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Curriculum Vitae
Sheeraz Begum
[bookmark: _Toc131020106][bookmark: _Toc131091000][bookmark: _Toc131092589]CONTACT

[image: ] 07489112010
  sheerazbegum9@gmail.com

I am someone who puts 100% into everythting I do and go into my work with a positive mindset which shows through my actions. I value and practice challenging work, providing first class results. I meet job demands and deadlines through diligent work ethic and dedication to quality. I am a good listener with excellent communication skills, the ability to be patient, caring and possess a great deal of empathy for those in need.  Overall, an ambitious and motivated individual, that is passionate and attentive towards any tasks undertaken.

Skills- 
Multi-tasking
Communication
Organisation
Attention to detail
Good listener 

School -Christopher Whitehead High School
Qualification -GCSE’S Maths English Language and Literature
College -Worcester College of Technology
Qualifications -RSA Business and Finance and Diploma in reception studies

University - University of Wales Trinity Saint Davies Birmingham
Qualification Certificate of Higher Education in Health and Social Care


Achievements
I was nominated for employee of the month as a support worker. 



Hobbies & interests
I enjoy going to the gym on early weekdays and spending time with my family whenever that is possible. I also bake cakes or cookies on weekends with my family.
I love going out and exploring and seeing new places and experiencing various cultures.

EXPERIENCE
Support Worker at Turning Point 
Worcester WR6 2PS
•Lead group activity programmes to support independence and encourage community inclusion.
•Monitor individuals progress, continuously updating and adjusting care plans to health and wellbeing needs.
•Assist with personal care plan activities such as washing and dressing, consistently promoting positive health and hygiene
•Administer prescribed medication
 
Sales Assistant
The May Flower Redditch- March 2016 to 2018
•Created attractive product displays to enhance customer experience and boost sales
•Developed and executed sales promotions and helped launch catering business
•Educated customers on baked goods, selecting products with dietary restrictions, and special events.
 
Sales Advisor
Reality and Co- 2000-2015
•Maximise sales opportunities by regularly replenishing stock levels of recently sold products.
•Greeting customers to establish positive first impressions, enhancing in store experience.
•Provided high levels of in store service, promptly resolving complaints to maintain customer satisfaction.
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Alert Health 24
St Marys
Worcester, Worcestershire

To whom it may concern,
This letter is in regards to my interest in applying for the care worker job role within Alert Health 24, Worcestershire. I am confident that I would perform this job successfully while coming to you with good experience and a positive approach to everything I may have to do. With my experience as a support worker, I am always up for a challenge. Furthermore, I believe that this would be an excellent opportunity for me to further grow my career.
I am fully capable at all aspects of this job as I have had first-hand experience. At Turning point I spent most of my time providing direct patient care and managing the routines and care for individuals, On top of that, I:
Established and maintained trusting relationships with patients and their family members and resolved any problematic issues.
Maintained high standards of care ensuring that the Turning points policies and procedures were always fully followed.
Monitored the patients' condition and provided them with their appropriate medicines.
Executed multiple important tasks when required.
Next, I have studied Health and social care level 4 and am passionate about the subject.
Last but not least, I am offering exceptional critical thinking and problem-solving skills and the important ability to remain calm under pressure. Thank you for your time and consideration and I look forward to hearing from you.

Kind regards,
Sheeraz Begum
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	Personal Development Plan

	
Target


	How will I achieve this?
	Why will this target benefit me?
	What will change when I achieved this?
	When do I want to meet this target by?

	
To gain more confidence when talking about my work.


	Be proud of the things accomplished.
	It will provide me with better opportunities.
	I will do better in my future work.
	2 months

	

Being more organised 
	By balancing work, study and family life.
	I will feel less stressed 
	More opportunities for other work
	5 months

	

Get a higher status job
	Work towards my degree
	More money and better comfortable lifestyle
	More comfortable lifestyle
	5 years

	Gain more experience within health and social care
	Working more hours
	Better quality and knowledge of care provided
	Feel more content about my achievements and goals
	2-3 years
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One goal I would like to achieve in the next two years is completing my degree in Health and Social care.
Another gaol I would like to achieve is getting a managerial position within my job.
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As a care worker, I understand that the work I do is not just a job, but rather a calling. Being a care worker means that I have the privilege of making a positive impact on the lives of the vulnerable individuals that I support. I strongly believe that everyone deserves to be treated with dignity, respect, and compassion, and these are the values that guide me in my work. I have always been drawn to careers that involve helping others and working as a care worker has been the most rewarding experience. The joy and satisfaction that comes with knowing that I have made a meaningful impact on someone's life cannot be quantified.

With my experience as a support worker at Turning Point I am used to overcoming various challenges, this shows my enthusiasm and how seriously I take my job, I’m prepared to go into any job and put in my all. With this experience I have already overcome many barriers alongside looking after my mother when she had a chronic illness. This impacted me and taught me about responsibility and the importance of using my time to help people who may need me. It showed me that life is short, and that I should spend my days doing something that is rewarding and has value. I know that the people I support are appreciative of me which makes me want to continue doing what I am doing and to further my career in this industry.

One of my greatest strengths as a support worker is my ability to listen carefully to my client’s needs and concerns. I believe that open and honest communication is key to building trust and understanding, and I strive to create a comfortable and supportive environment for the individuals to be able to share their thoughts and feelings.

I am always looking for ways to improve my skills and knowledge so, In addition to my experience as a support worker I attend university and study level 4 of health and social care, this helps me stay up to date in knowing how to care for individuals in the best way that I can. I recognise the importance of teaching each client as an individual, with their own unique needs and preferences. Whether its assisting with personal hygiene, medication management, or meal preparation, I always prioritize my client’s comfort and wellbeing.





As a care worker, I am committed to providing the highest level of care and support to individuals with varying needs. I am compassionate, patient, and empathetic, and I always strive to create an environment that is conducive to the well-being and happiness of those under my care. I understand that care work can be challenging, both physically and emotionally, but I am prepared to rise to the occasion and provide the necessary support to those who need it.

In conclusion, working as a care worker is not just a job for me but rather a vocation that I am passionate about. It is a noble profession that requires dedication, patience, and a genuine desire to help others. I am confident in my ability to provide excellent care and support to those who need it and look forward to making a positive impact on the lives of many more individuals in the future.
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The feedback I received after my presentation was that my strengths were my summarised and clear introduction and that I spoke clearly and was confident about the topic I was presenting. I was also told that I was good at clarifying what my presentation was focused on.
The feedback I received on how to improve my presentation skills was to write more bullet points and have more memory on the context of the slides so that I don’t have to read directly from the board.

Personally, I felt that the way I delivered my presentation was okay but there were still areas for improvement which mainly lied in the way I was speaking about the topic. I would next time know to have more memory on the topic so that I come across confident and knowledgeable, having more information and practice within this topic would help me with this. 
I also agree that my slides would have been simpler and more sophisticated if I had written in bullet points, this is because bullet points are a good way to summarise information and a way to get your point directly across.
However, I feel the strengths of my presentation were that I was well spoken and still confident in the information I did know.
After receiving the feedback of my presentation I knew to consider their advice and criticisms in my next presentation so I can constantly be improving and advancing my knowledge and skills in this area.
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