record your views.  I’d be grateful if you would return the form either in person, by postal mail or email to the contact details below.

Yours sincerely 
Jessica Shore

Placement Coordinator 

	UWTSD Carmarthen Campus
j.shore@uwtsd.ac.uk
01267676787




	Name of provider’s organisation:
	
Dyfed-Powys Police


	Name of student:
	Rebecca Aston


	What were the positive aspects?

	The work placement I undertook in my opinion was very successful. I achieved goals I had set myself but as well learned so much more than planned as I was completing work I was not expecting. I have gained confidence is public speaking and learnt new skills in analysing crime reports. 


	Were there any problems?

	There were no problems as such just unexpected situations which were difficult to manage alone with little managerial support. 




	Do you have any recommendations for enhancement for the future?

	For enhancement for future skill development I would definitely ask for more feedback and time with senior figures within the department so I could then see professional opinion on my work. 



	Signed:
	
Rebecca Aston 

	Name in block capitals:
	Rebecca Aston

	Position (please tick one):
	☐ Placement Provider
☒ Student
☐ Placement Tutor
	Date:
	1/03/2020


Thank you for completing this questionnaire.  Please return it as soon as possible to the Placement Coordinator.
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INTERNSHIP & VOLUNTEERISM
Assessment 1 – Pre-Placement Skills Audit
Name: Rebecca Aston	

Placement Provider: Dyfed-Powys Police

Date: Wednesday 16th October 
The purpose of this skills audit is to assess your skills set prior to you undertaking your placement to establish what skills you need to improve on during your placement.  Please be honest, take some time for self-reflection and when responding to each skill try to think of an example of when you may have done this. 
	Skill
	Already there
	Well on the way
	Gathering speed
	Not currently

	I think about the whole system when working to solve problems and developing ways of doing things 
	
	
	x
	

	Example: I have experience of this in university but not in a practical working environment.


	I have the ability to address current and future problems creatively
	
	x
	
	

	Example: I am improving on this skill currently in terms of how I complete my university assignments. I am able to identify issues I am having with assignments and address how I will overcome the issues and move on e.g if there is part of an assignment I am not confident with then I know to contact my lecturer for guidance in enough time before the deadline for help so I am able submit my best version of work.


	I am confident in assessing and critiquing a range of information sources
	
	x
	
	

	Example: After three years in university writing a variety of assignments, I believe my critiquing skills of various information sources are at a high standard as I have been completing the prior assignments all to a 1st class grade.


	I have a critical understanding of connections between environment, social and economic factors
	
	x
	
	

	Example: Writing many assignments were these very factors have been the core argument of critical comparison I believe my skills in this area are high. 


	I am capable of engaging in self-reflection and analysis
	
	x
	
	

	Example: I have completed many reflective assignments and presentations to a high standard, so I believe my skills in this area are high. 


	I have a commitment to life-long 
	
	x
	
	

	Example: I am totally committed to life-long stability for my family in all aspects. I am a parent and a carer to my disabled partner so stability for my family is my responsibility which I hope to achieve after securing a job once my degree studies are over. 


	I am committed to supporting and encouraging others with life-long learning
	x
	
	
	

	Example: I am committed to encouraging others to life-long learning. I am teaching my son every day new skills and enhancing his language and will continue to do so. 


	I am innovative and adaptable, proactive rather than reactive
	
	
	x
	

	Example: I am adaptable to an extent in life however I do struggle initially in changing things as I prefer to be very organized and in control. 


	I am an engaging and dynamic communicator (written) 
	
	x
	
	

	Example: My written communication is improving the more assignments I write and the more I become accustom on how to write in certain situations. 


	I am an engaging and dynamic communicator (oral) 
	
	
	x
	

	Example: I am able to communicate well and to a high academic standard however it is not something I am comfortable with; I get very nervous. 


	I am an effective networker
	
	
	x
	

	Example: I struggle to be an effective worker when the content of the work is of no interest to me however when the work does interest me, I work very effectively. 


	I am an effective facilitator 
	
	
	
	x

	Example: This is something I have no experience with as I have never been in the position of facilitator. 


	I work well in cooperation with others
	
	
	x
	

	Example: I work well when cooperating with others however I only have experience of it in university and not in a practical working environment. 


	I am a well-practiced and effective active listener
	
	
	x
	

	Example: I have experience of being an active listener in education but not in a working environment. 


	I can organize myself and manage my time effectively
	x
	
	
	

	Example: I am extremely organized and am able to effectively manage my time. 


	I understand how to act as a responsible citizen
	x
	
	
	

	Example: I am fully aware of how to be a responsible citizen. 


	I have a clear vision of forthcoming change and how to act to realise a sustainable future
	
	x
	
	

	Example: I have a high level of skill in this area as I have faced many challenged in my personal life and have had to adapt to realise future issues and how to face them.


	I feel competent in leading on change for social, environmental and/or economic benefit
	
	
	x
	

	Example: I believe I have the skills in this area however I am not confident enough to lead the change. 


	I feel comfortable speaking openly about my values
	
	
	x
	

	Example: I struggle with confrontation so keep my views to myself mostly in case of issues.

	I can lead with integrity driven by my own values
	
	
	
	x

	Example: I have no experience in leading and I don’t feel confident in leading either.
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INTERNSHIP & VOLUNTEERISM
Assessment 3 – Post-Placement Skills Audit
Name: Rebecca Aston

Placement Provider:UWTSD Carmarthen

Date:24/03/2020
The purpose of this skills audit is to assess your skills set prior to you undertaking your placement to establish what skills you need to improve on during your placement.  Please be honest, take some time for self-reflection and when responding to each skill try to think of an example of when you may have done this. 
	Skill
	Already there
	Well on the way
	Gathering speed
	Not currently

	I think about the whole system when working to solve problems and developing ways of doing things 
	x
	
	
	

	Example: The work I have been completing in my work placement has allowed these skills to flourish as it is essential to consider the whole system before taking any action. For example, as part of my role was to contact vulnerable victims I first had to evaluate whether it was safe to contact them over the phone or in person, consequences to the victim if I called them, ensuring they receive exact information and many other confidential factors which have to be considered. 


	I have the ability to ability to address current and future problems creatively
	x
	
	
	

	Example: My work placement has challenged my working style with dealing with some difficult situations. Being put in difficult positions has helped me develop my problem-solving skills quickly as it is essential to quickly and creatively solve issues victims have. For example, if a victim calls in with an urgent problem, I then have to get emergency officers out to them while at the same time reassuring the victim, contacting relevant services as well as creating support initiatives. 


	I am confident in assessing and critiquing a range of information sources
	x
	
	
	

	Example: As part of my role, assessing information sources is vital to achieving to best outcome. I had to be able analyse exactly what it is a victim needs and what has happened to them before contacting them to know how to approach the situation. I am definitely more confident in assessing and critiquing information now as I have had the opportunity to practice it in a practical setting. 

	I have a critical understanding of connections between environment, social and economic factors
	x
	
	
	

	Example: I now have a more practical understanding of the connections between social and economic factors as I was dealing with individuals who were struggling with issues related to social and economic problems. Critically understanding the link between them is now second nature to me. 


	I am capable of engaging in self-reflection and analysis
	
	x
	
	

	Example: I haven’t done self-reflection in my placement, so I don’t think this skill has changed. 


	I have a commitment to life-long 
	x
	
	
	

	Example: I am totally committed to life-long stability for my family in all aspects. I am a parent and a carer to my disabled partner so stability for my family is my responsibility which I hope to achieve after securing a job once my degree studies are over.


	I am committed to supporting and encouraging others with life-long learning
	x
	
	
	

	Example: Example: I am committed to encouraging others to life-long learning. I am teaching my son every day new skills and enhancing his language and will continue to do so. 

	I am innovative and adaptable, proactive rather than reactive
	
	x
	
	

	Example: I do believe I am now more innovative and reactive now as I had to decide things quickly and alone, so I learnt the best ways to adapt to a situation.

	I am an engaging and dynamic communicator (written) 
	
	x
	
	

	Example: I haven’t done much detailed writing in my placement mainly form-filling and filing so I wouldn’t say this skill has improved.

	I am an engaging and dynamic communicator (oral) 
	x
	
	
	

	Example: I have conquered my fear of orally communicating as for the majority of my placement I spent time on the phone to victims or speaking to individuals in the office.


	I am an effective networker
	x
	
	
	

	Example: In my placement I have had to network between a variety of departments within the organisation in order to complete the job at hand. So yes, I would say these skills have developed in a work-based setting.  


	I am an effective facilitator 
	
	
	
	x

	Example: I did not have any experience facilitating in my placement, so this hasn’t changed. 


	I work well in cooperation with others
	x
	
	
	

	Example: Working as part of a team is essential for the role, I have undertaken during my volunteering placement, so my skills have improved greatly in a working environment.


	I am a well-practiced and effective active listener
	x
	
	
	

	Example: This skill has improved massively. Part of my role was to contact victims of crime and listen to their concerns and problems over the phone, so my active listening skills are much more developed now.


	I can organize myself and manage my time effectively
	x
	
	
	

	Example: I am still an extremely organised person nothing has changed here. 


	I understand how to act as a responsible citizen
	x
	
	
	

	Example: I have always been a responsible citizen on society and education however my volunteer placement has taught me legal responsibility in the workplace.


	I have a clear vision of forthcoming change and how to act to realise a sustainable future
	x
	
	
	

	Example: 
I have a high level of skill in this area as I have faced many challenged in my personal life and have had to adapt to realise future issues and how to face them. I do now however have a clear vision to change in a work environment.

	I feel competent in leading on change for social, environmental and/or economic benefit
	
	x
	
	

	Example: I had the skills in this area previously but now I feel I have developed some confidence to lead in this area. Confidence will be furthered as a result of continual practice.


	I feel comfortable speaking openly about my values
	
	x
	
	

	Example: I do feel my confidence has improved in this area but again will be furthered by continual practice.

	I can lead with integrity driven by my own values
	
	x
	
	

	Example: I have had to take a leading role as part of my placement, so my skill and confidence has definitely improved. 







Appendix D 



	Goal

	To improve my confidence in verbal communication .

	S

	I want to be able to speak confidently in front of others without feeling so nervous. 

	M

	I will be able to measure my success on my goal through work appraisals and as hopefully I will begin to feel less nervous the more public speaking I do.

	A

	I do have the skills to meet this goal as I already know my public speaking is successful it is just purely my confidence I want to work on.

	R

	I want to improve on this because it is something I will have to do a lot in a practical working environment and I want to get used to it so I’m prepared and having the opportunity to volunteer in a working environment is the ideal place to improve my skills.

	T

	I hope to have achieved my goal by the end of my work placement however this goal is something that will have to be worked on consistently moving forward to get the same desired outcome.




	Goal

	To be able to problem solve effectively in a work environment.

	S

	To gain experience of effectively solving problems in work in an organised and productive method.

	M

	I will be able to measure the successful of my goal by gathering feedback from my line manager on how I am dealing with problem situations.

	A

	I have previous problem-solving experience I just want to gain experience in a different environment (education to work environment).  

	R

	I want to gain experience in this area as I believe it will help me in my future career. It is developing on a skill I already have and can then transfer to my working life.

	T

	I hope to have achieved my goal by the end of my work placement however this goal is something that will have to be worked on consistently moving forward to get the same desired outcome.












	Goal

	To improve my confidence in speaking openly about my values

	S

	I want to be able to speak with others about my views without feeling nervous of confrontation. 

	M

	I will be able to measure the success of my goal through work appraisals and by hopefully feeling less nervous when I speak to others about my views.

	A

	I do have the skills to meet this goal, I just need to work on my confidence.

	R

	I want to develop my confidence in speaking openly about my views as I have an irrational fear that a conversation will end in confrontation. This mindset will only hinder me when I go into the world of work, so I want to quash it now while I have the opportunity.

	T

	I hope to have achieved my goal by the end of my work placement however this goal is something that will have to be worked on consistently moving forward to get the same desired outcome.




	Goal

	To become an effective facilitator.

	S

	I have never had the opportunity to be a facilitator in any capacity, so I want to be able to have the opportunity to make a helpful adjustment to an organisation.

	M

	I will be able to measure the success of my goal by seeing positive changes in procedure in the organisation through feedback from my line manager.

	A

	I have not had the opportunity to facilitate in any way before in education or work so gaining this skill will be helpful to me.

	R

	I need to develop my skills in this area in order to make a difference in an organisation when I enter the world of work.

	T

	I hope to have achieved my goal by the end of my work placement however this goal is something that will have to be worked on consistently moving forward to get the same desired outcome.







	Goal

	To lead a group of people confidently and with integrity.

	S

	I want to be able to develop my leadership skills and transfer them from my experience in education to the workplace.

	M

	I will be able to measure the success of my goal by receiving feedback from my line manager and colleagues. 

	A

	I do have the skills to meet this goal I just need to develop my confidence in leading and experience in different environments.

	R

	I will need to develop my leading skills in order to become a successful manager when I leave university.

	T

	I hope to have achieved my goal by the end of my work placement however this goal is something that will have to be worked on consistently moving forward to get the same desired outcome.
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