Josh — Core Character Profile
1. Josh Williams is 21 years old and is in his second year at university. He lives in shared accommodation with three friends and, until recently, considered himself fit and healthy. He enjoys playing football, going to the gym, gaming and going out with friends.
A few weeks ago, Josh became increasingly tired and thirsty and was losing weight. Following medical assessment, he was diagnosed with Type 1 diabetes.
Although Josh understands that he needs treatment, the diagnosis has come as a shock.
His life has suddenly become filled with new information about insulin, blood glucose monitoring, food, exercise and managing his health.
For the healthcare professionals, the priority is helping Josh safely manage his diabetes by giving him information. 
___________________________________________________________________________

2. However, for Josh, the questions are much bigger:
1. “What is my life going to look like now?”
2. Josh is experiencing anxiety – worried about blood sugar levels and hypoglycaemia
3. Frustration: - Constant monitoring glucose and the administration of insulin and frustrated that none of his friends have to do this. 
4. Josh feels a loss of independence: - feels he cannot be spontaneous he has to plan everything around his condition
5. Social concerns: - worry about drinking alcohol, eating out and going to parties.
6. Identity changes: - Feeling different from friends and struggling to accept the diagnosis as his new identity. 





3. The health care worker starts off by giving off diabetes information 
Explore what is happening underneath Josh's communication?
Josh attends an appointment with a diabetes nurse.
He initially appears quite relaxed and says:
“Yeah, it's fine. I know what I've got to do.”
But his behaviour suggests something different.
He gives short answers, looks at his phone, avoids eye contact and becomes irritated when given more information.
Eventually he says:
“Everyone keeps telling me what I have to do. Nobody actually asks me how I feel about any of it.”
Is Josh being difficult or disengaged — or is his behaviour communicating something that hasn't yet been heard?

What Josh is actually worried about
1. Josh hasn't necessarily told the healthcare professional everything.
2. He is worried about being different from his friends.
3. He wonders whether he can still play football in the same way.
4. He's worried about managing his diabetes while at university and whether other people will notice him checking his glucose or taking insulin.
5. He is also thinking about relationships and dating:
6. “Do I have to tell people I've got diabetes?”
7. He doesn't want his parents constantly checking on him, but since his diagnosis his mother has been messaging him several times a day asking about his blood glucose.
8. Josh appreciates that she is worried but feels as though he has suddenly lost some of his independence.
So, underneath what looks like irritability could be:
Fear, uncertainty, loss of control, information overload or changes to identity.

But Josh may hear:
“Your life is now a list of things you're allowed and not allowed to do.”
Note a powerful distinction: Giving someone information is not necessarily the same as communicating effectively with them.
· 
Apply Person-Centred communication
· 
The interaction changes when the professional becomes curious about Josh’s feelings and concerns rather than only about his diabetes.
Instead of immediately giving more information, the nurse might say:
“You've been given a huge amount of information in a very short time. What's been the hardest part of all this for you?”
Josh might initially shrug:
“I don't know.”
The practitioner doesn't rush to fill the silence.
Eventually Josh says:
“I just want to be normal. I'm 21. I don't want my whole life to be about diabetes.”
Apply Person-Centred skills 
The healthcare professional can demonstrate empathy, unconditional positive regard and congruence, allowing Josh's experience to be heard without judging him for struggling with the recommendations.

Reflection question examples: It sounds as though you are worried that diabetes is going to change your social life and how you spend time with your friends.

Paraphrasing Example: - So, you’re concerned about how you’ll manage your diabetes when you’re socialising particularly when alcohol is involved. 
Probing question Example: - “What worries you the most about managing your diabetes when you are out with friends?” 
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