[bookmark: TITUS4HeaderFirstPage] 


[bookmark: TITUS4HeaderEvenPages] 


[bookmark: TITUS4HeaderPrimary] 


[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 2 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Luke Phillips

Learner’s University Registration Number:
2029459

 





FACULTY OF BUSINESS AND MANAGEMENT 
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Wellbeing and Resilience

	
750
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Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

	

1250

	
Task 3
	
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion.

	

1250
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Task 4 

	
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

	

1750
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	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this answer, I will using ‘The Gibbs Reflective Tool’ to help assist with the layout and structure of the answer.

Focussing on my tutorship period, this is where all of the knowledge I learnt over the 6-month period within Police training was put into reality. Throughout my tutorship, I feel that I have become a lot more competent in my role and have a much better understanding. However, throughout my tutorship I encountered a lot of stress when adapting to the role of a constable within the workplace. In addition, to minimise the stress I applied various coping strategies throughout. 

Furthermore, a prime example of when I came across a lot of stress was the pressure of work and joining a new team. Although I believe that, I am a confident person and love meeting new people, prior to joining my team, I felt very nervous and anxious, and this brought a lot of stress. Additionally, to relieve this stress I decided to contact my tutor via email and arrange a date to meet my team prior to my starting date. To add to this, we then arranged a date for me to attend the station, and meet my team. Furthermore, once I had met my team for the first time, I felt relieved as everyone was very welcoming which made me feel a lot more comfortable in joining a new team. In addition to this, I believe that this coping strategy worked very well, as I had relieved the stress in relation to meeting my team. However, although I minimised the stress prior to starting at my workplace, I still had the pressure of working as a constable in reality. To add to this, although joining a new team was stressful, I feel that working in reality brought most of the stress, as I would be dealing with actual members of the public rather than practicing on my classmates. In relation to this, to cope with the stress I would speak with my classmates via WhatsApp after we had completed our 6-month initial training, to which we all spoke about our feelings on starting the role, which relieved a lot of stress as we could all relate to same feelings. In addition, another coping strategy I used to minimise the stress was to speak with my mother who also works in the police. This was a great strategy as she explained to me that I may make mistakes but I will have my tutor there to support me and train me to be a competent Police Constable. 

As well as this, once I had relieved all of the stress prior to starting my tutorship, I then encountered a variety of situations that withheld a lot of stress on myself. In addition, this included the amount of workload such as paperwork. Furthermore, whilst becoming stressed over the amount of paperwork, a lot of stress also came from completing the paperwork correctly. In relation to this, for me to counteract this stress I used more coping strategies that included seeking for help from my tutor or colleagues. Moreover, this helped minimise the stress a lot, as they would point in the right direction rather than me guessing and getting it incorrect. In relation to the amount of paperwork, to minimise the stress I would ensure that I kept myself organised keeping on top of everything.

Moreover, throughout my tutorship period I came across many obstacles and tough times, such as incidents I have attended which had an effect on me. In relation to this, to ensure that I did not let these incidents break me, I developed my resilience that enabled me to have the ability to come back stronger. In addition, an example of an incident where I had to develop my resilience afterwards was within the first couple of weeks into my tutorship. Additionally, this incident consisted of two females assaulting my tutor and myself, what was the first time I had dealt with something like this. Furthermore, once we had control of all parties I still had an adrenaline, which then wore off, to which, led me to think and question myself if I dealt with the situation correctly. Whilst thinking this, it damaged my confidence as I had put myself down. However, once I then spoke with my tutor who was present with me at the time, he reassured me that I done a great job and that there was not much I could have done better. Additionally, after hearing this from my tutor and reviewing my body worn video to see where I could make improvements, I was able to develop my resilience that made me stronger and increased my confidence greatly. 

Actual Word Count - 787
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this answer, I will using ‘The Gibbs Reflective Tool’ to help assist with the layout and structure of the answer.

Throughout my tutorship period, there has been many incidents involving social and legislative contexts and language issues. In addition, an example of an incident where there have been these type of issues would be on a super noon shift, my colleague and I were patrolling on foot through Wind Street and whilst on our travels, door staff pointed out a group of three males and stated that they had witnessed them sniffing some sort of substance. Furthermore, as we were made aware of these males, we then followed their tracks to see where they would go, to which they ended up going into an alleyway. In addition, my colleague and I then decided to follow these males and approach them, as we got closer  to them it was clear that one male was sniffing a substance. In addition, we then spoke to them and detained them for the purpose of a search (under S23 (2) Misuse of Drugs Act 1971). However, as the males seemed very intoxicated, there was issues with language as they struggled to take in what we were saying. Moreover, when explaining to the males why we were searching them, their other friends approached us and began to film us. In addition, we explained to the suspects that we were not going to search them with other people present out of respect for them, so we were going to take him to the marked police van. To add to this, the suspects then communicated with the people recording telling them to move along, as they did not want to be taken to the van. In addition, once the area was private, we began to search the males, to which results were negative for two of them, but one of them had a snap bag containing white powder. To add to this, using my discretion, as it was small snap bag, I decided to report the male for summons. When I reported him, the male explained that it was a gram of cocaine for personal use only. In relation to this, reporting for summons secures the presence of a defendant before magistrates’ court, we provide information or a prosecutor presents information that alleges crime before magistrate, which results in a summons being issued (College of Policing, 2021). Moreover, after dealing with the male, I seized the snap bag containing white powder, and the male would possibly stand before the court, as he had been involved with possession of drugs previously.

Moreover, throughout the incident I felt that my communication skills worked effectively, this includes verbal, non-verbal, open and closed questions and building rapport with the use of my negotiation skills. In addition, verbal communication is a type of communication where the words are transmitted through spoken words (Buisness Jargons, 2022). To add to this, when verbally communicating with all people involved, I ensured that I spoke clearly and if necessary, I would change the tone of my voice to make them aware that they had to listen to me. As well as this, nonverbal communication includes the way you look, move, listen and react, being truthful and effective listening (Help Guide, 2020). In relation to this, throughout this incident I used my nonverbal communicating skills effectively, showing that I was listening when speaking with males, also being truthful with them. To add to this, when reporting the male for summons, I had to ask a list of questions in relation to the substance, an example of this is “What did you intend on doing with it?”. Furthermore, I would differ my questions to both open and closed throughout the interview, when asking closed questions I would receive a single word or very short, factual answer (Mind Tools, n.d.), an example of a closed question I used in this interview was “Is this yours?” relating to the snap bag with the white substance within. In addition, when asking an open question I would be hoping for a longer answer, they usually begin with why, what, how (Mind Tools, n.d.). An example of an open question I used was “How did you get this?”, again relating to the snap bag containing the white substance. As well as this, I tried my best to negotiate with the male, I would show the male that I am treating him fairly, also treating him with respect. In addition, this worked effectively as I was able to cooperate with him to an agreement, achieving all of the answers I required.

Furthermore, when dealing with this incident I considered the vulnerability of the male as he stated that he had already consumed the drug, which can lead on to bad effects and his health could be at risk. In addition, to ensure that there was safeguarding in place for male, I asked questions relating to his health, which stated was fine. I also got him to provide me with his father’s phone number so that I could explain to him what had happened, and when he arrives home, ensure that he is constantly watched throughout the night. As well as this, I also considered the personal vulnerabilities including situational and environmental factors, this was in relation to his intoxicated state and has not got control of his actions. To add to this, to ensure that he did not get involved with anything that is a risk to his health, I spoke with his friends asking them to take of him, and making the door staff aware so that they could also keeping an eye on him.

To add to this, throughout the whole incident I feel that I complied with all of the core principles of ethics, including equality, diversity and human rights. In addition, I believe that I treated the male fairly and gave him respect throughout, considering his rights and making him aware of his rights, an example of this would be that he was free to leave at any time throughout the reporting phase but it may result in further us taking further action, such as an arrest. As well as this, I applied many PACE (Police and Criminal Evidence Act 1984) codes of practice throughout, which establish the powers of the police to deal with crimes whilst protecting the rights of the public (GOV.UK, 2020). In addition, one code I applied was the stop and search, explaining the grounds and the legislation for the search. To add to this, other codes such as arrest would not apply in this situation, as I did not feel it was necessary to do so. As well as this, as the arrest was not necessary, I used the interviewing detainee’s code, this enabled me to interview the male detained. Overall, on reflection the use of these principles of ethics and codes of practice, apply them assisted me throughout, which helped me achieve the best possible outcome, with the male also satisfied. 

Actual Word Count - 1167



Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this answer, I will using ‘The Gibbs Reflective Tool’ to help assist with the layout and structure of the answer.

Throughout my tutorship, I have dealt with a variety of different people, including witnesses, victims and suspects. To add to this, when dealing with suspects, depending on what the circumstances are they may be eligible to be interviewed by an officer. In relation to this, an incident where I have had to interview a suspect was in relation to a male who had been arrested for common assault involving two male victims. Moreover, prior to interviewing the suspect, I read the case file to obtain as much detail as possible from viewing all statements. In addition, I reviewed the case file and the allegations made from the victims, which were that the suspect had entered their flat and assaulted them both by punching them in the face. However, after reviewing the enquiries made by officers, it was clear that the only evidence available was the victim’s statements. Additionally, although there was no sufficient evidence available such as CCTV, witnesses or photographs of injuries, I did not mention this throughout the interview as it might favour the defence of the suspect.

Furthermore, prior to the interview commencing, I made many considerations throughout the planning and preparation stage, such as ensuring that all required evidence is gathered, legal framework for the interview, suspects’ rights and arrangements for recording the interview. In addition, when considering the evidence relating to the case, I ensured that all evidence available was obtained such as victim statements, attending officer’s statements or witness statements. In relation to this, all of this information assisted when planning and preparing for the interview, and enabled me to consider what defences the suspect might employ and how I could counteract them (Bryant & Bryant, 2021). As well as this, throughout the planning and preparing stage I also considered the legal framework for the interview. In addition to this, as this suspect was arrested it was mandatory for him to be interviewed in a police a station by an officer (under Police and Criminal Evidence Act 1984 - Code C). In addition, there were other considerations I made in relation to the legal framework, this included (Police and Criminal Evidence Act 1984 - Code E) which allowed me to audio-record the interview, I also considered any special measures the suspect required, such as an appropriate adult (Police and Criminal Evidence Act 1984 - Code C) however this was not needed. Furthermore, when considering the suspects rights throughout the interview, I ensured that I was aware of all of them, as it is very important that they understand their rights and offered all of them prior to the interview commencing. In relation to this, every suspect’s rights include to be treated with fairness, objectivity, and dignity, also having the right to free independent legal advice during interview, also if the suspect was vulnerable then I would ensure that an appropriate adult is present (Bryant & Bryant, 2021), but in this case the suspect was not vulnerable and refused legal advice. To add to this, I also considered the suspect’s fitness, if he appeared to be hurt, ill or is suffering from a psychological condition then the custody nurse or doctor will then decide if he was fit for interview (Bryant & Bryant, 2021), in this case the suspect was fully fit to be interviewed. Additionally, another consideration I made when planning the interview was the arrangements for the recording of the interview. Moreover, within my station there are specific rooms within the custody that are for suspect interviews. Therefore, I had to ensure that there was a room available for me to commence the interview. 

Moreover, once all planning and preparation was complete, I was ready to interview the suspect following the steps of the PEACE framework. In addition, using the PEACE framework throughout the interview allows me to identify potential lines of enquiry, also checking the accuracy of the account, and then challenge an account if necessary (College of Policing, 2020). In relation to this, once I started to conduct the interview, I engaged with the suspect by greeting him and then explained to him how the process of the interview works, the aim of this was to encourage the suspect to cooperate with the interview process (Bryant & Bryant, 2021). Furthermore, after explaining the process of the interview I then began the recording, to which I then followed the memo card that explains everything in more detail and covers all of the rights that the suspect has throughout the interview. Additionally, once I had read out the memo card and confirmed with the suspect that he understood everything, I then began by asking him his account of the incident. In relation to this, opening the interview by seeking a free account from the suspect could possibly lead them on to state something that does not match the evidence, this will assist me in the challenging phase. However, when asking the suspect for his account in relation to this incident, he made no reply.  To add to this, although the suspect made no reply, this did mean that I would not be able question or challenge him. In addition, I then began to question the suspect but he made no comment, at this point I believed that he would make no comment for entire interview, therefore I decided to change my style of questioning. In relation to this, I changed my style of questions by relating them to his feelings at the time of the incident and relationship with the victim. Additionally, this was a great tactic as the suspect started to open up and tell me what had actually happened. Moreover, once he started to open I was able to ask the questions I asked originally but this time I got answers. Overall, the suspect admitted to what he done, which was that he assaulted both victims because they woke him up playing loud music. Furthermore, once I had all the information I needed from the suspect, continuing to follow the PEACE framework I then closed the interview by reading off the closure memo card, and stopping the recording. Afterwards I evaluated the interview, to which I believe that it was successful and achieved the outcome I needed. In addition, on evaluation of the interview I believe that my performance was great, as I adapted to different styles of questions that led me on to getting answers. To add to this, once I managed to get the suspect to open up and tell me his account, I was able to ask him further questions that ticked off the points to prove of the offence (Section 39 – Criminal Justice Act 1988). Overall, this interview was very effective in the investigation process, as the suspect made a full admission of the offence.

Furthermore, throughout the interview I ensured that I complied with policing values, this included the use of the National Decision Making Model (NDM). In addition, when questioning the suspect I made sure that I was transparent, not becoming bias to prove that an offence has happened, as he may have been innocent. Also remaining impartial considering both sides of the situation, ensuring that both sides are given equal consideration (College Of Policing, 2022). Moreover, I also made sure that I was collaborative and used my integrity when interviewing him, I believe this assisted me a lot as it made him feel that he was understood and comfortable when giving his account. To add to this, although the suspect had possibly committed the offence, I still treated him with respect and remained professional when interviewing him. Overall, I believe that I engaged policing values consistently, to which it kept me professional throughout and treated the suspect fairly.


Actual Word Count - 1305



Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this answer, I will using ‘The Gibbs Reflective Tool’ to help assist with the layout and structure of the answer.

During the period of my 12-week tutorship, I came across many situations that involved social and legislative contexts, to which I had to use the skills I have learnt from the National Policing Curriculum (NPC) to assist in dealing with it correctly and professionally. In addition, an example of a situation that I have dealt with that has involved these contexts was a call from JD sports, involving three females and one male who were all juveniles. In relation to this, the initial call to the police was from a member of staff working at JD sports stating that three female juveniles had assaulted a male juvenile by punching him to the face and used hand sanitizer to squirt in his eyes. To add to this, it was stated that the females had been detained by a member of staff in the staff room upon police arrival. In addition, prior to attending the address I was already considering how the females would be behaving and how we were going to deal with them appropriately. Furthermore, as the informant stated that the involved parties were children, I ensured that using my discretion, I took in account the age of them and whether any Code G (Police and Criminal Evidence Act 1984) statutory grounds for an arrest would apply (College Of Policing , 2020). Moreover, when we attended the address we encountered the victim that my colleague spoke to, and a member of staff escorted me to the staff room, to which I encountered the three female juveniles. In addition, when encountering the females it was clear to me that they were extremely rude towards the members of staff and myself, their language was very inappropriate and were refusing to listen to my commands. To add to this, as they were vulnerable due to their age, I decided that we would convey them to their home addresses to speak with an appropriate adult. However, they would refuse to leave so we used reasonable force to take them to the marked police vehicle. However, I realised that we would be walking past members of public to get the van, therefore I considered how their anti-social behaviour would affect the local community. 

Moreover, as this incident occurred in a shopping mall, I was aware that there would be members of the public witnessing the anti-social behaviour the juveniles were causing as we were escorting them to the marked police vehicle, and considered how it may have affected them. Therefore, I ensured that I performed the appropriate police action to counter the juveniles from “causing or is likely to cause harassment, alarm or distress to any person” (S 2 (1) of the Anti-social Behaviour, Crime and Policing Act 2014). In addition, when escorting the juveniles to the marked police vehicle through the shopping centre, they were all shouting and using inappropriate language. Furthermore, to ensure that the members of public were not alarmed by this, I decided to take the most appropriate path to vehicle where I would encounter less people. I also made the juveniles aware that if they continued to use bad language, the consequences would be worse a lot worse. Moreover, these decisions worked effectively as they feared the consequences, to which they then complied with my commands and no members of public were affected as we escorted them to vehicle. As well as this, when I requested details from the females such as name, age and address, they refused to provide them. However, (s50 (1) of the Police Reform Act 2002) states “a police officer can require any person who has been acting (or is acting) in an anti-social manner to provide his/her name and address”, therefore this was explained to them in the marked police vehicle to which they then provided details.

Furthermore, throughout the incident I had to ensure that I remained professional, and dealt with the anti-social behaviour accordingly. In addition, when responding to this incident, I followed the initial action standards guidance of GET OUT (South Wales Police, 2016). This was a very useful tool, as it has all the steps to follow. In relation to this, the acronym is followed in ascending order, starting with ‘G’ which was to go and speak to the victim/callers, the next step is ‘E’ which is to examine the scene and gather evidence, and establish if a repeat or vulnerable victim, in this case it was not required to examine the scene. The next step is ‘T’ which is to take details of all victims, witnesses, offenders or suspects as well as forwarding relevant community intelligence, as explained previously, when obtaining details from the suspects, they refused but then made it clear to them that it is an offence failing to provide them (under S50(1) of the Police Reform Act 2002). Furthermore, the next step is ‘O’, this was to offer advice to the victim if it happens again. The last two steps is to update the occurrence enquiry log (OEL) regarding the action I had taken and ‘T’ is to take immediate action (South Wales Police, 2016). To add to this, as well as this process, actions such as using the reasonable enforcement and depending on the outcome, work with partner agencies that can support the juveniles preventing them from committing further offences and pointing them in the right direction. In addition, I was aware that I was responsible for the decisions I made and remained accountable for them throughout. To add to this, in this case when enforcing the decisions I made throughout, I ensured that I kept composed and did not get frustrated as it may have affected my discretion. Moreover, when considering the use of prevention activity, I considered using the Injunctions to Prevent Nuisance and Annoyance (IPNAs) as it can be used at the early stage to prevent or stop individuals engaging in anti-social behaviour (Bryant & Bryant , 2021). In relation to this, I believed that this was the suitable decision for this matter, as they had not been involved in incidents like this before, so they may not be aware of the consequences, which could change their mind set if they understood. In addition, when taking them back to their home addresses we spoke with each of their parents and explained what had happened, it was explained by the parents that they were all 13 years old so we then worked with the Youth Offending Team (YOT) who assisted us in working with them. Overall, I was satisfied with the decisions I made and I believe that the way I responded achieved the best outcome. 

Furthermore, throughout this whole incident I tried my best to engage policing values, this would include when dealing with the situation and the decisions I made, not becoming bias. In addition, I engaged policing values throughout, this includes integrity, impartiality, transparency and public service. To add to this, when engaging my integrity to this situation, I maintained the highest levels of professionalism, ensuring that I sustained ethical standards and the values of the police service (College of Policing, 2022). In addition, when engaging my integrity into my decision-making, I ensured that I did not become bias, as I understood that this would affect my professionalism and the consequences may affect my job. As well as this, when engaging my impartiality to this situation, I remained unprejudiced, fair and objective, considering different sides of the situation, also ensuring that all parties involved are given equal consideration (College of Policing , 2022). In addition, when engaging my impartiality throughout the decision-making process, I ensured that I treated both the suspects and the victim fairly, not becoming bias on one side as this would make an impact on the police, possibly losing trust that people have in the police. Moreover, when engaging my transparency in my actions, decisions and communication with all parties involved, I ensured that I was honest and open in my interactions and decision-making (College of Policing, 2022). As well as this, when engaging transparency in my decisions, I made sure that I did not becoming bias when communicating and deciding what actions to take. Although I used force to escort the females to the police van, I was not being bias, as I felt that this was necessary thing to do and it would be justified. To add to this, when engaging the public service policing value in this situation, I ensured that I showed resilience and determination to provide the best outcome, also making sure that the well-being and safety of all parties was not at risk (College of Policing, 2022). 

To add to this, in relation to this experience from dealing with the anti-social behaviour aspect I felt that the use of my problem solving skills worked affectively, as I believe that the best outcome was achieved. In addition, on reflection on my decision-making, I believe that I made the correct decisions, this includes when deciding what partner agencies can assist with the matter, what action I was going to take and what would be the best outcome, not becoming bias ensuring that all parties involved were treated equally. As well as this, when using my discretion, I considered how it might affect upon wider police communities, understanding that the police are relying on officers to maintain the trust in the community. Overall, as this was my first dealing with only juveniles involved, it has been a revelation and has influenced my perception on how to deal with them, as it is a lot different from dealing with adults.
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