








ACADEMIC AND EMPLOYABILITY SKILLS


Executive Summary
The study will focus on the employability skill for being employed in the venture of health and social care as a service provider. In this context, employability skills and required skills in this sector are analysed throughout the study. Practical evidence is given and in this case, Virgin care is selected. Various theories and models such as USEM model of employability, Gap model of service quality and Keynesian theory of employment are used in this study. Using Gibbs’s reflective cycle, reflection is given for understanding the importance of employability skills in order to get a job in healthcare sector. 
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[bookmark: _Toc7094646]Introduction 
In the competitive era, organisations try to recruit flexible workers, who want to take initiative for doing something new in the venture so that organisations are able to hold their position in the market. This skill reflects various concepts such as efficiency in communication, organising study, continuous improvement in knowledge and many others. Therefore, the problem statement of study is to identify the required skill of a candidate that is wanted on behalf of an employer in time of recruitment. Hence, employability skills will be analysed using various models and theories such as USEM model of employability. For conducting practical application, Virgin Care will be chosen and recommendation will be included at the end of the paper.    


[bookmark: _Toc7094647]Employability skill that I have for working in healthcare
As per the viewpoint of Jackson (2015), if a candidate has proper knowledge on his/her field, they are able to serve their job role properly in the venture. For example, in context of healthcare, if support providers are recruited, it is necessary to have ethical knowledge for giving support to the users. Therefore, for the role of support provider in healthcare, the following skills are mentioned, which I have-
Communication and attention 
In time of giving support to the users, it is necessary to communicate with them so that they can freely express their issue to the support workers (Gowsalya and Ashok Kumar, 2015). It helps the workers to give proper support to users so that they can recover as early as possible. In this context, as I try to apply for the role of support provider, I have the skill of giving attention to the words of user so that they get a friendly atmosphere in the healthcare setting.  
Positive attitude
On the other hand, Sisodia and Agarwal (2017) mentioned that communication and attention are not only the factors, but also positive attitude and polite behaviour are required. It assists the users to have faith on the support workers. As my motto is to be a support provider in a healthcare, I have this skill and it will help me to gain trust of care users. It can bring positive reputation for the venture.    
Willingness to learn
In the healthcare setting, people are there, whose needs are different. Therefore, Williamson et al. (2016) mentioned that, support providers need to have knowledge of handling users of various genres such as dementia users, dyslexia users and many others. In this context, as I want to learn from others, in time of working in a healthcare centre, I will try to learn from the experience of the seniors. It will help me to gain knowledge on various departments. Therefore, continuous learning capability is my skill that enhances my employment opportunity in healthcare setting.
[bookmark: _Toc7094648]Employability skills those are needed to develop for searching employment in healthcare 
Teamwork 
In the opinion of Banks (2016), in time of working in healthcare, skill of teamwork is an essential part and it helps the workers to play their job role properly. For instance, in time of giving support to the user, who is mentally destroyed, it is necessary to consult with psychiatrist for providing the best treatment. As a support worker, I need to develop this skill so that for providing best support to a user, I can consult with others such as general physician (GP), psychiatrist, and senior support providers if required. This skill will be the opportunity for me to work effectively in the healthcare setting.      
Thinking skills 
Thinking skills include the concept of decision-making skill and problem solving skills. As a fresher in this field, I do not have efficiency in these skills. It is evident that problem-solving and decision-making skills are developed by experience. Therefore, I need to develop these skills as early as possible so that I can work effectively in the venture of healthcare. If I am able to develop my thinking skills, I will be able to incorporate it in my CV. It will enhance my employment opportunity in future.      
[bookmark: _Toc7094649]Relevant theories related to employability skills 
USEM model of employability
[image: ]
Figure 1: USEM model of employability
(Source: heacademy.ac.uk 2018)
According to Taylor (2016), the USEM model helps to understand the required skills of a student, employee or employer for employment. In this context, it denotes that skilful practice, personal qualities, subject understanding and self-awareness are the main factors, which are required by an employer in time of recruitment. Therefore, for the role of a support provider in healthcare setting, it can be deduced that using USEM model, workers need to develop their knowledge in the specific area. It will also help the candidate to develop their experience, by which, they can apply their thinking skills in an effective manner. Thus, experience also helps to enhance the employment opportunities for the candidates in the healthcare organisation.  
Keynesian Theory of Employment
[image: ]
Figure 2: Keynesian Theory of Employment
(Source: Influenced by Keynes, 2018)
On the other hand, according to Felix (2017), Keynesian theory includes the concept of demand of services that helps to increase the sale of the venture. Here, AD stands for aggregate demand and AS reflects aggregate supply. In this context, it can be deduced that demand of service is based on the skills of workers. If the workers are able to provide best service to the users, it will increase the demand among the customers. Therefore, effective skills of employees can increase the organisational position in the contemporary market. In case of support providers, using this theory, it can be deduced that if they are able to give proper support to the users, users will prefer to use their services repeatedly.  
[bookmark: _Toc7094650]Analysis using various literatures on employability skill 
As per the viewpoint of Sisodia and Agarwal (2017), employability skills reflect that employees should have quality knowledge on the department, for which, they are recruited in the venture. It helps to develop the service quality, which in turn, aids to bring reputation for the organisation in contemporary market. On the other hand, Messum et al. (2016) contradicted that employability skills not only reflect the knowledge of the specific department, but also employees need to have learning and communication skill so that they can perform their role in an efficient manner. For example, if support workers in healthcare are not able to communicate with users, they cannot be able to know their issue. Hence, though workers have knowledge on the role of support providers, due to lack of communication skill, they cannot provide proper treatment. Therefore, only knowledge on specific genre cannot influence the employer to recruit a candidate in the venture.  
In addition to this, Sisodia and Agarwal (2017) commented that thinking skill under employability skills is also important so that workers are able to handle the critical situation of users in an efficient manner. For this reason, employer of health care sector prefers to recruit experienced employees as they have capability of solving problem if required. At the present era, people are fond of using digital technology such as internet, and using it, they can develop their knowledge. Hence, for being suitable in context of employment opportunities in healthcare setting, candidates can watch different video on the work role of support providers in YouTube, which helps to increase their knowledge in this sector.    
[bookmark: _Toc7094651]Practical application 
Overview of Virgin care
Virgin Care is a private support-providing organisation under NHS (National Health Service) in England. It was established in the year of 2010. The head quarter of this organisation is in UK. The organisation has brought improvement in their intravenous therapy and it helps to increase their position in the contemporary market. In the latest financial year, it is noticed about 50% hike in their revenue. It denotes that organisation is able to maintain their goodwill in the market (virgincare.co.uk, 2019). However, due to not having proper service record, support providers cannot take immediate decision in the same case, which they have faced earlier.  
Present scenario of Virgin Care using models and theories 
As mentioned by Mohebifar et al. (2016), using gap model, organisation can easily understand their issue, which is not able to manage the requirement of customers. As per the report of guardian, it is noticed that support workers of Virgin Care are not able to keep record about their services and as a result, they are not able to analyse their development in this venture. In addition to this, it is noticed that as workers do not keep record, in time of handling the same case, they spend too much time for giving proper treatment to the support users (theguardian.com, 2018). Virgin Care faces time management related issue and in this context, employer tries to recruit employees who possess good thinking skills. 
[image: ]
Figure 3: Gap model of service quality
(Source: Influenced by Mohebifar et al., 2016)
Development of Plan 
In order to be recruited in the Virgin Care, the skills, which I need to develop, are followed by-
	Plan
	Activities
	Duration

	To develop thinking skills 
	· Gaining knowledge from the seniors 
· Enhancing practical knowledge in healthcare setting 
	5-6 months 

	To improve time management skill 
	· Creating plan before giving service to user
· Analysing the improvement of user so that I can estimate date of the user’s recovery
	2 months 

	To gain knowledge on team-working 
	· Theoretical knowledge on team management 
· Listening experience of seniors 
	4-5 months 


Table 1: Personal development plan
(Source: Created by Learner)
Implementation 
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Figure 4: Gibbs’ reflective cycle
(Source: Influenced by Husebø et al., 2015)
As per the viewpoint of Husebø et al. (2015), Gibbs’ reflective cycle helps to understand personal development on the specific genre, where an individual wants to develop their knowledge. In case of support provider, I want to develop my thinking and time management skill so that I can serve in the organisation of Virgin Care. In this case, I have noticed that Virgin Care has faced employees’ time management, thinking skill related issue, and they want to recruit workers, who have experience on these skills. It helps to increase the satisfaction level of users. As a fresher, I do not have experience. Hence, I try to attend the practical class so that I can gain my knowledge effectively and it helps me to understand psychology of various users. I have found this analysis and I will be able to apply it if I join virgin Care. Therefore, using the above-mentioned development plan, if I am able to develop the skills, I would be appropriate for the venture of Virgin Care. It will open my employment opportunity in health care sector.   
Limitation of applied theory
In time of analysing the gap model, Taylor (2016) noticed that if customers do not express their issue, organisation would not be able to understand their improvement area. In case of Virgin care, as customers show their disgust, they were able to found out the time management and thinking skill related issue. Therefore, it can be deduced that without effective communication process between support workers and users in venture, organisation cannot develop their position in market. It is the limitation of the theory.   
Recommendation 
In order to solve the issue of Virgin Care, the organisation needs to develop the skills of employees for getting fruitful outcome. Hence, Virgin Care can give training to their employees or support workers so that they can develop their skills related to time management and thinking skills. As Virgin Care faces record keeping issue, they can use EHR (Electronic Health Record) for getting fruitful outcome. It develops digital technology related skills of employees. 


[bookmark: _Toc7094652]Conclusion 
In order to draw the end line of study, it can be deduced that if candidates have skills related to their job role, employer prefer to recruit them. Own employability skills such as willingness to learn, communication and positive attitude for the role of support provider are negotiated in this study. The skills, which need to develop such as thinking skill and teamwork, are also discussed. Using different theories and models such as USEM model and Keynesian Theory, importance of employability skills is analysed. In order to understand the requirement of healthcare ventures for recruiting support providers, evidence of Virgin Care is included and own development plan is also refereed so that future opportunity in this sector can be assessed.    
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