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1.1 Introduction

The role of Mental Health Support Worker for Children and Adolescents plays a vital part in healthcare, especially as growing numbers of children and young people experience mental health challenges. Data from NSPCC Learning highlights this concern, reporting that “over half of all Childline counselling sessions in 2024/25 related to mental or emotional health and wellbeing”. This demonstrates the need for Mental Health Support Workers who can provide effective emotional, social and practical support. I chose this role because it directly contributes to improving mental health, wellbeing, and physical, emotional and educational development. This report will describe the responsibilities and background of the role, followed by an evaluation of the key skills required, and strategies for developing these skills.
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A Mental Health Support Worker for Children and Adolescents plays a crucial role in supporting young people experiencing emotional, behavioural, or psychological difficulties. The role involves providing daily emotional and practical support so that children and young people can feel safe, understood, and valued. Key responsibilities include monitoring wellbeing, administering treatment or medication under supervision, implementing personalised care plans, and offering support during mental health crises. Social engagement is also encouraged, while working closely with families, teachers, nurses, and other healthcare professionals.

To carry out the role effectively, certain skills are essential. Empathy, compassion, and strong communication skills help build trust and support de‑escalation during challenging situations. Adaptability, resilience, and problem‑solving abilities are also important when responding to unpredictable behaviours or a crisis. In addition, clinical and technical skills must be continuously developed through ongoing learning, as understanding of mental health care evolves over time.

Emotional support is one of the most important aspects of the role because children and adolescents need to feel heard, understood and safe. By providing the appropriate level of support, and in offering a safe and nurturing environment, support workers help promote independence, improve quality of life, and reduce the impact of mental health challenges, while tackling psychological and behavioural difficulties.


1.3 Evaluation of the skills needed for Mental Health Support Worker for Children and Adolescents in Healthcare

The three most important skills for this role are active listening, empathy and clinical and technical skills. These skills are essential because children and young people often express their emotions and needs differently from adults and may struggle to communicate clearly when experiencing distress.

Active listening allows support workers to understand feelings, identify concerns, and validate experiences. When a child or a young person feels heard, they are more likely to open up about their challenges, which builds trust and forms the foundation for effective support. Empathy is closely linked to active listening. It allows workers to respond in a calm, supportive, and non-judgemental way. This is particularly important when a child is in crisis or showing heightened emotions. By combining empathy with effective communication, support workers can de‑escalate tense situations, offer reassurance, and create a safe environment where the child or young person feels valued and understood. Such skills also help support workers advocate on behalf of the child when communicating with nurses, social workers, or teachers, ensuring the young person’s voice is central to their care. Clinical and technical skills are equally important, as they ensure support workers are adequately knowledgeable. The skills of a support worker are integral to the success of healthcare and in helping other professionals do their jobs better.

In practice, these skills work together. For example, when supporting a young person experiencing anxiety, active listening helps you identify their triggers, empathy helps you respond calmly and reassure them, and clinical skills help you record and report the episode accurately. This combination ensures that both the immediate and long‑term needs of the young person are met, and that the wider care team is equipped to support them effectively.

Without these skills, the quality and safety of care would be significantly compromised. A lack of active listening or empathy could lead to misunderstanding the child’s or young person’s needs or missing important emotional cues. This may cause withdrawal, refusing to engage, or experiencing further distress. Similarly, poor clinical or technical skills could result in incomplete or inaccurate observations, leading to ineffective or unsafe care decisions. Other professionals may also find it difficult to collaborate with someone who cannot communicate clearly, recognise symptoms, or provide reliable information.
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Improving key skills such as active listening, empathy, and clinical or technical ability requires ongoing development. Three effective strategies for strengthening these skills include understanding your learning needs, engaging in self‑reflection and seeking feedback, and participating in professional development opportunities.

Understanding your own learning needs is important because everyone learns differently. For example, some support workers learn best through observing experienced colleagues, while others benefit more from structured training materials, shadowing, or hands‑on practice. By recognising whether you are a visual, auditory, or practical learner, you can select the most effective methods to build confidence in areas such as communication or crisis intervention. For instance, a visual learner may use scenario‑based videos to observe good de‑escalation practice, while a practical learner may prefer role‑play exercises to practise active listening. This strategy is valuable because it helps tailor learning approaches to individual strengths, making skill development more efficient and meaningful.

Self‑reflection and feedback from others is another essential strategy. Reflective practice encourages support workers to think critically about their interactions with children and young people—for example, identifying what went well during a crisis intervention and what could be improved. Feedback from others also helps highlight blind spots. For instance, a colleague may observe that you rush during conversations with anxious young people and suggest techniques for slowing down and giving them more time to process their feelings. This strategy promotes continuous improvement and ensures learning is based on real experiences within the workplace.

Finally, professional development plays a crucial role. Attending courses, workshops or specialist training sessions allows support workers to learn from experts, stay updated with current best practice, and gain confidence in areas such as safeguarding, trauma‑informed approaches, or risk assessment. Observing experienced practitioners can also reinforce good communication and empathy skills. For example, shadowing a senior Mental Health Support Worker may demonstrate how they use calm tone, body language, and reassurance when supporting a young person experiencing panic symptoms. This strategy is essential because mental health care is continually evolving, and staying up to date ensures safe, effective practice.

Together, these strategies support ongoing professional growth. By understanding how you learn, reflecting on your practice, and engaging in continuous training, you can strengthen the key skills needed to provide high‑quality, compassionate, and effective support to children and adolescents experiencing mental health challenges.

[bookmark: _Toc212100521]1.5 Conclusion

The role of a Mental Health Support Worker for Children and Adolescents is essential to ensuring safe, high‑quality care for young people experiencing emotional, behavioural, or psychological challenges. This report highlighted the importance of core skills such as active listening, empathy, and clinical and technical ability, and discussed the difficulties faced when these skills are not used effectively. It also outlined strategies for strengthening these skills through understanding learning needs, self‑reflection, and ongoing professional development. Overall, improving these abilities supports better outcomes for children and young people and contributes to a more compassionate and responsive healthcare environment.
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