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At London Hilton Croydon Hotel, we prioritize the health and safety of our housekeeping staff. This guide aims to ensure a secure environment by outlining necessary precautions and procedures during room cleaning.

Precautions and Procedures 
1. Personal Protective Equipment (PPE)
· Always wear appropriate PPE, including gloves and non-slip footwear, to prevent contact with harmful chemicals and reduce the risk of slips and falls.
2. Chemical Handling
· Carefully read and follow all instructions on cleaning product labels.
· Store chemicals in designated areas away from guest access.
· Avoid mixing chemicals and ensure proper ventilation when in use.
3. Manual Handling
· Lift heavy objects with your legs, not your back, to prevent strains and injuries.
· Use trolleys or equipment provided to transport items to prevent overexertion.
· Be mindful of trip hazards and keep walkways clear.
4. Electrical Safety
· Inspect cords and plugs for damage before use.
· Do not overload sockets and unplug equipment when not in use.
· Report any faulty electrical equipment immediately.
5. Slips, Trips, and Falls
· Clean up spills promptly and use caution signs to warn others.
· Keep stairs and walkways clear of clutter and obstacles.
· Report any maintenance issues such as loose carpets or uneven flooring.
6. Emergency Procedures
· Familiarize yourself with emergency exits and evacuation routes.
· Know how to use fire extinguishers and other emergency equipment.
· Report any potential hazards or incidents to your supervisor.










Additional Safety Tips for Housekeeping Staff

Chemical Storage
· Store chemicals in their original containers.
· Keep chemicals in a well-ventilated area.
· Use appropriate labels and keep them legible.
Cleaning Procedures
· Follow a top-to-bottom and left-to-right cleaning approach.
· Replace dirty cleaning cloths regularly.
· Use separate color-coded cloths for different areas to prevent cross-contamination.
Bedding and Linen Handling
· Use proper lifting techniques when changing bedding.
· Handle soiled linens with gloves and place them in designated laundry bags.
· Launder linens at the appropriate temperatures.
Equipment Safety
· Inspect cleaning equipment before use for any damages.
· Follow operating instructions for vacuum cleaners and other machinery.
· Store equipment safely after use to prevent tripping hazards.
Personal Hygiene
· Wash hands thoroughly before and after cleaning tasks.
· Cover any cuts or wounds with waterproof dressings.
· Avoid touching your face, eyes, or mouth with gloved hands.
Communication and Reporting
· Communicate any safety concerns or hazards to your supervisor.
· Report any injuries, incidents, or near misses immediately.
· Attend regular safety training sessions to stay updated on best practices.


Conclusion
By following these guidelines, we can create a safe and secure environment for all staff members at London Hilton Croydon. Remember, your well-being is our top priority, and together we can maintain a culture of safety within our housekeeping department.





