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[bookmark: _Toc191032353]ITT Future You
For my third-year Independent Project, I took on the applied project, meaning that I had to engage in real-world application of my learning within the field of event management. To do this, I worked as a group with my peers to plan and execute a live event. We worked closely with Jacqui Jones, the programme manager for Tourism & Events management, she has been at the University for 30+ years and has loads of experience in organising and hosting events of this kind. 

The event chosen was ITT Future You. This is a conference and exhibition event that is aimed at students who are looking for a career in the travel, tourism, events and hospitality industries. 

The flagship ITT Future You conference is held annually at World Travel Market London, attracting over 500 students each year. In 2014, ITT Future You opened opportunities for Centre of Excellence Universities to host conferences of their own as a part of their “on the road” scheme. The conference is held annually at 12 different universities across the UK to further develop the legacy of the Institute of Travel and Tourism (ITT Future You, 2025).

I collaborated with a team of six student managers for the ITT Future You Conference 2025 at Swansea Building Society Arena. The 24th of October was the first official ITT Future You meeting. Me, Mia, Scott, Sinead, Ethan, and Cai met to discuss the event as a whole. We allocated team roles to optimise performance and utilise everyone’s strengths. Belbin’s Team Role Theory suggests that successful teams are made up of a mix of different behavioural types, these are categorised into 9 team roles (Belbin, 2025a). As a group, we discussed the areas where our strengths would most be utilised. From this, we refined these roles so that they were specific to the event, identifying the areas where we would each produce the best quality of work. The results of this are in the table below.




	Name
	Belbin Role
	Personal strengths
	Team role

	Sinead
	Coordinator
	Confident
	Conference organiser

	Ethan
	Completer finisher
	Conscientious, polishes and perfects
	Branding and tutor zone

	Scott
	Plant
	Creative, free-thinking problem solving
	Social media marketing

	Cai
	Team worker
	Perceptive and diplomatic
	Registration and videography

	Mia
	Resource investigator
	Outgoing, enthusiastic
	Logistics and set up

	Grace
	Implementer
	Practical, reliable, efficient
	Exhibition manager



Each of us took over a specialised area of the event to manage, due to the estimated size of the event, it was important that these roles were divided equally. Sweeney et al. (2019) suggests that “Shared leadership has emerged as a way for organisations to improve performance and operate effectively”. This is what worked best for us in our group. Having a strong group of diverse people meant that we were each able to excel in our personal development through this event. 

Deci and Ryan (2012) are the developers of the self-determination theory, they suggest that identifying personal strengths and interests will enable you to be more efficient and motivated in your professional career. Using Belbin’s Team Role model (Belbin, 2025), I identified that I am most like the implementer. My strengths are that I am well-organised, punctual and time-efficient, which qualifies me for this role. One of my biggest weaknesses is public speaking, which is why I chose to work on the exhibition rather than the conference. We identified that I would be best suited as exhibition manager. Additionally, I took on the task of risk management and event compliance. With my job outside of University, I am risk management trained. I often fill out risk assessments, which apply well to my studies. 

In my role as exhibition manager, I was in charge of planning, organising and overseeing the exhibition aspect of the event. Mia and I worked closely leading up to the event as our roles overlapped often. My key roles included:
· Developing event concepts, aims and objectives 
· Developing and implementing risk management and event compliance strategies 
· Overseeing floor plans and exhibitor requirements 
· Supervising event setup, operation and set down

[bookmark: _Toc191032354]Team collaboration and communication 
Diverse groups, although effective long-term, may experience conflict in the early stages of the planning process. Being able to learn and develop from this conflict often results in a stronger and more confident team. Hirschi (2023) developed the leadership formula; this proposes the idea that effective teamwork comes from having high levels of communication and high levels of flexibility, without this, team members lack motivation and initiative and, as a result, fail to succeed. 

During the event planning process, we worked effectively as a group; deadlines were being met, however, as the event date got closer, tension arose and caused conflict amongst the group.  “While diversity is a strength, it can also lead to conflicting viewpoints. Tight deadlines and high stakes can heighten tensions and increase the likelihood of disputes. Misunderstandings and lack of clear communication can escalate into conflicts.” (Nufuture, 2025). Through effective management tactics and heightened communication, we worked through the issues and became more effective. Within the Belbin team role model, he suggests that “Disagreements within the team provide opportunities for learning and growth” (Belbin, 2025b). This was definitely the case with our group. 

Jacqui Jones, the programme director, was the leader of the group. When she was unable to work or attend meetings, we had to work even harder as a team to stay on track with our goals. 

[bookmark: _Toc191032355]Pre-event planning 
ITT Future You is aimed at school and college students between the ages of 15 and 18 who are looking to develop their networking skills within the travel, tourism, events and hospitality industries. It is a great opportunity for them to develop their professional and social skills for their future career pathways. 

According to Gaivoronskaya (2023), market segmentation is “the process of dividing a larger market into smaller groups of people with similar needs and characteristics”. Using market segmentation theory, we were able to refine our target market and reach students who are interested in the travel, tourism, events and hospitality industries. 

Due to the age group of this event, as a group, we decided that Instagram and TikTok would be the best platforms to market our event. We worked together in the initial stages of social media marketing to produce individual introduction videos explaining who we are, what our roles are and what the event is all about. We received high levels of engagement and over 4,000 views and interactions on Instagram. I believe that this was the best way to reach our target audience for this event.  

[bookmark: _Toc191032356]SMART Goals
In the initial stages of the event planning process, I developed a SMART event plan. Having clear goals in place improves decision-making, meaning that you can make informed decisions and give direction confidently (Indeed, 2025). SMART stands for Specific, Measurable, Achievable, Relevant and Time-bound.
	Objective 
	SMART Breakdown

	Ensuring attendee engagement 
	S – Interactive treasure hunt style quiz, High impact exhibitors to network with.
M – Measure engagement through analytics of treasure hunt. Post-event surveys.
A – Using social media to promote the event, provide incentives for attendees that to the treasure hunt
R – Supports students career growth, builds connections with future employers 
T – start marketing 3-4 months prior to the event, open registration 2 months prior to the event, request surveys immediately after the event

	Identify and mitigate operational risks
	S – develop a comprehensive risk assessment, include safety hazards and logistics
M – Conduct a risk assessment meeting with the venue prior to the event 
A – utilise check lists and contingency plans to address risks
R – ensure risk mitigation strategies align with events goal of providing safe and seamless experience for attendees. 
T -complete risk assessments at least 1 month before the event

	Ensure exhibitors are in attendance 
	S – secure at least 50 exhibitors from industries and actively engage with them
M – track registration on Eventbrite and check emails for confirmation
A – provide exhibitors with all event details, networking opportunities and remain friendly and professional
R – high exhibitor attendance means more opportunities for students
T – secure 90% of exhibitor attendee conformation 1month prior to the event



These SMART objectives changed as the event progressed.  Time-bound is the problem area among these goals. Gathering registration from students and exhibitors proved to be difficult in the early stages of the event, most confirmed attendance less than one week prior to the event. This made contingency and risk management much harder as attendee numbers were not confirmed. 




[bookmark: _Toc191032357]Event Schedule 
Creating a detailed timeline for the event planning process enables clear direction leading up to the day of the event. Andrew Stepanov (2024) says that Gantt charts are “great for project planning and management purposes, they allow for progress tracking and a big picture visualisation”. Using the chart I created, I have been able to track the event’s progress and identify areas that need improvement. Below is the Gantt chart created 3 months prior to the event. 
[image: ]
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Event compliance and risk management are vital for any event. These components ensure your event is safe, legally sound and successful. Not including event compliance and risk management in event plans can lead to financial loss, legal issues and accidents that cause harm to attendees, staff and the general public. 

Risk management ensures legal and regulatory compliance, which can enhance an event’s prestige. Identifying both internal and external risks is the best way to prevent harm to attendees. Swansea Building Society Arena has its own event risk assessments and contingency plans in place, aligning the ones created specifically for this event with the ones that the arena already had in place was vital. Below is evidence of the risk assessment that Mia and I created. 




Event Name: ITT Future you  
Date: 11 February 2025 
Location: Swansea Arena 
Attendees: TBC school and college students 
Key Activities: conference and Exhibition
	Risk 
	Likelihood 
	Impact 
	Contingency plan 

	Weather  
	Medium 
	High 
	If its raining ensure wet floor signs and matts are out to soak up water. 

	Technical failures 
	Low 
	High 
	Arrange for backup equipment or on-site technicians. 
Test equipment the day before sound, lights, mics. 

	Health Emergency 
	Low 
	Medium 
	Have first-aid kits and trained staff are available. 

	Logistical problems 
	Low 
	Medium 
	Assign student ambassadors to guide groups and answer questions. 

	Cancellations or 
no shows 
	Low 
	Medium 
	Have standby performers, speakers, or vendors. 

	Transport Delays 
	Medium 
	High 
	Set up a holding area with refreshments and activities for early or delayed arrivals. 

	Confusion 
and overcrowding 
	Medium 
	Medium 
	Use clear signage and provide printed schedules/maps at registration. 



Assigned Responsibilities 
Who will communicate with attendees or exhibitors? 
Mia 
Who will handle emergency situations? 
Grace 
Who will lead the evacuation plan if necessary
Grace, Mia and Swansea Building Society Arena Staff 
 Gather Essential Resources: 
· Ensuring First-aid kits are in a place that is easy to grab and people know the location in case of an emergency.
· Keep contact information for key vendors, contractors, and emergency services readily available if anything were to go wrong.

Essential Resources and prep for the day: 
1. Printed maps, event schedules, and signage. 
2. Backup IT equipment (laptops, microphones, projectors). 
3. First-aid kits and contact information 
4. Before the event, double-check the contingency plan for any new risks or changes in circumstances. 
5. Ensure there is a list of roles allocated to volunteers is known also, have it printed in the break room 
6. Plan for a briefing before the event. 
7. Ensure staff understand the contingency protocols and their roles. 

[bookmark: _Toc191032359]Risks identified after the initial risk assessment 
Three days prior to the event, extreme weather warnings had been issued for South Wales, as a team, we had to decide whether the event should still go ahead, so we decided to wait a day or two to see how the weather progressed. By chance, the weather forecast changed, and this external risk had been reduced on our risk assessment from highly likely to medium likely.
One point not identified in the original risk assessment is photography consent. ITT Future You attendees are mostly under the age of 18. As a result of this, parental consent is required for any photography to be taken at the event for use on social media. Although it is not illegal, it is highly recommended to do so for child safeguarding purposes (NSPCC, 2024). Because of this, emails were sent to all schools and colleges to inform them to contact a member of the team if they had any concerns. 

Registration for the event was required a minimum of 48 hours prior to the event to allow for risk assessment planning. On Monday, the 10th of February, we had 480 students registered for attendance on Eventbrite. Due to the last-minute arrivals on the day of the event, we had approximately 700 students in attendance, making it the biggest ITT Future You conference in Wales thus far. Although this is an excellent achievement, risk assessments actioned by the arena were not prepared for this influx in attendees. As a result of this unexpected turnout, blockading occurred outside of the arena as we were not fully equipped to get all of the students in quickly enough. To resolve this, we acted quickly and prevented access to the exhibition to allow time for everyone to register for the event. Doing this also meant that security at the doors of the exhibition were able to attend to the blockading at the arena doors. 

Individual registration for the event was vital for student safety at the event. Having all attendees registered on Eventbrite meant that we had exact numbers in case of an emergency evacuation. We announced that there were no planned fire drills and to leave the arena via the closest fire exit upon entry to the conference so that all staff, students and exhibitors were aware it is not a drill. 	


[bookmark: _Toc191032360]Exhibitor Engagement 
Due to time constraints as a result of Christmas and Jacqui being out of action, we worked together as a group to contact as many exhibitors as possible. Although this should have been a task for me and Mia, we pulled together as a group to get it done on schedule to avoid disappointment. 

We created a working document in Excel to track the event’s progress. This was a key document in the group’s communication as we all had access, we could view who had been contacted and who hadn’t. Although my name is not on the spreadsheet specifically, I worked closely with Jacqui to update her emails and respond to those that she was unable to do due to her being out of work. 

As a group, we collectively contacted over 180 potential exhibitors. Due to the time of year, we received many automated emails as companies within the travel, tourism, hospitality and events industry were overrun with Christmas obligations. This resulted in a backlog of responses, some never answering at all. Despite this, we received confirmation from 52 exhibitors, which is more than previously held at ITT Future You in Wales. 

See Appendix 2 for evidence of this spreadsheet. 

We sent out three separate follow-up emails to the confirmed exhibitors in the lead-up to the event, this email included stand requirements, information on parking available, as well as the overall itinerary on how the day will run. These emails were clear, professional and friendly. This style of communication strengthened relationships between local businesses and allowed me to meet their needs effectively. 

[bookmark: _Toc191032361]Floor plans and exhibitor requirements
Once exhibitors have been confirmed, the next step is to add them to the floor plan spreadsheet. Mia worked with Jacqui to create a rough floor plan prior to the event set up. The day before the event, once the tables were set up, we realised that lots of tables had to be moved. I then developed a finalised, colour-coded guide for all staff and exhibitors to use on the day. See Appendix 3 for this. 

[bookmark: _Toc191032362]Volunteers 
I took on the role of volunteer communication. One month prior to the event I leased with the first- and second-years studying events and tourism management for their help with this event. I started by giving them a list of jobs that needed to be filled, and they then notified me of their preferences for the day. I then created a WhatsApp group chat with everyone involved in the event to ensure clear lines of communication were available. 

After this, I arranged a plan of action document that was sent out to all volunteers. This document was effective in ensuring everybody had a task and knew what they had to do in order to complete it. See Appendix 4 for this document.  

The day before the event, I supervised the decoration of the event space, the table layouts of the exhibition centre and the bag packing for attendees. This rapport built with the first and second years ensured the smooth running of this process. Everyone was aware of their roles, and the tasks were completed efficiently. 

On the day of the event, I started the morning with a safety briefing session, reminding volunteers that there are no planned fire drills and to meet outside of the arena if the alarm sounds. In this briefing, I reminded everyone of their roles and answered any questions that they had. After this briefing. I checked in regularly with the volunteers and was able to track their progress using the WhatsApp group created. 

[bookmark: _Toc191032363]Event venue collaboration 
Swansea Building Society Arena works closely with the university to provide events and tourism students with valuable experience in a venue of its size. Being able to work with arena staff to organise this event was an experience like no other. 

Two weeks prior to the event, Mia, Jacqui and I attended a meeting with the events coordinator, Mikaela, at Swansea Arena. In this meeting, we discussed the logistical set-up of the arena for the day of the event. Notes from this meeting can be seen in Appendix 5. Another meeting was held 3 days before the event to ensure all details were correct before set up began. 

The day before the event, I met with Andy, the man who helped with the layout of the exhibition room, conference room and the 1st 2nd and 3rd concourses. I had to ensure that all furniture was in the correct place and that we had enough seating for all of our attendees.

Swansea Arena provided us with event security for the day. Due to the high attendance rates and the age range of the attendees, bag searches were applied upon entry. This is in line with Martyn’s law, a bill enforced to “increase preparedness for and protection from terrorist attacks at public venues” (GOV.UK, 2024). This law has provided extra security for the public although this event is a low risk of terrorism, it is an extra precaution for the safety of our attendees. 

On the day of the event, my group and I attended a security briefing with the staff at Swansea Arena, we were informed of door-opening procedures and advised on the best exits in case of an emergency. I was well-informed on the procedures and protocols used by the arena staff so that I could ensure the safety of my attendees. 

[bookmark: _Toc191032364]Treasure map 
One of the SMART goals identified in the early stages of the event planning process was to keep the attendees engaged. To do this, I came up with the idea of a treasure hunt-style quiz to be utilised in the exhibition during the second half of the event. The premise of this was to get the students engaging and networking with exhibitors to gain a further understanding of the event. 

The treasure hunt-style quiz was created using an app called Actionbound, it was completely digital and allowed me to track players’ progress throughout the day. The hunt starts by scanning the QR code that is generated. To play into the travel theme of the event, I worked with Ethan, the theming and branding manager, to place the QR code on a boarding pass for each individual attendee. This boarding pass can be found in appendix 7. 

I researched 10 different companies that were attending the ITT Future You conference and created a question for each one; these questions were designed to be fun and educational for attendees. Some questions were trickier than others, and as a result, players would have to go and talk to the exhibition stand holders to find out the answers. Some questions included QR codes hidden around the arena, and some had photo challenges. At the end of the treasure hunt, I included a questionnaire to gain valuable feedback on the success of the event. 

The link for this treasure map can be found in Appendix 1. 

Unfortunately, on the day of the event, not as many people played the treasure map as I had expected. This meant that the feedback I wanted to have gathered had not been collected. 

[bookmark: _Toc191032365]Event setup, operations and set down
On Tuesday, the 11th of February, we were allowed to access the arena from 8 am. 
We began the morning with a safety briefing for all staff members and volunteers. 
From this point, Mia and I worked together using the floor plan to ensure that exhibitors were directed to the right tables and that they had everything they needed for the day. Notes of stand requirement attained from previous communication were actioned here. Any need for tablecloths, WIFI or charging of devices was communicated in this part of the day. This was a great opportunity for me and Mia to talk to the people that we had been in contact with from the initial planning stages in October. 

During the setup of the exhibition, 4 of our stands decided not to attend the event. This meant that tables in the exhibition centre had to be removed to avoid the area looking empty. During the conference, Mia and I moved the tables out of the way and re-arranged the exhibition centre to allow room for the excess students that had arrived. As a result of this, many of the stands moved tables, and the floor plan I had created was now obsolete. Prior to the attendee’s arrival, I created an updated floor plan to avoid confusion for the volunteers. My day was spent attending to exhibitor needs and addressing any issues or concerns they encountered. 

The conference ran over time, and as a result, attendees did not attend the afternoon session of the exhibition. Many schools and colleges left early, which resulted in an early event finish time. 
The set down of the event consisted of removing all items that had been brought to the arena by ourselves and cleaning any major mess that had been left behind. The arena cleaning staff conducted a deep clean after our departure. 

[bookmark: _Toc191032366]Post-event Success 
Since the event, we have received excellent feedback from attendees, Swansea arena staff, exhibitors, guest speakers and the dean of the university. The event was a huge success and bigger and better than ever before. See Appendix 6 for the congratulations email from the dean. 

[bookmark: _Toc191032367]Conclusion 
The ITT Future You event was a valuable learning experience, providing an opportunity to apply theoretical knowledge to a real-world event management scenario. Through careful planning, collaboration, and problem-solving, we successfully executed an engaging and well-attended conference at Swansea Building Society Arena.
Working with industry professionals, such as Swansea Arena staff and our programme manager, Jacqui Jones, gave us firsthand insight into large-scale event logistics, risk management, and compliance. The event’s success, with over 700 attendees and a record number of exhibitors, highlights the effectiveness of our teamwork and strategic planning.
The experience I have gained for ITT Future You has been invaluable for developing my skills for a future career in the events industry. 
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[image: ]Appendix 2. 
[image: ]


[image: A screenshot of a computer

AI-generated content may be incorrect.]

Appendix 3- 
[image: ]
[image: ]


Appendix 4 . 

[image: A white paper with black text

AI-generated content may be incorrect.]












[image: ][image: ]Appendix 5. 

















[image: A screenshot of a computer

AI-generated content may be incorrect.]Appendix 6. 



[image: A green card with white text

AI-generated content may be incorrect.]Appendix 7. 


image3.png




image4.png




image5.png
EXHIBITION




image6.emf
10

11
12
13
14
15

19

23 27

20

24 | | 28

21

25 | | 29

22

26 | | 30

STAGE

: Challenges Institute of -

T 22. digital
1 ourism 14 Abroad 27 Hospitality 6 igita
2 Immersive 15 | Think Pacific 28 | Penderyn Visit Pembrokeshire
3 Gastron?my and ABTA 29 | Marriott Swansea Arena

Hospitality

4 Mocktails No Madz Oakwood UWTSD Law
Qi AmiinstEime Swansea Gov Student Roost NPTC

Learning
6 Careers 19 |4 theregion 20l . Crazy Characters

Accommodation
7/ Learning Support |20 |Plantasia True Student
8 MBA 21 | Stadiums (Mel) Route Buddies
9 Student Union |22 |Compass Group Public Services
10 Marketing 23 |PGL Ibereo Hotels
1 Yummy Jobs 24 | Village Hotel Tarian
International ;

12 Office 25 |Regional Groups Careers Wales
13 FhSgiNs 26 |House Party Events Wales

Internships











image7.emf
10

11
12
13
14
15

19

23 27

20

24 | | 28

21

25 | | 29

22

26 | | 30

STAGE

: Challenges Institute of -

T 22. digital
1 ourism 14 Abroad 27 Hospitality 6 igita
2 Immersive 15 | Think Pacific 28 | Penderyn Visit Pembrokeshire
3 Gastron?my and ABTA 29 | Marriott Swansea Arena

Hospitality

4 Mocktails No Madz Oakwood UWTSD Law
Qi AmiinstEime Swansea Gov Student Roost NPTC

Learning
6 Careers 19 |4 theregion 20l . Crazy Characters

Accommodation
7/ Learning Support |20 |Plantasia True Student
8 MBA 21 | Stadiums (Mel) Route Buddies
9 Student Union |22 |Compass Group Public Services
10 Marketing 23 |PGL Ibereo Hotels
1 Yummy Jobs 24 | Village Hotel Tarian
International ;

12 Office 25 |Regional Groups Careers Wales
13 FhSgiNs 26 |House Party Events Wales

Internships











image8.png
Monday 10° February 2025
2pm-6pm

Includes -

Bag packing

Table layouts (upstairs and down)
Decoration set up

Briefingof roles

Tuesday 11" February 2025

Charctarcosumos
Oy ek,

Smon
Euon
oo

Hoodies, if possible, and comfy shoes, please.

Thoseon buses bring coas i casit rein(ingers crossed it oosr)

Sidenote:can you il please rgiteron sfroe and shouldrtake oo ong,
1wl popthe ik here - )
Fitos//eurod sofelinks,orotecton.outiook com/?url=hitps 3AK2FX2 P eventhr
te.co kk2ReR2Fi future-vou wales tickets:
1141001258479%3¢aff%3DoddtdicrestorRdata=0SKTCO2%7C2220599% 0student
415,267 CoE201e535731044945692089431 5e5686%7CAe011 190464505cb8
52152311621%7CON7CO%7C638 72100347275 1278%CUnknown K TCTWEpbGZsb3d
SeylFbYB0eU hcGKONRYAWUSINOiMLIAUMDAWMCISIAIOLXaWAzMISIEOITWE





image9.png
11:06 Fri21Feb

TET planing

Brena session &

Set up day efoce apter Mpm ~bpm

Msking at” Tlam foc o5 lot /
Cm\nﬁu due Yo m‘wﬂ

FRumpve  Rovd talen

Requesy F'?ww Hbls in lagout a3

£16 Sondunicn  plastns
30 flor lechnes s fenchars
Geoond floov - Shdenk lwcnes

=
4 Geun poom (234)

Sraffing S A ac ? -
Srafping - Snace b
WOrKsWops - 10- Nawm +
Mmeting Ao ? ¢ UIp Lovge
J 3
Sdenks ¢ quiet place

nPladalle ot Tatex

Bpm = 2pm maybs
Mofung en  COM COVSE

wmpsure here early Y0 sed op
tedn ~





image10.png
Unitd

Wl Hro »mj Joc lorn Man  Stacy 1 finish
Rl cooord conkent for o peopu {0 032 4rains

0 %%

Q‘nvm?) home bf) 1717

Oj\knga)e +  exnibitors
P dc(j efore  foc Setup

N €

9 @

R needs e,\:mtbr\ie e
E \'a\mam‘mbd\{\ for—esnefgency

~THoin  fickex  discounes

®

Dor\amj in )3\41-« —Thomas  Centre -
BB( swdios - nonnon  Bevan

£linor- Craza Characters

Rnignnan— Goc g (Al for exnibition
WMel - Contacts Swe  hoa- Camp amuico?
Sy~ ey





image11.png
Congratulations & thanks

S RN ORE S e
. O Gareth Davies (IMH) <g.h.davies@uwtsd.ac.uk> Friday 14 February 2025 at 13:09

To: ® Jacqui Jones; ® Scott De Lloyd (2203611); ® Ethan Scriven (2206730); ® Sinead Edwards (2206442); +25 more v

Dear All,

| hope you are well and recovering from what was evidently a huge effort to realise a truly fantastic event. May | echo the
thanks and congratulations - all the feedback on the event has been incredibly positive, and is a fantastic reflection of

your efforts, the discipline and the University. Wishing you a well-earned restful weekend.
Best wishes,

Gareth

Athro/Professor Gareth Davies PhD MEng FIET FHEA

Deon: Athrofa Rheolaeth ac Iechyd //Dean: Institute of Management and Health
Prifysgol Cymru Y Drindod Dewi Sant/University of Wales Trinity Saint David

Swansea Business Campus, Powell Street, Swansea, SA1 1NE

Croeso i chi gysylltu 4 ni yn Gymraeg. Byddwn yn ymateb yn Gymraeg, heb oedi.
You are welcome to contact us in Welsh. We will respond in Welsh, without delay
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