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Introduction:
The aim of this document is to examine the usefulness of modern technologies in the modern market place. In my analysis, I will mention the types of technologies available and their effectiveness and benefits to an organisation/industry, with references to web-based emails, cloud storages and computing. My research will investigate these types of technologies by comparing the options available in the market sphere and their benefits to today’s users.
My analysis will look at the uses of social media as a medium of marketing and information sourcing and communications in the work place. I will explore some social media applications and their effectiveness as a communication and marketing tools. I will create an online profile to illustrate my findings.

Web-based emails:
Web-based emails are email accounts that are usually free and operated from a website. Examples of web-based emails are Hotmail, Gmail, Yahoo and several others. Webmail allows the users to access their emails a device with internet connection and web browser. (Anon., n.d.).
To fully understand web-based emails, it is important to study the machinations of this medium. Web-based email works via the world wide web and can only be operated where there is internet connectivity. This enables users to access their account with a personalised password for security.
There are advantages of web-based email:
Convenience:
Convenience is one of the most important advantage of web-based emails, it is of great benefits for people who are constantly on the move as they can access their mails remotely from anywhere with internet connectivity, this can be in a public domain like a library, hotels or an internet café.
Cost:
Basic web-based emails are usually free from the major providers although some providers do offer premium services and at a cost.

Large Storage:
The big web-based providers offer large storage facilities for its customers, this is especially beneficial to its user as they will never have to delete messages to save space or store big files on their computer hard-drives because there’s ample space on their web-based email account.


There are several disadvantages to web-based email:
One of the disadvantages of web-based emails is the advertisement that pops up when accessing emails. Because the service providers offers this service for free, revenue will mostly come from ads to be able to sustain the services to its users for free thus users will have to put up with all kinds of advertisement.
Spam:
Spammers tends to infiltrate web-based emails due to its large customer base. No matter how careful you are in avoiding enlisting to commercial services, the spammers will still find ways of bombarding you with unwanted spam.
No Offline Access:
Without internet connectivity there is no access to web-based emails, you are unable to read your mails, download your messages or compose and send messages offline.
Personal Name:
Due to the vast customer base of these providers, it is often impossible to create an address with your name or a personalised address as in often cases your chosen choices are already taken. Another disadvantage is using web-based emails for business, some people or businesses usually perceive webmail as unprofessional. (Winston, n.d.)

Cloud File storage:
Cloud File storage is a model for storing data remotely, this is used by businesses and individuals where digital information is stored in a secure data centre instead of on a local server or hard drive. Service providers operate networks of servers located at data centres , accessible from anywhere in the world with an internet connection.
Providers often offer maintenance, management, regular backups and encryption for your data stored on their servers, helping you to reduce demands on the IT department of your business. These solution can range from free public services such as Google Drive and Dropbox to more sophisticated and custom storage solutions for small and medium sized businesses. (Megawire, 2018).


Advantages of Cloud File Storage:
Remote Access to Data:
For businesses on the move constantly, remote access to data is crucial as it enables you to access your data from anywhere remotely via a working internet connection. Hybrid cloud solution gives businesses the flexibility to access data and operate outside of the office through cloud servers. This solution gives you the opportunity to host data locally and to provide more bandwidth for your network.
Secure Data:
The most effective solution for data recovery in the event of a cyber-attack, natural disaster or any form of emergencies is through cloud file storage. Services provider will deliver regular backups and keep your data from cyber threats in an external location often in the clouds.
Reduced Physical Hardware:
Another important advantage of cloud file storage is to reduce the number of physical hardware in your office space. On-site servers can occupy significant amount of space in a small organisation plus the added infrastructures needs to power these machines, cabling, wires and cooling materials. If you operate a business with limited space or limited infrastructure, cloud file storage is essential for your business as it eliminates the need for these avoidable devices. (Megawire, 2018).

Social Media:
Social Media is websites and application that are designed to allow people to share contents quickly, efficiently, and in real-time. Retailers use social media as an integral part of their marketing strategies usually to see measurable results. (Hudson, 2019).
· Social media has been instrumental in communication and marketing, private individuals use social media to communicate, make friends and socialising. Organisations use social media for marketing purposes, recruitments, sales and advertising promoting their products and research purposes. Social media has also been used by local communities to spread information, activities, and bring the community together. Its also been used to promote brands obtain feedbacks from customers and foster new business initiatives.
Pros and Cons of Social Media:
As with every type of networking medium, there are benefits and disadvantages, firstly, I will outline the pros of social media.
· Easy and instant communications.
· Ability to connect to worldwide audience.
· Real time news and information discovery.
· General fun and enjoyment.
· Great opportunity for business owners.
There are challenges to social media, below are some of them.
· Privacy issues.
· Social peer pressure and cyber bullying.
· Overwhelming information.
These challenges are especially prominent when dealing with the privacy issues, with so much sharing of information, it is very difficult to control where and information are kept. With websites owning your contents as soon as it is sent, it is very hard to retrieve anything inappropriate once it’s been posted from these sites because you have no control of any contents in web.
There also the increasing problems of cyber bullying amongst teens and young adults, with often times trying to fit in with their peers, pressures to do or act in a certain way. Social media has been of tremendous importance to our society today but it has also been quite divisive and polarising with its uses. In general I think it has been positive to the modern era as long as there are continuous safeguards in place. (Moreau, 2019)

My Social media presence:
Linkedin.
http://www.uowtsd-my.sharepoint.com/person.aspx/?user=1
Franco Okojie-Aidonojie
Student at University of Wales Trinity Saint David.
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